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1. Scope of this Policy
1.1. This policy applies to all registered students at Loughborough University
and Loughborough Students’ Union.
2.

Defining Sexual Violence
2.1. Sexual Violence is any unwanted behaviour of a sexual nature which has the
purpose or effect of violating the recipient’s dignity and/or creating an
intimidating, hostile, degrading, humiliating or offensive environment.
2.2. Sexual Violence can be perpetrated by any individual, this includes within the
context of an intimate relationship between partners of any gender and/or sexual
orientation.
2.3. Sexual Violence can take many forms and may include, but is not limited to, the
following: rape, sexual assault by penetration, sexual assault including groping,
making unwelcome sexual advances, harassment including following, catcalling
and wolf-whistling, making sexualized comments (including jokes), asking intrusive
personal questions, upskirting, and displaying or sharing sexual material. It also
includes posting pornographic material in shared spaces (physical and/or virtual),
the creation and/or distribution of revenge pornography, sending sexually explicit
e-mails, texts or other communications and includes stalking in person or online.

3. Policy Statement
3.1. Loughborough University and Loughborough Students’ Union adopt a zero tolerance
position on sexual violence of any kind.
3.2. Loughborough University and Loughborough Students’ Union are committed to
create a culture where acts that constitute sexual violence are well understood and
regarded as unacceptable, in order to reduce the likelihood of their occurrence.
3.3. Loughborough University and Loughborough Students’ Union will work to promote a
better understanding of consent, particularly in relation to the issue of capacity when
an individual may have become incapacitated through alcohol or drug use.
3.4. Loughborough University and Loughborough Students’ Union will work to provide
clear, timely information to students about their options in relation to incidents of
sexual violence.
3.5. Loughborough University and Loughborough Students’ Union will work to promote
an understanding amongst members of the University that behaviours such as
unwanted touching and groping constitute criminal offences which, if reported to
the police, may result in arrest and prosecution.
3.6. Loughborough University and Loughborough Students’ Union will take appropriate
action against students suspected of sexual violence including potential
disciplinary action as set out in the University’s Ordinance XVII and
Loughborough Students’ Union Discipline Policy. Further detail is set out in
Section 5 below.
3.7. Loughborough University and Loughborough Students’ Union will actively
encourage students who are the victims of sexual violence to report such incidents.
We will create a culture where reporting such incidents is sensitively and
appropriately supported.
3.8. Loughborough University and Loughborough Students’ Union will ensure that all
staff have access to relevant information to enable them to deal appropriately and
sensitively with a report of sexual violence.
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3.9. Loughborough University and Loughborough Students’ Union will ensure that
key staff are provided with first responder disclosure training to enable them
to support, signpost and advise a student who may have been the
victim/survivor of sexual violence.
3.10.
Loughborough University and Loughborough Students’ Union are committed
to building partnerships with local specialist services to ensure that there are
consistent referral pathways for students.
3.11.
Loughborough University and Loughborough Students’ Union will collect
relevant data to enable the monitoring of allegations of sexual violence. This
information will be kept securely and confidentially and in line with Loughborough
University’s Data Protection Policy.
3.11.1. Annually, any relevant data collected will be anonymised and reported to
relevant members of Loughborough University’s Senior Leadership team
and/or Loughborough University’s governing bodies.
3.12.
Loughborough University and Loughborough Students’ Union will assess the
effectiveness of the policy through annual review.
3.13.
Loughborough University and Loughborough Students’ Union will review
existing resources annually, with adjustments made as necessary.
4. Reporting Sexual Violence
4.1. The following section outlines the principles which underpin the reporting of
incidents of sexual violence at Loughborough University. Detailed guidance for
staff on how to deal with allegations of sexual violence is provided in Appendix 1.
4.2. Any student reporting an allegation of sexual violence will be treated with respect
and dignity. They will be listened to and provided with information about the
support available to them.
4.3. Any student reporting an allegation of sexual violence will be provided with
information on their rights and the options open to them, including making
a complaint to the police.
4.4. A risk assessment matrix will be completed as and when necessary to
establish the risk present to both the reporting student and the alleged
perpetrator.
4.5. Action will only be taken with the consent of the student, except where the
University has reasonable grounds to believe either:
4.5.1. that there is a risk to the student or other members of the University
community, or;
4.5.2. that there is a safeguarding risk to children or vulnerable adults.
In this case action may be taken without the student’s consent, such as
informing the police for example.
4.5.3. In instances where there is a reasonable belief of a safeguarding
concern, any actions taken will be performed in line with the guidance
set out in Loughborough University’s Safeguarding Policy.
4.6. If a student does not wish to contact the police, but wishes the police to be aware of
the incident, s/he may ask a third party to report it. This could be a member of
University staff but does not have to be. A third party report does not have to reveal
the identity of the student and can give as little or as much detail about the incident
as the student wishes. Further information is provided in Section 11 of Appendix 1:
Guidance for First Responders.
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4.7. Confidential and sensitive information regarding a disclosure will be recorded and
shared between Loughborough University and external services only with the
knowledge and agreement of the student involved, except for the circumstances
outlined in 4.5 above. This includes the sharing of information between
Loughborough Students’ Union and Loughborough University.
4.8. Any further sharing of information regarding a disclosure will only be made with
the express permission and agreement of the student, or by lawful requirement.
5. Disciplinary Action in Respect of Allegations of Sexual Violence
5.1. The University will investigate allegations of Sexual Violence within the limit of its
investigatory powers, as set out in Ordinance XVII.
5.2. In doing so, Loughborough University acknowledges that a parallel complaint of
sexual violence may also be investigated by the police. We will seek to ensure that
the University’s disciplinary investigation does not interfere with or compromise any
ongoing police investigation. Where appropriate we will seek guidance from the
police on this matter.
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5.3. In accordance with Section 5 of Ordinance XVII, where criminal proceedings for
serious offences are underway, the University will normally defer disciplinary
action until such time as the criminal proceedings have concluded.
5.4. During the investigatory phase of any criminal or disciplinary proceedings, the
University may choose to apply restrictions to the alleged perpetrator to safeguard
both parties, to minimize the likelihood of further contact between the two parties
and/or at the request of the investigating authorities. In doing so, the University
will act proportionately, reasonably and on the presumption of innocence on the
part of the subject of the allegations. Such action will be taken in accordance with
Section 4 of Ordinance XVII and may include exclusions or suspension.
5.5. At the conclusion of criminal proceedings the University may choose to take
disciplinary action in respect of the allegation. This will be investigated as set out in
Ordinance XVII.
5.6. Where there is no police investigation, either because no complaint has been made
to the police or because the police have not progressed an investigation, the
student will be asked whether they wish to make a formal complaint to the
University. If they wish to, the matter will be investigated as per the procedures set
out in Ordinance XVII and in accordance with the principle outlined in 5.1 above.
5.7. As the burden of proof for the University’s internal disciplinary procedures (balance
of probability) is lower than that of the criminal investigations (beyond reasonable
doubt) the University may find an individual guilty of an offence under Ordinance
XVII even where a police investigation concluded that there was no case to answer.
6. Links to other Relevant University Policies and Guidance
Harassment and Bullying Policy
Ordinance XVII: Conduct and Discipline of Students
Loughborough University Data Protection Policy
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Appendix 1: Responding to Allegations of Sexual Violence – Guidance for Staff
Introduction
This guidance is written with reference to Loughborough University’s Sexual Violence Policy
and is intended to support staff in responding to student reports of sexual violence. A flow
chart of this process is provided at the end of the written guidance.
Loughborough University and Loughborough Students’ Union adopt a zero tolerance
approach to sexual violence of any kind. We are committed to providing a safe environment
for students, staff and visitors to Loughborough University.
Reported incidents of sexual violence are rare and this guidance has been produced
particularly for front line (‘first responder’) staff to whom incidents may be reported. It
provides guidance on how to create a safe space for students to report an incident, how to
support the individual and provide them with accurate information about the options open to
them. The emphasis throughout is on student choice and consent. Only in cases where
there is a perceived risk to the student or other members of the University community
(students, staff or visitors) should action - such as informing the police - be taken without the
consent of the student. (See item 1 below)
Confidential and sensitive information disclosed by a student about an incident of sexual
violence should be recorded and shared between campus services and external services
(e.g. police) only with the knowledge and agreement of the student involved in the incident,
with the exception of the circumstances outlined in Section 4.4 of Loughborough University
Sexual Violence Policy and in Section 1 of this guidance.
Responding to a Report of Sexual Violence - Guidance for ‘First Responder’ Staff
What follows is a step-by-step guide detailing how staff should respond to student reports of
sexual violence. As the person receiving the first report, you are classed as a ‘first
responder’. The guidance explains what you should do in this role and is designed to
ensure consistent practice amongst staff and also to ensure that you feel supported and
confident in dealing with reports received from students.
In making a report the student may not describe the incident as ‘rape’, ‘sexual assault’ ,
‘sexual harassment’, or ‘sexual violence’ and the language used may not be coherent if s/he
is experiencing symptoms of trauma or shock, or indeed if English is not their first language.
As a ‘first responder’, your role is not to give in-depth advice or guidance, but to listen,
provide support and make the student feel safe and believed. Please refer to the step-tostep guidance below:
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1. Assess Risk: Are emergency services required immediately?
If a student presents in distress following a very recent, reported incident of sexual violence
it is important to assess whether the alleged perpetrator is still in the vicinity and an
immediate risk to the student or others, or whether the student has injuries serious
enough to require immediate, urgent medical attention. If so, and you consider that
the victim is in immediate danger, call the police/ ambulance on 999 and then call
Security if you are on campus (888 from internal phone or (01509) 222141) to inform them
that you have called emergency services. You do not need the student’s consent in these
circumstances.
You should then complete the Sexual Violence Disclosure template and send to the Chief
Operating Officer (COO) and Director of Student Services. This information will be held
securely by the COO and Director of Student Services.
2. Create a safe environment
•

•

•

•
•
•

If the situation is not an emergency requiring the immediate attention of either the
police or an ambulance, identify a warm, quiet area where you can talk to the
student. It needs to be somewhere where you will not be overheard or interrupted. If
you are alone with a student who is feeling vulnerable or distressed you should
inform a colleague of what you are doing. This could be Security if you are dealing
with a situation outside of normal office hours.
Always check if the student would like to talk to someone of a different gender (i.e.
would they prefer to talk to a woman or man). Out of hours you can contact either the
student’s hall warden (see the list included at the end of this guidance) or Security.
If the student is accompanied, check that this person’s presence is welcomed and if
not, tactfully explain that it might be best if s/he leaves to allow the student to have
some privacy.
If the student is not accompanied, check if s/he would like a friend to be contacted for
support.
Always remember to ask the student what they want to do – do not make
assumptions or act without their consent.
Allow time to talk. Do not anticipate what the incident is about. Each person’s
experience of sexual violence is different. Your role is to provide immediate, nonjudgmental safety and support.

3. Advise the Student about the preservation of forensic evidence
For bodily evidence this is only relevant if the assault is very recent or has occurred within
the previous 7 days. Physical evidence such as used condoms, clothing, photographs,
mobile phone and emails can be preserved for much longer.
• To obtain forensic evidence, swabs are taken from any part of the body or place that
the assailant came into contact with. Forensic evidence may be collected for up to 7
days after the incident (vaginal swab or used condom only), so it important if the
student wishes to report the incident to the police now or at a later date that s/he is
advised NOT to do any of the following:
o Wash any part of the body, including hair.
o Brush teeth.
Loughborough University Sexual Violence Policy
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Smoke.
Eat or drink – including any non-essential medication.
Change clothes (if the student does change clothes they should avoid
washing them and should instead put them in a clean plastic bag).
o Go to the toilet (including change tampons or sanitary towels).
o Tidy up or remove any items that the assailant touched or clean the
area where the assault occurred.
• The student should be advised to preserve any possible other physical evidence
such as text messages, records of phone calls or voice mails, photos or emails.
• If the student thinks they have been drugged they should produce a urine sample as
soon as possible. If the incident is reported to the police or if the student attends a
Sexual Assault Referral Centre (SARC) this can be collected there. Without these
options, a clean cup could be used and handed on to the police. Some drugs only
remain in the body for a short amount of time.
• Students should be made aware that if they report to their GP that they believe they
have been drugged, this will be recorded on their medical record and may be
disclosed in future medical disclosures if the student gives consent for this. They
should be encouraged to discuss this with their GP if they have any questions.
o
o
o

4. Allow the individual time to talk; make only a brief and minimal record of their
account
•
•

•

•

•

Focus on what is being said not on what you are going to say or do. Do not lead the
conversation by asking questions; you are not investigating or gathering evidence.
Do not make assumptions about what the student wants or feels. Allow the student
to express how they feel about what has happened, regardless of how you may feel
about it.
Do not press the individual to talk; allow them time to talk and be patient. It may not
be easy for them to talk about what has happened, so give them the time and space
they need to be able to talk.
Make a note of the key points of the student’s account (what; when; where; who).
Whatever you write down should be minimal, brief and factual and should avoid
giving opinion. Any notes taken by a ‘first responder’ are known as a ‘first report’ and
can be used by the police or in court.
Also make a note of any support that you offer the student and explain that a record
will be kept.

5. Ask the student what s/he wants to do next in respect of making a report to the
police and/or University and/or seeking further support. Make sure s/he is aware of
their options.
•

The student will need to consider whether they want to report the incident to the
police either immediately or possibly in the future (see section 6 below regarding the
process to follow depending on the student’s decision). This is not your decision
to make; the student needs to decide what action they wish to take, regardless
of your personal feelings on the matter. Any discussion should stop as soon
as the student says that they wish to report the incident to the police. It is
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•

important that the police are called as soon as possible after this decision is
made.
You should advise the student to consider seeking medical help as they may be
injured, at risk of pregnancy or at risk of contracting a sexually transmitted infection
(STI). These issues should be addressed sensitively. However, it is not appropriate
to call an ambulance against the student’s wishes if there is no evidence that the
student requires urgent medical attention. You can suggest they could consider
attending Accident and Emergency at Leicester Royal Infirmary or that they call 111
for advice on an injury or to make contact with an ‘Out of hours’ GP service. They
may also attend the Urgent Care Centre (01509 568800) on Hospital Way,
Loughborough, LE11 5JY. For sexual health related issues the student can also
access Loughborough Sexual Health Clinic on 0800 318 908 or 0300 124 0102, or a
Sexual Assault Referral Centre (Locally, this is Juniper Lodge – see contact details at
the end of the guidance).

6. Student Options for Reporting the Incident
a) Student wishes to report the incident to the police
 Wherever possible the student should make the initial call to the police as allowing the
student to take control of what happens next is important in helping them process and
deal with the incident. If the student does not feel able to do this, ask if they would like
you or someone else to do this on their behalf and ask them to confirm that they give
their permission for this. See Section 11 for further details on third party reporting.
 Call 101 to make the report to the police. Once the student/ you have called the police,
contact campus security (888 from internal phone or 01509 222141) to let them know
the police have been called so they can direct them as appropriate once they get to
campus.
 The police will take a statement from the victim (either on site or at the police station).
They will then decide whether to take the student to the local SARC (Juniper Lodge in
Leicester)..
 The student may want to take a friend or relative for support and will need a change of
clothes for after the examination if they have not already changed. If they have already
changed they should take any potential evidence such as clothes, bedding and used
condoms in clean plastic bags.
 You should make the student aware that they can opt out of the Police reporting
process at any point without losing any sources of support.
b) Student does not wish to contact the police at this point
(i) Student should be made aware that forensic evidence (if appropriate) can be
preserved so that they could retain the option of reporting to the police in the
future.
If the student wishes to preserve forensic evidence, ideally s/he should visit a SARC. Our
local SARC is Juniper Lodge which is located in Leicester (www.juniperlodge.org.uk).
Juniper Lodge can be contacted on 0116 273 3330. Out of hours there is a voicemail
service and the student can leave a message and be called back.
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•

Juniper Lodge can provide an options discussion and can carry out a forensic
medical and store the samples taken without involving the police. This can give
the student time and space to make a decision about how they wish to proceed.
Juniper Lodge can also provide further emotional and practical support to the
student, including referrals to Counselling, Sexual Health Services at
Loughborough Health Centre and Independent Sexual Violence Advisors
(ISVAs).

•

Students can contact an Independent Sexual Assault Advisor (ISVA) at any time
through the SARC. ISVAs can offer emotional as well as practical support and
guide survivors through the court process.

(ii) The student should be asked if they wish to make a complaint to the
University about the incident. If they do, they should be informed that they will
be contacted to give a formal statement to Security about the allegation. A
determination will then be made as to whether there is prima facie evidence to
suggest a full investigation. Any action will be taken in line with Ordinance
XVII. In order for a complaint to be progressed please contact Security to
make the report (t. 222141, email securityservicemanagers@lboro.ac.uk). The
University will only be able to take disciplinary action against individuals who
are connected with the University – students, staff and contractors.
7. Regardless of their decision about reporting, you should advise the student of
further support and follow this up in writing (contact details for support services
provided in Appendix 2)
Talk to the individual about support networks they may have, such as friends and/or
family and advise them of support services both on and off campus.
On-campus support:
• Counselling Service
• Medical Centre (www.lborounimedicalcentre.co.uk/)
Off-campus support:
• Loughborough Urgent Care Centre (01509 568800) on Hospital Way,
Loughborough, LE11 5JY.
• SARCs
Locally: Juniper Lodge, Leicester
http://www.juniperlodge.org.uk/, 0116 273 3330
Nationally/ Regionally: Search http://www.nhs.uk/Service-Search/
• United Against Violence and Abuse (UAVA) – domestic and sexual abuse service
for Leicestershire and Rutland
t. 0800 80 20 028; www.uava.org.uk
• Jasmine House, Leicester Rape Crisis
(0116) 255 8852; http://jasminehouse.org.uk/
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8. Check whether alternative accommodation is required
• You should check whether the student feels they need to find alternative
accommodation either because of concerns about safety or to alleviate shock or
trauma. If this is the case, the relevant Warden should be contacted if the student is
in Hall (see list at the end of this guidance), or if the student lives off campus contact
the Student Accommodation Centre (222258/53).
9. Historical Incidents of Sexual Violence/ Abuse
• There is no time limit for investigating and prosecuting incidents of sexual violence.
If a student discloses details of an assault which happened previous to the 7 days
earlier or even years before, they can still be referred to an ISVA for advice. They
may also wish to report the incident to the Police who will then investigate. If the
matter concerns another member of the University they may wish to make a
complaint to the University so that this can be investigated.
10. Reporting the incident internally
• In order to ensure that the University can monitor the nature and extent of incidents
of sexual violence, it is important that limited details of all incidents are reported to
the Chief Operating Officer (COO) and Director of Student Services, even where the
student does not wish to notify the police, or make an official complaint to the
University.
• The student should be notified of this but it should be explained that no further action
will be taken unless the student wishes this (with the exception of the situation
outlined in Section 1 above) and that only very limited, anonymized details will be
passed to the Chief Operating Officer and Director of Student Services.
• Once you have dealt with the situation as outlined in Sections 1-9 above, you should
complete the Sexual Violence Disclosure Template and send to the COO and
Director of Student Services. This information will be held securely by the COO and
Director of Student Services.
• In cases of non-university based historic abuse (see Section 9 above), limited details
should be passed to the COO as Designated Safeguarding Lead, ONLY if it is felt
that there is a Safeguarding concern for the student involved, as per the University’s
Safeguarding Policy.
• First responders will be offered appropriate support and a de-brief after a disclosure.
This may include access to a relevant, clinically-trained practitioner with experience
in sexual assault cases. Such support will be arranged through the Director of
Student Services.
11. Third party reports of Sexual Violence
 If a student does not want to contact the police, but wants them to be aware of the
incident, s/he can ask a third party to report it. This could be a member of University
staff but does not have to be. A third party report does not have to reveal the identity
of the student and can give as little or as much detail about the incident as they
choose.
 If you make a third party report on behalf of a student, the police officer you speak to
should:
a. Take a detailed report of the incident;
Loughborough University Sexual Violence Policy
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b. Provide details of a nominated Investigating Officer so that you can contact them
again to provide any additional information.
 Third party reports are confidential but occasionally the police may need to contact
the student. For example, if the information given allows them to connect the case to
another, or to identify the person responsible. In this case, the police would contact
the person in the University who made the initial report and ask them to contact the
student.
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Sexual Violence Disclosure Template
Sexual Violence Disclosure: Template for First Responders
Please note that if you need to make a referral for a disclosure of Sexual Violence please use the
following referral form.
Please call the Duty mobile on 07546516187 if you are uncertain of how to proceed, a Duty adviser
will offer support.
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Appendix 2: Hall Warden Contact List
Appendix 2: Hall Warden Contact Details

Hall

Warden

Butler Court

Sean Mitchell

Cayley

Trish Barnard

David Collett

Sheryl Williams

Elvyn Richards

Hilary McDermott

Falkner-Eggington

Simon Wombwell

Faraday

Ash Casey

Harry French

Binoy Sobnack

Hazelerigg/ Rutland
Hall
The Holt

Paul Leaney

John Phillips

Paul Leaney

Robert Bakewell

Katryna Kalawsky

Royce

Mark King

Emma Bagley
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Daytime
number
222334 or
564804
222268
Or
07955380978
222269
Or
227127
222270 or
223098
222335 or
226103
222271

Duty mobile (for out
of hours)
07731990251

Email

07849226365

P.Barnard@lboro.ac.uk

07526256981

dcwarden@lboro.ac.uk

07591479007

Elvyn.warden@lboro.ac.uk

07757251452

s.l.r.wombwell@lboro.ac.uk

07583803715

faradaywarden@lboro.ac.uk

9-222434
or
223307
9-214626 or
227631
9-222282
Or
222906
9-214626 or
227631
226557 or
223722
222273 or
226326

07725857402

h.french@lboro.ac.uk

07810595528

p.g.leaney@lboro.ac.uk

07402079663

holtwarden@lboro.ac.uk

07810595528

p.g.leaney@lboro.ac.uk

07518420547

Bakewell.warden@lboro.ac.uk

07960511767

m.a.king@lboro.ac.uk

s.r.mitchell@lboro.ac.uk

15

Rutherford

Matthew Frost

Telford

Mark Dabney

Towers

Ruth Casey

William Morris

Julian MacKenzie

222274 or
228306
222275 or
226738
222276
Or
226359

07513019630

Rutherford.warden@lboro.ac.uk

07812012252

Telford.warden@lboro.ac.uk

07497806571

Towers.warden@lboro.ac.uk

9-222433

07855453051

j.mackenzie@lboro.ac.uk

Or
228794
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Appendix 3: Further Contacts

Further Contacts
Loughborough University Counselling Service
Bridgeman Building
t. (01509) 222158
e. ucs@lboro.ac.uk
http://www.lboro.ac.uk/disabilities/counselling/
Local Sexual Assault Referral Centre (SARC)
Juniper Lodge
t. (0116) 2733330
www.juniperlodge.org.uk
Independent Sexual Violence Advice (ISVA) service
Jasmine House
Leicester Rape Crisis
Leicester
PO BOX 10158
t. (0116) 255 8852
www.jasminehouse.org.uk
United Against Violence and Abuse (UAVA) – domestic and sexual abuse service for
Leicestershire and Rutland
t. 0800 80 20 028
www.uava.org.uk
Sexual Health Services
Loughborough Health Centre
Pinfold Gate
Loughborough
LE11 1DQ
t. 0800 318 908 or 0300 124 0102 (lines open Mon-Fri 9am – 7.30pm and Saturdays 9am –
1.30pm).
http://www.leicestersexualhealth.nhs.uk/getting-tested-and-clinics/clinics/bylocation/loughborough/
Loughborough University Medical Centre
Ashby Road
LE11 3TU
t. (01509) 222061
www.lborounimedicalcentre.co.uk
Loughborough Urgent Care Centre
Hospital Way
Loughborough
LE11 5JY
(01509) 568800
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Appendix 3: Further Contacts

TRADE – Sexual Health Advice for Gay, Lesbian, Bisexual & Trans men and women
0116 254 1747
www.tradesexualhealth.com
The Quetzal Project – support for women recovering from childhood sexual abuse
4-16 Talbot Lane,
Leicester,
LE1 4LR
0116 2539103
www.quetzal.org.uk
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