
 

 

The University Library, 1 August 2009  31 July 2010:  
report of the Librarian 
It has been a very busy year, both in terms of the numbers of people using the 
Library and in terms of the achievements of Library staff. There were some 
significant enhancements and improvements to the space and PC provision and 
support for e-learning. 
 
The University Archives had a key role to play in the Centenary Celebrations during 
2009, and this led to a raised profile for this part of the service throughout the 
remainder of the academic year. 

Enhancements to Library space and PC provision 
The Library was fortunate to receive approximately £150K in additional funding to 
make some significant improvements to study spaces and PC provision within the 
Library building. During the first phase of this project, data and additional power 
sockets were installed into the Open3 extension area and wavy benching was fitted 
against both long runs of windows for use by laptop users. Sixty five replacement 
PCs and ten additional PCs were put into service before the start of the academic 
year, with thirty of the new PCs being placed on the new-style cluster desks. 
 
During the second phase of the project, we were able to further increase the 
provision of PCs in the Library and to improve the wireless network. Nine additional 
sets of cluster desks were acquired and used to transform the layout of the Open3 
by making more effective use of the space. This has allowed us to increase the 
number of PCs in the area by an additional twenty one machines. 
 
We were also able to refurbish the group study rooms, which now have glass doors. 
New furniture was installed in four of the rooms. Other enhancements included new 
signage on bookshelves, which has been well-received by Library users, and the 
relocation of the microform collections to our new off-site storage area at Frederick 
Street. 
 
Finally, through a separate project, all the lighting in the public areas of the Library 
was replaced over the summer. Library Assistants collected books and other items 
from areas of the building that were temporarily inaccessible during the works. The 
new lighting is more effective, attractive and efficient.  
 
We are grateful to all Library, FM and IT Services colleagues who were involved in 
the above projects. 
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Service availability and Library use 
• visits to the Library up 6% 
• percentage of books issued by self-service up 3% 
• slight decrease in the total number of books borrowed 
• slight decrease in the number of enquiries 

 
The Library continues to be a popular destination on campus with this year’s gate 
count breaching the 700,000 mark for the first time in its 30 year history with a record 
number of visitors (738,399) – this is an increase of 6% compared to 2008-09.. 
Thanks to the continued success of the Library’s self-service machines and the 
provision of passwords at the start of the academic year, Library staff have been 
able to spend more time dealing with user queries at information and enquiry desks, 
especially at peak times and at the beginning of the year with first year students 
struggling to adapt to their new environment. 
 
The slight reduction in the number of enquiries can be explained by increasing 
familiarity with the new self service procedures – this year we only had to deal with 
first year students instead of the entire university as we had in the first year of self-
service with RFID. 
 
The process for managing 24/7 continues to be adapted and modified. A significant 
achievement has been the process for reducing the informal booking of desks. The 
process established in February 2010 was repeated in May/ June 2010 and has 
resulted in it no longer being an issue. Another success has been using PSS staff to 
return Library furniture to its correct location. 
 
Marketing and publications 
A single Library blog for users called ‘ad-lib’ has been set up and is proving very 
successful. The blog has provided a simple channel of communication to users 
without Library staff having to make constant changes to the Library website. It 
continues to be modified and developed (e.g. events are now incorporated as is 
video content). 
 
Other notable achievements of the marketing and publications team this year have 
included the Library photography competition and the two videos about Library 
space and technology. 
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Developing support for research and learning 

Research 
We have good working relationships with the Graduate School and Research Office. 
This facilitated a range of activities and helped provide some additional project 
funding to create an online tutorial to enhance researchers’ information handling 
skills. At the invitation of the Research Office the Team was able to staff a stand at 
the Research Staff Conference which promoted the role of Academic Librarians.  
 
In September 2009 Peter Lund undertook a two week study tour of 8 university 
libraries in New England and North Carolina, USA. This was made possible by the 
“Travelling Librarian Award” of £3000 from the English Speaking Union and CILIP. 
Libraries visited were: MIT, Tufts, Boston, Brown, Brandeis, Dartmouth College, 
North Carolina State University and Duke University.  A report has been written and 
is available on the Library Publications web page. The visits have provided informal 
benchmarking and the report lists a number of recommendations, notably the need 
to enhance the catalogue and resource discovery tools available and to enhance the 
quality of the study space including more silent study or graduate space at 
Loughborough.  An article on the lessons learned from the visit has been accepted 
for publication in a forthcoming issue of Sconul Focus. Further dissemination has 
included a presentation to the sponsors, to Imperial College London and to a 
forthcoming meeting of the University Science and Technology Librarians Group. 
Many contacts have been made and it is hoped that further collaboration will be 
possible. 
 
The Library continued to deliver Research Postgraduate Workshops as part of the 
Graduate School’s training programme.  The workshops were reviewed over the 
summer and the content and style of delivery were tweaked. The schedule now 
contains a lecture (copyright & plagiarism) and six workshops (finding resources for 
your literature review, current awareness, RefWorks, citation searching, web 2.0 
tools and databases that help researchers choose where to publish). 
 
The Library has played a key role in developing a consortium with six other East 
Midland libraries to develop an online tutorial for Research Associates.  The partners 
are: Coventry University, De Montfort University, University of Nottingham, University 
of Northampton and University of Warwick.  The Library has won £2,000 to 
investigate research staff’s information literacy competencies, what they would like to 
know more about and their attitudes towards online learning.  De Montfort University, 
Coventry University and the University of Nottingham have all also obtained funding 
for the project. The Library will be working closely with the other institutions, the E-
Learning Team, Research Office and members of the Department for Information 
Science in the production of the tutorial.  Since Easter 2010, the consortium has 
developed an evaluation tool for information literacy tutorials, evaluated 11 tutorials 
and conducted two surveys of research staff; with the follow up interviews currently 
taking place. A Research Associate, Sarah McNicol was appointed in June 2010 to 
conduct the second survey and interviews which have taken place at De Montfort 
University and the University of Nottingham, as well as Loughborough. 
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Loughborough University Institutional Repository 
As of late June 2010 there were approximately 5,750 items in the repository. 
 
The mandate of the deposit of electronic theses came into force on 1st October. An 
online submission form was created. Following extensive discussions with the 
Research Student Office procedures have been developed which alert the RSO of 
an electronic submission. Theses are made available in the IR following the receipt 
of the print copy. After a few teething problems the process is now working relatively 
smoothly thanks to a great deal of effort by Katie. 
 
The mandate on submission of publications has not yet come into force and awaits 
the introduction of a new university research publications system. 

Information literacy and study skills (ILSS) 
There was a 14% increase in the number of people attending courses run by the 
Library during this academic year with 61 more teaching sessions being delivered 
than in 2008/9. In particular there were increases in the number of undergraduates 
and taught postgraduates attending courses, with the bulk of this increase 
comprising departmental information literacy sessions. 
 
Innovations in departmental teaching included the introduction of assessed 
coursework for Civil Engineering first years, courses run for first and final year 
Economics students for the first time ever and new courses delivered to Social 
Sciences undergraduates alongside academic staff from the department. 
 
This year it was decided that rather than taking bookings for the Know-How skills 
workshops, they would be run on a drop-in basis.  Concerns that this might lead to a 
drop in attendance proved unfounded and average attendance at courses was 
similar to last year with a slight increase overall. Indeed some courses in Semester 1 
were oversubscribed. 
 
ILSS group members contributed to a wide range of projects, both internally and with 
external partners. Work is well underway on the redevelopment of the online 
interactive teaching modules InfoTrail and StudyTrail. The Sir Learnalot project has 
finished its pilot phase and is being evaluated and ILSS group members have played 
a key role in developing a consortium with seven other East Midland libraries to 
develop an online tutorial for Research Associates. Five presentations on topics 
relating to information literacy and study skills provision were delivered at 
professional conferences by group members. 
 
The ILSS group continued to build on existing partnerships within the University to 
explore best practice in skills support via the Skills Forum, to contribute to the 
development of the University Employability Award, to provide the briefs for 
postgraduate marketing assignments in the Department of Information Science and 
to explore the demand for one-to-one study skills provision on campus in 
collaboration with the International Student Support Service. 
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ELearning 
The 09/10 academic year has seen the consolidation of some aspects of e-learning 
at Loughborough, as well as a number of new initiatives. This has been the second 
year of operation of the E-learning Team, comprising the Head of E-learning, the 
three Faculty E-learning Officers, the Research E-learning Officer, and two other E-
learning Officers with general remits. The Team work closely with colleagues from IT 
Services, the Teaching Centre, EngCETL, and of course the Library, providing both 
ad-hoc support and scheduled staff development sessions to academic staff. The 
remit of the team encompasses the full range of learning technologies used at 
Loughborough, not just the Virtual Learning Environment Learn. 
 
At a strategic level, e-learning and e-assessment continue to be driven forward by 
the E-learning Advisory Group (ELAG) on which both the Head of Elearning and the 
University Librarian sit. Formally, this Group meets quarterly and reports to the 
Learning and Teaching Committee through its chair, Morag Bell. At an 
operational level, the E-learning Operational Group which reports to ELAG discusses 
issues such the implementation of enhancement requests for Learn. This group is 
chaired by Charles Shields. 
 
This has also been the second full year for the ‘new’ version of Learn, based on the 
Moodle system now used by more than half of UK HEIs. Staff across the institution 
are becoming increasingly familiar with the system, as this has been reflected in a 
slowdown in the take-up of introductory staff development sessions, and rising 
enrolments on sessions covering more sophisticated features, such as the use of 
audio. 
 
Over the last year the Team offered a wider range of Staff Development sessions, a 
trend which is continuing into the 10-11 academic year. The four “E” workshop 
sessions (E-Inform, E-Assess, E-Collaborate, and E-Innovate) delivered jointly by 
the E-learning Team and the Teaching Centre have proven to be particularly 
popular, providing a pedagogic underpinning to some of the more functionally-
oriented sessions. 
 
One of the highlights of the year was the piloting of automated lecture capture at 
Loughborough using the Echo 360 system (since rebranded here as ‘ReVIEW’). The 
pilot was successful in a number of respects: academically, in terms of the feedback 
from both academics and students in the pilot department, PHIR / History; 
technically, in terms of the lack of technical issues; and organisationally, as an 
example of ‘Services Working Together’ (the initiative required close collaboration 
between E-learning, IT Services, and Teaching Support). 
 
Based on the success of the initial pilot installation in CC011 (James France), further 
installations have been added across campus, with funding from the Distance 
Learning Fund, taking the number of teaching room installations to 10 by the end of 
start of the current academic year. Support and training have been scaled up 
accordingly, and there has been much discussion of the pedagogic and institutional 
policy issues around lecture capture at meetings of ELAG. 
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The Distance Learning Fund also enabled the selection and purchase by the E-
learning Team of a central web conferencing tool to support teaching and learning. In 
selecting Elluminate Live!, the team ensured that they took into account the needs of 
key stakeholders across the campus already using web conferencing to support 
distance learners. Alongside the ReVIEW system, Elluminate offers significant 
possibilities for efficiency. 

The University Archives in the Centenary Year and beyond 
The success of events held last year, across campus and beyond, to celebrate the 
University’s Centenary, generated an increased interest in the history of our 
institution. As in the previous period, interaction with DARO and with individual 
alumni led to some interesting donations of memorabilia and student reminiscences. 
Other significant additions to the Archives included a series of team photographs of 
Loughborough Students’ Athletics Club 1938-97 which had previously been kept in 
the old Sports Pavilion, and the records of Loughborough College School 1917-89. 
Both these collections have now been listed. 
 
Exhibitions in the Library during this academic year commenced with a centenary 
display on the origin and history of Loughborough University and culminated with a 
topical display on the origin and history of the football World Cup, featuring the 
Jabulani Ball developed here at the Sports Technology Institute.  
 
In the autumn the Archivist liaised with The Director of Change Projects and the 
Chaplaincy to provide information for the re-creation of College Sunday, a town and 
gown procession and service in the parish church which took place annually for 
about forty years from 1920. Other projects with which the Archivist has been 
involved include the historical verification for the sale of some of the University’s 
Cotswold Tradition furniture and the planning and development of the ‘Heritage 
Room’ in the refurbished Hazlerigg Hall. 
 
Archive enquiries have followed the usual pattern, with family history predominant. 
Other research topics have included the 1948 Olympic torch relay, Peter Waals and 
the Cotswold Tradition furniture, the history of the Library School, and research for 
the reconstruction of wartime aircraft once used as instructional airframes at the old 
College. 
 
Finally, the Archives strong room has been fitted with additional rolling stack, 
providing valuable extra space for storage. 
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Library staff 

Individual achievements 
Congratulations should be given to Robyn Hackwell for completing her 
undergraduate degree and Nial Busby, Rachel Gladwin and Mannisha Patel for 
completing their postgraduate courses in the Department of Information Science. 
Frank Parry and Rebecca Laing attained associate membership of the Higher 
Education Academy by completing a teaching portfolio. 

Retirements and resignations 
Laurie Salemohamed retired from her role as Academic Librarian in the Social 
Sciences and Humanities Team in August 2009. Library colleagues would like to 
thank her for all her hard work, expertise and support. 
Abdou Jallow resigned from his Evening & Weekend Supervisor role in December 
2009. 
At the end of July 2009 Kelly Friend left her role as PA to the University Librarian in 
order to become the Provost’s PA. She is very much missed by Library colleagues 
but we wish her well in her new role. 

Appointments and new responsibilities 
New colleagues welcomed to the Library staff during the year included Evening & 
Weekend Supervisor Sharon Meredith. Charlotte Greasley commenced work as a 
Senior Library Assistant in the Customer Services Team, having previously been an 
Evening & Weekend Supervisor. 
Sharon Reid took on responsibility for a new Academic Librarian role, effectively 
covering Laurie Salemohamed’s former post and half of the post held by Tracy 
Marshall, who had returned to work on a half-time basis following maternity leave. 
Elaine Collis increased her hours to 4 days a week on a permanent basis.   
 
 
 

Ruth Jenkins 
University Librarian 

November 2010 
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Appendix one – Statistical summary 
 
 2009/2010 2008/2009 2007/2008 
study places (without 
IT equipment) 

873 7911
 797 

IT workstations and 
catalogue terminals 

172 147 147 

books received 10,097 11,848 9,752 
print journal 
subscriptions 

332 1,0982
 1,220 

electronic journal 
subscriptions3

 

13,181 12,487 9,647 

articles downloaded 
from e-journals 

1,267,020 1,332,352 1,056,118 

visits to the Library 738,399 696,603 670,874 
enquiries 128,164 134,278 67,822 
searches of 
networked 
information resources 

1,648,130 2,055,522 1,750,614 

items borrowed from 
other libraries 

1,988 2,658 3,731 

information skills 
training attendees 

13,819 12,097 12,527 

books issued 265,759 284,235 283,165 
percentage of books 
issued via ‘self-
service’ 

93.24% 90.04% not applicable 

 
 

                                            
1 Some new furniture was purchased last year, but we had to decommission some older seats (e.g. 
stools at shelf-mounted desks) following advice from the Health and Safety Office 
2 440 of these print journal subscriptions include access to the corresponding e-journal 
3 This figure includes e-journals accessible via our subscriptions to databases and other services 



 

Appendix two – Expenditure summary 
 
 2009/2010 

£ 
2008/2009 
£ 

2007/2008 
£ 

    
electronic information 1,237,448 1,032,528 879,580 
serials 803,965 714,661 648,363 
books 381,427 436,088 359,944 
binding and 
catalogue records 

30,666 38,781 28,771 

    
information resources 
total 

2,453,506 2,222,058 1,916,658 

    
operating costs 496,114 392,144 643,728 
Additional funding for 
space improvements 
during 2009/10 

153,894   

salaries 1,970,251 1,764,658 1,592,879 
    
total expenditure 5,073,765 4,378,860 4,153,265 
 
The Library also managed the following budget during 2009/10: 
Distance Learning projects £230,252 
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Appendix three  Senior staff, 31 July 2010 
 
University Librarian  
Ruth Jenkins, BSc Warwick, MA Sheffield 
 
Head of Academic Services 
Ruth Stubbings, BA Leicester, MA De Montfort, DipLib CNAA,  
 MCLIP, FHEA 
 
Head of Planning and Resources 
Graham Walton, BSc Loughborough, MA CNAA, MBA Open, 
PhD Northumbria, MCLIP 
 
Head of Collection Management 
Jeff Brown, BA, MA, DipLib London 
 
Head of E-Learning 
   Charles Shields, BA, MEd Bristol 
 
Academic Services Managers (Engineering) 
Elizabeth Gadd, BA York, MSc Loughborough, MCLIP, FHEA 
Stephanie McKeating, BSc Wales, MSc Sheffield, MCLIP 
 
Academic Services Manager (Science) 
Peter Lund, BSc Edinburgh, MSc Sunderland, 
DipLib Strathclyde, MCLIP, AHEA 
 
E-learning Officers 
Martin Ashby, BSc, DPS Loughborough 
Lee Barnett, BEng, DIS Loughborough 
Bryan Dawson, BA, PhD Keele, FHEA, MALT 
Farzana Khandia, BSc Reading, AHEA 
Jenny Narborough, BSc Brunel, PG Cert (HE) London 
Graham Sedgwick, BA Coventry, CMALT 
 
Library Systems Manager 
Gary Brewerton, BSc CNAA 
 
Library Systems Developer 
Jon Knight, BSc, PhD Loughborough 
 
Academic Librarians 
Louise Fletcher, BA Liverpool John Moores 
Virginia Franklin, BA Hull, MA Sheffield, MCLIP, AHEA 
Rebecca Laing BA Leicester, DipIM Thames Valley, MCLIP, AHEA 
Tracy Marshall, BA, MA Loughborough, MCLIP, AHEA 
Frank Parry, BA York, MA Derby, DipLib London, MCLIP, AHEA 
Sharon Reid, BA Birmingham, MA, PGCE Loughborough, MCLIP 
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Barbara Whetnall, BA CNAA 
Helen Young, BA York, MA Sheffield, MCLIP 
 
Customer Services Manager  
Matthew Cunningham, LLB Leicester 
 
Library Systems Analyst/Programmer 
Jason Cooper, BSc, PhD Loughborough 
 
Support Services Librarians 
Katherine Appleton, BA Nottingham, MSc Aberystwyth 
Stephen Corn, BA CNAA 
Carol Seagrove, BA, MA Loughborough 
 
University Archivist  
Jenny Clark, BA Bristol, DipArchAd London 
 
Facilities Manager  
Brant Hickman, BA, PGCE Loughborough 
 
Evening/Weekend Supervisors 
Wylva Davies, BA Southampton, CertLib, Loughborough, MCLIP 
Sharron Meredith BSc Loughborough 
Elizabeth Mills 
Linda Thornber 
 
Finance Clerk  
Joyce Bartlett 
 
Library IT Support Officers 
Susan Manuel, BA, MSc Loughborough 
Jenni Stewart 
 
PA to the University Librarian 
Kelly Friend 
 
Senior Library Assistants 
Jane Bramley, BA Warwick 
Elaine Collis, BA CNAA 
Charlotte Greasley, BA Nottingham Trent, MA Loughborough 
Christine Hallam, BLS Loughborough 
Lucy Harrison 
Steven Lake, BA Loughborough 
Jeanette Machin 
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Appendix four – Professional activities 

Presentations 
 

Gadd, E.A. (2010) Whose job is it to teach the literature review?  Paper given 
at the Association of Learner Developers in Higher Education Conference, 30 
March, 2010.  Nottingham Conference Centre, Nottingham.   
Gadd, E.A. (2010) New Tricks?  Librarians teaching study skills at 
Loughborough. Paper given at the UC&R “Study Skills” Event.  8 June, 2010.  
Lincoln University, Lincoln. 
Jenkins, R. (2009) Why being converged is not the only answer. Presentation 
at the CILIP UCR London Section AGM. November 2009 
Lund, P. (2010) A Travelling Librarian. Presentation to Library staff at Imperial 
College London, May 2010 
Lund, P. (2010) A Travelling Librarian returns. Speech to English Speaking 
Union, Dartmouth House, London. May 2010 
Khandia, F. (2010) Getting off the mark with CAA. Presentation to College of 
Estate Management, Reading, September 2010. 
Stubbings, R. et. al. (2009) The SirLearnaLot project. 10th Annual 
Conference of the Subject Centre for Information and Computer Sciences. 
University of Kent at Canterbury, 25th – 27th August 2009.  Belfast: Higher 
Education Academy ICS Subject Centre. 
Stubbings, R. & Myhill, J. (2010) The SirLearnaLot project.  LILAC 2010.  
Limerick, Ireland.  29th – 31st March 2010.  
Stubbings, R., Secker, J., Jones, R. & Boden, D. (2010) Can technology 
save us and is information literacy (once again) making the wrong 
assumptions: a debate.  .  LILAC 2010.  Limerick, Ireland.  29th – 31st March 
2010. 
Young, H.  (2009) Impact of academic librarians project.  Presentation to 
Library Information Research Group (LIRG) Committee, 6th November 2009. 
Young, H. (2010) A new mission statement for subject librarians – concluding 
session.  Part of the EMALINK Impact of Academic Librarians day, 17th 
March, 2010. 

Publications 
 

Parry, F., Laing, R., and Stephens, D. (2009) Students, Librarians and 
Marketing the Library.  ALISS Quarterly. 5(1), 19-21. 
Manuel, S., Dearnley, J. and Walton, G. (2010) Strategic development of UK 
academic library websites: A survey of East Midlands university libraries, 
Journal of Librarianship and Information Science 42 (2), 147 – 155. 
Stubbings, R. et. al. (2009) The SirLearnaLot project.  IN: White, H. (2009) 
10th Annual Conference of the Subject Centre for Information and Computer 
Sciences. University of Kent at Canterbury, 25th – 27th August 2009.  Belfast: 
Higher Education Academy ICS Subject Centre, pp.90 –95.  
http://www.ics.heacademy.ac.uk/events/10th-annual-
conf/Papers/Proceedings/Proceedings_ICS_10th_Annual_Conference.pdf 
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Baldwin, A., Balatsoukas, P. and Gadd, E.A. (2010) Students’ Information 
Searching Strategies- A Quantitative Study. CEBE Transactions, [In press].  
Baldwin, A., Gadd, E.A. and Balatsoukas, P. (2010) Improving Information 
Literacy for Built Environment Students. The Learning Case Studies, CEBE. 
[In press].  
Gadd, E.A., Baldwin, A., Norris, M. and Reid, S.D. (2010) The citation 
behaviour of Civil Engineering students. Journal of Information Literacy, [In 
press]. 
Lund, P. (2010) A Travelling Librarian: lessons learnt from a study visit to 
libraries serving research intensive universities in the USA. Sconul Focus, [in 
press] 
 

External appointments 
Jeff Brown 

Member of the NEYAL Books Purchasing Group 
 
Ruth Jenkins 

Member of the East Midlands Academic Libraries Group 
Member of the LIEM Council 
Member of the 1994 Group Librarians 
Member of the JISC Collections Journals Working Group 

 
Tracy Marshall 

Member of the CILIP University College & Research Group Committee 
  (East Midlands) 

 
Charles Shields 
 Member of the Heads of E-learning Forum 

Member of the Midlands Evaluation of Learners’ Experiences of E-learning 
  SIG 

 
Ruth Stubbings 

Deputy Chair of the CILIP Information Literacy Group 
Member of the SCONUL Working group on Information Literacy 
IFLA Information Literacy group 
Chair of the editorial board for the Journal of Information Literacy 
Webmaster of the UK Information Literacy website 

 
Graham Walton 

List Manager, Continuing Professional and Workplace Learning Section, IFLA 
Member of the CILIP Library and Information Research Group Committee 
  (LIRG) 
Member of the SCONUL Working Group on Space 
Member of the EMALINK Steering Committee 
Editor, New Review of Academic Librarianship 

 
Helen Young 

Member of the Research Information Network's Arts, Humanities and Social 
   Sciences Consultative Group 
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