LOUGHBOROUGH UNIVERSITY

Programme Specification 

INFORMATION AND KNOWLEDGE MANAGEMENT

Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if full advantage is taken of the learning opportunities that are provided.  More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each module can be found in Module Specifications and other programme documentation and online at http://www.lboro.ac.uk/

The accuracy of the information in this document is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.

	Awarding body/institution


	Loughborough University

	Teaching institution (if different)


	

	Details of accreditation by a professional/statutory body


	The programme is accredited by the Chartered Institute of Library and Information Professionals. 

	Name of the final award


	MSc Information and Knowledge Management

	Programme title


	Information and Knowledge Management

	UCAS code


	N/a

	Date at which the programme specification was written or revised.
	March 2009


1. Aims of the programme:

The aims of the programme are to enable students to:

· Develop a critical understanding of the professional, managerial, cognitive, ethical, legal and technical dimensions of information management and knowledge management;

· Develop and apply advanced abilities in collecting, assimilating and using information and knowledge resources in support of specific organisational objectives;

· Acquire critical reading and research skills appropriate to researching issues of information and knowledge management within the workplace;

· Complete a self-directed and managed piece of research exploring the dimensions of information and knowledge management relevant to current business practice;

· Analyse the changing theoretical context in which research on information and knowledge management has developed;

· Enhance employment skills, with particular reference to employment in positions where awareness of information and knowledge management is essential.

2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

· QAA subject benchmark statement for Librarianship and Information Management

· CILIP’s Body of Professional Knowledge: Guide for Course Designers (November 2004: http://www.cilip.org.uk/qualificationschartership/bpk)

· Loughborough University A Strategy for Learning and Teaching in the New Millenium

· Department of Information Science Learning and Teaching Strategy (revised draft, February 2002)

· Department of Information Science Self Assessment Document (October 2000)

· Framework for Higher Education Qualifications in England, Wales and Northern Ireland

· Annual and Periodic Programme Review

· External Examiners’ reports

· Staff/ Student committees.

3. Intended Learning Outcomes

Knowledge and Understanding:

On successful completion of this programme, students will be able to show knowledge and understanding of:

· the current theories, principles and practice of information and knowledge management (Principles of IKM, Leadership and Change Management)
· the history, concepts and antecedents of knowledge management and its current role in organisations (Principles of IKM)
· the development and implementation of information and knowledge management policies and strategies (Principles of IKM, Leadership & Change Management)
· the importance of intellectual capital, combined with its ethical management and exploitation within organisations (Principles of IKM, Business Intelligence and Analysis)
· the importance of relevant technologies, combined with human resource management strategies, change management and organisational culture as an integral part of successful information and knowledge management (Web Design and Web Analytics, Principles of IKM, Information Architecture, Information Retrieval for KM, Database Structure and Design, Leadership and Change Management).
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

The programme is delivered by lectures (including visual aids, audio and audio-visual materials), group tutorials (linked to lecture topics), seminars (based on shared readings and exercises), one-to-one tutorials (for advice on assignments and supervision of dissertations). Students are required to work individually (typically for researching and writing essays and conducting the dissertation) and also in groups (typically on specific readings or presentation topics). Students will be provided with handbooks on departmental procedures, while module materials provided on Learn will provide details of lectures, tutorials, study guidelines, guided reading, assignments and assessment.

All modules are designed to be connected to provide a base from which students can conduct their own research, with increasing scope for individual originality integrated into the programme.

Skills and other attributes:

a. Subject-specific cognitive skills:

On successful completion of this programme, students should be able to: 

· Appreciate the range of methods available in order to critically analyse and evaluate tangible and intangible knowledge assets in an organisation (Principles of IKM, Business Intelligence and Analysis)

· Understand by applying technical and managerial concepts, theories and evidence to analyse information and knowledge management practices in an organisation (Principles of IKM, Leadership and Change Management) 

· Understand, by applying appropriate theory, practices and tools for the specification, design and implementation of information and knowledge management systems, including the use of Intranets and collaborative technological tools (Information Architecture, Web Design and Web Analytics, Database Structure and Design)

· Understand how knowledge bases are constructed, organised and maintained (Information Architecture, Web Design and Web Analytics, Database Structure and Design)

· Demonstrate expert information searching and retrieval skills, as well as those skills essential to effective information and knowledge organisation and retrieval, including the use of metadata and taxonomies (Information Architecture, Information Retrieval for KM)

· Successfully complete an original piece of research on information and knowledge Management, dovetailing both theoretical rigour and solid analysis (Research Management, Dissertation).

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

Modules will be taught by Information and Knowledge Management specialists who will draw upon their collective expertise and experience of research, from a range of different perspectives, into the management and exploitation of information and knowledge in organisations. The expression of different views, theoretical positions, independent thought and debate are to be encouraged throughout the programme. Students will be given opportunities to compare and evaluate alternative frameworks and research strategies, with coursework assignments designed to give student the opportunity to develop and exhibit their knowledge of the complex landscape of the relationship between the technological and the cultural and human aspects of Information and Knowledge Management, in order to understand both aspects in a more integrated and holistic manner.

Assessment of intellectual and cognitive skills such as critical reasoning and argumentative communication is combined with assessment of knowledge and understanding throughout the programme.

b. Subject-specific practical skills:

On successful completion of this programme, students should be able to:

· Critically read, evaluate and summarise current academic debates pertaining to information and knowledge management (Principles of IKM, Leadership and Change Management)

· Successfully model the design of an effective information portal using appropriate practical techniques and tools (Information Architecture, Web Design and Web Analytics, Database Structure and Design)
· Critically evaluate and select a range of information and knowledge management systems and solutions using a structured feature analysis process (Information Retrieval for KM)
· Successfully analyse and interpret business intelligence data to solve a range of information and knowledge management problems via quantitative techniques (Business Intelligence and Analysis)
· Manage the research process, conducting research in a way that is consistent with both professional practice and the principles of research ethics (Research Management, Dissertation).  
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

Coursework and taught sessions will require students to demonstrate skills in identifying, synthesising, debating and writing-up relevant theoretical and academic arguments and literature. Students will gain experience of collecting business and information requirements through assessed coursework projects designed to explore the way that different methods can be used to answer specific research questions. Students are advised on accessing library materials and using the Internet as a source of secondary data. XML, Dreamweaver and other software tools are taught in practical workshops. Guidance is given on the use of academic conventions and modes of presentation for producing assessed work.

c. Key/transferable skills:

On successful completion of this programme, students will have developed their:

· Communication skills: writing, dissemination and media skills

· Oral presentation skills for seminars, workshops, business meetings and conferences

· Research management and time management skills

· Bibliographic and computing skills

· Decision-making ability in complex and unpredictable situations

· Management and leadership skills

· Independent learning ability required for continuing professional development

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

Practice at critical reading, interpretation of various kinds of data, individual research, essay and report writing is encouraged through coursework assignments. Group work, laboratory and classroom practicals develop oral presentation, technical and collaborative skills. Analysis of case study scenarios encourages the development and application of managerial and problem-solving abilities. Students are also advised to schedule work carefully in order to meet deadlines and cope with the various demands upon their time.

4. Programme structures and requirements , levels, modules, credits and awards:

The MSc programme runs for twelve months, full time (October to September); it is also available as flexible, part-time study, with a maximum period of eight years for completion. The awards of Postgraduate Diploma or Postgraduate Certificate may be gained from full-time study for nine months or one semester respectively, or a maximum of five years and three years respectively, part time.

The programme content comprises 120 credits of compulsory taught modules (delivered in three-week blocks comprising one or two weeks of taught content and the remaining week(s) being given to guided independent or group study leading to completion of assessed coursework), plus a 60-credit dissertation.  Students must register for 180 credits for the award of MSc, 120 credits for the award of Postgraduate Diploma and 60 credits for the award of Postgraduate Certificate.  The awards of Postgraduate Diploma and Postgraduate Certificate may be upgraded to the higher awards by means of accumulation of additional credit.

Full details can be found in the Programme Regulations.

5. Criteria for admission to the programme:

A good first degree (minimum 2:ii).  All applicants resident in the UK are invited for an interview, which will give them the opportunity to become more familiar with the academic content of the programme, to meet current postgraduate students and staff, and to tour the Department and campus.

International applicants are required to have either a minimum IELTS of 6.5 with a score of 6.5 in listening and 7.0 in writing, or a TOEFL score of 600 (paper-based)/ 250 (computer-based)/ 90 (internet-based) with a TWE score of 4.5. 

6. Information about assessment regulations:

Assessment is by coursework only.  MSc students must accumulate a minimum of 150 credits, plus 30 credits at a minimum mark of 40%.   Students have the right of reassessment on one occasion only, if they fail to meet the minimum requirement.  Reassessment is provided for during the University’s Special Assessment Period or during the following academic year.  

Full details can be found in the Programme Regulations.
7. What makes the programme distinctive:

Organisations are increasingly faced with the problems of managing their large amounts of data, information and knowledge in an effective, legally compliant and professional manner. This programme, accredited by CILIP, has been designed to provide a sound grounding in the principles and practice of information and knowledge management. It will enable both recently-qualified graduates and others with work experience to develop competence in the use of a range of skills, increasingly sought by employers, in the fast-moving and exciting area of knowledge management. 

This programme, which is completely assessed by coursework, enables graduates to undertake jobs in a wide range of areas, such as knowledge managers, management consultants, business analysts or information managers in either the voluntary, public or private sectors.

8. Particular support for learning:

Information on learning support is held at

http://www.lboro.ac.uk/admin/ar/templates/notes/lps
9. Methods for evaluating and improving the quality and standards of 
learning:

The University’s formal quality management and reporting procedures are laid out in its Academic Quality Procedures Handbook, available online at: 

http://www.lboro.ac.uk/admin/ar/policy/aqp/index.htm
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