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Insurance

Insurance
This leaflet highlights some of the different types of insurance available
to students. It does not promote individual insurance products or make
recommendations about particular insurance providers.
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All Insurance companies and brokers have
to be registered with the Financial Conduct
Authority (FCA).

Healthcare and medical
insurance (for EU and
international students)
Healthcare
In England, some health care services
provided by the National Health Service (NHS)
are free of charge to everyone and some are
free only to UK residents and certain overseas
visitors.
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The Student Advice and Support Service is authorised to provide immigration advice and services by an order made
under section 84(4)(d) of the Immigration and Asylum Act 1999 (The Immigration and Asylum Act 1999 (Part V Exemption:
Educational Institutions and Health Sector Bodies) Order 2001 (Statutory Instrument 2001 No. 1403)). Should you have a
complaint about the service you can use the Student Advice and Support Service’s complaints procedure or you can use the
OISC Complaints Scheme.

The following NHS services are free for
everyone:
• Consultations and treatment provided by a
GP and other ‘primary care’ services
• Emergency treatment (but not follow up
treatment)
• Family planning services
• Diagnosis and treatment of certain
communicable diseases
• Compulsory psychiatric treatment

For ‘secondary’ health care services, such
as treatment in hospital, treatment is free to
people who are ‘ordinarily resident’ in the UK,
ie living lawfully in the UK without a time-limit
on their stay. Otherwise, treatment is free if:
• you paid the immigration health surcharge
(IHS) for your current immigration
permission;
• you applied for your current immigration
permission before the immigration health
surcharge was introduced on 6 April 2015;
• you have a European Health Insurance Card
(EHIC – see below);
• you are a resident of the Republic of Ireland
or a national of one of the countries with a
reciprocal health care agreement with the
UK, or
• you have been granted or have made an
application for asylum, humanitarian
protection or temporary protection in
the UK.
A baby born in the UK to a parent who has
paid the IHS or obtained their leave before the
IHS was introduced is eligible for free NHS
treatment up to the age of 3 months.
If you are an EEA National (European
Economic Area) or Swiss National you should
obtain a European Health Insurance Card
(EHIC) before coming to the UK. This card
entitles the holder to full NHS treatment on
the same basis as UK residents. You need to
apply for this in your own country.
If you come to the UK on a short-term study
visa or as a Tier 4 student with a visa for up
to 6 months pre-sessional study you are not
required to pay the IHS. It is advisable to
obtain travel insurance with medical cover
before arrival in the UK.
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Medical insurance
A medical insurance policy may cover, for
example:
• Hospital treatment and accommodation;
• Dental treatment in an emergency or
following an accident;
• any lost fees if you cannot complete your
course;
• the cost of returning home for treatment or
if a relative is ill;
• the cost of a relative visiting you if you fall
ill;
Even if you are entitled to free NHS treatment
in the UK, you can take out private medical
insurance if you wish. You may sometimes
have to wait for NHS treatment. An insurance
policy which gives you access to private
medical care could give you quicker access to
the treatment you need with less impact on
your studies.
If you already have medical insurance
overseas, check whether you can extend it to
cover your stay in the UK.

Travel insurance
You can buy travel insurance to cover your
belongings while you are in transit, the costs
of cancelling, delaying or cutting your trip
short and personal liability in case you cause
any damage or injury. Most policies include
cover for lost or stolen bags and emergency
medical expenses.
It is also suitable for international students
and visitors coming to the UK who are not
covered by the IHS or a medical insurance
policy.
Check the policy wording for full details and
to make sure it is suitable for you, as this may
not be suitable for students who are here for
more than 6 months.

Home contents insurance
(including personal liability
insurance)
Home contents insurance can protect your
belongings from theft, fire, loss or accidental
damage. Personal liability cover is sometimes
included in home contents insurance policies;
this would provide cover if you caused injury
to someone or damaged their property eg if
you scrape a car while cycling. Cover can be
extended, at your expense, if required.
If you are living in Loughborough University
student accommodation, insurance is
included in the hall fee, but check the policy
to see what is covered and note the cover is
different for Unite halls.
Some tenancy contracts include basic home
contents insurance; you should check with
the landlord or agent if you are unsure your
tenancy includes cover.

Vehicle/car insurance
It is illegal to drive a vehicle on a UK road or in
a public place without valid vehicle insurance,
a valid driving licence and road tax and there
are severe penalties for non-compliance.
Even if the vehicle itself is insured, you must
be correctly insured to drive it, otherwise you
commit an offence. If your vehicle is parked on
the street, on a driveway or in your garage it
must be covered by valid vehicle insurance.
There are three different types of vehicle
insurance policy:
Third party only
This is the minimum level of cover available
and is therefore the cheapest option. If
you have an accident that is your fault, the
policy will cover the damage you cause to
another vehicle, but not the damage to your
own vehicle, so you will have to pay this cost
yourself.
Third party, fire and theft
This provides third part cover, as above, but
also includes cover if your car is stolen or
catches fire.
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Comprehensive
Comprehensive car insurance policies cover
damage you may cause to other vehicles
or property as well as damage to your car.
Policies usually provide cover for accidental
damage, vandalism and windscreen repair –
but check the policy before you buy.
The cost of insurance varies depending
on your personal circumstances and on
the amount of excess (the amount you pay
towards any claim) you agree to pay. Insurers
will also take into account the age of the car,
your age, whether you have had any claims in
the past etc.

Where to buy insurance in the UK
You can buy insurance in a variety of ways,
for example directly from an insurance
company, either online or by phone, via a price
comparison website, through an insurance
broker or as part of part of another deal, for
example with a bank account.
Moneysavingexpert.com offers various ways
to find the best deal. If you are buying home
contents insurance don’t assume student
policies are the cheapest.
Whatever insurance you are looking for it
is always best to shop around. No single
comparison site captures all the companies,
so it is best to use more than one. Don’t be
misled into thinking that the cheapest policy
is the best.
Before buying, read the policy carefully to
check what is covered and not covered. Ask
yourself if it meets your needs. If not then
keep looking around.
Cooling-off periods
When you buy a policy in the UK you have a
cooling-off period which gives you a set period
of time within which to cancel it, if you change
your mind. The cooling-off period for the
kinds of policies discussed in this guide is 14
days. There is more information in the ‘Your
right to change your mind’ document, which is
provided as part of your policy documentation.
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Insurance glossary
• Policy – a document detailing the terms and
conditions of your insurance contract.
• Cover – the amount of risk or liability
included under your policy.
• Excess – the first portion of a claim that will
be paid by you (the policy holder).
• Premium – the amount paid for the
insurance cover.
• Insurance Premium Tax – added to most
insurance premiums issued in the UK.
• Claim – request made by you (the insured)
to the insurance company asking for a
payment under the policy eg if you have a
car accident etc.
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Useful websites

• www.fca.org.uk
• www.biba.org.uk/find-insurance
• https://assets.nhs.uk/prod/documents/
reciprocal-healthcare-agreements-table.
pdf
• www.ukcisa.org.uk/Information--Advice/
EEA--Swiss-Students/Medical-treatment
• www.ukcisa.org.uk/Information--Advice/
Studying--living-in-the-UK/Health-andhealthcare
• www.ukcisa.org.uk/Information--Advice/
Studying--living-in-the-UK/Driving
• www.lboro.ac.uk/services/campus-living/
accommodation/fees-documents-forms
• www.biba.org.uk/customerhome.aspx
• www.moneysavingexpert.com/students/
student-guide
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