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introduction

This report builds upon previous submissions regarding the development, negotiation and progress made with the Loughborough Student Charter, and provides for its updating.[footnoteRef:1] It is set out as follows: [1:  	These include LTC11-P12 Negotiating a Loughborough Student Charter, 2011-12, tabled on 9 June 2011, and LTC11-P53 Progressing the Loughborough Student Charter, 2011-12, tabled on 15 December 2011.] 


· a brief background section noting progress on actions since the last LTC discussion of this issue;
· an overview regarding the various dissemination, evaluation and review exercises undertaken in the second half of this academic year;
· a set of conclusions and recommendations regarding the future of this resource (i.e. beyond 2011-12); and
· in addition, a set of three appendices is made available in order to offer:
1. a mapping exercise against current commitments and undertakings;
2. an initial and partial audit of dissemination efforts in Schools/Departments across campus; and
3. a set of feedback regarding this year’s document. 

A draft Loughborough Student Charter, 2012-2013, has been submitted under separate cover.
As previously noted, the text of the Loughborough Student Charter confirms that the management, oversight and revision of this resource lies with LTC. In order to support this process, a Loughborough Student Charter Working Group – made up of the PVC(T), VP (Education), Senior Assistant Registrar, and Director of Marketing and Communications, with support from the Teaching Centre – continues to offer guidance and input; it meets as and when necessary. Thus, it is the fuller membership of LTC which is central to the on-going development, embedding, mainstreaming and ownership of this resource, and it is this body which might best drive this document’s various commitments and undertakings.
In essence, while students and staff are individually responsible for the successful implementation of the Loughborough Student Charter, LTC remains the central driving force. In doing so, it is important to be clear about the main purposes of this resource; the Loughborough Student Charter:

· sets out to capture the spirit of the academic relationship that exists between students and this University;
· seeks to signpost students to important resources, for example to the Student Handbook;
· searches for a balance between student and institutional rights/expectations and responsibilities; and
· presents an aspirational framework regarding how students and staff can work in partnership.

It is obviously in our collective interests to keep these central tenets in mind when promoting this resource, and to adapt them to change if/when necessary. It is also worth noting what our document actually says, what it might mean, and how this might be measured (see the mapping exercise in appendix i).

background

Before exploring the activities which have been undertaken since mid-December 2011, it is doubtlessly worth examining and responding to the relevant minutes from that last LTC meeting:

11/74	The Student Charter
Received:	LTC11-P53
1. The Student Charter was welcomed as a positive statement that set out the mutual expectations of the University and its students.
1. The Charter had been circulated to new and returning students at the start of the academic session.  It was also promoted in A3 posters and on the University website.
Agreed:
1. AD(T)s would ask their School LTCs and SSLCs to consider the role and use of the Charter and appropriate mechanisms for its dissemination.  It was agreed that the AD(T)s would provide feedback from these discussions to Dr FitzGerald in advance of the Easter break.
1. The Charter Working Group would reconvene to evaluate the feedback from staff and students, and to decide on strategies for its future production and distribution.
1. The Charter should be in a prominent position on the University website.

With regard to #3, it might be noted that a significant number of Schools/Departments – though not necessarily all – did provide feedback as requested; this has been added to the other feedback received from staff and students across campus since then (see the feedback in appendix iii).
Furthermore, regarding #4, it should be noted that the Working Group last met on 12 April 2012 to consider how best to drive this whole process forward, and in doing so considered the feedback received from staff and students up to that point, a draft version of next year’s resource, and also outlined the approaches we might prioritise in order to support its further embedding in 2012-13.
In relation to #5, it is worth reporting on progress made in the light of suggestions that there should be better connectivity, and that the document could be more visible; with support from colleagues in Academic Registry, as well as in Marketing and Communications, there are now more prominent links to the Loughborough Student Charter from the ‘Information for Current Students’ page (see the bottom right hand corner of http://www.lboro.ac.uk/students/) and from the ‘Welcome to Loughborough’ page (see the box down the right hand side at http://www.lboro.ac.uk/students/welcome/).

dissemination

Since that last LTC discussion, a number of efforts have been made to promote this resource, including:

· postings on the ‘Lboro Noticeboard’ at http://www.lboro.ac.uk/news/lboronotices/notice9518.html and the ‘Student Announcement Noticeboard’ at http://www.lboro.ac.uk/news/studentnotices/notice3906.html towards the end of Semester One entitled “Loughborough Student Charter, 2011-2012”;
· the submission and publication of an article entitled “Alumni support helps launch Student Charter” in the February 2012 edition of the alumni e-newsletter at http://alumni.lboro.ac.uk/page.aspx?pid=1169;
· postings on the ‘Lboro Noticeboard’ at http://www.lboro.ac.uk/news/lboronotices/notice9754.html and on the ‘Student Announcement Noticeboard’ at http://www.lboro.ac.uk/news/studentnotices/notice4007.html, entitled “Loughborough Student Charter – evaluation and review”, with a second posting on the ‘Lboro Noticeboard’ at http://www.lboro.ac.uk/news/lboronotices/notice9799.html and on the ‘Student Announcement Noticeboard’ at http://www.lboro.ac.uk/news/studentnotices/notice4034.html, i.e. at the beginning and towards the end of a consultation period which ran from 17 April to 11 May 2012;
· posters and leaflets were disseminated to Hall Wardens at their Halls of Residence in mid-April for display in communal areas, to raise awareness among their student residents, and in order to elicit feedback; and
· the publication of an article entitled ‘Student Charter seeks feedback’ in newsatlboro (Issue 72, Spring 2012), available online at http://www.lboro.ac.uk/staff/news/articles/2012/Apr_Student-Charter.html.

In particular, it is worth noting that a number of Schools/Departments have clearly taken this document on board, adapted it to their own practices, and now offer us examples of how we might take this forward (see examples of dissemination in appendix ii). Taken together, the different activities undertaken this past year provide us with a template for the dissemination of this resource across 2012-13, while also allowing us to consider other means through which this might be done most effectively.
Feedback was also provided in early March to the Loughborough University Development Office regarding the monies received from that source to support the dissemination, evaluation and review process this academic year. In addition to updating the web at http://www.lboro.ac.uk/students/charter/ later this summer – that is from 1 August 2012 onwards – the current plans for dissemination are outlined in the recommendations at the end of this report, as are suggestions regarding how staff and students might be involved ever more directly in promoting this resource across 2012-13. 

evaluation

During the course of the year, various efforts have been made to elicit feedback from staff and students; indeed, the Loughborough Student Charter explicitly states that further information on the development and maintenance of this resource is available from either the VP (Education) or from the Teaching Centre. That being said, apart from other members of the Working Group, the most substantial feedback, with suggestions regarding future dissemination strategies, for amendments to the existing text, etc., have been received as a result of an action upon the AD(T)s from the LTC meeting in mid-December in the run-up to Easter, and as the result of a meeting with LSU Programme Presidents and a subsequent presentation given at the LSU Programme Rep Conference on 26 April and 9 May 2012 respectively.
It is also worth noting that, as members of a 1994 Group institution, the VP (Education) and the Teaching Centre were contacted in early March by the University of Bath Students’ Union to ask for advice on the process for managing and reviewing a student charter. We were informed that: 

Practice seems to vary between the Charter being 'owned' by an existing University committee, or looked at in several different ones depending on which area/topic, and others have a special strategic group of Student Union Sabbatical Officers and University Senior Management to look specifically at the Charter and related issues.

In responding to this request for information, we were able to outline our current approach, stating:

… best practice suggests that a Student Charter needs to be negotiated between the institution and student representatives, as well as drawing upon staff and student input more generally, and crucially it needs to be disseminated, evaluated and reviewed on an annual basis so that it is owned by all, with its messages regularly reinforced in order for them to become embedded. Thus, we have advocated that responsibility and oversight for this resource needs to be clear, which is why this document is set to be reviewed annually by our Learning and Teaching Committee, a body upon which student representatives including the VP (Education) sit …

This request for information has allowed us to reconsider our own approach, and suggests that further evaluation will be necessary next year, though perhaps with a lighter touch than heretofore.
Finally, in terms of evaluation, it might be worth noting that, as part of a submission regarding the Enhancing Student Engagement project recently tabled at Academic Standards and Procedures Sub-Committee (see ASPSC12-P04),[footnoteRef:2] it is argued that the Loughborough Student Charter plays a prominent role within the broader conversation taking place regarding the meaning, as well as the realities, of student engagement at this institution; in this context, the student engagement project report reads: [2:  	For more information, see ASPSC12-P04 Enhancing Student Engagement: an update, tabled on 21 May 2012.] 


[image: ]

review

Our document was designed so that it has to be reviewed annually – effectively by including a joint statement from, as well as a photograph and the signatures of, our VC and LSU president, by having a date stamp, etc. – thereby ensuring that it remains current. The fact is that the interim review conducted in LTC earlier this academic year already revealed that one of the elements missing from our document is clear signposting to appeals and complaints mechanisms. Thus, our resource needs to evolve and adapt to circumstances, while also continuing to have a ‘home’.
As noted previously, any further iteration of the Loughborough Student Charter needs to carry a short section covering ‘if things go wrong’, referred to in the recent Higher Education White Paper as “clear information on what to do if expected standards are not met”. Since then, the QAA have provided guidance which inter alia argues that an institutional document such as ours should include “clear signposting … to appeals and complaints procedures”; it might be worth noting that, for the most part, our document already meets the other expectations that the QAA has of such resources – these argue that:

· students know broadly what they should be able to expect, what is required of them, and what to do if things do not meet expected standards;
· the charter covers all students, undergraduate and postgraduate (both taught and research students);
· the charter includes clear signposting, for example to appeals and complaints procedures;
· the charter is regularly reviewed by the institution and students’ union officers; and
· there is a clear communication and dissemination strategy for the charter which is reviewed regularly.

Thus, as noted above, logic would dictate that an updated Loughborough Student Charter should point people towards appropriate appeals and complaint procedures such as those contained in the Student Handbook; it is also worth re-emphasising that we either already meet, or are seeking to meet, the other four factors identified by the QAA as effective practice.

conclusions and recommendations

This document provides some suggestions to support the further dissemination of the Loughborough Student Charter next academic year. It advocates the use of certain mediums and opportunities to press home the central messages contained in this resource, and it also presents an audit of current levels of dissemination already achieved in Schools across campus.
In terms of identifying the means for sharing this resource with staff and students, particularly in terms of embedding it in people’s consciousness, the following suggestions appear to be reasonable:

· revision/distribution of central University resources to support Schools/Departments (including the website at www.lboro.ac.uk/students/charter, the dissemination of 100 posters across campus, and the creation of a banner stand for use at events such as University Open Days, with additional plans to place half a dozen poster-boards in strategic locations) at a cost of circa £563.00 ahead of next year – ACTION: Teaching Centre/Marketing and Communications
· advocate a link in the University level memorandum sent out each summer to Schools/Departments for insertion in departmental/programme handbooks – ACTION: Academic Registry
· on-going promotion of this resource to the LSU sabbatical officers, Programme Presidents, and Programme Reps in particular, as well as to students more generally – ACTION: VP (Education)
· agenda item once each academic year at Staff Student Liaison Committees (i.e. both UG and PG) in order to garner feedback for its on-going development, ideas for its further embedding, etc. – ACTION: SSLCs, including student representatives
· active promotion at School level, led by Senior Management Teams, with additional consideration in Learning and Teaching Committees at School/Departmental level, in SSLCs, etc. – ACTION: AD(T)s
· presence on Department/School webpages – including Department Information pages on Learn, for example, as well as any other relevant Department/School intranet pages – with links provided through to the electronic resources at www.lboro.ac.uk/students/charter – ACTION: Operations Managers and/or School/Departmental Administrators
· reference to this resource at student induction and returners events, essentially in order to outline both student expectations/rights and responsibilities – ACTION: School/Department induction/returners teams and/or Personal Tutors
· consider the development of analogous School/Department level resources, such as the ‘Departmental Learning and Teaching Policy’ in the Department of Geography, the ‘Attendance and Engagement Code of Practice’ in the School of Electronic, Electrical and Systems Engineering, etc. – ACTION: School/Department LTCs

Although it has existed for less than a year, this University resource now exists in electronic and paper form but, as the feedback has revealed, levels of awareness remain relatively low. It is readily apparent that this document needs to mean something in reality, not just in aspirational terms, if students and staff across campus are expected to subscribe to its commitments and undertakings.



Referred to in the course of this update report, three appendices are available as follows:

· appendix i – mapping exercise (draft version)
· appendix ii – partial audit of dissemination initiatives in Schools/Departments across campus
· appendix iii – feedback on Loughborough Student Charter, 2011-12




appendix i – mapping exercise (draft version)

This document maps the commitments and undertakings in the Loughborough Student Charter, both for the institution and the students/LSU, against some of the mechanisms that are being used to ensure that this resource has currency and that these statements are being met; it is anticipated that this appendix will be amended in the light of feedback.

	In order to enhance student learning, Loughborough University commits to:

	· interact with students and colleagues fairly and respectfully
	exemplified by regular meetings that take place between members of senior management and the LSU executive, amongst staff (e.g. in the VC’s Open Forums, through the Partnership Agreement, etc.), and between staff and student representatives (e.g. LSU-LUCU liaison meetings), this is a process which is increasingly being mirrored by analogous meetings taking place across campus and within Schools (e.g. between AD(T)s and Programme Presidents, in SSLCs, etc.) – thus, this commitment is being met through a number of mechanisms, and includes regular activities and communications, as well as opportunities for feedback ranging from student surveys (including the NSS) through to the Staff Survey 2012

	· provide consistently high standards of teaching, academic support, advice and guidance
	this is tested through a variety of means as encapsulated in the list provided through the Student Handbook regarding the assurance of academic quality; these include:
· appropriate use of nationally agreed guidelines and reference points for academic quality and standards, including the Framework for Higher Education Qualifications, Subject Benchmark Statements, Programme Specifications and the ‘Code of practice for the assurance of academic quality and standards, in higher education' published by the Quality Assurance Agency;
· alignment of the University's use of academic credit with the Higher Education Credit Framework for England;
· the use of external examiners to help monitor the academic standards of our awards;
· annual monitoring of all taught undergraduate and postgraduate programmes;
· independent periodic programme review for all departments on a five-year cycle, with external and student participation in review panels;
· student feedback through questionnaires at module level (and through other student surveys such as the NSS);
· active staff-student committees in all departments;
· structured professional development for new lecturers accredited by the Higher Education Academy;
· assessment of the teaching of all academic staff promotion candidates;
· specific provision for the promotion of staff substantially on the grounds of teaching excellence; and
· input from employers to the content and design of our programmes.

	· share the excitement of cutting edge research with all students and encourage their engagement with rigorous scholarship
	research-informed teaching goes to the heart of the undergraduate and postgraduate curriculum, and typically is epitomised  by the dissertations and/or projects which students themselves undertake towards the end of their studies, when staff deliver final year undergraduate modules within their field of research, when students collaborate with staff in research and/or are exposed to their latest publications, etc.

	· provide students with concise and accessible information relating to their academic programme that includes the following: 
· details of programme regulations, specifications, and modes of programme delivery;
· notice of the academic timetable and timely alerts regarding any timetable changes;
· assessment criteria, assessment and examination arrangements, including clear deadlines for assessments and timeframes for feedback on submitted work;
· academic guidance and support, appeals and complaints procedures, and professional requirements (if appropriate); and
· programme charges, payment options and deadlines, and an estimate of necessary additional charges
	this is achieved through a variety of published means ranging from student prospectuses to the registration information which students receive before their arrival, from departmental/programme handbooks at the start of each academic year through to intranet resources held on School/Department Learn pages (themselves ranging from readily accessible programme regulations and specifications to  module specific information such as specifications and guidance) as well as centrally (including the Student Handbook and the Academic Quality Procedures Handbook); it includes signposting to central University resources and services via the internet/intranet, ready access to materials through the Student Portal, etc., all of which is supplemented by regular communications from the University, from individual Schools/Departments, and/or from LSU depending upon the issue at hand, a process which will be facilitated from 2012-13 by the introduction of Key Information Sets

	· offer activities and opportunities within and beyond the curriculum that enhance students’ employability and personal development
	led by the Careers and Employability Centre, and championed through the Loughborough Employability Award, the increasing importance of placement opportunities is being recognised across campus, and the institution continues to respond to feedback from employers, student surveys, etc., through curriculum developments (e.g. transferable skills) and extracurricular opportunities (e.g. foreign languages) offered by both Schools/Departments in particular and the University more generally

	· be open to, supportive of and responsive to constructive student feedback
	ranging from student surveys such as the NSS, PTES, PRES, etc., to informal discussions that take place in any true academic community, but also encapsulating module level feedback, information flows in SSLCs, etc., Loughborough not only champions the idea of the Student Voice but demonstrates it through effective practices that support representation, dialogue and exchange

	· ensure that students have clearly defined access to high quality learning resources and to the facilities and materials necessary for the proper conduct of agreed programmes of study and research
	ranging from intranet resources placed on Learn to physical resources such as those held in the Library, from a constantly expanding and improving University estate to support of a 24/7 student community that is celebrated and annually measured in academic and non-academic terms through the Student Experience results, Loughborough students have access to appropriate, and constantly ameliorating, levels of support that either centre directly on the curriculum or indirectly sustain that purpose

	· make available to staff regular opportunities for continuing professional development
	identified inter alia through Personal Development Reviews in a process that is sustained and supported by line managers, and available through Staff Development, the Teaching Centre and/or via bespoke provision, this University works with its staff to provide a supportive, and if necessary individually-tailored, CPD framework for all its staff

	· encourage and support student participation in shaping the quality of programmes, including the election of student representatives
	through a variety of networks and opportunities in each School/Department, as well as at University level, and with the support of LSU, students and their representatives are encouraged to be active members of the academic ( as well as the non-academic) community at this institution – indeed, this has received national recognition through the recent HE White Paper, and is exemplified by strong links between senior management and the LSU executive, as well as through School/Department SSLCs, a variety of University committees, and in many cases other School/Department committee structures

	· ensure that appropriate investment is made in our learning resources, including teaching spaces, the Library and IT Services
	utilising student surveys ranging from the NSS to module level feedback, as well as staff feedback and research, information is presented annually to bodies such as LTC, as well as to Estates, the Library and IT Services, regarding the current status and future plans for both virtual and physical provision

	· facilitate advice and / or counselling to students in areas such as careers, finance, health, and welfare via Student Services, and offer housing support through the Student Accommodation Centre
	championed by Student Services, the Student Accommodation Centre, etc., and signposted by various networks across campus (including Personal Tutors, wardens, etc.), students are regularly pointed to the range of resources available to them if/when necessary from before they apply to study here and beyond their graduation

	In turn, Loughborough University students undertake to:

	· treat all staff and their fellow students fairly and respectfully
	these are each individual undertakings, even if they also suggest at the collective responsibility upon individual, as well as groups of, students – obviously, there are equivalent mechanisms in place to support students from both the University and LSU, but the central premise here is that expectations/rights and responsibilities are entwined and mutually reinforcing; the Student Handbook, including statutes, ordinance, regulations and codes of practice all exist to support this process, and are signed by students at their registration

	· behave respectfully towards neighbours on campus and in the local community
	the ‘Good Neighbours Code’ is an example of the resources available to individual, as well as groups of, students and is supplement by University and LSU policy statements on student behaviour

	· meet all the requirements of the programme for which they are registered
	a joint responsibility of the individual student and the University in terms of delivery for the former and oversight by the latter

	· attend induction, participate in timetabled classes, and attend meetings with tutors and supervisors
	supported by systems such as co-tutor, and with oversight provided by Personal Tutors, Dissertation/Project Supervisors, etc., an individual student’s own engagement with their studies (e.g. attendance, time management, preparatory work, etc.) is ultimately a student undertaking

	· obtain agreement from their Department/School, in advance where feasible, for any essential absences
	although a student might sometimes need to be absent without notice, e.g. in an emergency, it is ultimately a student’s responsibility to inform their School/Department of when they are not at the University

	· take responsibility for managing their own learning by actively engaging in their programme of study, adopting a scholarly approach, and ensuring they spend sufficient regular time in private study
	supported by their School/Department, particularly in making the transition to University life, but also across their studies, it is ultimately the responsibility of the student to manage their time, engage with their programme, submit their own work, operate independently where appropriate/necessary, etc.

	· foster a supportive student learning community by, for example, participating fully in group learning activities and acting as learning facilitators for fellow students
	students – both individually and collectively – have a responsibility to support and participate in group work, to support fellow students, and generally to act as partners in this academic community

	· support programme representatives and participate in systems which will lead to improvements in the quality of learning and teaching
	this ranges from participating in elections (by voting and/or standing) to providing representatives and/or staff with feedback (e.g. through SSLCs, student surveys, etc.), so that this teaching, learning and research community can continue to progress

	· submit assessed work by stated deadlines
	students rightly expect their submitted work to be returned promptly, and thus the corresponding expectation is that they submit their work on time

	· participate in constructive and helpful feedback to staff
	further to the previous point regarding improvements in quality, this reinforces the point regarding student module feedback, student surveys, SSLCs, etc., as well as suggesting the use of informal mechanisms to provide feedback

	· make prompt payment of charges made by the institution
	this point is being supported by the prominent display of this document in the Student Office, and will be reinforced next academic year through the use of poster-boards elsewhere on campus (e.g. Library, Finance Office, etc.)

	· respect the physical environment of the institution, including all the facilities
	covered in part by statements in the Student Handbook, this is also supported by campaigns and initiatives supported by the University and/or LSU (e.g. environmental) 

	And, in its commitment to the student experience, Loughborough Students’ Union undertakes to:

	· support all students to ensure they receive fair treatment and are aware of their rights and responsibilities
	delivered in part through Student Voice, this is championed more widely by LSU as a whole – particularly the executive and permanent staff – as part of active campaigns, through on-going delivery, and is exemplified by having negotiated this document in conjunction with the University

	· support student participation in quality enhancement activities – especially through the election, development and training of programme representatives
	building upon past developments, and providing a steadily enhanced student experience year on year, this includes the recent introduction of Programme Presidents and the biannual Programme Representative conferences; it also indicates mechanisms for future initiatives, perhaps including even more joint initiatives with the University in learning and teaching matters

	· assist students with academic and welfare problems
	championed through Student Voice, and delivered in conjunction with the University (e.g. Student Services)

	· represent the interests of students at local and national level
	in addition to participation with, and support of, Loughborough College, local residents communities, and elected representatives across the town and borough, this also includes interaction with other institutions (including schools, colleges, and universities) and national groups (e.g. NUS)

	· support active student/community engagement, especially with regard to combating anti-social behaviour
	as noted previously, LSU has a leadership role to play (e.g. policy statement on student behaviour), and also supports undertakings both on and off campus in conjunction with the University (ranging from senior management such as the COO through to hall and community wardens), local authorities and the police

	· provide a range of clubs and societies to enhance personal and professional development
	LSU supports students in academic and non-academic manners by providing opportunities for all students to develop both personally and professionally






appendix ii – partial audit of dissemination initiatives in Schools/Departments across campus

In support of this effort to share resources and to engage staff and students in a discussion regarding the Loughborough Student Charter (i.e. its merits, how to embed it, etc.), a partial audit of current practice has been undertaken, suggesting that a number of mechanisms are readily available to us.

intranet:
· Department of Chemical Engineering – available via Learn (see http://learn.lboro.ac.uk/mod/resource/view.php?id=175881)
· Loughborough Design School – available via Learn (see http://learn.lboro.ac.uk/mod/resource/view.php?id=178661)
· Department of Chemistry - available via Learn (see http://learn.lboro.ac.uk/mod/resource/view.php?id=174849)
· Department of Computer Science – available via Learn (see http://learn.lboro.ac.uk/file.php/7/Loughborough_Student_Charter/Loughborough_Student_Charter_2011-12.docx)

handbook:
· Department of Chemical Engineering – noted, along with a weblink, within the current Departmental Undergraduate Student Handbook (see http://learn.lboro.ac.uk/mod/resource/view.php?id=108017)
· Department of Materials – noted, along with a weblink, within the current Departmental Handbook (see http://learn.lboro.ac.uk/mod/resource/view.php?id=182903)
· Department of Economics – it is reproduced in detail in the programme handbooks for both single and combined honours programmes (see http://learn.lboro.ac.uk/mod/resource/view.php?id=189775 and http://learn.lboro.ac.uk/mod/resource/view.php?id=189776 respectively)
· School of Civil and Building Engineering – noted, along with a weblink, within the current School Handbook (see http://www.lboro.ac.uk/departments/cv/students/handbook/School_Handbook_11-12.doc), it is also reproduced in detail in certain programme handbooks (see, for example, the Architectural Engineering and Design Management – Programme Handbook at http://www.lboro.ac.uk/departments/cv/students/handbook/CVUB01_A_11-12.doc)
· Department of Chemistry - it is reproduced in detail in the Undergraduate Handbook (see http://learn.lboro.ac.uk/file.php/5/Chemistry_UG_HB_11-12.pdf)

SSLC:
· Loughborough Design School – this item was discussed in some detail, and student representatives were asked to familiarise themselves with this resource and inform their peers about it (see http://learn.lboro.ac.uk/file.php/8/Minutes_Wed_22_February_2012.pdf)
· School of Business and Economics – this item was discussed in some detail on 29 February 2012 in the Economics PG SSLC, for example, and on 14 March 2012 in the Management PG SSLC (please see the SBE PPR submission for further details)

induction:
· Department of Chemical Engineering – explicit reference was made to this resource at induction for new students, as well as for returners, as part of a PowerPoint presentation (see http://learn.lboro.ac.uk/file.php/4/Part_A_-_Student_induction.pdf and http://learn.lboro.ac.uk/file.php/4/Part_B_-_Student_induction.pdf for example)
· Loughborough Design School – explicit reference was also made to this resource at induction for new students, as well as for returners, as part of a PowerPoint presentation (see http://learn.lboro.ac.uk/file.php/8/Induction_day_29Sept2011slides.pdf and http://learn.lboro.ac.uk/file.php/8/Design_School_Final_Year_Induction-2011.pdf)




appendix iii – feedback on Loughborough Student Charter, 2011-12



Over the past six months, three main sets of responses on this year’s document have been received:

1. feedback from AD(T)s in the period between Christmas and Easter;
2. feedback from staff/students across campus in the period between 14 April and 11 May 2012; and
3. feedback from the Programme Reps conference held on 9 May 2012.

Note that all communicants received a response thanking the person(s) concerned for their feedback.



1. feedback from AD(T)s in the period between Christmas and Easter

This correspondence has been summarised, and may include information from more than one person:

· School of Aeronautical, Automotive, Chemical and Materials Engineering 
email received 1 February 2012 – confirmation was given that this School agreed at SMT level “to actively promote the Student Charter”, that it was prominently placed on various School internet and intranet pages, discussed at student induction, and raised in SSLCs. They did ask for suggestions regarding effective practice when it comes to promoting this resource, and thus a prototype checklist was furnished to them – this included: the distribution of leaflets and display of posters across Schools each academic year; its active promotion at various School levels (e.g. SMT, DSMs, LTCs, SSLCs, etc.); its presence on internet/intranet pages; its use at induction/returners events; its placing in School/Department/Programme Handbooks; etc.

· School of the Arts, English and Drama
email received 5 March 2012 – confirmation that this item was tabled at the School LTC, as well as DSMs and SSLCs more widely, but that it “has consistently failed to generate much discussion and repeated requests for thoughts … on ways in which the Charter might be revised have been largely ignored”. There was, however, one student who argued that the document is actually ‘too wordy’. Plans are in the pipeline to devise School webpages for this resource, perhaps even to develop their own version so that it might appeal more locally. In response to a request from this School, suggestions were offered in terms of effective dissemination practice.

· School of Business and Economics
email received 16 February 2012 – confirmation was given that this item was being discussed at SSLCs and it was being advocated for use at both induction and returners events, that is might be included in handbooks, as “fixed notices in public places (like health and safety notices)”, etc. It was suggested that student representatives might be encouraged to speak about this document at Open Days, perhaps through the designation of one student representative in each Department/School as a ‘student charter rep’. Again, suggestions were offered to the School in terms of effective dissemination practice.

· School of Social, Political and Geographical Sciences 
email received 1 March 2012 – confirmation was given that this resource was discussed within at least two of the three department’s SSLCs, but there are clearly issues with levels of awareness regarding its existence in at least one department, despite it being disseminated at induction – students in that department have since been emailed the weblink and were asked for their comments; they were also asked to read it in conjunction with their departmental handbook. In one of the other departments, there was reportedly also a “general attitude … edging on the cynical”, with two student representatives commenting upon its ‘contractual’ nature; that being said, the suggestion was also made that there should be a ‘charter ombudsman’, i.e. a ‘go to’ person if one side fails to uphold their side of the ‘contract’/‘social contract’.

· School of Sport, Exercise and Health Sciences 
email received 9 February 2012 – confirmation was given that this resource was used at induction and returners talks, it was an item at the School LTC and SSLCs (both UG and PG), and consideration is being given to mainstreaming it into future iterations of School policy documents (e.g. school handbook, assessment document, etc.). The only request made by this School was for hardcopy of this resource to be furnished to Schools again ahead of next academic year.





2. feedback from staff/students across campus in the period between 14 April and 11 May 2012

These messages have been topped and tailed, with some spacings removed:

email from School of Science AD(T), 18 April 2012
The Student Charter was discussed by our Science School Learning and Teaching Committee which consists of me, the Teaching Coordinators of our 6 departments in Science, and the 5 Programme Presidents. The extract from the minutes is below:
"The ADT referred to an email sent from Maurice Fitzgerald (Quality Enhancement Officer), a hard copy of which was supplied to all committee members.  The ADT asked the committee members for their feedback. AG expressed disappointment in the charter, commenting on the lack of individuality and added that due to its very generic nature it could apply to any university “which is a shame”.  NB commented that it was obvious that effort had been made in rewriting the charter, but felt that it should be a “reference document” only, something that is referred to as and when it is needed.  The ADT agreed that the charter should be filed as a reference document and treated essentially as a standard to work to but expressed concern about the accessibility of the charter to students. The programme presidents assured the ADT that the charter could be accessed easily via Learn and Lufbra.net.  Referring back to the supplied email, it was felt that the surplus £1,300 of the Quality Enhancement budget, supplied primarily to promote the charter could be better spent elsewhere.  NB queried the possibility of using this fund towards an alternative “awareness” project, such as the proposed Programme Representatives Awareness week.    The ADT ask NB to email all suggestions to him directly, these will then be passed on to Maurice Fizgerald for consideration."
For information, AG=Anne Goulding, Teaching Coordinator for Information Science, NB-= Natalie Boon, Programme President for Information Science

email from a School of Arts, English and Drama staff member, 19 April 2012
This is in response to Brian's recent invitation to forward to you any suggestions as to how the Student Charter might be improved.
The University still does not make any moral, ethical or sustainable commitments on its side of the Charter. I mentioned this to Ken Parsons years ago and I am still disappointed to see nothing has been done. 
I suggest something along the lines of:
The University commits to
1. Not oblige students to work on any projects that damage, destroy or waste any natural resources
2. Not oblige students to work on any projects that exploit economically or profit unfairly from members of any community or culture, including the young, the disenfranchised and those from developing countries 
3. Not oblige students to work on any projects that are intended to cause or have the potential to cause human or non-human injury and death
The University commits to interacting fairly and respectfully with students and colleagues, how about a bit of respect and fairness for those outside the University?
I am CCing Jo Hasbury here as I know she has responsibility for the University's sustainable presence in the world and she may have better suggestions.

email from a School of Business and Economics student, 22 April 2012
Regarding Student Charter for 2012-2013, as Loughborough University is charging £9,000 to local and EU students starting the next academic year, it is a requirement that the University outlines its teaching hours for each course (week/month) and to provide information regarding employment statistics after graduation. Providing such statistics fosters transparency of the University and encourage us to improve continuously since these statistics are being made to public and becomes part of the Student Charter. 
When I was applying to the University, I did not feel that I had enough information from the University outlining their strengths and course details. I did not receive information about when should I be coming to the University or events that are available to help me understand about the University/Union, I end up missing 2 days of my Freshers' period, considered one of the best times as a University student. Such confusion and lack of information discourage students to come to our University, especially with higher levels of competition in the current climate (e.g. Private corporations offering accredited degrees at lower costs).
Therefore, I would like to suggest that that we amend the following points:
The University
- be open to, supportive of and responsive to constructive student feedback; as well as conducting regular students review of teaching quality
- provide students with concise and accessible information relating to their academic programme that includes the following:
· details of programme regulations, specifications, hours of teaching per week/month and modes of programme delivery;
· notice of the academic timetable and timely alerts regarding any timetable changes;
· assessment criteria, assessment and examination arrangements, including clear deadlines for assessments and timeframes for feedback on submitted work;
· academic guidance and support, appeals and complaints procedures, and professional requirements (if appropriate); and
· programme charges, payment options and deadlines, and an estimate of necessary additional charges;
· information about likelihood of employment after graduation, including statistics such as average salaries of first year graduates from different departments/courses and percentage employed after graduation within 6 months/1 year
The Students' Union
- provide a range of clubs, societies and employment opportunities to enhance personal and professional development.
- To act as a communication bridge between students and the University
- To offer students value for money through regular consultation, outlining and actively promoting opportunities/proposals/facilities that the Union are considering for its members in the future
To maintain the quality of our students we need to convince them that the University is continuously improving their teaching in a professional approach and that the Union is providing a range of services/opportunities to ALL students from different backgrounds. I appreciate the fact that not all of my suggestions are practical, however I strongly hope that University will look into these opinions and make appropriate changes to the Student Charter.
Apart from improving our Student Charter, I sincerely hope that the University and Union acts according to the Student Charter and review its performance based on these values/responsibilities that we set out.  One thing that I feel really strong about, but did not had the chance to convey is that LSU could perhaps look into providing its own internship for students, potential duties could include market research for next academic year, organisation of Freshers' period, etc. This could be evidence that the Union is providing opportunities to enhance employability.

email from a former School of Arts, English and Drama staff member, 22 April 2012
Rumour has it that you are busy with some Charter or other. I can't think what that could be! 
N.B. the following image, captioned as “Here’s one I did earlier” was supplied with this message.

[image: ]

relevant minutes from the LSU Programme Presidents meeting, 26 April 2012
· Student Charter
· Maurice Fitzgerald came in to discuss the student charter. 
· The student charter is owned by the Learning and Teaching Committee and is for student engagement. They want to review and evaluate the charter, see if any changes need to be made and so want feedback from the PPs. The charter comes under a wider project and was designed so that it changes yearly – the picture on the front needs to change and it says ‘2011-12’ on the front. 
· They want to know how aware you are of the document? Have you seen it? Been given it?
· The charter needs to be ‘owned’ by everyone and reflect everyone so people can use it to impact their departments
· It is supposed to be academic and not for support. It’s supposed to be used as guidance, to point people in the direction of other documents. This year, adding a section pointing people towards complaints and appeals about academic decisions and also a section pointing people towards their student handbook. 
· Maurice wanted to know how many of the PPs had actually read it and if there was any evidence of the Charter being used innovatively. 
· In the PHIR department, the leaflet is in the student study space; it was discussed in SSLC and was handed out.
· In Social Sciences, the charter was given out at the beginning of the year on the induction day. The Head of the Department is keen to emphasise students have the responsibility, as well as staff, making students citizens, not consumers.
· In Materials, the Charter is in the Department Admin. It was also given to Freshers. CJ (Materials PP) is having a meeting to discuss the Charter at school level with the senior management team who want an individual one for the department. For example, getting feedback on coursework will have to be within 3 academic weeks. Making it more specific to each school so it actually means something. 
· The Charter should be interactive and ‘fun’ to attract people. It needs to ‘live’, not just ‘rules’. As education is changing it is not just about the consumption of education, it’s meant to evolve. 
· PPs to get feedback from the people you represent – do students know it exists? 
· It is all about communication, e.g. if students don’t get coursework back quickly, PPs should have access to the ADTs, HoDs, L&T Coordinators, to ask. If coursework is late, don’t wait! If there is no good reason for it being late, raise it, then something can be worked out as to why and when students will get their coursework back. 
· At the moment, the feedback is starting to be put together, about what students/staff want to happen. So ask the people you represent and if you have any more feedback, please email Jayde or Maurice. 
· Programme Rep Conference
· Maurice will be talking about the student charter and there will be someone talking from the Library. 

email from School of Social, Political and Geographical Sciences AD(T), 1 May 2012
N.B. This message contained feedback from a number of staff in the Department of Social Sciences:
· Do any of you have any comments on the Student Charger?  I am not sure who receives these forum e-mails, so I thought I would ask you all, as TALC members.  I don't think I have any, other than the fact that I think it is a good idea in principle - but this has already been said.
In practice, I do not think I have had any recourse to it, other than in two cases where we hoped to show that some students had not acted responsibly, but unfortunately I do not think it helped - which was a bit disappointing!!
· My only comment is that it has been very useful to be able to refer to the Student Charter in relation to the rights and duties the students have, including attending lectures, tutorials and seminars. It is great that the charter is being updated.
· Hi folks - prompted by Mick the SP team have been wondering about a more specific wording to combat student talking texting etc during lectures, eg the following sort of thing (highlighted) added into current wording:
· foster a supportive student learning community by, for example, participating fully in group learning activities, not disturbing proceedings to the detriment of fellow students and teachers and acting as learning facilitators for fellow students;

email from a School of Sport, Exercise and Health Sciences staff member, 10 May 2012
I think the Charter communicates the information really clearly to staff and students.  Based on experiences last year, many students (especially second/final years) didn’t seem to be aware of the charter and I wonder if more could be done this year to circulate it to staff within departments via email, so that links to the charter site (as in the email below) can be forwarded to students from Programme Directors, for example, at the start of the year?





3. feedback received from the LSU Programme Rep Conference, 9 May 2012

During the course of a presentation to LSU Programme Representatives regarding the first year of the Loughborough Student Charter, and following a short Q&A session, those present were asked to give their written feedback on post-it notes. Prompted by a set of eight questions seeking individual views, factual information, student perceptions, etc., their individual comments – numbered by the students themselves – are reproduced verbatim below:

1. what are your own individual views regarding the Loughborough Student Charter?

· not out there, put → Front of handbook → obvious on Learn.
· good but vague → thinks like feedback need times and levels of detail → coursework isn’t just marked by being on time …
· The Loughborough Student Charter is good way to summarize about Loughborough as the institution and its commitment  It is therefore essential for the document to be brought into everyones attention. Sadly it is the first time I have read it, though I have seen it on shelves. I was not recommended it
· It illustrates the basic rights of any student and so is a fundamental document to have. However, I think students don’t appreciate how invaluable it is for their experiences.
· The value in it for me would be if the departments used it specifically not generically. It has a lower value to me as a student without that.
· I think the Charter has been designed well and it is important to have as it does steer away from student consumerism which is increasingly important with the raise in feeds. More awareness needed though.
· Needs amending on certain points: – in regard to investments made in learning resources, a higher student driven input accumulated. – terms such as “timely” broken down to exact periods for cwk, exams and dissertations. – after students provide feedback, to be able to see the results of this feedback.
· Helpful to have a charter with everything but departments should impose and urge students especially 1st year students to read it, maybe include some quotes on induction day.
· Too wordy – not read  Not sure academics pay attention – needs accountability
· Its a perfect way of acquainting to students issues and problems
· It is too aspirational. It only works if academics are behind it. Needs accountability
· When reading the student charter it can sometimes seem like empty words as some students may not feel that there is evidence of what is being said.
· Ensure important information does not get ‘lost’ within redundant/obvious items  Keep wording concise & clear
· Due to its aspirational nature, the Charter could just be seen as another piece of paper
· Its accurate, but the points seem fairly obvious and it is not specific to Loughborough. Not sure how much attention people will pay to it.
· It is good to know that such a document exists and we can refer to it when needed. However we tend to forget very quickly about it.
· Needs to thoroughly and actively marketed
· We students believe the university have our best interest at hear and they expect us to work well with them. That is the bulk of what this document appears to say.
· information on exams & appeals + lecture before exams on options
· Civil and Building  Have NOT seen the posters anywhere  I first heard of the charter about 2 months ago when our ADT asked for feedback on it.  I’ve been advised that 1st year students received information at the start of the year, others possibly haven’t
· first I’ve seen it to be honest
· unsure of its purpose if it is not a binding agreement.
· Viable 
· Good idea. Useful document. Could do with raising awareness of the charter though.
· good in highlighting rights and responsibilities → should be more intensively “marketed” in induction days.
· There will always be exceptions, lack of enforcement, possibly a goal but are empty words
· I believe it is well structured though I do not know much about it
· A well thought out theory, however practise of the concepts I think is often sketchy.
· First time hear of it.
· Basic document outlining roles & responsibilities of all parties – good 
· Never seen it before, 1st time at students/prog. rep meeting.

2. what about the students you represent, their levels of awareness about it, etc.? 

· Very little knowledge of it.
· The reps are very much aware of the Charter, however I don’t think your average student would know of its existence.
· There is a lack of communication amongst students and the programme reps. Mostly because they are shy or don’t consider it worth the time to share opinion. I am afraid but I don’t think the students know much about it since they haven’t communicated to me any questions regarding it.
· If students have a problem they are more often than not likely to delve into the Student handbook for help. I’m not convinced the Charter would help
· First years all given a copy: at the same time as so much more info. Gets lost – its not interesting + not read.
· Most postgraduate students are not aware of the student charter  More effort should be placed in advertisement of the Charter to postgraduates
· I don't think students are aware of it, or if they are don't know its relevance.
· Very little awareness with students.
· The majority of students don't seem to have heard of or properly read the Charter. It seems that the way it is presented it is unlikely to be read properly
· No awareness as far as we know.
· I am not sure they are aware at all of its existence or if they ever read it.
· No feedback – Don’t think we’ve ever seen it.
· raise awareness at inductions → reminders → go through main points
· unaware if they are aware
· there is a possibility that they are unaware of its existence.
· On a scale of 1-10, its 2. We’ve heard about it but haven’t seen it.
· School of the Arts could benefit from posters of the charter in different departments. Currently low awareness.
· If students are not made to read it, they won’t.
· very little awareness, people are unlikely to read the leaflet, people don’t understand how it can benefit them and how they can help.
· Their level is quite low, with some now knowing what it is.
· Very little, if any awareness
· First year computer scientists, very little
· Most students are aware of it but not in depth
· Pretty confident they know nothing about it too.

3. how was this resource disseminated in your Department/School?

· Students have had the chance to pick up a copy from the common room in Social Sciences but no information said about it so the department must make students more aware.
· I have not seen this resource before today. The department should make students aware of it. Through email, learn, course induction, etc.
· Cannot see much, if at all, about the Student Charter in my Dept. More posters would be useful bit not have too much info on them.
· I think posters were put up and leaflets are available in communal areas.
· Chemical Engineering: Given to all students in a package, however hardly any or not attention was drawn to it.
· The leaflets are on the department shelves on display with some for reading. Put I haven’t read it until today
· Not sure it has been … maybe in first lectures?
· The staff at the Geography department effectively communicated to postgraduate students about the charter through emails.
· freshers pack. – not so much to 2nd + 3rd years.#
· possibly available on stands in the dept, but not widely circulated
· Not handed out in department, but mentioned by Director of Studies in lecture
· not sure
· It wasn’t
· Only heard about it during the induction.
· I’ve only seen the leaflet, not sure what other people in department will have seen/heard
· SOCIAL SCIENCES: → given in induction to 1st year students but not to any other years.
· leaflet is handed out but not explained  doesn’t seem relevant
· In the department (EE) never mentioned
· Distributed to reps at SSLC but not discussed.
· Poorly for first years
· Posted on notice boards
· Not sure.

4. how can its content, levels of awareness, etc., be improved?

· Not sure … • Something on Learn page?  • Not being referred to only once at the start of term → frequent reference
· Clear short points about the aims
· Content needs to be fully explained from the beginning so students know what to expect which may in turn help them to highlight any problems they are experiencing.
· Maybe have a copy on Learn and on L.S.U. website lufbra.net make it more visible.
· Student awareness is not great, I think. However, by introducing the charter at the start of the year to new students the awareness can be improved as new students are particularly keen.
· Perhaps an e-copy can be sent to each student’s webmail adress
· More posters in the library/department buildings/and all other buildings on campus, with just one or two quotes from the charter on it.
· Explain it’s relevance to the student body.
· as an electronic pop-up
· Making it mandatory for the representatives and program presidents to sit and talk about it.
· Actively marketed by Academic Staff and Programme
· Maybe a video summarising the contents of the Charter on the University home page.
· Facebook page with details of the Charter? + link to website → easy access will encourage people to be involved
· Level of awareness to be improved by LEARN/Facebook Rep groups.
· A lecture or small part of one at the beginning of the year.
· Distribution to freshers, promotion on open days.
· needs to be explained to people in a non formal or tedious method for those not on committees.
· By highlighting its past effectiveness and how people have benefited previousley. I am unaware of how any past changes (if there have been any) have created a better studying/teaching environment or how they have benefited students/staff.
· civil and building  Students made more aware of the document and asked for their specific feedback to make it more relevant to the school. Staff need to be more aware of it and actually follow it esp. with regards to issuing timetables!
· Freshers given in induction pack but no other years have seen it.  too boring and dry  no-one has managed to get all the way through it  need a quiz online with prizes or something interactive to get students to look at it at all!
· Increased distribution, advertised more
· Including in dpt packs, posting on boards, billboards
· Probably should be put in a more prominent place/more visible. Work could be done about the design, making more striking.

5. are there examples of this resource being used innovatively?

· not sure
· Meeting with Dean of School to discuss Charter with Heads of Departments
· No
· Emails are best means.
· The website, but not many people are aware of it. Maybe show more on lboro.ac.uk homepage.
· not that I am aware
· don’t know of any innovative uses
· No
· Not sure.

6. what does it mean for individual Departments/Schools? please feel free to be specific

· It may help if within individual departments some key points of the charter are highlighted and discussed to make it relevant to the programme and remind students & staff what they can expect & what is expected.
· I haven’t seen much role played by Departments to bring it to our attention  however after reading it I do feel that they abide by the rules.
· In Social Sciences department coursework feedback and interaction with tutors is important so it is important for both students and lecturers to be aware of the charter.
· Department has never mentioned it or thought of it as far as I know
· It should be more specific to departments
· They don’t really pay attention – the academics aren’t accountable to it.
· Needs to be department specific.
· English and Drama already adhere to the criteria and have set rules in place.
· N/A
· Perhaps departments outline how are meeting targets in charter.
· Not mentioned
· Social Sciences: Head of Department wants to encourage the idea of “Student Citizens”
· departments are independent and don’t spend time on the charter and a more specific charter is needed but I doubt it would be followed through
· The document was given in induction packs (Aero-Auto). The school programme presidents met with the School management team to discuss how it could be tailored to the School → feedback was taken on board but needs to be discussed in more detail.
· nothing – too vague!
· Nothing, all seems very general
· Part of Rep-Staff agenda for awareness & follow up
· Pretty much confident no one pays much attention to it.

7. what does this document say to us about expectations/rights and responsibilities, what it means to be in ‘partnership’, etc.? please feel free to be a bit more general

· I think it provides good guidelines concerning the behaviours and attitudes that everyone on campus should adopt.
· the charter says good things about partnership and I feel that they are up held to a certain degree
· It’s common sense!
· all lofty ideals – would be great if it was like this. But up against huge student apathy and shortsightedness (if the course doesn't change quickly enough to benefit them then they can’t be bothered).
· It’s common sense assumptions.
· Importance in partnership rather than consumer focused.
· The responsibility of departments to take on board students’ views.
· a lot of it is common sense  surely expected
· That respect of rights and obligations is crucial.
· it is good in principal but doesn't seem so in practice.
· It explains what a student should expect of the relationship, but as it hasn’t been read, is ineffective
· Don’t know
· Regulates our actions and behaviours
· Not sure.

8. is there anything else that you would like to say or ask about this resource?

· The most important thing to do is make students take an interest in their course/University and want to contribute. E.g. they should feel confident to bring to attention problems or ideas even if their small. The process should not seem difficult or futile
· Emphasis on student feedback, student independence/responsibility (i.e. things that are different from school)  Items in charter may mean different things to international students due to cultural differences (such as respect for authority)
· Can we add some details about the appeal process.
· Certain points, namely feedback timescales are not particularly adhered to and feedback for work is given seemingly randomly.
· Departments seem to do their own thing, so much of the Charter can seem redundant
· needs an incentive
· not yet …
· Proactive marketing. Students currently view Reps as a resource to call on when needed, and nothing more.
· What makes this any more innovative than any other scheme?
· Can be effective if related to each dept activities.
· Should probably be distributed during induction days, alongside the programme booklets, to raise awareness about its existence. Its importance should be emphasised in induction lectures as well.

In addition, a set of unnumbered responses were given, and these are also reproduced here:

· Advertised and kept around Department social areas – make it as easy as possible for student to find & read. Held in PHIR’s social space.
· • Personally, it was the first time in seeing the Charter.  • I don’t see anyone reading the document UNLESS they already have a problem  • is there a clear online resource of an indivual complaint which they can turn to?
· The document distribution to be done in week 2 of lectures or first tutor meetings. – “partnership” work together in alliance to produce highly respected academic work. Joint contribution.
· Academics must be behind it to make it work.
· Charter too plain: most students won’t read all of it → bold words or highlighted words would bring it out more.
· never seen it before, or heard of it!

Please note that, to the eight questions asked, a total of c.160 written comments were given by the c.50 student representatives present on 9 May 2012; these were transcribed on 15 May 2012 before subsequently being shared with members of Loughborough Students Union, as well the Loughborough Student Charter Working Group.  The image which follows shows the Programme Rep post-its which were gathered by Nicky Conway (Student Voice Consultant) in support of this feedback exercise.
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year ofa Loughborough Student Charter, though
this documentin itself can only ever be a way of
encapsulatingwhatitmeansto be a studentat this [RUEEIEAELLTE
institution, the expectationsirights as well as the
responsibilities that students might have, and the
part to be played within that process more Charter s&=
generally by the University and LSU (see across)
Such adocumentcan act as a signpost, it can
support our partnership culture, it might even
encourage individual Schools/Departments to
develop their own leaming and teaching
agreements, but to be of value it needs o be
owned, it needs to reflect and to shape the
realities of contemporary studentlife andthe
wider academic community, to anticipate andto
be proactive, not to be behind the curve and reactive to the changes taking place in HE

engagementand of working in partnership with its students — Loughborough Uriversity
does indeed welcome input from its students in shaping the quality oftheir leaming, a
relationship which should obviously be encouragedto grow and develop even further.

aDOUT WNal'a SIGENt brings 10 HIger £aUCATION INTerms of goals, aspIrations, Values ana Dellers ana now nese
are shaped and mediated by their experience whilsta student. SE is constructed and reconstructedthroughthe
lenses of the perceptions andidentites held by students andthe meaning and sense a student makes of their
‘experiences andinteractions. As players in and shapers of the educational context, educators need o foster
‘educationally purposeful SE o support and enable studentsto leam in constructive and powerful ways and realise.
ther potential in education and society

This view of student engagement has been exemplified in some of the ways that students
andtheir representatives have soughtto shape their education here, for example the
developmentby Emma Dresser in Loughborough Students’ Union (LSU) of resources to
combat plagiarism, to explain feedback, and o strengthen student representation.

In part, this has been supported and epitomised by the development this academic

Student

e G
2011-2012 -

Read it online >

sauts vopoorogn suse crarer 2112017 e
e e B s merseranar ez

his insfitution has a proud and widely-acknowledged record of student

Enhancing Student Engagement: an update - further suggestions

» (S

ond

Page:4 of 8 | Words:

24 | B

English (UK) |

IEEE

100% (=)

)




image2.png
T A e
e

Ted SR

ey

= Rriapopn s i e
SRR S e
G et iy g s D e
(Sl i i e B e
T T R e
e N e s e S g YO et
Fa GRS s e M O e e
e 8T Tl
et s g
AR
e e T
R
R e
i s o lion o
S
\ At Tk
froniy

S R Gy
e o S e o e
ety

Type a question for help





image3.jpeg
L domes g
A;.(vvfiﬂ.fv, ‘H\.
s

Dl o {
oy o by
G




