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Student Services Committee
SS06-M2
Minutes of the meeting of the Committee held on 1 November 2006. 

Members:
Professor Morag Bell (Chair), Mr Malcolm Brown, Miss Gemma Godfrey, Mrs Wendy Llewellyn, Dr Jennifer Nutkins, Mr Michael Pearson, Miss Karen Roxborough, Mr John Town
In attendance:
Professor Morag Bell (Chair), Mrs Wendy Llewellyn, Dr Jennifer Nutkins, Miss Karen Roxborough

Apologies: 
Mr Malcolm Brown, Mr Michael Pearson, Mr John Town
06/8.

Minutes

SS06-M1 
The minutes of the meeting held on 1 March 2006 were approved.

06/9. 

Matters Arising
2.1 

Terms of Reference 

It was noted that Senate and Council had APPROVED the revised Terms of Reference.
2.2

 Sick Bay

The committee was informed that the Sick Bay had been closed at the end of the summer and subsequently two nurses, at 0.5 FTE each term-time only, had been appointed.  These two nurses provide a front line service dealing with minor injuries and illnesses and, where necessary, referring patients on to their own doctor at the Medical Centre or off campus. The nurses provide this service on a term time only basis between the hours of 9am and 5pm.  Students seeking medical assistance, either after 5pm or out of term time, will need to use the NHS Walk in Centre.

It was noted that the nurses also have a responsibility for ‘Health Promotion’ and that the Healthy Campus Committee should be made aware of this 











ACTION: WEL
06/10. 

Draft Corporate Strategy



SP06-P11

The Committee reviewed the draft corporate strategy 2006-2016 and AGREED that the following comments should be passed to the University Planning Office:

a) General Comments 
i) Student Union and Support Services could feature more prominently in relation to  their current achievements and future aspirations, specifically in the Loughborough Student Experience section .
ii) The terms ‘international experience,’ international learning experience’ ‘internationalisation’ and ‘international students’, which feature prominently throughout the document, need to be clearly defined and clarified.  However, the Committee were also aware that in some sections, specifically section 3, these terms were purposefully ambiguous. 

iii) More emphasis might be placed on Loughborough students being provided with the opportunities to have an ‘International Learning Experience’ by, for example, enabling them to take part in international work placements, studying abroad etc.  

b) Section 3, Our Vision - ‘Within the UK we will be known for’
i) The term ‘’first choice’ contained in the first bullet point was identified as being inappropriate as it may be inferred that Loughborough is not ‘first choice’ for students not seeking a campus based education.
ii) The phrase ‘an excellent student experience’ should be added to the list of distinguishing features.

iii) The second bullet point, referring to ‘sporting research, teaching, enterprise and learning’ was thought to be more appropriate further down the list.

iv) The last bullet point, referring to Loughborough being a choice for ‘science, engineering and innovative activities’, was thought to be limited with no mention of Loughborough being a choice for other areas of strength, such as Business, the Social Sciences and Humanities.

c) Section 6.1, Our Core Activities – Research
i) The last paragraph should be amended to read ‘We will increase our postgraduate research student numbers and be recognised as a leading university for the quality of postgraduate support and learning’.
d) Section 7.1, Sport
i)  In addition to the 2012 Olympics more emphasis should be placed upon current general sporting and recreational opportunities.

e) Section 8 ‘The Loughborough Student Experience’ 
i) A clearer definition of the ‘The Loughborough Student Experience’, both academic and non-academic, would be desirable, outlining its characteristics, differentiating features and what makes it so special.
ii) The following paragraph, focusing on support services, could be inserted - ‘All students living on or off campus will be offered a range of professional support services developed to ensure that students are able to achieve their full potential and gain maximum academic and personal benefit from their experience at Loughborough’ 

iii) In the last sentence, of the first paragraph, ‘industrial’ to be removed and ‘study exchanges’  to be added, so that it might read; ‘The syllabuses that they have been covering, the broad based social experience they have had on campus, the work experience, placements and study exchanges will all help to make them the employee of choice for employers in their field’

iv) The second paragraph should be moved further down this section
v) In the last sentence of the third paragraph reference to ‘Singapore’ should be removed.
vi) The beginning, of the first sentence, of the fourth paragraph should be amended to read ‘Students will be using technology for learning in increasingly innovative ways and our learning and teaching…’.

vii) ‘The Loughborough Student Experience’ needs to refer to all students, not just on campus undergraduates, taking account of their differing priorities and experiences, and the provision of a range of support and opportunities that meet their particular aspirations.
viii) ‘The Loughborough Student Experience’ should be identified as contributing to the personal development of students encompassing their intellectual advancement and employability.
f) Section 9, Social Impact and Engagement
i)  The following sentence might be added to the last paragraph; ‘The goal for all of us is to develop a mutual understanding and pride in the quality of life and work at Loughborough and to continue to build on the national lead we have established in managing the relationship between permanent residents and student residents,’
06/11
 
Priorities for 2006/07

The Committee AGREED that the student services priorities for the 2006/07 academic year would emerge from the Corporate Strategy and, more specifically, the related Student Experience Supporting Strategy and that the actions arising would be discussed at the next meeting.
06/12

Students with Disabilities

The Committee was informed of an increase in the numbers of students with disabilities seeking assistance, with 1160 recorded so far for 2006/07 compared to 1206 for the whole of 2005/06, and that this number is predicted to increase over the rest of the year.  This increase has posed significant problems in relation to space and staffing.  A long-term strategic plan had been drawn up which, if implemented, should enable DANS and ELSU to cope with the workload arsing from the increase in the number of students with disabilities.  The Committee AGREED that it was important that this long-term plan be implemented.











ACTION WEL

In the interim period there are still issues regarding space and it was AGREED that these should be brought to the attention of the Space Manager and the Space Allocation Sub-Committee.
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The committee was also informed that the increasing number of international students with disabilities, who do not attract DSA funding, is causing staffing resource issues.  It was AGREED that a request for extra resources to cover this increase be followed up with Operations Sub-Committee.
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06/13
Any Other Business

In relation to minute 3b, SS05-M1 the Committee noted that a poster ‘The Loughborough Code – Health & Safety’ advising students on health & safety matters in Halls is being displayed in all Self Catered and Gyp kitchens.
06/14 

Dates of Next Meeting  2006-07

Wednesday 2 May 2007
_____________________________________________________________________________
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