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1. Aims of the programme:

The programme aims to produce graduates who have acquired:

· An awareness of the role and significance of both being an information technology specialist and a business generalist;

· The learning and leadership skills needed for further professional development;

· An understanding of the professional, managerial and technical dimensions of information management and business technology;

· The core skills required to obtain a first professional post in the sector and;

· The learning skills needed to attain further professional development.

2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

· QAA Subject benchmark statement for Librarianship and Information Management

· The Response of The Library Association to the Institute for Learning and Teaching The National Framework for Higher Education Teaching (http://www.la-hq.org.uk/directory/prof_issues/iltnf.html)

· Loughborough University A Strategy for Learning and Teaching in the New Millennium

· Department of Information Science Learning and Teaching Strategy (revised draft, February 2002)

· Department of Information Science Self Assessment Document (October 2000) 

· Framework for Higher Education Qualifications in England, Wales and Northern Ireland
· Annual and Periodic Programme Review 

· External Examiners' reports 

· Staff/student committees 

3. Intended Learning Outcomes

3.1 
Knowledge and Understanding:

On successful completion of this programme, students should be able to demonstrate an awareness and understanding of the principles and practice of information and business technology management. The students will be able to appreciate the relationship between traditionally technology-independent areas of an organisation and non-technical business areas, in order to understand and handle both sides of the equation in a more integrated fashion. 

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· Lectures

· Tutorials

· Laboratory practicals
· Practical exercises

· Essays

· Case studies

· Groupwork exercises and projects

· Dissertation

· Exams

3.2
Skills and other attributes:

a. Subject-specific cognitive skills:

On successful completion of this programme, students should be able to deploy appropriate theory, practices and tools for the specification, design and implementation of information systems; Apply methods to analyse business information and knowledge networks within organisations; Develop strategies for managing information on web; Evaluate the range of information retrieval components and relate them to the needs of an organisation; Understand information and knowledge management policies and strategies that enhance effectiveness in organisations.
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· Lectures / tutorials / podcasts
· Practical exercises and projects

· Case studies 

· Research methods seminars

· Dissertation preparation

· Core modules in Systems Methods and Models, Supporting Collaborative Work through Technology, Information Management and Semantic Technology, Principles of Information and Knowledge Management, E-Business Techniques, Project Management and Leadership, Information and Social Network Analysis, Information Systems and Modelling, and Management of IT Systems
b. Subject-specific practical skills:

On successful completion of this programme, students should be able to apply a systems approach to problem structuring and problem solving within a business enterprise framework; Identify and select management tools and techniques for a given project; Model the requirements of an information system using appropriate graphical modelling tools; Assess user requirements for collaborative technologies using a range of qualitative methods; Identify and document risks associated with the development process and with target systems.
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· Laboratory practical exercises, group work exercises and projects 

· Case studies
· Core modules in Systems Methods and Models, Supporting Collaborative Work through Technology, Information Management and Semantic Technology, Principles of Information and Knowledge Management, E-Business Techniques, Project Management and Leadership, Information and Social Network Analysis, Information Systems and Modelling, and Management of IT Systems
c. Key/transferable skills:

On successful completion of this programme, students should be able to demonstrate the transferable practical and personal skills needed by information management and business technology professionals; Apply theory to real life situations; Use methodologies for application to problem scenarios; Demonstrate effective use of modelling tools and effective information-retrieval skills; Evaluate information for relevance/appropriateness and veracity.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· Core modules in Systems Methods and Models, Supporting Collaborative Work through Technology, Information Management and Semantic Technology, Principles of Information and Knowledge Management, E-Business Techniques, Project Management and Leadership, Information and Social Network Analysis, Information Systems and Modelling, and Management of IT Systems.  Workplace-based Dissertation.
· Laboratory practical exercises, group work exercises and projects 

· Case studies

4. Programme structures and requirements, levels, modules, credits and awards:

The MSc programme runs for twelve months, full time (October to September); it is also available as flexible, part-time study, with a maximum period of eight years for completion.  The awards of Postgraduate Diploma or Postgraduate Certificate may be gained from full-time study for nine months or one semester respectively, full time, or a maximum of five years and three years respectively, part time.

The programme content is divided into three 10-credit core modules and six 15-credit modules, plus a 60-credit dissertation. In semester one, the modules are taught over 11 weeks; in semester two the modules are taught over two-week periods.  Students must register for 180 credits for the award of MSc, 120 credits for the award of Postgraduate Diploma and 60 credits for the award of Postgraduate Certificate.  The awards of Postgraduate Diploma and Postgraduate Certificate may be upgraded to the higher awards by means of accumulation of additional credit.
Full details can be found in the Programme Regulations at:
5. Criteria for admission to the programme:

An undergraduate related degree with a minimum of a Second Class Honours (2:2).
Applicants should have a minimum of one year’s relevant experience of working in industry; a sandwich placement may be admissible.
International applicants are required to have either a minimum IELTS of 6.5 with a score of 6.5 in listening and 7.0 in writing or a TOEFL score of 600 (paper-based)/250 (computer-based)/90 (internet-based) with a TWE score of 4.5.
International applicants who do not hold the minimum English Language requirements may be admitted to a pre-sessional course.

All applicants resident in the UK are invited for an Open Day and interview.

6. Information about assessment:

Assessment is by coursework and examination.  MSc students must accumulate a minimum of 150 credits, plus 30 credits at a minimum mark of 40%.   Students have the right of reassessment on one occasion only, if they fail to meet the minimum requirement.  Reassessment is provided for during the University’s Special Assessment Period or during the following academic year. 

Full details can be found in the Programme Regulations at:
7. What makes the programme distinctive:

The programme has been developed with industry (Royal Bank of Scotland, Rolls-Royce, AstraZeneca, Citi, BAe Systems and SAP), to provide graduates with hybrid information management and business technology knowledge and experience.

There is currently a shortage of hybrid managers within industry. The ones that exist have had to learn the required skills over twenty to thirty years. The programme, which will include lectures delivered by industrial partners, will provide students with the opportunity to fast-track themselves through the traditionally long process of becoming a hybrid manager. State of the art modules have been developed using the combined expertise of Loughborough University and industry based partners. 
8. Particular support for learning:

Information on learning support is held at

http://www.lboro.ac.uk/admin/ar/templates/notes/lps
9. Methods for evaluating and improving the quality and standards of 
learning:

The University’s formal quality management and reporting procedures are laid out in its Academic Quality Procedures Handbook, available online at: 

http://www.lboro.ac.uk/admin/ar/policy/aqp/index.htm
These are under the overall direction of the Pro-Vice-Chancellor (Teaching). 

Each Faculty has an Associate Dean for Teaching responsible for learning and teaching matters. For each Faculty there is a Directorate (responsible for the allocation of resources) and a Board (responsible for monitoring learning and teaching quality issues within each department). 

In addition to the National Student Survey, student feedback on modules and programmes is sought internally at regular intervals; in the Department of Information Science student feedback on every module is sought every year. All taught programmes are reviewed annually (Annual Programme Review), and Departments have their full portfolio of programmes reviewed every five years (Periodic Programme Review). 

Any major changes to programmes are formally considered each year by the University Curriculum Sub-Committee, which makes recommendations to Learning and Teaching Committee and Senate. All programmes and modules are subject to an annual updating process before the start of the academic year, and minor changes may be made at this time with the approval of the Associate Dean (Teaching) on behalf of the Curriculum Sub-Committee. 

All staff participate in the University's staff appraisal scheme, which helps to identify any needs for staff skills development. Both probationary staff and those seeking promotion to Senior Lecturer are subject to a formal teaching evaluation scheme, administered by Professional Development. The scheme for new lecturers is accredited by the Higher Education Academy.
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