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The University Library, 1 August 2011 - 31 July 2012:  
report of the Librarian 
Although the Library building continues to be a very busy place, we understand that 
many Library users, particularly academics, visit the website and online services 
such as the Library Catalogue more frequently than they visit the building. Therefore 
we focused some of our effort over the last year improving our website and online 
services. 
 
This annual report also describes the Library‟s involvement in the run-up to the 
Olympics, including the Olympic Torch Relay. 

Enhancements to the Library & services 

Library Catalogue Plus 
In September 2011 the Library launched Library Catalogue Plus, a new solution for 
the discovery and delivery of information resources, both electronic and print.  
 
Library Catalogue Plus replaced the existing Library Catalogue and MetaLib with one 
simple search box that allows users to search across the Library‟s print holdings, 
electronic journals and e-books, and the information databases previously available 
via MetaLib. Although a few performance problems were encountered, especially 
with the Select Databases functionality, the new system has proved very popular 
with students. Throughout the year, in response to feedback, further developments 
have been made, particularly to the Advanced Search functionality which now 
includes additional search options and restrictors.  

Developing our web presence 
Loughborough University Library moved its web site across to the University‟s 

Content Management System. This involved extensive collaborative work between 

the Library and the University‟s Web Development Team. The new University Library 

web pages are a significant improvement on the previous pages. Very positive 

feedback has been received from University students and staff  

 Good, has lots of relevant information. 

 I have found them to be "cleaner" and easier to use. 

 I really like the new design…very much appreciated! 
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Online Reading List System 
 
Throughout the year a number of significant new features were developed for the 
online reading list system. These include:  

 the ability to change item types,  

 collapsible sections when viewing or editing lists,  

 student rating of items,  

 importing citations from Word documents and an 
academic‟s dashboard (see image).  

The latter two features have been particularly well 
received by academics. 
 

Copyright Advisory Service 
The Library took over the responsibility of the University‟s 
Copyright Advisory Service in August 2011 from LISU. This task is 
overseen by the Copyright Advisor, Charlotte Greasley who 
spends approximately two days per week on copyright matters.  
 
 
 

Copyright Advisor Charlotte Greasley 

The Library has begun to raise awareness and understanding of copyright matters 
through: 

 A new Copyright website aimed at staff which was launched in January 2012. 
The copyright website is regularly updated and includes a wealth of 
information on the University‟s licences and how to source copyright friendly 
material.  

 A Copyright Stand at the E-Learning Showcase in February 2012. 

 Charlotte and Chris Walton designed and successfully delivered Copyright 
training to Library staff in May 2012.  

 Charlotte with Charles Shields (Head of E-Learning in the Teaching Centre) 
have delivered bespoke Copyright training to the Historical Studies Group 
from the School of Arts.  

Short stay PCs 
In February 2012 the Library undertook a sixteen week trial of short stay PCs to 
address the issue of continual high demand for PC access within the building. A 
group of three PCs near the information and enquiry desk on level 3 were identified 
for the trial. The PCs were installed with software developed by the Library Systems 
team that logged a user off after 20 minutes and didn‟t allow them back on to the 
same PC for an hour. The PCs also had their hard disks replaced with solid state 
drives to reduce boot times.  
 
Based upon usage data collected during the trial, the short stay PCs were been used 
by 2,791 different users with 1,310 of these using the PCs on multiple occasions. 
This means that approximately one in six of all students at the University used one of 
the three short stay PCs during this time. 

http://copyright.lboro.ac.uk/copyright/
http://www.flickr.com/photos/loughboroughuniversitylibrary/6802184325/in/set-72157629131208255
http://www.flickr.com/photos/loughboroughuniversitylibrary/6802184325/in/set-72157629131208255
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In addition to the usage data a short survey of users 
was undertaken in May and received 20 responses. 
Almost all the respondents used the PCs for 
printing, with checking email the next most popular 
activity. All of the responses were very positive 
about the service with the main comments relating 
to the time limit (some wanted longer, some shorter) or about increasing the number 
of short stay PCs available. 

Library Showcase 
We held our first Library Showcase in September 2011. It was originally designed to 
highlight Library services, especially those services that were new or revised, but it 
was expanded to include other support service departments. There were 10 Library 
stands and 8 stands from other support services. Bags with goodies from our 
suppliers were given to all participants and a buffet lunch was provided. Delegates 
were encouraged to visit each stall to collect stamps that would entitle them to be 
entered into a prize draw. The showcase was sponsored by Facilities Management 
(who provided the display boards for free), Imago and Blackwells bookshop, (who 
provided prizes for the prize draw). There seemed to be quite a buzz at the event 
and each stall received visitors who seemed genuinely interested in the service they 
were talking about. Feedback has been positive with comments such as: 

 I learnt so much 

 It was so useful having all the support service departments together so I could 
see how you all inter-linked and can help me 

 It was amazing, why didn’t I know all this already 

 I didn’t realise the library provided information on plagiarism. Yesterday I 
happened to spend all day trying to put together something on plagiarism and 
I’ve come here today and found some really useful information which I can 
use. 

Photography competition 
For the 3rd successive year, the Library ran a photography competition and the 

theme for 2011/12 was „Loughborough University Library and me/us‟. 21 people 

entered 59 photographs and the decision on the winners was made with Phil Wilson, 

University Photographer. The images have been used to mount a Library display and 

as well as illustrate Library print leaflets. 

Library featured in News at lboro:  
Issue 71 (Winter 2011) of News at lboro had a double page feature on the University 

Library. Along with some interesting facts about the University Library, a general 

overview was provided about its services. The cover for this issue was the images 

produced by the Library‟s Artist in Residence, Rebecca Hall. She was employed 

using sponsorship funding and was charged with producing images that reflected the 

Library in 2011/12. The results are displayed in a picture in the Library Foyer. 

  

IT IS GREAT. This system 
"has saved my life" everal 

times! THANKS  
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Joint University/ Library digital marketing campaign 
For the first time in the University, Marketing and a University department ran a co-

ordinated, joint digital campaign. The focus was raising the profile of the Library‟s 

Academic Librarians. The University‟s Twitter and Facebook accounts alongside the 

Library‟s Twitter, Facebook accounts and blog were used to mount the campaign. 

The lessons learned will be applied in 2012/13. 

Open days 
The Library has always been actively involved in University Open Days but changed 

its approach in 20011/12. Recent years have shown more and more prospective 

students and their parents seek to visit the Library on Open Day to view the services 

on offer. For this reason, the Library provided for the first time a staffed display 

where Library staff were available to talk about the Library and address any 

questions that may be asked. Providing a presence in the Library specifically on 

Open Days was very successful and will be repeated in future years. 

Encouraging reading 
Leisure reading 

We have developed a number of 
initiatives to promote and support 
reading for leisure across the 
University.  
 
A standalone collection of Leisure 
Reading books has been agreed and 
these books are now available from 
Level 3. The Collection comprises a broad range of genres including contemporary 
fiction, graphic novels and graded readers for International Students. Leisure reading 
pages were created for students1 and staff2 on the Library website. 
 
The BookCrossing leisure-reading scheme was launched with boxes of novels 
situated in three locations across campus. The initiative featured in News at Lboro. 

The scheme is running well and will be further rolled-out next year. 
 
World Book Night was celebrated in the Library with four members of Library staff 
successfully applying to be „givers‟ of free books. The books were distributed by way 
of a well-visited Library stand and free draw. 

  

                                            
1
 http://www.lboro.ac.uk/services/library/feature/studentreading/  

2
 http://www.lboro.ac.uk/services/library/feature/reading/  

http://www.bookcrossing.com/
http://www.lboro.ac.uk/staff/news/articles/2012/May_Booklovers.html
http://www.lboro.ac.uk/services/library/feature/studentreading/
http://www.lboro.ac.uk/services/library/feature/reading/
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Service availability and Library use 
This year saw 696,366 visitors to the Library – the third highest recorded gate count.  
The number of visitors was lower than usual during the summer of 2012, partly 
because the Department of Information Science vacated Level 4 of the Library 
building. We also suspect that the security measures during the Olympic period may 
have had an impact. 
 
Enquiries dropped by 20% to a total of 106,192. The two major reasons for this 
decline are a drop in sales of print credits and a drop in circulation enquiries. Both 
these can be explained by the introduction of new systems: IT Services now have an 
online payment option for purchasing print credits. This has led to significantly fewer 
sales transactions at the counter – whilst still giving our users the option to pay in 
person throughout staffed hours if they choose. The Library has also introduced the 
new Library Catalogue Plus system, which students find easier to use than our old 
catalogue and Metalib system.  
 
Customer Services staff were deployed on a new „roaming‟ scheme – whereby a 
member of staff patrolled the lower two floors of the Library between 11am and 3pm 
weekdays. This has proved a real success with feedback from users and staff 
showing that the floors have been much quieter and that desk availability during 
peak times is much improved. 
 
The self-service machines continue to provide a valuable service to our users – with 
the percentage of books being issued on the machines exceeding 94%. This shows 
how easy the machines are to use and how popular they have proved to be with our 
borrowers, again freeing up staff time to deal with more in-depth queries. 

Research support 

Developing our web presence 
A key focus at the beginning of the year was to develop our presence on the revised 
Library web pages and to illustrate more clearly to researchers the full range of 

services we could offer throughout the research 
lifecycle. Researchers can now easily link to guidance 
on finding information, seeking funding, undertaking 
research (including research data management), and 
disseminating their research (including open access 
publication and bibliometrics support).  
 
Research-related blog items have also been regularly 
contributed to both the Library ad-lib blog, and the 

research staff blog hosted by the Research Office.  
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Building links with other research support services 
The range of agendas on which we need to work closely with the Research Office 
has expanded this year. These include: citation performance, research visibility, 
public engagement, LUPIN and the Institutional Repository, and research data 
management. It has therefore been a pleasure to establish close working 
relationships with a number of Research Office colleagues. In establishing the 
Research Data Management Working Group (see below), links have also been 
established with other colleagues across campus (including IT Services) and beyond 
(e.g. the national Data Curation Centre). 

Reviewing training for Post-Graduate Researchers 
The programme of skills workshops offered to postgraduate research students 
(PGRs) was revised this year based on the feedback from both presenters and 
participants and a desire to map the sessions to Vitae‟s Researcher Development 
Framework. Session lengths were varied with some of the longer workshops being 
divided into two sessions, so that they could focus on topics in more depth.  
 

Analysis of this 
year‟s 
participant‟s 
feedback and 
presenter‟s 
informal 
feedback has suggested that the changes have 
been effective but the hour long sessions will be 

extended by half an hour in the coming year to allow more time for participant 
involvement and questions.  

Online tutorials for researchers 
To complement the face-to-face workshops for all researchers, the Library has 
continued its work to develop online tutorials. Its collaborative work with the East 
Midlands Research Support Group (eMRSG) drew to a close in June 2012 with the 
„Dissemination of research‟ units added to the open educational resources 
repository, JORUM, and promoted via a project website (www.emrsg.org.uk); 
dissemination about the project took place via a number of conferences and CPD 
events. Ruth Stubbings and Helen Young won funding from the Research Office to 
begin work transferring the eMRSG units from Xerte into another authoring tool, 
Udutu, in response to feedback from evaluation focus group and an independent 
review. They also obtained funding to work with Design and Print to film short videos 
of Loughborough academics discussing the dissemination of their research outputs; 
these „talking heads‟ will be used for the new online tutorials, as well as training for 
staff and researchers. Another tranche of funding from the Research Office enabled 
work to begin on the creation of online tutorials on intellectual property issues for 
researchers; modules on copyright and trademarks are currently under construction. 

  

“Very practical knowledge – 
easily the most useful 
training session I‟ve 
attended in 3 years.” 

 

Brilliant training, would 
highly recommend to 

colleagues. 
 

http://www.emrsg.org.uk/
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Research Data Management (RDM) 
In November 2011 the Library Research Support Coordinator supervised a Masters 
Student in the performance of a pilot study into research data management practices 
on campus. Fifteen academics from eight schools were interviewed, and the results 
helped inform the establishment of the University‟s Research Data Management 
Working Group in May 2012.  
  
Members of the Research Support Team have attended a variety of RDM training 
events across the country this year. After an East Midlands RDM Roadshow, the 
Library Research Support Coordinator helped broker an “Institutional Engagement” 
with the Data Curation Centre (DCC). Members of the DCC are now in regular 
contact and are supporting Loughborough University‟s RDM efforts.  
 
An event organised by the Library RST and delivered by the DCC in June 2012 
provided an introduction to RDM and a „train the trainer‟ session for those involved in 
supporting RDM on campus. Both were well attended and well-received. As part of 
the Library‟s Research Summer School (“Elevenses”) an introductory workshop on 
RDM was delivered by the Library Research Support Coordinator and Sasha 
Dosanjh of IT Services.  

Bibliometrics support 
In response to Loughborough University‟s dissatisfying performance in the 2012 
Times Higher Education World Rankings, the Library intensified their support for 
research-active staff in this area. Activities included:  

 Running a session for Associate Deans (Research) that analysed the THE 
World Rankings data in comparison with that provided by Incites and provided 
a platform to discuss a citations-based Key Performance Indicator. 

 With Academic Librarians, running bibliometrics training events for staff at 7 of 
the 10 schools, and providing one-to-one support to many individual 
researchers. 

 Contributing to the mandatory New Lecturers course, Publish or Perish. 

 Continuing to offer generic bibliometrics courses for research and academic 
staff 

 Devising a new bibliometrics course for post-graduate researchers 

 Working closely with Research Office colleagues to develop an access policy 
for Incites 

Supporting the introduction of LUPIN 
In partnership with the Research Office and IT Services, members of the Research 
Support Team have been heavily involved with supporting the introduction of the 
University‟s new publication database, LUPIN (Loughborough University Publication 
Information). LUPIN replaced the former CIS publication database and unlike the 
previous service,  is integrated with the Institutional Repository. We attended 
information sessions for all Schools across the University to prepare academic, 
research and support staff for the roll-out of the new system and explain its benefits. 
We also jointly ran University-wide drop-in sessions to coincide with the roll-out. 
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We prepared written guidance for researchers to help them 
submit their research output to the Institutional Repository via 
LUPIN and provided assistance on a one-to-one basis, either 
desk-side or by telephone or email. In July 2012 we ran a joint 
workshop with the Research Office for Administrators and 
delivered a session in the “Elevenses” Research Summer 
School.  
 

IR Managers Katie Appleton and Naomi Dungworth  

 

Learning support 
The Library continues to provide support for the development of students‟ academic 
skills via a variety of methods. Principal amongst these is the delivery of teaching 
both tailored to the needs of departments and via a range of generic workshops. In 
total the Library delivered 719:10 hours of teaching in 2011/12 to 17,752 participants. 
In addition, support is provided through online materials available via Learn and the 
Library website and via partnerships with other support services through initiatives 
such as the Employability Award and the Skills Forum. 

Information & Digital Literacy teaching 
The Library generally teaches information and digital literacy together, as they 
complement / overlap with each other. The content of the lectures and lab sessions 
delivered for Academic Schools and Departments within modules normally includes: 
planning a search strategy; carrying out a literature search using a variety of search 
tools; evaluating the search tools / strategy / items found; selecting what to use in 
their academic work; ethically using the information found (plagiarism, referencing 
and copyright) and writing a literature review. During 2011/12, 377:55 hours of 
information and digital literacy teaching were delivered to 11,468 students, in 
individual departments with a further 14:20 hours delivered to 301 participants from 
more than one School. 

Embedding Academic skills into the curriculum 
The Academic Librarians have continued to promote to Academic Schools and 
Departments the option for bespoke academic skills sessions designed and 
delivered by the Library within their programmes. As in previous years the take up is 
sporadic and has changed depending on the needs of the Schools & Departments. 
The Library delivered 20 sessions to 825 students, a total of 27:25 hours contact 
time. The School of Electronic & Electrical Engineering and the Department of Social 
Sciences have used this service the most. A range of topics has been covered, with 
those topics most requested relating to writing skills (essay and report writing), 
followed by introduction to learning / study skills, group work and presentation skills. 
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“Really helpful, you would 
pay a fortune for them if 

they were not run through 
the University.” 

 

Get the Know-How skills workshops programme 
The workshops continue to prove popular this academic year, with 36 workshops 
being delivered to 549 attendees. This is an average attendance of 15. The most 
popular workshops were essay and report writing, closely followed by writing your 
literature review and exam skills. Participants are mainly undergraduates (all years), 
but taught postgraduate and research students also attend the courses. The Library 
piloted running three longer workshops on Wednesday afternoons (1.5 hours rather 
than 50 minutes) and three evening workshops in semester 2. They proved popular 
with above average attendance. Feedback from participants was positive. 
 
 
 

Online skills support 

The online interactive academic skills course developed 
by the Library is known as Academic Practice3.and was 
made available on Learn this academic year. The course 
is integrated into the Loughborough Employability Award 
and students can receive recognition and points for 
completing it. The reports from Learn highlight that the 
course has been increasingly used throughout the 
academic year.  

 
As part of the development of the new Library website the 

pages relating to skills support were revised and enhanced and the skills workshops 
are now advertised on the Library‟s homepage, as well as on Learn. 

Collaboration with other support service departments 

Skills Forum 

Representatives from central support departments who have an interest in 
supporting students‟ academic skills continued to meet and exchange news, discuss 
initiatives and best practice. 

English Language Support Service (ELSS) 

 Delivered workshops for home students on Grammar and punctuation and 
Coherent writing as part of the Get the Know-How programme  

 Helped the Library to identify online courses that are designed to enhance 
students‟ academic skills with the aim of evaluating these courses to assess 
whether they are appropriate for use within the institution. 

 The Library delivered workshops and lectures for pre-sessional international 
students on information & digital literacy on behalf of the ELSS 

                                            
3
 http://learn.lboro.ac.uk/course/view.php?id=5817 

“Thank you for these free 
sessions to improve my 

grades.” 
 

http://learn.lboro.ac.uk/course/view.php?id=5817
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Student Outreach and Recruitment (SOAR) 

 Library regularly delivered a workshop for mature students in semester 1 on 
studying effectively at university.  

 Library has helped to design workshops for delivery in schools on note taking and 
time management which were piloted in June. 

Careers and Employability Centre 

 Yvonne Hamblin from the Careers and Employability Centre delivered a skills 
workshop on PDP on behalf of the Library.  

 The Library‟s Academic Services Manager attends the 
Loughborough Employability Award Steering Group and 
both the Academic Practice module and the Get the Know-
How courses can contribute towards the Loughborough 
Employability Award. 
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The University Archives 
The main focus of the work of the University Archives in the past year, unsurprisingly 
in view of the University‟s sporting tradition and continuing high profile, has been 
related to the London Olympic Games of 2012. In this respect the most significant 
addition to the Archives was the donation made by the family of the late John 
Cooper, Loughborough graduate and Olympic athlete, of his sporting memorabilia. 
This included the two silver medals Cooper won at the Tokyo Olympics in 1964.  
 
In the build-up to the 2012 Games the Cooper medals and other material from the 
University Archives relating to the Olympics, including the papers of the organizer of 
the 1948 Torch Relay, Commander Bill Collins, and an original Torch carried by a 
Loughborough student in 1948, have featured in a number of exhibitions and 
promotional activities both in the Library, elsewhere on campus, and outside the 
University. The 1948 Torch was especially popular with the 2012 torchbearers who 
were welcomed to and accommodated in the University Library when the Olympic  
Torch Relay passed across campus.  
 

  
Library staff torch relay team with the 1948 and 2012 torches  

 
Cooperation between the University Archives and DARO, Marketing & Publications, 
the Director of Arts and the Radar Programme, and more recently the Loughborough 
Sporting Club, continues to be fruitful. It is also pleasing to note an increased interest 
in and use of the Archives by colleagues and students from a range of academic 
departments on topics as diverse as poetry and landscape, military history and 
airport planning. 
 
Apart from family history, sport and the Olympics have been the most common 
topics of enquiry for this period. The history of local buildings (former College 
hostels), rock bands that played at the university, women engineers, and university 
sculptures and paintings, have also featured large.  
 

Finally, the acquisition of four display units by the Hazlerigg Building has enabled 
exhibitions of material from the University Archives to be promoted to a wider 
audience from both within and outside the university. 
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Projects 

Motivating Ambassadors Project 
Following on from the previous year‟s Student Ambassador project, HE STEM 

funding was won to investigate how to create a sustainable, low or no-cost model for 

Student Library Ambassadors. Ginny Franklin took the lead on this, in partnership 

with the University of Nottingham. Two “Learning Resource Leaders” were 

appointed, sponsored by Jaguar Land Rover (JLR). Their work was motivated by a 

package of „awards‟ provided by JLR, and they tackled a number of issues ranging 

from engineering software in the labs to healthy food in the Library Cafe. 

Olympics 

Hosting Olympic Torch Relay runners 

In the run up to the national Olympic Torch Relay the University was approached by 

LOCOG to ask if the relay runners could be hosted somewhere on campus before 

they took part in the Loughborough section of the relay. It was agreed that the 

Library could host the runners and asked the Library‟s Facilities Manager to co-

ordinate the Library‟s involvement. The Library was prepared as a Torch Collection 

Point both for the practice relay and the actual one. A team was set up consisting of 

Library staff (Brant Hickman, Caroline Zimmer, Christine Trevis, Karen McCormick, 

Jenny Clark, Carol Seagrove, and Des Black) who volunteered and looked after the 

relay runners on both days. Both relay days went extremely well and the team and 

the Facilities Manager were praised by the University, LOCOG staff and the relay 

runners themselves for their contribution to the events. 

Contributing to University’s Mass Evacuation Plan 

Part of the preparations for hosting Team GB on campus included the planning of a 

new version of the University‟s Mass Evacuation plan. The planning included a 

desktop simulation of the new procedures and members of the local council, police 

force, hospital staff, ambulance crews and staff from University Security, Facilities 

Management and Public Relations, as well as the Library‟s Facilities Manager, were 

invited to take part.  The desktop simulation went well and the LU Mass Evacuation 

Plan was then rolled out across all departments on campus shortly afterwards. The 

Library‟s Facilities Manager was appointed as the Business Continuity and Crisis 

Management (BCCM) Co-ordinator and Building Representative for the Library who 

then briefed the Library‟s Fire Marshals on the plan. In the run up to the Olympics the 

Facilities Manager also attended the Project Griffin security briefing and University‟s 

Bomb Threat policy training. 
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Loughborough University Library and the Olympics video 

The Library hosts an extensive archive of Olympics material going back to just after 

the 2nd World War. In recent years, the Library has also run various externally funded 

People‟s Record projects to ensure the legacy of London Olympics 2012 was 

captured. These have been run in partnership with the Centre for Olympic Studies 

and Research. A video4 has been produced recording the various strands of the 

Library‟s Olympic based activities. 

Olympic volunteers’ projects 

With volunteers having such a major role to play in the 2012 Olympics, the Library 

has worked on two separate projects where volunteers are central: 

 As part of the People‟s Record, the University Library produced videos where 

volunteers talked about their experience of being a London Olympics 2012 

volunteer. The Arts Council funded this work and it will appear on the Peoples 

Record web site. 

 The University recruited a range of volunteers as Medal Makers who would 

assist on campus with OIympics activities.  Using some of the Medal Makers 

volunteers, the Library co-ordinated a small project to produce records of the 

Olympics experiences of various people connected to the University people.  

                                            
4 http://www.youtube.com/watch?v=xOqpCMiwp2Q 

http://www.youtube.com/watch?v=xOqpCMiwp2Q
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Library staff 

Individual achievements 

 Stephanie Clegg completed her undergraduate degree in Social Psychology 

 Dawn Roberts completed her MA in the Department of Information Science 

 Liz Mills, Lucy Harrison and Wylva Davies all completed their Institute of 
Leadership and Management Level 3 qualification 

Retirements and resignations 

 Ruth Stubbings, Head of Academic Services, obtained a Deputy Librarian 
post at Nottingham Trent University. 

 Jenni Stewart retired in June 2012 having been a member of Library Systems 
Team since 2000 having previously worked at the Fairbairn Library 

 Stephanie Clegg resigned from the Customer Services Team, having 
completed her undergraduate course at the University 

 Lesley Chikoree left at the end of August 2011 after completing his internship. 

Transfers 

 Sue Manuel moved from the Library Systems Team to IT Services at the end 
of July 

Appointments and new responsibilities 
New colleagues welcomed to the Library staff during the year include: 

 Lisa Sherman, Tribikram Budhathoki, Francesca Scozzafava, Lelde Leoke 
and Dawn Roberts all joined the Customer Services Team  

 Naomi Dungworth acted as Institutional Repository Manager during Katie 
Appleton‟s maternity leave. Naomi & Katie are now operating a job-share in 
the position of Institutional Repository Manager. 

 
Ruth Jenkins 

University Librarian 
October 2012 
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Appendix one – Statistical summary 
 

 2011/2012 2010/2011 2009/2010 

study places (without 
IT equipment) 1 

888 893 873 

IT workstations and 
catalogue terminals 

182 172 172 

books received 8,574 9,225 10,097 

print journal 
subscriptions 

535 554 332 

electronic journal 
subscriptions2 

13,598 13,405 13,181 

articles downloaded 
from e-journals 

1,578,4583 1,796,251 1,267,020 

visits to the Library 696,366 711,208 738,399 

enquiries 106,192 132,813 128,164 

searches of 
networked 
information resources 

702,7584 2,284,832 1,648,130 

items borrowed from 
other libraries 

2,306 1,826 1,988 

information skills 
teaching attendees 

17,852 15,247 13,819 

books issued 229,956 252,246 265,759 

percentage of books 
issued via „self-
service‟ 

94.22% 93.91% 93.24% 

 
 
  

                                            
1
 This figure includes study spaces in the cafe 

2
 This figure includes e-journals accessible via our subscriptions to databases and other services 

3
 Full text databases not indexed in Library Catalogue Plus are reporting fewer downloads. We are 

working with publishers to ensure as much content as possible is available through Library Catalogue 
Plus. 
4
 Metalib was withdrawn in the summer of 2011 and users are now searching Library Catalogue Plus 

for material in preference to selecting individual databases. This is believed to be the main factor in 
the substantial decline in networked searches. 
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Appendix two – Expenditure summary 
 

 2011/12 2010/2011 2009/2010 
£ 

    

electronic information 1,452,842 1,468,292 1,237,448 

serials 719,897 670,165 803,965 

books 333,964 373,216 381,427 

binding and 
catalogue records 

18,180 19,503 30,666 

Inter-Library Loans 16,766 20,550  

    

information resources 
total 

2,541,649 2,546,053 2,453,506 

    

operating costs 390,713 356,718 496,114 

    

Additional funding for 
space improvements 
during 2009/10 

Not applicable Not applicable 153,894 

Digitisation of theses 75,000 Not applicable Not applicable 

    

salaries 1,716,311 1,991,685 1,970,251 

    

total expenditure 4,723,673 4,894,456 5,073,765 
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Appendix three - Senior staff, 31 July 2012 
 
University Librarian  
Ruth Jenkins, BSc Warwick, MA Sheffield 
 
Head of Academic Services 
Ruth Stubbings, BA Leicester, MA De Montfort, DipLib CNAA, MCLIP, FHEA 
 
Head of Collection Management 
Jeff Brown, BA, MA, DipLib London 
 
Head of Planning and Resources 
Graham Walton, BSc Loughborough, MA CNAA, MBA Open, PhD Northumbria, 
MCLIP 
 
Academic Services Managers 
Elizabeth Gadd, BA York, MSc Loughborough, MCLIP, FHEA 
Stephanie McKeating, BSc Wales, MSc Sheffield, MCLIP 
 
Library Systems Manager 
Gary Brewerton, BSc CNAA 
 
Library Systems Developer 
Jon Knight, BSc, PhD Loughborough 
 
Academic Librarians 
Louise Fletcher, BA Liverpool John Moores 
Virginia Franklin, BA Hull, MA Sheffield, MCLIP, AHEA 
Charlotte Greasley, BA Nottingham Trent, MA Loughborough 
Rebecca Laing BA Leicester, DipIM Thames Valley, MCLIP, AHEA 
Tracy Marshall, BA, MA Loughborough, MCLIP, AHEA 
Frank Parry, BA York, MA Derby, DipLib London, MCLIP, AHEA 
Sharon Reid, BA Birmingham, MA, PGCE Loughborough, MCLIP 
Barbara Whetnall, BA CNAA 
Helen Young, BA York, MA Sheffield, MCLIP 
 
Customer Services Manager  
Matthew Cunningham, LLB Leicester, MA Loughborough 
 
Library Systems Analyst/Programmer 
Jason Cooper, BSc, PhD Loughborough 
 
Support Services Librarians 
Katherine Appleton, BA Nottingham, MSc Aberystwyth 
Stephen Corn, BA CNAA 
Naomi Dungworth, BA Leeds, MA Sheffield, MCLIP 
Carol Seagrove, BA, MA Loughborough 
 
University Archivist  
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Jenny Clark, BA Bristol, DipArchAd London 
 
Facilities Manager  
Brant Hickman, BA, PGCE Loughborough 
 
Finance Clerk  
Joyce Bartlett 
 
Library IT Support Officers 
Susan Manuel, BA, MSc Loughborough 
Jenni Stewart 
 
Library Administrator 
Katie Jeffers 
 
Senior Library Assistants 
Jane Bramley, BA Warwick 
Elaine Collis, BA CNAA 
Christine Hallam, BLS Loughborough 
Lucy Harrison 
Steven Lake, BA Loughborough 
Jeanette Machin 
 
Evening/Weekend Supervisors 
Wylva Davies, BA Southampton, CertLib, Loughborough, MCLIP 
Elena Georgiadou, BA, LLM Kent, PhD Loughborough 
Sharron Meredith BSc Loughborough 
Elizabeth Mills 
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Appendix four – Professional activities 

Presentations 

Jenkins, R. & McNab, A. (2012) Mobilising your e-content for maximum impact. 
Presentation given at UKSG 28-28 March 2012. 

 

McKeating, S. F. (2012) Skills to succeed?: academic skills support at 

Loughborough University. Presentation given at Academic Skills Support event. 

Leeds Metropolitan University, 20th June 2012. 

 

Stubbings, R. (2011) Information literacy and the digitally literate learner. 

Presentation given at Digital Literacy: Preparing learners for a digital future. 9th 

December 2011. 

Stubbings, R. (2011) Why is Information Literacy important? Presentation given at 
Information Literacy as a graduate attribute: Are employers getting a good deal? 
University of West London. December 2011. 

 
Stubbings, R. (2012) SCONUL Seven Pillars of Information Literacy. Presentation 
at Joint CoFHE / UCRG East Midlands event: Future of Academic Librarians. May 
2012. 
 
Stubbings, R. (2012) Reflections on implementing a reading list system at 
Loughborough. Presented at Meeting the reading list challenge. August 2012. 

Creaser, C., Johnson, P. and Walton, G. Illumination & support: or What do libraries 
do with all that data? Proving value in challenging times, University of York, 
Presentation at 9th Northumbria International Conference on Performance 
Measurement in Libraries and Information Services University Of York. August 2011. 

Publications 

Gadd, E.A., Baldwin, A., Norris, M. and Reid, S.D., 2011. Using the evidence: a 
comparison of Civil & Building lecturers and students' approach to the literature 
review. Journal of Professional Issues in Engineering Education and Practice, [In 
Press].  

Knight, J., Cooper, J. and Brewerton, G., 2012. Redeveloping the Loughborough 
Online Reading List System. Ariadne, Issue 69. 

Narborough, J. Stubbings, R. and Walton, G. (2011) Students‟ use of Web 2.0 and 
the implications for university library e-service development: a case study at 
Loughborough University Library, UK In Lau, J., Tammaro, A. – M. & Bothma, T. 
(eds.) Access to Knowledge (A2K), a volume of case studies and academic. IFLA 
Publications 151. K.G. Saur / IFLA 

http://wiki.rscwmsystems.org.uk/images/f/f2/Presentation_7pillars1.ppt


  Page 
20 

 

  

http://www.degruyter.com/view/books/9783110263121/9783110263121.93/9783110
263121.93.xml 

 

http://www.degruyter.com/view/books/9783110263121/9783110263121.93/9783110263121.93.xml
http://www.degruyter.com/view/books/9783110263121/9783110263121.93/9783110263121.93.xml
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External appointments 
Jeff Brown 

Member of the NEYAL Books Purchasing Group 
 
Ruth Jenkins 

Member of the East Midlands Academic Libraries Group 
Member of the 1994 Group Librarians 
Member of the JISC Electronic Information Resources Working Group 

 
Tracy Marshall 

Member of the CILIP University College & Research Group Committee 
 (East Midlands) 

 
Ruth Stubbings 

Deputy Chair of the CILIP Information Literacy Group 
Member of the SCONUL Working group on Information Literacy 
IFLA Information Literacy group 
Chair of the editorial board for the Journal of Information Literacy 
Webmaster of the UK Information Literacy website 

 
Graham Walton 

List Manager, Continuing Professional and Workplace Learning Section, IFLA 
Member of the CILIP Library and Information Research Group Committee 
 (LIRG) 
Member of the SCONUL Working Group on Space 
Member of the EMALINK Steering Committee 
Editor, New Review of Academic Librarianship 

 
Helen Young 
 Member of the European Information Association Committee 

Member of the Research Information Network's Arts, Humanities and Social 
   Sciences Consultative Group 
 


