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	Programmes reviewed

BSc Sociology (Soc.)
BSc Social Psychology (Soc.Psy.)

BSc Criminology & Social Policy (CSP)

BSc Communication & Media Studies (CMS)

PGT

Criminology & Criminal Justice                suspended 10/11
Criminology & Criminal Justice MRes. 

Social Science

Media & Cultural Analysis (MACA)
Cultural Sociology 

	Actions

	Actions resulting from APR / PPR
1. Review International recruitment to CMS – see below: recruitment increased 18% Intl. applications converted. Potential for recruitment is not new, but is being actively exploited and applications remain high for 2011/12 entry.
2. Review programme development for PGT Cultural Sociology. Outcome of the Doctoral Training Centre bid has led Dept. to review future provision & plans currently in review. 
3. Review PGT recruitment and development of joint programmes (SSEHS & developments on Soc. Psy.) Dept. has no plans to develop programmes with SSEHS.
4. Review parts B & C induction. Room bookings for stand-alone induction sessions are problematic. Returners are contacted by mail & Dept. is discussing the introduction of events involving central services in core teaching sessions. PT system is used to help re-settle B&C students in weeks early weeks of sem. 1.
Additional issues:

Provision of exemplars of student work on u-g research modules: Dept. is developing feed-forward for current cohorts and is planning to make available examples of excellent dissertation work from previous years available.
PGT

Dept. has developed a new pathway on Global Media and Cultural Industries for 2011/12, and are planning another - Digital Media - for 2012. Plans to re-launch MSc Criminology are on hold owing to HR issues. Criminology & Criminal Justice have been suspended; the possibility of a Soc. Psy PGT remains alive but the  Dept. is keen to develop new initiatives in the context of re-structuring.  The possibility of introducing a dissertation option on the model of Economics was discussed following the last APR and rejected. 

	

	Actions resulting from the NSS

1. Encourage module tutors to explain learning practices in introductory sessions – some comments in UGSSC suggest students are not aware of rationale for particular approaches. These are thought to relate to CMS but module leaders typically explain variations in teaching practice/assessment/feedback to students in order to help raise awareness of module ILOs and manage expectations.
2. Introduce an annual teaching day. A meeting in May is planned.
3. For assessment:

· Organise focus groups to discuss feedback with part B and C students. Plans are in process to organise a School-wide exercise and to make results available to all teaching staff. QEO alerted Dept. to HEA funding for engagement projects. 
· Investigate the status of the Student Union Departmental Committee, with a view to using representatives to survey cohorts. Done: reps. invited to SSC. 
· Discuss outstanding issues on the UGSSC – follow up to actions not being recorded; changes in team/Dept. policies in response to feedback are not flagged. SSC run along same lines this year, but L&T co-ordinator is to chair the committee and will report more strategically. Minutes are on virtual office for student access.
· Discuss ‘feed forward’ strategies with colleagues, in particular the introduction of a box on the course work assessment form to encourage awareness of the need to feed forward. Availability of generic feedback year-on-year is now standard.  
· Use questions on module feedback forms to raise student awareness of Department practices.  Association of feedback with written comments on major course work assignments remains strong but Dept. is drawing students’ attention to multiple forms in which feedback is delivered. 

	Report back next APR

	Report on programme data

Applications
Soc.: in line with 2008 entry, down on 2009 7.6:1 [12:1, 7.4:1]
Soc. Psy.: marginally down on 2009 & 2008 4:1 [5.9:1, 5.7:1] 
CSP: marginally down on 2009 but up on 2008 7:1 [9:1, 1:1]
CMS: down on 2009 but steady with 2008 7.6:1 [12:1, 7:1].  
Dramatic increase in the conversion of Intl. applications (18%) (see above). Dept. is monitoring Soc.Psy. numbers.
PGT

Social Science: steady
MACA: EU-UK drop on 09/10 and substantial increase in Intl. recruitment.  High proportion of Chinese students has not presented issues of cultural adjustment and the cohort is performing very well, though IELTS qualification was relaxed to 6.5 from 7.  Dept. is attempting to increase EU-UK recruitment and maximising conversions by offering places on both pathways.
Entry qualifications

Soc.: mean A-level point score marginally down on 2009.

Soc. Psy.: mean A-level point scores increased. 
CSP: marginal drop in mean A-level entry from 2009. 
CMS: up on 2009; high number of non A-level entrants. 

Progression

Soc.: good.

Soc. Psy.: excellent – 100% all parts at 1st attempt

CSP – all parts over 85% at 1st attempt, but part B results out of line with other programmes (86.4) & down on part A.  Relatively high number of part A withdrawals (4 = 10%) 
CMS: Part A 84.4% at 1st attempt. Part B good (95.3%)

Progression of Soc.Psy. linked to high ‘A’-level attainment and relatively high component of lab-based work on programme. CSP progression linked to troubled HR issues, now being addressed with the appointment of 2 new staff. Dept. is discussing the balance of criminology and social policy components on the programme.  Numbers on CMS are small, but Dept. anticipates that the introduction of more tailored modules in part A will improve progression.

Degree classification

Soc. 

1st   6.6%    2i  68.8%  2ii 24.4%  3rd 0

Soc. Psy.

1st  15.9%   2i  68.1%  2ii 15.9%  3rd 0

CSP

1st  5%        2i 62.5%   2ii 32.5%   3rd 0

CMS
1st  11.3%   2i 68.1%   2ii 20.4%   3rd 0
ADT noted variation in attainment across programmes in the last APR & asked Dept. to analyse programme data, which might shed some light on the differences. 

Dept. has identified correlation with ‘A’-level entry. Classification boundaries are common for all programmes and marking schemes standard. Dept. is concerned to maintain rigor of its marking procedures & works closely with EEs to maintain standards but will investigate alignment with competitors in order to market results effectively.
PGT 

Social Science: good 3 distinctions (50% of cohort).
MACA: some re-sits but otherwise ok

Cultural Sociology: excellent 2 distinctions from 3 students.

Dept. is confident that distinctions will be awarded on MACA this year. Talented and cohesive cohort in combination with more methods training to meet needs of students from diverse/non-subject specialist backgrounds + changes in the timing of the dissertation will help students achieve potential

Destinations

Reports provided.  Information is used in marketing/open days.

	Analyse results against competitors

Review next APR



	Issues arising from student module feedback

Scores under 3 on a range of modules referring to the availability of detailed comments on work : 

SSA003, SSA101, SSA102, SSA105, SSA201, SSB301, SSB 351, SSC104, SSC360.
Dept. is mystified by results.

EE for sociology suggests clearer protocols on feedback, as amount of detail is variable. Variations likely to reflect differences in assessment regime: feedback on rolling-weekly assessments is less detailed than on longer assignments.  Student perceptions of the value of cumulative feedback might be addressed through the introduction of short in-class reflection exercises.
Availability of feedback was raised as an issue in last APR report and Dept. was considering the introduction of a feedback essay in Part A sem.1 to help address the issue. This has been done. 
The Dept. is interested in exploiting Review, flip-cameras and other e-learning technologies to enhance student engagement and experiment with varied assessments. 

	Follow up with programme co-ordinators and report back next APR.

Report back next APR

	Issues arising from staff student liaison committee
All issues raised by the students are met constructively by relevant programme tutors, but follow up is unclear and Dept. does not seem to raise strategic issues at the SSCs.
External examiners and accreditation reports and responses

Soc.: questions about programme design & relationship of programmes across the Dept. – resolved.
Request for meeting with relevant team members prior to programme boards – resolved.
Suggests clearer protocols on feedback, as amount of detail is variable (see above). 

A good practice guide on feedback discussed with the ADT proved difficult owing to the variety of practice across the Dept. but key principles have been agreed.
No other issues: reports for all other programmes are extremely positive. 
PGT

Report for Cultural Sociology is still outstanding.  All other reports very positive but no responses to EEs included. 

MACA: raises clarity of process for second marking.  

Dept. has clear practice for moderation and EE concern is put down to problems in sampling. In future, moderator will select sample and same sample will be returned to EE to ensure that un-seen work does not go to EE.

	

	Institutional issues

Attendance monitoring

Attendant was used for the first time this year to meet UKBA requirements and with general success: tracking non-attendance has become easier.  Dept. would like option on learn to print out sign-in registers for circulation in class. Students have adjusted to monitoring. 
Contact hours

Dept. has been working on contact for a number of years. The introduction of more core modules has increased contact time. The Dept. has also produced a comparative chart, measuring Dept. against competitor institutions. Summary charts detailing contact on all programmes by part is also provided. 
Dept. is now working on structuring non-contact time.
Assessment and Feedback

· Part weightings on degree programmes. 

Currently 40:60 and Dept. has no plans to review. 
· Assessment loads – see above on developing innovation. 
· Assessment return: the Dept. has a strict 2 week return policy on all modules and a box on the cw cover sheet to indicate the return date; test results returned via Learn.

Assessment criteria (QEO) 
The Department did not supply a report responding to the QEO’s summary of assessment practice for UG programmes as requested in this year’s APR guidance paperwork.  
Student charter

Dept. supportive in principle.

	Report to PQT

Eliminate references to exam feedback on dissertation modules which do not have an exam component; roll out assessment exercise to all modules, with particular focus on PGT dissertations

	Other

Dept. is interested in developing placements. Students currently use LoA to undertake placements, but aim is to develop Erasmus scheme on PHIR model and to contact BS with a view to tapping into existing expertise (as Geography have done). 


	Report back next APR
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