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Learning and Teaching Committee
Negotiating a Loughborough Student Charter, 2011-12
Introduction

The University is currently in the process of developing a Loughborough Student Charter in time for academic year 2011-12. This work is being informed by the recommendations in the Student Charter Group – Final Report,
 as well as a parallel consultation process that continues to take place here at Loughborough.
Student charters exist across our sector. They are, in effect, institutional documents outlining the expectations and responsibilities of students, as well as other academic stakeholders. To be successful, and to have ownership, it is widely accepted that:

· they need to be negotiated partnership agreements between staff and students;

· they need to be open to regular review; and

· they need to draw upon existing institutional resources.

This report outlines the present state of play, and makes a set of recommendations for amendments to the existing draft version of the Loughborough Student Charter. These proposed changes are informed by the considerable feedback that has already been received from students and staff, an undertaking which itself is ongoing, and which should be part of a future review regarding the impact and effectiveness of this initiative.
Current Situation
Ownership of the draft Loughborough Student Charter currently resides with Programme Quality Team (PQT). One of the recommendations of this report is that this control should transfer forthwith to Learning and Teaching Committee (LTC); this would allow an appropriate forum to maintain oversight, and would also facilitate this document’s annual review and/or updating.
Over the past twelve months, a PQT appointed working group – comprising Prof Morag Bell, Rob Pearson, Ian Cairns, Alice Swinscoe, and Dr Maurice FitzGerald – has considered a number of approaches to the development of an accessible document outlining student expectations and responsibilities. Indeed, initial feedback was received from a number of student and/or staff committees, including the Loughborough Students’ Union (LSU) Department Chairs Committee, Services Working Together, etc., as well as Departments/Schools across campus during this year’s Annual Programme Review round.

In conjunction with PQT, a draft document was made available to students and staff in a number of different forums, ranging from Executive Leadership Team on 18 April 2011 to Student Experience Team on 11 May 2011, as well as through the electronic ‘Lboro Noticeboard’ and ‘Student Announcement Noticeboard’. The considerable feedback received – numbering, at the last count, over twenty different contributions from groups/individuals – informs the recommendations that make up the rest of this report.

Recommendations

The following recommendations have not yet been included in the draft Loughborough Student Charter appended to this report, they require the approval of LTC:

1. previous draft versions of this document have named Lucy Hopkins as LSU president and Alice Swinscoe as Vice President (Education) – a meeting with the relevant incoming LSU officers has not yet taken place, but it would make sense, with their permission, to amend the document to name Rebecca Bridger and Jayde Savage respectively as holding these positions next academic year; 

2. the following minor amendments are suggested: that the word ‘equally’ in the current draft is replaced on both occasions with the word ‘fairly’; that the typo ‘elections’ in the section currently headed “In order to enhance student learning, institutionally we commit to:” is corrected to ‘election’; that the word ‘regular’ in the third undertaking of that same section is replaced by ‘appropriate’; that the word ‘on’ in the fourth undertaking of that section is replaced by ‘in areas such as’; and that the third last and penultimate undertakings in the section headed “In turn, Loughborough University students undertake to:” are swapped round;

3. the first two sections – currently headed “Loughborough University staff undertake to:” and “In order to enhance student learning, institutionally we commit to:” – should be amalgamated under a single heading “Loughborough University undertakes to:” in order to conform more closely with the national recommendations (this would entail some relatively minor changes to text);
4. as indicated previously, ownership of this document should probably reside with LTC following formal approval by Senate on 5 July 2011, and this resource should also become available at a suitable online location; a note such as ‘Approved at Learning and Teaching Committee, 9 June 2011 – further information is available at www.lboro.ac.uk/studentcharter’ might therefore be appended to this document;
5. the ‘small print’ note in the current draft should probably only be included with the online version, as part of the dissemination/promotion campaign, etc., while the further contact details should be made more explicit – the text might thus read:


insert this text in online version only

Please note that this document offers a framework for aspirations and effective practice to be fulfilled in our supportive academic environment, and does not constitute a binding agreement. It has been developed with Loughborough Students’ Union and is reviewed annually by the University’s Learning and Teaching Committee, a body upon which student representatives sit. It is based on the work of the Student Charter Group, which was chaired by the National Union of Students and Universities UK, with Department of Business, Innovation & Skills support.
insert this text in both the paper and online versions
Further information on the development and maintenance of this resource is available from:
· Jayde Savage – Vice President (Education), Loughborough Students’ Union – vpeducation@lufbra.net 
· Dr Maurice FitzGerald – Quality Enhancement Officer, Teaching Centre – m.fitzgerald@lboro.ac.uk


1. an application to the Loughborough University Development Trust is being considered, partly to involve the Alumni Association very directly with this initiative, partly to offset production costs – the deadline for the submission of LUDT applications is 10 June 2011 and, if successful, would mean a direct acknowledgement to this source of support in the final text (e.g. “This project was funded through the Loughborough University Development Trust. The Trust exists to support the University in giving students an outstanding quality of educational experience. It raises funds from former students and other friends of the University. Their generosity has made this support possible.”);
2. it is projected that this resource will be made available in both online and paper formats – a meeting regarding dissemination takes place with Ian Cairns and Jonathan Walters on 8 June 2011;
3. finally, consideration needs to be given to undertaking an evaluation exercise involving students and staff during 2011-12, so that an informed decision on its continuance can be made by LTC this time next year, and some thought also needs to be given to its subsequent financial underpinning.
Please note that further revisions to the draft document will be made on the advice of LTC, and with the consent of Academic Leadership Team; the resulting document is slated to be tabled at Senate as a starred item.
Dr Maurice FitzGerald, Quality Enhancement Officer (SSH)
31 May 2011
Loughborough Student Charter, 2011-12
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Loughborough University is special. We are recognised nationally and internationally for the strength of the Loughborough student experience. We are also seen as a friendly academic community that cares for, and listens to, its students and staff.

In topping the Times Higher Education Student Experience Survey for the fifth year in succession, we appreciate that many features of the University contribute to that great experience and support you in your studies. Our world leading academics and a research-led environment provide the basis for outstanding teaching, learning and research studies. They are complemented by the quality of our campus setting, extra-curricular activities, Library and IT resources, social life, sports and other facilities, as well as the Loughborough Students’ Union. 

Developed with students and staff, and open to annual review, this Loughborough Student Charter exemplifies the partnership that exists here between staff, students, and student representatives. Our mission is to provide the highest quality of educational experience and the widest opportunities for all students. 
We hope you will support and develop these aspirations with us and enjoy your time at Loughborough.
signature of Vice-Chancellor

signature of LSU president
Prof Shirley Pearce


Lucy Hopkins

Vice Chancellor


LSU president



Loughborough University staff undertake to:

· interact with students and colleagues equally and respectfully;
· provide consistently high standards of teaching, academic support, advice and guidance;
· provide students with concise and accessible information relating to their academic programme that includes the following:
· details of programme regulations, specifications, and modes of programme delivery; 
· notice of the academic timetable and timely alerts regarding any timetable changes; 
· assessment criteria, assessment and examination arrangements, including clear deadlines for assessments and timeframes for feedback on submitted work;
· academic guidance and support, appeals and complaints procedures, and professional requirements (if appropriate); and 
· programme charges, payment options and deadlines, and an estimate of necessary additional charges;
· offer activities and opportunities within and beyond the curriculum that enhance students’ employability and personal development;
· be open to, supportive of and responsive to constructive student feedback;
· ensure that students have clearly defined access to high quality learning resources and to the facilities and materials necessary for the proper conduct of agreed programmes of study and research.
In order to enhance student learning, institutionally we commit to:

· make available to staff regular opportunities for continuing professional development;
· encourage and support student participation in shaping the quality of programmes, including the elections of student representatives;
· ensure that regular investment is made in our learning resources, including teaching spaces, the Library and IT Services;
· facilitate advice and/or counselling to students on careers, finance, health, and welfare via Student Services, and offer housing support through the Student Accommodation Centre. 
In turn, Loughborough University students undertake to:

· treat all staff and their fellow students equally and respectfully;
· behave respectfully towards neighbours on campus and in the local community;
· meet all the requirements of the programme for which they are registered;
· attend induction, participate in timetabled classes, and attend meetings with tutors and supervisors;
· obtain agreement from their Department/School, in advance where feasible, for any essential absences;
· take responsibility for managing their own learning by actively engaging in their programme of study, ensuring they spend sufficient regular time in private study, while participating fully in group learning activities;
· submit assessed work by stated deadlines;
· participate in constructive and helpful feedback to staff;
· make prompt payment of charges made by the institution;
· support programme representatives and participate in systems which will lead to improvements in the quality of learning and teaching; and
· respect the physical environment of the institution, including all the facilities.
And, in its commitment to the student experience, Loughborough Students’ Union undertakes to:

· support all students to ensure they receive fair treatment and are aware of their rights and responsibilities;
· support student participation in quality enhancement activities – especially through the election, development and training of programme representatives;
· assist students with academic and welfare problems;
· represent the interests of students at local and national level;
· support active student/community engagement, especially with regard to combating anti-social behaviour; and
· provide a range of clubs and societies to enhance personal and professional development.


Following formal approval by Senate, this document will become available online at a suitable location such as www.lboro.ac.uk/studentcharter, as will further supporting resources.



Please note that this document offers a framework for aspirations and effective practice to be fulfilled in our supportive academic environment, and does not constitute a binding agreement. It has been developed with Loughborough Students’ Union and is reviewed annually by the University’s Learning and Teaching Committee, a body upon which student representatives sit. It is also based on the work of the Student Charter Group, which was chaired by the National Union of Students and Universities UK, with Department of Business, Innovation & Skills support. Further information on the development and maintenance of this resource is available from:
· Alice Swinscoe – Vice President (Education), Loughborough Students’ Union – vpeducation@lufbra.net 
· Dr Maurice FitzGerald – Quality Enhancement Officer, Teaching Centre – m.fitzgerald@lboro.ac.uk


N.B. This space may be made available to a funding body supporting the development/dissemination of this resource.
� 	Department for Business, Innovation & Skills publication entitled Student Charter Group: Final Report, January 2011 – this document is available at � HYPERLINK "http://www.bis.gov.uk/assets/biscore/higher-education/docs/s/11-736-student-charter-group.pdf" �http://www.bis.gov.uk/assets/biscore/higher-education/docs/s/11-736-student-charter-group.pdf� [31 May 2011]. Indeed, this report offers a template which has informed the current draft Loughborough Student Charter, 2011-12.


� 	This feedback is available at � HYPERLINK "http://learn.lboro.ac.uk/mod/resource/view.php?id=171709" �http://learn.lboro.ac.uk/mod/resource/view.php?id=171709� [31 May 2011].
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