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Student Experience Committee - Terms of Reference

To provide strategic leadership and co-ordination for the delivery and enhancement of the student experience (excluding aspects related to learning & teaching and sport) in line with the objectives of the University’s strategic plan.
1. To ensure that appropriate mechanisms are in place to seek the views of all students on their experience.
2. To monitor the quality of the experience at the University in relation to that offered elsewhere.
3.To ensure that the University is proactive in seeking opportunities to enhance the student experience, including developing strategies to promote the welfare and well being of students, and responds quickly to any deficiencies identified.
4. To co-ordinate the provision of an integrated and comprehensive network of services and support, provided by a variety of departments, which meets student needs in an effective manner. 
5. To ensure that the University and Loughborough Students’ Union collaborate closely and effectively in delivery of the student experience including in the provision of services to students. 
6. To ensure that services and support are of the highest quality possible, are appropriately integrated with students’ academic experience and that they respond quickly to changes in student needs. 
7. To ensure that initiatives to develop the experience, including services and support, meet appropriate ethical, professional and legal standards. 
8. To be responsible for the formulation and dissemination of policy. 
9. To support the Sports Strategy Group in taking forward the agenda for increasing student participation in all levels of sport.
10. To advise Senate and Council on strategy relating to the student experience and the resourcing of student services.
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