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Adult Participant Information Sheet 

 

Immunity Passport Service Design 
(A project funded by the UKRI / AHRC Covid-19 Rapid Response Call) 

 
ONLINE PARTICIPATORY WORKSHOPS  

 
We would like to invite you to take part in our focus group. Before you decide, we would like you to understand 
why the research is being done and what it would involve for you. Talk to others about the study before making 
a decision if you wish. 
 
 
What is the purpose of the participatory workshops? 
How might we design COVID-19 certificates to maximise benefits for society 
without compromising safety, civil liberties, and human rights?   
 

The purpose of these participatory workshops is to bring together members of the public 
that are regular attendees and service providers of nightclubs to co-design together 
immunity/COVID-19 passports/certificates. How could these certificates be designed to 
meet the needs of both service users and service providers?  What are the main concerns 
about the certificates that need to be met to mitigate unintended consequences?  

Who is doing this research, and why? 

This research is funded by the Arts and Humanities Research Council (AHRC) under the UKRI 
COVID-19 Rapid Response Call. The project is led by Dr Panagiotis Balatsoukas (Principal 
investigator from Loughborough University). The rest of the project team members include 
Dr Gyuchan Thomas Jun (Co-I, Loughborough University), Dr Isabel Sassoon (Co-I, Brunel 
University London), Mrs Cecilia Landa-Avila (RA, Loughborough University), Ms Ozlem Colak 
(RA, Loughborough University), and Ms Corina Niculaescu (RA, Brunel University London). 

The purpose of this research project is to apply a user-centred design approach to conduct 
research that contributes to our understanding of immunity passport services as part of the 
UK's COVID-19 exit strategy. These health certificates would allow individuals with 
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antibodies of the SARS-COV-2, or a negative PCR test, to return to work, travel safely, or 
socialise without restrictions. Their use has formed part of many countries' exit plans. Yet, 
there is a dispute among scientists, policymakers and the public that such interventions are 
based on many uncertainties that could put public health at risk, infringe privacy and lead to 
inequalities in society. 

To better understand this phenomenon, we will engage with key stakeholders to address 
the following two questions: 1. What are the possible unintended consequences and risks of 
immunity passports? 2. What are the key stakeholders' requirements, resources, AI 
technologies and processes needed in the design of services around immunity or 
vaccination passports in order to mitigate any unintended consequences?  

 

Are there any inclusion criteria? 

• Participants need to belong to one of the following two groups:  
 
GROUP A (attendees) 

o People that used to be/are a regular attendee of nightclubs AND 
o 18-24 years of age. 
 

GROUP B (providers) 
o Service providers, managers, or senior staff of nightclubs. 
o Above the age of 18. 

 

• All participants should be above the age of 18 and able to give their consent to 
participate in the workshop. 

 

What will I be asked to do? 

You need to attend one 90-minute online participatory workshop using Microsoft TEAMS to 
discuss issues around the following indicative topics. 

• What should be the requirements for designing immunity passports/certificates? 
• How might we design these passports/certificates in a way that removes adoption 

barriers and maximise benefits for the public and the businesses across different 
sectors? 

• How might we design these passports/certificates to avoid exclusions and 
stigmatisation? 

• How should we name these passports or certificates?  
 
 

You will be asked to share your views on these topics with the project's research team and 
the rest of the participants in workshops. The session will be recorded for further analysis 
and shared only with members of the project's research team.  
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Before joining the workshop, you will be asked to spend 5 minutes watching a short video 
on YouTube.  
 
Once I take part, can I change my mind? 
After reading this information and asking any questions, we will ask you to complete an 
Informed Consent Form. However, if, at any time, before, during or after the session, you 
wish to withdraw from the study, please just contact Mrs Cecilia Landa-Avila  i.c.landa-
avila@lboro.ac.uk. 
You can withdraw at any time for any reason, and you will not be asked to explain your 
reasons for withdrawing. However, once a summary of the findings of the study have been 
published (expected to happen by 15/09/2021), it will not be possible to withdraw your 
individual data from the research. 
 
Will I be required to attend any sessions, and where will these be? 
You will only be asked to attend the participatory workshop once. The session will take 
place online, and it will last a maximum of 90 minutes. You will need a device with internet 
access and a microphone (a video camera is strongly recommended) to interact during the 
online session.  
The session will take place on Monday the 20th of September 2021 at 2:00 pm. 
 
How long will it take? 
The only session will last 90 minutes.  
 
What are the possible benefits of participating? 
Your participation in this workshop will be valuable to help shape the concept of an 
immunity/vaccination passport and understand the negative consequences, if any, of 
implementing immunity passports in the UK.  
 
In addition, after the end of the workshop, you will receive a summary of the key outputs. 
 
Finally, a £15 amazon voucher will be offered to attend the online session as reimbursement 
for your time. 
 
Are there any disadvantages or risks in participating? 
There are no risks or disadvantages to participating in the study. 
 
Data Protection Privacy Notice 
Loughborough University will be using information/data from you in order to undertake this 
study and will act as the data controller for this study. This means that the University is 
responsible for looking after your information and using it properly. Loughborough 
University will keep identifiable information until the publication of the final results of the 
project (December 2021). The University's Data Protection Officer can be contacted at 
dp@lboro.ac.uk. 
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What personal information will be collected from me? 
Your name and contact details (usually an email address) that will be used to set up the 
online focus group.  
 
Why is this personal information being collected? 
We will only use this information to set up the online focus group via Microsoft TEAMS. This 
information will not be shared outside the research team. Personal information will be kept 
separately from the research data collected during the focus group to guarantee the 
anonymity of the latter.  
 
Finally, please note that your name will be visible to other focus group participants during 
the online focus group.    
 
What is the legal basis for processing the data? 
Personal data will be processed on the public task basis. This assures research participants 
that the organisation is credible and using their personal data for the public good. This 
means processing the data is necessary for the performance of the research task.  
For further details on the data protection legislation, see: https://ico.org.uk/your-data-
matters/ 
 
Under the General Data Protection Regulation (GDPR) / UK Data Protection Act 2018, some 
of the personal data which will be collected from you is categorised as "sensitive data". The 
processing of this data is necessary for scientific research in accordance with safeguards. 
This means that the study has gone through an ethical committee to ensure that the 
appropriate safeguards are put in place with respect to the use of your personal data. 
 
How long will my personal data be retained? 
We will keep the records of your participation for one year after the competition of the 
project (expected December 2021).  
 
Will my data be shared with others? 
The data will be shared with the other investigators involved in the research (details are 
mentioned at the beginning of this participant information sheet). 
 
Will taking part in this study be kept confidential? 
Yes. All responses will be managed as confidential and coded in an anonymous way. The 
data handling will occur professionally. The output of the session will be stored in 
Loughborough University servers that can only be accessed only by the research team. 
These files will be kept for one year after the competition of the project (expected 
December 2021). 
 
How will the data collected from me be used? 
The results from this study will be used to expand and refine the understanding of immunity 
in the context of COVID-19 and the implementation of immunity passports as a service.  
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The data will be used on different dissemination documents such as reports (Loughborough 
University, Brunel University, AHRC-UKRI), presentations and publications (journal and 
conferences papers). It is important to remember that the answers will be kept 
anonymously, and personal data won't be included.  
 
How long will the anonymised data/samples be retained? 
The anonymised data will be destroyed after one year of competition of the project  
(expected December 2021). 
 
I have some more questions; who should I contact? 
Please contact Cecilia Landa-Avila using the official detail contacts presented at the 
beginning of this document. 
If you have any questions more generally regarding Data Protection at the University, then 
please do contact the Data Protection Officer on dp@lboro.ac.uk or write to The Data 
Protection Officer at Academic Registry, Loughborough University Loughborough, Leicester, 
UK LE11 3TU. 
 
What if I am not happy with how the research was conducted? 
If you are not happy with how the research was conducted, please contact the Secretary of 
the Ethics Approvals (Human Participants) Sub-Committee, Research Office, Hazlerigg 
Building, Loughborough University, Epinal Way, Loughborough, LE11 3TU.  Tel: 01509 
222423.  Email: researchpolicy@lboro.ac.uk 
 
The University also has policies relating to Research Misconduct and Whistle Blowing, which 
are available online at https://www.lboro.ac.uk/internal/research-ethics-integrity/research-
integrity/. If you require any further information regarding the General Data Protection 
Regulations, please see: https://www.lboro.ac.uk/privacy/research-privacy/. 
 
If you have taken steps to have a concern or complaint about Loughborough University's 
handling of data resolved but are still not satisfied, you have a right to lodge a complaint 
with the Information Commissioner's Office (ico), who are the relevant regulator for data 
privacy and protection matters.  The ico can be contacted at Wycliffe House, Water Lane, 
Wilmslow, SK9 5AF and your will find more information at https://ico.org.uk. 
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