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Student Services Committee
SSC08-M1
Minutes of the meeting of the Committee held on 30 April 2008. 

Members:
Professor Morag Bell (Chair), Mr Malcolm Brown (ab), Miss Sophie Driscoll (ab), Mrs Wendy Llewellyn, Dr Jennifer Nutkins, Mr David Goss, Mr Will Spinks, Miss Sabrina Johnson, Professor Chris Backhouse
In attendance:
Mrs Meredith Coney (Secretary)

Apologies: 
Mr Malcolm Brown
08/1.

Minutes

SS07-M2 

The minutes of the meeting held on 31 October 2007 were approved.

08/2. 
Matters Arising from the Minutes
It was noted that the appointment of a third Community Warden for the Ashby Road area had been made.
08/3.
Student Experience Co-ordinating Group
SS08-P29
The paper outlining the progress to date of the Student Experience Co-ordinating Group was received.  The work of the group highlighted the need to reconsider the structure of the Committees that considered student experience related activities, including the Student Services Committee.
ACTION: JCN and MB

08/4.
Update on i-grad: Student Barometer/International Student Barometer Surveys
SS08-P30

The results of the i-grad student barometer/international student barometer were received and discussed.  It was noted that, although some of the questions were not as the University would have phrased them, it was important to have comparative data in the areas covered and that the timing of the Autumn wave shortly after arrival and induction was useful data not collected elsewhere.  It was also noted that the summer wave of the International Student Barometer was used to identify the winner of the THES award for Outstanding Support for Overseas Students.  The Autumn wave data indicated that Loughborough was now in second place.

Concerns raised included the small number of institutions represented for the UK student data (21 including Loughborough) and that the other Universities were not identified, therefore comparison was difficult.  The usefulness of surveying of UK students should be kept under review.
ACTION: JCN
Promotion of the surveys was also considered and it was felt important that this survey should not detract from the National Student Survey.  The Student’s Union suggested the use of established Facebook groups to promote the survey.
ACTION: Student’s Union

It was agreed that the survey data highlighted several areas that needed attention but that it would be necessary to examine the questions asked and disaggregate the information into different student groups to precisely identify the areas of concern.  The Committee would then consider which bodies should address the issues highlighted.
ACTION: JCN
08/5.
Siddiqui Report: Islam at Universities in England
SS08-P31

The Committee received a summary of the 2006 report on Islam at Universities in England.
It was noted that a trainee Muslim Chaplain on placement from the Markfield Institute had been appointed and was being mentored by Simon Richardson, the University Chaplain.  Rev. Richardson was also involved in teaching at the Markfield Institute.  It was noted that the Muslim Chaplain was female and that this could present issues for some Muslim students seeking counsel, however an Imam would expect payment, and currently the Chaplains are not paid for their services.  It was noted that the DIUS Guidance on “Promoting good campus relations, fostering shared values, and preventing violent extremism in Universities and Higher Education Colleges” (http://www.dius.gov.uk/publications/extremismhe.pdf) was specifically focused on combating extremism within the organisations.
It was also noted that a clear policy was required to provide definitive advice to staff and students when Ramadan fell in examination periods as was expected in the next few years.  It was agreed that consultation should be undertaken with staff at the Markfield Institute.
ACTION: JCN
08/6.
Funding Dyslexia Assessments
SS08-P32
The Committee received a paper from the Head of DANS outlining possible funding sources for Dyslexia Assessments other than the Access to Learning Fund (ALF).  The proposal to find alternative funding was intended to reduce the pressure on the ALF.  However, the status of the ALF was uncertain, and based on spending to date for this financial year there did not seem to be any pressure.  It was agreed that more information was required on the state of the ALF and the reasons for making the proposals to find alternative funding.
ACTION: HEJ, JAK
08/7.
Risk Register and Risk Schedule

SS08-P33

The Committee received a draft of the Risk Register and Risk Schedule for 2008/09.  The Committee reviewed each section of the schedule and assessed whether the likelihood and impact ratings listed were appropriate.
	The Risk
	Original Likelihood and Impact
	Committee Decision
	Notes

	a) Poor Student experience (non-academic)
	Likelihood 3

Impact 3
	Agreed
	

	b) Failure to give student experience sufficient priority and resources
	Likelihood 3

Impact 3
	Agreed
	

	c) Failure to recognise developments and investment in student experience in the UK and across the world
	Likelihood 3

Impact 2
	Amended to 
Likelihood 3

Impact 3
	

	d) Failure to deliver and co-ordinate services effectively
	Likelihood 3

Impact 2
	Amended to 
Likelihood 2

Impact 3

	ACTION: JCN and 
Student’s Union

	e) Failure to develop services in line with student demand
	Likelihood 3

Impact 3
	Agreed
	

	f) Poor student behaviour on campus
	Likelihood 4
Impact 3
	Agreed
	It was noted that student behaviour off of campus was not included

	g) High profile student complaints including failure to comply with disability legislation
	Likelihood 3

Impact 2
	Agreed
	

	h) Failure to prevent or adequately manage a major health incident
	Likelihood 2
Impact 4
	Agreed
	It was noted that it was important to confirm that this was in line with the Health, Safety and Environment Risk Register.
ACTION: JCN

	i) Failure to prevent or adequately manage student suicide or accidental death/serious injury
	Likelihood 2
Impact 3
	Agreed
	It was noted that the phrasing of the risk was misleading and should not include ‘prevent’.

	j) Failure of financial management at the Student’s Union
	Likelihood 2
Impact 2
	Amend to 
Likelihood 3

Impact 2
	

	k) Negligence of students or Student’s Union
	Likelihood 3

Impact 2
	Amend to 
Likelihood 3

Impact 3
	


08/8 
Date of Next Meeting 2007-08
To be confirmed
_____________________________________________________________________________

Author – Meredith Coney
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