
Moving in
When you’re moving into a new property, there are lots of things to think about. You will need to 
carry out some vital checks inside the property in the first few days for your own safety, ensure that 
important paperwork is in place as well as find out about practical arrangements. Our Moving In 
checklist below will help you do all of this.

The day the tenancy starts

 Make sure there is an accurate inventory which 
itemises everything the landlord supplies and 
describes its condition. Check the inventory carefully, 
and if there isn’t one, create your own.

 If there are any pre-existing problems, eg damage to 
furniture, stains on the carpets, marks on the wall, etc 
ensure these are accurately recorded and, if possible, 
take digitally-dated photographs for future reference.

 Return the inventory to your landlord/agent with details 
of any amendments, omissions or damage, and keep  
a copy.

 Some agents use video inventories. We advise that you 
create a paper one as well.

 If you are not moving in when your tenancy starts, make 
sure at least one of you will be in Loughborough on the 
day so that the inventory can be completed.

 Take electricity, gas and water meter readings if 
applicable. Even if your bills are included in your 
rent, it’s important to keep a record in case of any 
discrepancies/errors that might arise later. 

 Test the smoke and carbon monoxide alarms.

 Test and start to use any burglar alarms.

 Consider taking out contents insurance.

 If there are possessions or rubbish left by previous 
tenants, contact your landlord. 

Meter readings:

Gas

Electricity

Water

The day you move in

 Check who manages the property and their contact details 
so you know who to contact in case of an emergency.

 Locate the fuse box and water stopcock.

 If you are responsible for your own bills inform the utility 
companies of the date your tenancy started.

 Buy a TV licence if you need one. See ‘Living in the 
property’ section.

 Notify the relevant bodies of your new address, for 
example the university, bank, Driving and Vehicle 
Licensing Agency and doctors surgery etc.

 If required by your visa, inform the police of your new 
address within 7 days.

 Locate the rubbish and recycling bins, and find out when 
they are collected. Text your postcode to 07860019100 or 
visit www.charnwood.gov.uk/pages/recycling

Check your paperwork

 Ensure you have a copy of your tenancy agreement. 
You may need to refer to this to check your rights and 
responsibilities. 

 Your landlord/letting agent must provide you with 
the ‘prescribed information’ confirming your deposit 
protection within 30 days of you paying your deposit. 
Check when you paid your deposit. You can use the links 
to the three protection schemes in the ‘Deposits’ section 
to see whether it has been protected within the required 
30 days.

 Landlords are required to provide you with a copy of the 
‘How to rent: The checklist for renting in England’, at the 
outset of the tenancy. Check you have this. 

 Ensure you have a copy of the current gas safety 
certificate – see Staying safe section.
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