LOUGHBOROUGH UNIVERSITY
Guidance notes for the preparation of PROGRAMME SPECIFICATIONS

These notes are intended to offer guidance in the preparation of programme specifications in accordance with the recommendations set out in the QAA "Guidelines for Preparing Programme Specifications".  (http://www.qaa.ac.uk/academicinfrastructure/programSpec/guidelines06.asp)

Annex 1 to the Guidelines, on ‘Developing programme specifications’, is incorporated into these guidance notes.
The QAA guidelines are not prescriptive, but the Agency regards programme specifications as ‘the definitive publicly available information on the aims, intended learning outcomes and expected learner achievements of programmes of study’. 

You should bear in mind that the Programme Specification will not only be used as a quality assurance document in the programme approval and internal review processes, but may also be made available to external reviewers, external examiners, relevant accrediting bodies and employers, and should serve as a source of information for students and prospective students.

You should bear in mind these different audiences, particularly the last; remember that the document is intended to be a summary and that it should be written in a user-friendly way. At appropriate points, the reader should be referred to other documentation where more detailed information can be found e.g. Module Specifications, Programme Regulations, Academic Quality Procedures Handbook etc. as well as any appropriate URLs.   It is intended that the most recent version of the Programme Regulations will be attached to the paper-based version of the Programme Specification as an appendix.

The attached document sets out the basic structure and headings which should be adopted for all Programme Specifications. This has been agreed by the University's Learning and Teaching Committee. The notes in italics under the major headings in the attached document are provided for your guidance or as suggestions of wording that you might want to include.  

Assistance in producing Programme Specifications for new programmes can be obtained from the Quality Enhancement Officer for the relevant Faculty.  The Quality Enhancement Officer will make contact with the programme proposer once a strategic proposal for a new programme has been submitted. In due course a set of exemplars will be drawn from these new Programme Specifications.
Guidance follows on how to complete each section of the Programme Specification:

Item 1: Programme Aims
The programme aims should be expressed at a high level of generality, capturing the programme’s broad intentions and aspirations.

In the region of six Aims would normally be expected, which should align with the expectations of the QAA Framework for Higher Education Qualifications for the level of the award. The QAA guidelines (revised August 2008) can be found at:
http://www.qaa.ac.uk/academicinfrastructure/FHEQ/EWNI08/default.asp
Item 2: Relevant subject benchmarks statements and other external and internal reference points used to inform programme outcomes:
Possible reference points might include:

· institutional mission and strategy statements
· institutional policies on the development of general skills e.g. communication, information technology, team working and career management 
· current research or other advanced scholarship carried out by academic staff 

· QAA subject benchmark statements 
· qualification descriptors used in the national qualifications frameworks 

· requirements of professional, regulatory and statutory bodies (PSRBs) 

· occupational standards in fields where these are relevant 

· Edexcel Programme Guidance 

· Foundation Degree frameworks 

· relevant European or international reference points
· Periodic Programme Review. 

Subject benchmark statements provide a helpful starting point when designing a new programme or reviewing an existing programme. However, they are not the sole point of reference, particularly for programmes that do not coincide with the subject definitions used in preparing the subject benchmark statements.

Outcomes from subject benchmark statements should not simply be transposed into programme specifications. Subject benchmark statements are not intended to be draft specifications. Rather, they should be used as a point of comparison, a stimulus to reflection, and a reference against which individual programme specifications may be justified.

Item 3: Programme Learning Outcomes
What you want students to achieve may include subject knowledge and understanding, a range of intellectual, subject-based, and transferable skills, and their application in a range of contexts, and perhaps also competency to practise, values and other qualities. 
The programme learning outcomes should be listed under the four standard headings: Knowledge and Understanding; Subject-specific cognitive skills; Subject-specific Practical Skills; Generic Skills. 
Programme learning outcomes are not simply an aggregation of all module learning outcomes: rather they capture the learning achievements sought across the range of modules. This means that programme learning outcomes need to be expressed at a higher level of generality than would be the case for module learning outcomes. As a rule of thumb, it would not be expected to have more that 4-8 programme learning outcomes listed under each heading.
Programme learning outcomes should be devised taking account of a number of internal and external reference points (see item 2 of these guidance notes), and should also be appropriate to the level of the award as outlined in the QAA framework for higher education qualifications in England, Wales and Northern Ireland (FHEQ) (revised August 2008) . The QAA guidelines can be found at:

http://www.qaa.ac.uk/academicinfrastructure/FHEQ/EWNI08/default.asp
Where Programme Learning Outcomes are expressed well this will be reflected in a clearer and not over-populated Curriculum Map for the programme. The Curriculum Map illustrates which modules assess the individual Programme Learning Outcomes.
How do you expect students to achieve and demonstrate the intended outcomes?
It is important that the learning, teaching and assessment methods that will be employed to promote and assess student attainment of the outcomes sought are clearly stated. This information should be presented as in the example provided. 
Consider the teaching, study and assessment methods used to promote learning. Some methods are more appropriate than others for developing particular types of learning outcome. For example:

· knowledge and understanding of a subject is often developed through lectures and seminars. Such direct teaching methods are usually supported by directed study of textbooks and journal articles (hard copy or electronic) and by assignment or project work. Knowledge and understanding is often assessed through unseen written examinations, but most if not all assessment methods will require some demonstration of knowledge and understanding  

· intellectual skills such as analysis, synthesis, evaluation, and problem solving may be practiced and demonstrated through more active learning processes involving assignments or projects, group-learning activity such as a seminar or tutorial, laboratory, workshop, or field-based activity. Assessment of intellectual skills can utilise unseen written examinations or problem-based exercises. Independent project work or research dissertations are typically used to demonstrate capability in a range of intellectual skills linked to specialist knowledge, understanding and practical skills 

· practical skills need to be developed through opportunities to practise the activity in an appropriate learning context (e.g in laboratory, field, or workplace placement). Workbooks or guidance manuals may also be used to support learning. Assessment of competence in exercising a practical skill must involve practical demonstration of it 

· transferable/key (generic) skills, that are readily transferable to employment and other contexts, such as communication, teamwork etc can be developed through naturally arising opportunities within the curriculum. For example, written communication skills can be developed and assessed through essays or dissertations; oral communication skills through presentations in seminars; or team working skills through collaborative projects. Skills may be developed also through extra-curricular activities including work experience, student representative work, and social and cultural activities. 

Items 4,5,6 and 7: 
Information in these sections should match up with information published elsewhere, e.g. programme regulations and prospectus.  The programme specification should not be used as a 'flier' for new developments (like new modules) that have not been through the usual approval mechanisms.

Item 8: Particular Support for learning
This section contains information about the major support services in the university.  You may simply include the URL link to the generic information, or add to the wording of that text to make the description more programme-specific.  You should also add any departmental provision that you consider to be appropriate.

Item 9: Methods for evaluating and improving the quality and standards of learning
You may simply include the URL link to the generic information, or you may want to add to this to present a more programme-specific view.
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Name of programme

Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that students are expected to achieve if full advantage is taken of the learning opportunities that are provided.  More detailed information on the learning outcomes, content and teaching, and learning and assessment methods of each module can be found in Module Specifications and other programme documentation and online at http://www.lboro.ac.uk/admin/ar
The accuracy of the information in this document is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.

	Awarding body/institution;

Department;


	Loughborough University

	Teaching institution (if different);


	

	Details of accreditation by a professional/statutory body;


	

	Award;

(e.g .BA, MSc etc)
	

	Programme title;


	

	UCAS code;


	

	Date at which the programme specification was written or revised.
	


1. Programme Aims:

2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

e.g.

Subject benchmarks

Framework for Higher Education Qualifications
University Learning and Teaching Strategy

Accreditation documents

Periodic Programme Review
etc…
3. Programme Learning Outcomes

3.1 
Knowledge and Understanding:

	Knowledge and understanding


	Learning, teaching and assessment methods to enable outcomes to be achieved and demonstrated

	e.g. "On successful completion of this programme, students should be able to demonstrate knowledge and understanding of …………"


	


3.2
Skills and other attributes:

a. Subject-specific cognitive skills:

	Subject-specific cognitive skills

	Learning, teaching and assessment methods to enable outcomes to be achieved and demonstrated

	e.g. On successful completion of this programme, students should be able to ……


	


b. Subject-specific practical skills:

	Subject-specific practical skills
	Learning, teaching and assessment methods to enable outcomes to be achieved and demonstrated

	e.g. On successful completion of this programme, students should be able to ……

	


c. Generic skills:

	Generic skills

	Learning, teaching and assessment methods to enable outcomes to be achieved and demonstrated



4. Programme structures and requirements, levels, modules, credits and awards:

An overview of programme structure should be included.

The Academic Registry will insert a link here from the web version of this Programme Specification on the central Programme Specification site to the web version of the appropriate Programme Regulations on the central Programme Regulations site.
You therefore only need to include the following text in this section:

Full details can be found in the Programme Regulations at:

5. Criteria for admission to the programme:

This should be a link to the relevant section of the on-line prospectus. Proposers of new programmes will need to insert this link once the on-line material becomes available.
6. Information about the programme assessment strategy:

A brief "user-friendly" description of the overall approach to, and rationale for, assessment within the programme as a whole. This may incorporate programme-specific information about reassessment and the University's Special Assessment Period.

7. What makes the programme distinctive:

You may want to elaborate on:

· the structure and content of the programme

· the way in which the curriculum encourages the development of particular knowledge and skills

· the range of options

· unusual or innovative features

You may also want to use this section to expand on any accreditation received, on the opportunities for industrial/professional training, periods of study/placement abroad, ERASMUS agreements, employer contributions to the design/delivery of the programme, and links between teaching and research in the department.
Elements of the prospectus entry for the programme may also be appropriate here.

8. Particular support for learning:

You may want to:

· simply include the following URL link to generic information

· include all or some of the paragraphs at that link which you have supplemented to give a more departmental flavour

· include the URL plus text on specific support provided by the Department

http://www.lboro.ac.uk/admin/ar/templateshop/notes/lps/index.htm
9. Methods for evaluating and improving the quality and standards of 
learning:

You may want to:

· Simply include the following URL link to generic information

· Include the paragraph at that link; supplemented to present a more programme-specific view.

· Include the URL plus text on departmental methods

http://www.lboro.ac.uk/admin/ar/templates/notes/lps/index.htm
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