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Title:
Revision of Ordinance XXXVIII: Student Complaints Procedures

Origin:
Jennifer Nutkins, Academic Registrar

Date:

19 May 2005

In light of an individual case in 2004/05, it is proposed to make explicit the applicability of Ordinance XXXVIII with respect to complaints from former students. An additional sentence has been included in paragraph 2 referring to former students (see attached). The time limit of 3 months in paragraph 8 ensures that the University will not be bound to investigate complaints from former students which are raised more than three months after the events to which they relate.

Ordinances and Regulations Committee, Senate and Council are asked to approve these proposals.

J C Nutkins
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