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Proposal for Loughborough Employability Award
1. Background

The concept of a ‘skills award’ arose from discussions among members of the PDQ team and the Learning and Teaching Committee in 2006. The introduction of an award at Loughborough University was seen as an opportunity to recognise and raise the profile of the work already being done across campus to enable students to develop their employability skills.
A number of other universities have implemented Skills Awards and Skills Certificates and a summary of some of these Awards is given in Appendix One.

2. Introduction
The implementation of a Skills Award at Loughborough University aligns with some of the university’s goals identified in the Strategic Plan to 2016, in particular in the areas of Internationalisation, Social Impact and Engagement and the Loughborough Student Experience.

The Award is intended to be in addition to the student’s academic programme but will complement that programme and will recognise personal development and the acquisition of skills as the student engages with the ‘Loughborough Experience’. These skills may be gained through work experience, paid or voluntary, and through engagement with support services and other opportunities to develop and enhance skills across campus. 
It is suggested that the student should be assessed in order to gain the Award but it is envisaged that there will be no onus on academic staff to be involved in that assessment. Academic staff will be made aware of the Award, however, and direct students to the Award, as appropriate. Methods for assessing the Award are given in Section 7.
There will be a clear link to Personal Development Planning and the student will be expected to engage with the process of reflection and action planning, with reference to RAPID and relevant sections, as appropriate.
Initially, the Award will focus on under-graduate students, both UK and international. A minimum of two years is suggested for completion of the Award with students on placement years being allowed to complete on their return. As post-graduate (taught) students have shorter degree programmes, it may be necessary to consider a contracted version of the Award once the full Award has been trialled.
It is envisaged that no charge will be levied to apply for the Award, with the exception of the fees which are payable to study an extra-curricular language via the Learning Resources Centre of the Department of Politics, International Relations and European Studies (PIRES).

3. Presentation of Proposal to the Programme Quality Team

A proposal was first presented to the Programme Quality Team (PQT) in December 2007.  At a later meeting in March 2008 PQT endorsed the continuation of the work towards the launch of a pilot involving approximately 40 students from Autumn 2008.
4. Content

There will be three broad elements which will make up the content of the Loughborough Award:

· Work experience, which will include paid work and/or unpaid work. Examples of enterprise and entrepreneurial skills could also be included here. The Enterprise Office has supplied a list of activities.
· Volunteering, including Student Union and community activities and other opportunities, including those offered through the Sports Development Centre.
· Personal interests and additional employability skills, which may include extra-curricular language skills and development of cultural awareness, either through specific workshops or through involvement with International Student activities.
Each element will be allocated a weighting to make up a total of at least 100 points which will be required to achieve the Award. The proposed weighting does not allow the student to focus entirely on one element and he/she would not be able to earn more than 40 points from ‘extra –curricula’ activities and courses, ensuring that work experience and/or voluntary activity make up the bulk of the Award.

It is envisaged that the content will be drawn from provision across the university, wherever possible. A detailed breakdown of the existing opportunities on offer from the various student Support Services is in Appendix Two. To meet the aims of the internationalisation agenda a workshop has been developed by the Careers Centre to raise awareness of cross-cultural issues and global employability and will become part of the Careers Centre programme. It has been suggested that attendance at this workshop form a compulsory element of the Award.

A suggested model for the Award is shown in section 6. This outlines the proposed content and sets out the assessment process.
5. Timescale for setting up the Award
The pilot phase of the Award is planned for Semester One in the Autumn of 2008. The Project Manager will meet with the stakeholders across campus in order to complete the detailed description of what is required of the student to achieve the Award. The weighting of each element and the format of the assessment will be as clear as possible.
While the component parts of each element are already in place across campus and are advertised through the existing web pages of student support services, each service is currently being asked to update their individual web pages to make more explicit the skills opportunities for students. A Student Skills Hub is being developed through the Skills Forum and will bring together these skills opportunities to make them more apparent to students, benefiting the development of the Award. This Hub is expected to be available by the start of academic year 2008/09.
The pilot phase of the Award will be a carefully managed process and it is suggested that this is limited to around 40 students. Administration of the pilot phase will be carried out by the Employability Development Careers Assistant currently in post and supervised and evaluated by the Employability Development Adviser. With the guidance of the Steering Group the pilot will lead to the further development of the Award so that it can be offered to a larger group of students (around 150-200) from Autumn 2009.
6. Suggested model and process for the Loughborough Award
Step one -information for students. 

· What it is

· Benefits of the Award

· What is involved

This would be available on the web and notified to students by email; limited numbers in year one.

Step two - registration
Online registration will be managed initially by the Careers Centre Employability Assistant and a local database will be created to monitor the registrations for the pilot Award. A meeting between Yvonne Hamblin and Miranda Routledge in the Registry resulted in a briefing paper going to a meeting of the LUSI working group. The group will consider the possibility of allowing the Careers Centre database to be updated from student records held on LUSI. This will avoid duplication of effort by the Award team in keeping registrants’ details up to date.

Step three – skills assessment
Students who have registered will be expected to complete an online skills assessment. With guidance, students would be expected to:

· Conduct a self-assessment of their current level of skills and competence (this could be aligned with the skills sections in RAPID where appropriate). The student would also be expected to consider employability skills acquired through his/her academic programme
· Identify areas in which they lack skills and need to develop or in which they think their skills need improving

· Engage in creating a structured action plan, which would draw on the opportunities offered by the University. The plan could ask them to set achievable objectives (using SMART goals)
Completion of the skills assessment and an action plan will earn the student 10 points towards their Award (see table 1 in Step 4).
Step four – the content
The three main elements: paid work experience; unpaid work and voluntary activity; personal interests and other extra-curricular activities will be allocated a weighting, as shown in the table below (table 1). Students could choose to do work experience, voluntary work and other activities to make up a total of at least 100 points to achieve the Award. The weighting does not allow the student to focus entirely on one element and he/she would not be able to earn more than 40 points from ‘extra –curricula’ activities and courses, ensuring that work experience and/or voluntary activity make up the bulk of the Award.

	Element
	Content (also see Appendix 2)

	Compulsory skills assessment and action planning

10 points

	Online assessment developed by Award co-ordinator and Careers Centre

	Paid work experience

20-60 points
	This would include paid work outside the university or through opportunities advertised through the Careers Centre vacancies database and via the Student Union. It would include Student Ambassadors and Widening Participation work. Where a student includes work from a placement year this could be limited to 20 points.


	Voluntary, unpaid work experience
20-60 points


	Voluntary activities would include the wide range of opportunities available from the Student Union; course representatives, committee work, Student Action etc.
It would also include work done for charitable organisations and in the community.



	Personal interests and other extra-curricular activities, as appropriate

20-40 points

	Sports, music, drama etc could be included here, where this is extra to the student’s degree programme. Managing a team, coaching or organising an event are examples where skills might be developed.
Participation in skills courses run by the Careers Centre and Library could be included and given a points weighting (e.g. 5-10 points for participation in a course).

Other activities could include a language course, participation in a cross-cultural workshop, receipt of a Student Prize, as appropriate.


table 1
Step 5 - reflection
The student will be required to record how he/she has developed over the period of the Award, with reference to his/her action plan. For each element the student would identify the employability skills he/she has acquired or developed and demonstrate this through completion of a reflective ‘learning log’. Again this will be available online.
7. Assessment
The model proposed for the Loughborough Award is based on the allocation of points to the total of 100.

The skills assessment session will be assessed as in Step 3. Through successful completion of the skills self-assessment and action plan the student will be given 10 points. If more self-reflection and planning is needed, guidance will be given by the Award co-ordinator.

It is suggested that work experience and voluntary activities are allocated a number of points between 20-60, as in Step 4, with clear guidelines to indicate how many hours attract how many points. If, for example, a student helps at one activity as a volunteer, that would attract less points than voluntary activity that has lasted for a term or longer.
There will be an electronic template for the employer or volunteer co-ordinator to complete, which will serve as a statement of duties performed and skills developed, as well as a brief testimony for the student to submit as evidence.

Other extra-curricula activities will attract between 20-40 points. A similar process of completing a testimony will be employed where the student has engaged with sporting and other activities. For participation in a course run by the Careers Centre, Library or Language Centre, a certificate or written proof of attendance will earn the student points. Again, the course would be weighted according to length and content, including any course assessment.

Final submission of evidence that the student has completed the Award 
(Step 5) will be monitored by the Award co-ordinator and administrator. The student will need to complete his/her action plan and ‘learning log’ with reflective statements on skills development. It is also suggested that the student is asked to submit a CV, which should demonstrate awareness of employability skills.

Assessment would be carried out by at least two people; the Award 
co-ordinator and another member of staff from Support Services. A student may be asked to submit further evidence to support the submission. Guidance and feedback would be provided to enable the student to do this.
8 Publicity to students

All second year undergraduates will be emailed to invite them to register for the pilot Award. (At a later stage, students who might benefit most from the Award could be identified via a Departmental personal tutor).
The publicity will include the benefits of the Award, in terms of the employability skills sought by employers and the student’s personal development.
Based on the experience of other Award teams, there will be a variety of publicity methods which can be used to publicise the Award:

· Web pages, which will be hosted on the Careers Centre web site. This will provide an overview of the Award and information about applying and completing the elements of the Award. These will be created before the pilot and developed as the Award progresses

· the Award will have a presence on Learn and materials will be made available to participating students in this way. It will also allow the future development of interactive assessments and a moderated help forum

· Postcards and/or leaflets which can be distributed at induction sessions, at fairs etc.

· A stand at Careers Fairs, Freshers’ Week and the Volunteering Fair

· ‘Word of mouth’ publicity by Careers Advisers and personal tutors

· A ‘student handbook’. This can be further developed after the pilot stage and will replicate information available on the web site

· Inclusion in University prospectuses as part of the ‘Loughborough Experience’

· Links from other web sites, such as the Careers Centre, Student Guidance and Welfare, the individual Support Services web pages, the Student Union web site and the new ‘Student Skills Hub’ web site

Other institutions have found that there is no need for aggressive marketing of the Award as they are usually over-subscribed (Birmingham, Warwick, York).

9. Publicity within the University

Several universities have had a ‘launch event’ to publicise the Award. It is important that, not only is the Award recognised by senior management, but that academic staff, Support Services staff and Careers Centre staff are aware of the Award and how it could be beneficial to our students.

10 Use in external marketing

The Marketing team will be consulted on external marketing. However, it is anticipated that as well as being promoted as an opportunity to ‘make the most’ of the Loughborough Experience, the existence of an Award at Loughborough could be used in overseas marketing, dependent on the development of an Award appropriate for PG(T) students. From the experience of Warwick University, a high percentage of Award applicants are international students and the Loughborough Award could be attractive to overseas markets, as something which supports international students in their studies and enhances their experience as a student.

Employers will also recognise the added value of the Award which will demonstrate a student’s commitment to personal development. It will also provide the student with examples of activities which have provided him/her with employability skills, to be used in applications and interviews.
An additional marketing tool could be the development of a promotional DVD to graduate recruiters, possibly created in conjunction with the Student Union.
11. Employer engagement

Recognising that the Award is designed to enhance the employability of our graduates, the skills components of the Award will reflect employers’ current assessment of desirable skills. A list of key employability skills is available from the Association of Graduate Recruiters and this was emailed to employer representatives from the Careers Centre Advisory Board. The employer representatives were also asked for the specific competencies they are currently seeking in potential employees and the skills included in their own training programmes. The responses received are listed in Appendix Three. While core skills remain, others rise and fall in demand, and these changes are monitored by the Careers Centre in their contact with employers and will be fed into the Award as it is reviewed.
Other universities are recognising the additional contribution that employers can bring to their Awards. Employer involvement in the Award programme can provide additional credibility to students thinking of taking the Award. The ways in which employers can be involved include:

· Sponsorship of an event or course (Leicester)

· Attendance at an Awards presentation event (Warwick, York)

· Delivery of part of a course or programme (Warwick, Leicester)

· Participation in the assessment process (Warwick, Derby, York)

12. Recognition
It is expected that on successful completion of the Award, students will be presented with a certificate at an Award ceremony, which could attract funding from an employer.

In all cases it is intended that the Award will appear on the Student transcript, providing employers with additional evidence of the graduate’s participation in extra-curricula activities.
13 Review and evaluation
Review and evaluation processes will be incorporated into the Award. Assessment of the Award’s progress could include quantitative and qualitative evaluation, for example:
· Statistics of the number and type of student signing up for the Award (undergraduate, year group, course, UK or international)
· Number of applications

· Number of completed Awards
· Number of courses run and by whom
· Feedback from students, tutors, academic staff, employers, alumni
The Award will be reviewed annually to ensure that content remains current and relevant and that the processes and administration are both effective and efficient.
14. Steering Group

A Steering Group has now been established. (Appendix Four gives details.) The date of the first meeting was May 15th.
Various issues were discussed including the importance of reflection, the integrity of the Award for employers and the intention to have representation from a wide spread of departments for the pilot stage.

The aims of the pilot were established as follows:
Aims of the pilot:

· To trial the effectiveness of marketing materials

· To gain an overview of student interest

· To test the registration process

· To evaluate the range of activities available to students

· To investigate the appropriateness of the various weightings

· To monitor the progress of the students involved in the pilot

· To ensure that the online processes developed are sufficiently robust to cope with a larger number of students

· To evaluate communication methods

	HEI
	Name of Award
	Stated aim
	Elements and credits
	Student action plan etc
	Assessment
	Awarded

	Bath
	SORTED
	Sessions designed to develop personal and professional skills and increase ability to impress future graduate employers.
	Huge variety of courses run by professionals and student trainers. Includes Careers courses, Excel etc
	N/A
	No
	Certificate awarded at Sorted award ceremony by VC and Mayor.

	
	
	
	
	
	
	

	Birmingham
	Personal Skills Award
	The Award is aimed at ensuring you make the most of your time here to develop and practice key skills and experiences. It is designed to help you to improve your employability and academic work through your choice of modules that are taken across two or three years.
	Work experience, volunteering, interests, new skills, modules. PSA is a 30 credit award in addition to main programme of study. Must ask permission from personal tutor.
	Compulsory module 'Understanding One's Self' (10).
	Varies according to module. Personal Learning Passport, web based reflective journal, online discussions.
	Shown on student's Transcript. (see Birmingham web pages on Transcripts)

	
	
	
	
	
	
	

	Derby
	Derby Award (for Employability, Leadership and Management)
April 2007
	Aims to encourage and support students to engage in activities that enhance employability (see web site for full info)
	Work experience, paid or voluntary, examples of leadership and mgt. (ILM)
	Compulsory workshops plus 70 hours of work experience, paid or voluntary.
	Portfolio of evidence, to include job study and CV. Presentation to panel of employers and submission of portfolio to ILM.
	

	
	 
	
	
	
	
	

	Leicester
	The Leicester Award for Employability Skills
	Programme offers you the chance to gain maximum value from your work and extra-curriculum commitments by increasing your ability to turn your involvement into employability skills.
	Work experience, volunteering, courses.
Award run by Student Union.
	
	Two work-based assignments (1,000 words each) and a short presentation. Expected to participate in e-learning activities on VLE.
	Certificate? Endorsed by ILM. Presented at celebration event at end of programme.

	
	
	
	
	
	
	

	Liverpool
	The Skills Award
	The Skills Award has been designed to help you recognise that you possess a number of key skills; to realise the potential and opportunity to develop them to a higher level and to recognise the transferability of these skills to the workplace.
	Academic, work experience, personal interests.
	Self-directed learning so no fixed workshops. Programme can be started in 1st or 2nd year. Takes 12-18 months to complete. Supported by skills advisors to submit portfolio.
	Portfolio of evidence, which will come from academic work, other reports and exercises, as advised for each skills area. Includes reflection on actions and how learning could be applied to other situations.
	Award details the skills developed and the level of development for each. Based on the National Standards for Key Skills. Recorded on Student Transcript.

	
	
	
	
	
	
	

	Reading
	MASIV
	To develop skills through volunteering
	Voluntary work
Non -academic credits
	
	Accredited modules: Leadership and organisation, student reps, Welfare etc.
	Appears on student transcript.

	
	
	
	
	
	
	

	Sheffield
	Skills for Work Certificate
	Designed to help you use your experience gained from work to demonstrate to future employers that you have the necessary skills to function in the workplace.
	Work experience
	Two hour workshop delivered by Careers staff. Record sheets (all paperwork available on web site)
	Work experience portfolio demonstrating the knowledge, skills and personal attributes acquired during work experience.
	Skills for Work certificate

	
	 
	
	
	
	
	

	Warwick
	Warwick Skills Certificate
	A qualification designed to develop your competence, confidence and credibility in a range of essential graduate level skills.
	Three elements: Skills for Studying, Personal Development Skills, Employability Skills.
30 credits. Courses carry 5 or 10 credits
	Compulsory core module - Getting started on skills development. Choice of 29 others - some 5, some 10 credits. Student to choose 2.
	Assignments set for each module. (Previously a portfolio of evidence was submitted, including demonstration of reflection).
	Certificate. Also appears on Student Transcript. Award ceremony.

	
	
	
	
	
	
	

	York
	York Award
	Offers students a framework to help them realise their potential in these areas and to gain recognition for many valuable activities that are not formally recognised through the degree programme.
	Four broad areas: Academic development. Work experience. Personal interests Includes volunteering, hobbies). Elective courses. To apply for Award, student requires minimum of 100 points. Ac Dev (20), Work exp (20-60), Personal (10-20), Elective courses (5-10 each course).
	Skills questionnaire available for self assessment of skills plus 3 year Action Plan.
	Criteria on web site. Complete application form in final year (Semester 1). Application form resembles those used by graduate employers. Then Interview (panel includes employer).
	Certificate awarded with degree on Graduation Day.


Content for Loughborough Award
	Support service/skills provider
	Skills opportunity offered

	Student Union


	Many opportunities including voluntary and paid work, involvement in Committee work, Student Action, Student Ambassadors, Student Representatives, delivery of courses.

Each opportunity has a stated list of skills that the student can expect to gain from his/her involvement. http://www.lufbra.net/ 


	Careers Centre


	Offers careers skills-related courses such as Top Graduate Skills, Insight into Management, Career Management Skills. Work experience opportunities offered through vacancy database, employer mentoring and work shadowing schemes.

http://www.lboro.ac.uk/service/careers/section/careers_service/welcome.html
 

	Library


	Runs a programme of Study Skills Workshops, including Report and Essay Writing, Oral presentations and revision and examination skills. Also offers development sessions such as ‘Lunchtime in the Library’
http://www.lboro.ac.uk/library/skills/workshops.html 



	English Language Study Unit


	Offers the International Students Mentoring Scheme for existing students to pass on their knowledge to newly arriving international students.

http://www.lboro.ac.uk/admin/elsu/ 

	Widening Participation Office


	‘Students Helping Students’ scheme offers paid employment to students to participate in activities such as, helping in a school classroom, talking to groups of students about life at Loughborough, planning and running events on campus. Also involves a few international students who speak to school children about their experience of travelling to Loughborough University from overseas to study.

The students are given a certificate in recognition of their achievement.

http://www.lboro.ac.uk/admin/ar/admissions/wp/index.htm 



	Counselling Service


	The ‘Student to Student’ counselling service offers email support to students from their peers. It is intended to extend this to ‘face-to-face’ contact in the near future. Student volunteers are given 10 hours intensive training by Counselling Service staff and are supervised. They receive a certificate at the end of their course. There is a reflective element to the course.

A new departmental mentoring scheme is also in development. Training is provided by the Counselling Service to senior students who mentor first years within their department.

There are other courses which could be included in the Award such as Life Coaching and Assertiveness, if these courses supported the student in the above work.
http://www.lboro.ac.uk/service/counselling/ 




	Maths Education Centre (MEC)


	The MEC has advertised for Student Ambassadors as part of their aim to further student engagement with the Centre. Initially six posts will be offered, each student paid for three hours per week for 32 weeks. This will provide an opportunity for skills development.
http://mec.lboro.ac.uk/index.html 


	Cross-cultural


	It has been suggested that the Award includes a cross-cultural element; the Careers Centre has developed a workshop to support this.
The WP Office and International Office also offers cross-cultural opportunities



	Student Prizes


	The possible inclusion of student prizes awarded by the Registry

http://www.lboro.ac.uk/admin/ar/student/prizes/index.htm


	Languages


	The PIRES Learning Resource Centre offers courses on a range of languages. Students pay a fee of £42 (2007) for 20 weeks
http://www.lboro.ac.uk/departments/eu/lc_ec.htm 



	Enterprise
	Students may become involved in enterprise opportunities offered by Student Enterprise and Innovation: http://www.lboro.ac.uk/business/luel/studentweb/index.html 



	Sports Development Centre
	The Sports Development Centre offer a variety of voluntary opportunities to those interested in coaching.

http://www.lufbra.net/action



Skills – input from employers
Key employability skills identified by the Association of Graduate Recruiters (2007)

· Commercial awareness 

· Communication
· Critical analysis
· Knowledge of sector
· Leadership 
· Negotiation
· Organisation/planning
· Presentation (in a variety of formats)
· Project management
· Report writing
· Team working
· Time management
Responses from employer representatives on the Careers Centre Advisory Board
	Employer
	Response

	BP
	BP is currently reviewing it's UK graduate recruitment from marketing through to process and assessment but I can tell you that we look for the following skills:

- Drive for excellence

- Passion for knowledge and learning

- Adaptability

- Capacity to learn

- Application of knowledge


- Communication and influencing

- Building relationships



	McLaren Solutions


	A Client Service/Product Delivery role would require the following capabilities:
Results Focus - Working to achieve personal and organisational results
Attention to Detail - Dealing with high levels of detail and information
Customer Focus - Focusing on, delivering, internal and external customer satisfaction
Technical Know-How - Having an appropriate level of expert technical knowledge and skill
Quality & Focus - Achieving and maintaining standards of work to meet established quality standards and requirements
Project Management - Organising and controlling the various aspects of a project within agreed timescales

Planning & Organising - Planning and organising of self, priorities, activities, work and resources to achieve agreed objectives
Problem Solving - Identifying and defining problems and applying problem solving skills and techniques to generate solutions that minimise risk and maximise benefit

And the person-spec we look for covers the following general skills/experience areas:
· Technology skills including use of the web as an information source, database setup and maintenance, user/ID administration and report design/writing.
· Structured, organised and disciplined approach to work including a high attention to detail.
· A flexible approach and the ability to react quickly to changing business and technology requirements.
· Excellent team-working skills with a particular focus on customer-support.
· Excellent written and verbal communication skills (business and technical)
· Flexibility to accommodate some out-of-hours working and the ability to travel nationally & overseas
· Previous knowledge of HR and web-based tools an advantage.



	Price Waterhouse Coopers
	The key skills already mentioned are very important to us as an employer. Commercial/Business Awareness is the key skill that our applicants are lacking.


	Rolls Royce
	Cultural awareness very important – training programme reflects this.



	Invesco Perpetual
	Global employer – have developed ‘country’ profiles to help with cultural/social awareness.  ‘Cultural intelligence’ developing as a key skill.




Steering Group members.

	Jenny Jones (Chair)
	Director, Careers Centre



	Yvonne Hamblin (Project Manager)
	Employability Development Adviser, Careers Centre



	Wendy Llewellyn
	Director,

Student Guidance and Welfare



	Sally Deller
	Student Resource Manager, Loughborough Student Union



	Tracy Ross
	Recruitment Marketing Manager, Rolls Royce



	Phil Sawdon
	Senior Lecturer and Learning & Teaching Co-ordinator, LUSAD



	Janet Harrison
	Senior Lecturer and Learning & Teaching Co-ordinator,

Information Science



	Caroline Lowery
	Assistant Manager, EngCETL



	Steph McKeating**
	Academic Services Manager (Engineering) & Study Skills
Co-ordinator, University Library



	Ruth Stubbings**
	Academic Services Manager (Business School & Economics), University Library



	** Steph and Ruth will share the role of representing the University Library.



Wendy Llewellyn is retiring at the end of May.  Her successor will be Nigel Thomas who as Director of Student Services, will join the University from 1 August 2008.)
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