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Please note: This specification provides a concise summary of the main features of the programme and the learning outcomes that a typical student might reasonably be expected to achieve and demonstrate if full advantage is taken of the learning opportunities that are provided.  More detailed information on the learning outcomes, content and teaching, learning and assessment methods of each module can be found in Module Specifications and other programme documentation  and online at http://www.lboro.ac.uk/

The accuracy of the information in this document is reviewed by the University and may be checked by the Quality Assurance Agency for Higher Education.
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1. Aims of the programme:

The programme aims to produce graduates who have acquired:

· An awareness of the role and significance of an information based society, including the economics and dynamics of information in society, between nations, governments, organisations, communities and individuals

· an understanding of the professional, managerial and technical dimensions of librarianship and other information work
· the core skills required to obtain a first professional post in the sector, building on pre-programme experience
· an understanding of the role and practice of research in the information field

· the learning and leadership skills needed for further professional 
development
2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

· QAA Subject benchmark statement for Librarianship and Information Management (M level)
· The Response of The Library Association to the Institute for Learning and Teaching The National Framework for Higher Education Teaching (http://www.la-hq.org.uk/directory/prof_issues/iltnf.html)

· Chartered Institute of Library and Information Professionals (CILIP) Framework 2006
· Loughborough University A Strategy for Learning and Teaching in the New Millenium

· Department of Information Science Aims and Objectives

· Department of Information Science Learning and Teaching Strategy (revised draft, February 2002)

· Department of Information Science Self Assessment Document (October 2000)

3. Intended Learning Outcomes

Knowledge and Understanding:

On successful completion of this programme, students should be able to demonstrate knowledge and understanding of the principles and practice of information and library management. The students will be made aware of the relationship between managing information, organising and disseminating information, and associated legal and professional issues.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· lectures

· tutorials

· laboratory practicals

· practical exercises

· essays

· case studies

· groupwork exercises and projects

· CAL packages

· dissertation

Skills and other attributes:

a. Subject-specific cognitive skills:

On successful completion of this programme, students should be able to appreciate and understand  the principles of applied research, and be able to utilise their skills in a particular project relating to information and library management. The programme will also extend the students’ ability to solve problems both in relation to information management systems and a range of professional issues.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· research methods seminars

· dissertation preparation

· project proposal related to the dissertation

· core modules in web-based IT applications, Policy, legal and professional issues, Management in information services.

b. Subject-specific practical skills:

On successful completion of this programme, students should be able to understand the principles and realities of information and library management, including organisation and retrieval of information, the spectrum of users of information services, the role of digital libraries. The programme will also provide students with an awareness of professional and legal issues affecting the information and library management sector – including copyright, patents and data protection.
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· core modules in Web-based IT applications and analytics, Information organisation and retrieval, Collection management and preservation, Information needs of users, Information law, policy and society, Management in information services.

c. Key/transferable skills:

On successful completion of this programme, students should have developed key skills in areas such as information management, retrieval and dissemination. The programme also aims to enhance the students' ability to learn and work both independently and within groups and develop leadership and advocacy skills.
Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

· core modules in Web-based IT applications and analytics, Information organisation and retrieval, Collection management and preservation, Information needs of users, Information law, policy and society, Management in information services.

4. Programme structures and requirements, levels, modules, credits and awards:

The programme runs for 12 months full time (October to mid-September). It is also available in part time mode.

Successful completion of the programme leads to the award of MA, MSc, PG Diploma or PG Certificate.

The  programme content consists of seven core modules and two optional taught modules plus a dissertation:

Core modules

ISP432
Information Needs and Use (20 credits)

ISP434
Management in Information Services (20 credits)

ISP431
Information Law, Policy and Society (15 credits)

ISP433
Information Organisation and Retrieval (15 credits)

ISP436
Web Design and Web Analytics (15 credits)

ISP325
Research Methods (15 credits)

ISP430
Collection Management and Preservation (15 credits)

Optional modules (two from the following – all 10 credits):

ISP307
Interaction Design

ISP308
Markup Languages for the WWW

ISP312
E-Publishing: Marketing and Business Issues

ISP413
Information and Knowledge Management in the NHS

ISP414
Information Services and Libraries

ISP418
The Child and the Book

ISP420 
Consumer Health Information

ISP423
Digital Preservation

ISP425
Culture and Change Management

ISP600 or ISP601 Dissertation or Dissertation p-t (45 credits)
5. Criteria for admission to the programme:

A good first degree (minimum 2:2) and about one year’s work experience in a library or other information related environment are the normal qualifications for entry to this programme; exceptionally (i.e., for mature students) six weeks’ work experience may be acceptable. All applicants resident in the UK are invited for an Open Day and interview, which will give them the opportunity to become more familiar with the academic content of the programmes, meet current postgraduate students and staff, and tour the Department and campus.

6. Information about assessment regulations:

Assessment is by coursework only.  Students must accumulate a minimum of 160 credits, plus 20 credits at a minimum mark of 40%.   Students have the right of reassessment on one occasion only, if they fail to meet the minimum requirement.  Reassessment is provided for during the University’s Special Assessment Period or during the following academic year. 

7. Indicators of quality:

The Department gained 1st  place for Librarianship and Information Management in The Times Good University Guide every year from 2003 to 2006.
External Subject Review score of 24/24 (October 2000).
Research Assessment Exercise score of 5 (December 2001).
8. Particular support for learning:

Information on learning support is held at

http://www.lboro.ac.uk/admin/ar/templates/notes/lps
9. Methods for evaluating and improving the quality and standards of 
learning:
The University’s formal quality management and reporting procedures are laid out in its Academic Quality Procedures Handbook, available online at: 

http://www.lboro.ac.uk/admin/ar/policy/aqp/index.htm
These are under the overall direction of the Pro-Vice-Chancellor (Teaching). 

Each Faculty has an Associate Dean for Teaching responsible for learning and teaching matters. For each Faculty there is a Directorate (responsible for the allocation of resources) and a Board (responsible for monitoring learning and teaching quality issues within each department). 

In addition to the National Student Survey, student feedback on modules and programmes is sought internally at regular intervals; in the Department of Information Science student feedback on every module is sought every year. All taught programmes are reviewed annually (Annual Programme Review), and Departments have their full portfolio of programmes reviewed every five years (Periodic Programme Review). 

Any major changes to programmes are formally considered each year by the University Curriculum Sub-Committee, which makes recommendations to Learning and Teaching Committee and Senate. All programmes and modules are subject to an annual updating process before the start of the academic year, and minor changes may be made at this time with the approval of the Associate Dean (Teaching) on behalf of the Curriculum Sub-Committee. 

All staff participate in the University's staff appraisal scheme, which helps to identify any needs for staff skills development. Both probationary staff and those seeking promotion to Senior Lecturer are subject to a formal teaching evaluation scheme, administered by Professional Development. The scheme for new lecturers is accredited by the Higher Education Academy.
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