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1. Aims of the programme:

· To provide an encouraging and stimulating environment in which students can develop their creative writing

· To provide students with a grounding in all the major genres of writing, including scriptwriting, radio writing, prose writing and poetry

· To develop students’ writing skills in these genres, and particularly in their chosen genre of writing

· To develop students’ critical skills and self-critical skills 

· To give students the opportunity to mix critical and creative writing in new ways

· To develop students’ research skills, particularly with reference to the kinds of research demanded by creative writing

· To develop students’ knowledge of contemporary trends in writing and in the writing marketplace

2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

· The Benchmark Statement for English and Drama

· The National Qualifications Framework

· University Learning and Teaching Strategy

· Departmental teaching and learning policies

· The research interests and specialisms of the teaching staff and their professional involvement in the discipline

· Framework for High Education Qualifications (FHEQ)

3. Intended Learning Outcomes

Knowledge and Understanding:

On successful completion of this programme, students should be able to demonstrate knowledge and understanding of:

· The techniques, conventions, forms and layouts of different genres of writing

· Relevant contemporary texts, trends and techniques in their chosen genres and fields

· Contemporary trends in the marketplace of their chosen genres and fields

· Their own aesthetic and critical standards

· Research methods and means which can enrich and enhance their writing

· Feedback methods and critical methods

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

The programme is taught mainly by a structured combination of seminars, workshops, feedback sessions and personal tutorials. 

The module Research Methodologies is taught mainly by seminars. The first six seminars provide students with a basis in generic research methods (such as the use of library resources, electronic databases, letters and so on). The second half of Research Methodologies is concerned with research skills which are relevant specifically to creative writers (such as publishing, performance techniques, self-reflection, critical-creative writing, and so on). 

The wholly creative modules (Departures and Diversions) are taught by workshops and feedback sessions. Workshops are structured environments in which students are encouraged to produce writing to set exercises. Feedback sessions provide a supportive context in which students and tutors discuss and critique the work produced in workshops. Students are encouraged to develop and analyse their own critical standards in these sessions.

There is also a personal tutorial system which operates on this programme. This gives students the opportunity to receive advice on reading and writing specific to their needs. Dissertations are supervised by a relevant tutor, who meets regularly with the student to discuss the progress of his or her work.

The programme also gives students the opportunity to take modules which mix creative and critical work (for example, Modernist and Contemporary Genres, Special Subject: Life Writing). These are taught mainly by seminars. They provide a context in which students can read and learn from other modern and contemporary writers. Thus, students can familiarise themselves with the trends and techniques of other, modern and contemporary writers.

In Research Methodologies, students are assessed both on their use of certain key research skills, and their ability to employ these skills to enhance their creative writing. In Departures, students are asked to produce a portfolio of short pieces developed after each workshop and according to the feedback received. In both the summative assessment for Departures and Diversions, as well as the Dissertation, students are asked to accompany their work with a short self-reflective commentary, in which they discuss some element of the creative or research process. This is meant to foster increasing self-awareness and self-criticism on the part of students. As part of the formative assessment for Diversions, students are asked either to produce a professional proposal for their work – and hence think about how it fits in with the contemporary marketplace – or an essay about how their work has benefited from the feedback process. For the creative-critical modules (such as Modernist and Contemporary Genres, Special Subject: Life Writing), students can react in creative ways to literary texts. 

Skills and other attributes:

a. Subject-specific cognitive skills:

On successful completion of this programme, students should be able to

· Research topics efficiently which are relevant for their creative writing

· Produce writing in a structured and consistent way

· Learn from other writers and other writing

· Employ techniques and advice learnt from other writers

· Think self-reflexively about their own writing

· Write sustained and substantial pieces in their chosen fields 

· Demonstrate an enhanced level of criticism and self-criticism about creative work

· Develop a qualitative framework in which they can judge their own and others’ work

· Develop ways in which their reading and writing, critical and creative skills can interact 

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

In the module Research Methodologies, students are given seminars on various aspects of generic and specifically creative research skills. These include using libraries, searching databases, publishing in small presses, performing work live, writing self-reflective commentaries, and so on. 

The modules Departures and Diversions provide structures in which students are encouraged to produce writing continually and consistently. In creative writing workshops, the workshop leader sets various exercises designed to produce creative writing. The students take the raw materials they produce in the workshop away and redraft them. If there is a follow-up feedback session timetabled (typically a week after the workshop), the students then circulate the pieces they have written to the tutor and other students. In the feedback session, students and the tutor discuss each student’s work in turn. This provides a structured environment in which students both develop writing and receive constant feedback on their work. The feedback sessions, in which each of the students is given advice by peers and staff, are essential in helping students to improve their writing and communication skills.

The personal tutorial system and the dissertation supervisions give students the chance to have their writing critiqued by established and experienced writers in a sustained and in-depth way. Students are expected to meet with their allotted personal tutors at least twice a semester for half-hour tutorials; similarly, during the Dissertation period, students are expected to meet regularly with their supervisors. Before these tutorials and supervisions, students send their tutors some work to look at. Again, this provides an environment in which the students receive constant feedback on their work. This kind of feedback is of fundamental importance for them to develop as writers. 


Assessment methods are designed to encourage students to write in a more sustained way as the programme progresses; assessment is structured in such a way as to encourage an over-arching development in students’ writing over the programme. In Departures in the first semester, students are assessed on portfolios of extracts and excerpts, reworked from the workshops. In Diversions in the second semester, students are encouraged to produce longer, more sustained pieces of work. During the Dissertation period, students are expected to write a lengthy, substantial and coherent piece, in the form of a sustained piece of prose, script or collection of poem. 

There is also a performance element to Diversions, in which students are assessed according to how they perform their work in front of a public audience. For the summative assessment for Departures and Diversions, as well as the Dissertation, students are expected to write an accompanying essay, or ‘self-reflective commentary’ on their work. The aim of this is to foster self-awareness and self-criticism on the part of students, and to encourage them to develop their own evaluative frameworks. For the assessment for the optional modules such as Modernist and Contemporary Genres and Special Subject: Life Writing, students are given the opportunity to write creatively about critical texts. 

b. Subject-specific practical skills:

 On successful completion of this programme, students should be able to

· Provide detailed and constructive feedback on other writers’ work

· Provide detailed and constructive critiques of their own work

· Lay out their work according to the relevant generic conventions

· Write better poems, scripts or prose

· Perform their work in public

· Demonstrate an awareness of how their writing fits in the current marketplace and literary trends

· Write self-reflexively about their own work 

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

During the modules Departures and Diversions, there are regular feedback sessions, which are designed to encourage students to read and engage with others’ work. Feedback forms are provided, and students are expected to fill in one for each of the other students’ work. This means that students receive continual feedback, both from tutors, and fellow students. This should help them find strategies for improving their writing, as well as encouraging them to develop ways of providing detailed and constructive feedback to others. Both of these are fundamental skills for writers. 

The personal tutorial system is another way in which students receive constant feedback from established and experienced writers; they can then use this feedback to improve work. Personal tutorials and dissertation supervisions also provide students with practical feedback on how to lay out work properly, and how work might fit in with current publishing, playwriting, poetic or media trends. Personal tutors and dissertation supervisors will also suggest texts (literary, academic, theoretical, practical) which students should read to enhance their writing. Seminars for Research Methods include advice on researching the marketplace and finding a niche in that contemporary marketplace.

Assessment methods include an element of vocational experience, in that students may write a proposal suitable for a publisher (or other relevant outlet) as part of their formative work for Diversions. Students are also expected to perform their work in public as part of the assessment procedure for Diversions. For both summative pieces for Departures and Diversions, as well as the Dissertation, students are expected to accompany their creative work with a self-reflective commentary on some aspect of the creative or research process.

c. Key/transferable skills:

On successful completion of this programme, students should be able to

· Retrieve relevant information from electronic, hard-copy and personal sources

· Demonstrate well-developed writing and communication skills

· Communicate to an audience

· Communicate to relevant readerships

· Provide constructive criticism on other people’s work

· Plan, organise and manage, with appropriate supervision, a significant self-directed project

· Deliver work to a given brief, format, length and deadline

· Engage with vocational and practical aspects of writing as well as critical and literary aspects

· Think both critically and creatively

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

Students are encouraged to develop skills of personal time-management together with the ability to produce work to deadlines and in the forms required. They are expected to assume an increasing degree of responsibility formulating, planning and executing self-directed work. They are expected to enhance their ability to deal with others’ work in a constructive way through feedback sessions.


During the module Research Methodologies as well as in personal tutorials, students are encouraged to think about, research and engage with vocational and practical aspects of writing and the marketplace. As part of the programme, there are seminars given by relevant professionals in the field, such as literary agents, publishers and journalists.


Assessement methods for the module Diversions aim to enhance the students’ ability to communicate to an audience; as part of this module, they are expected to perform some of their work in front of a live audience. They receive training for this assessment element in two seminars prior to the event. Assessment methods for Diversions also include the opportunity to frame a ‘mock-submission’ to a relevant publisher (or other outlet), in order to enhance students’ knowledge of and engagement with the current marketplace.


In the Dissertation, students are expected to produce a significant project, usually in the form of a collection of poems, a substantial piece of prose, or a script. This is normally accompanied by an essay, in the form of a self-reflective commentary. Students are given the necessary research skills to conduct this self-directed project in the module Research Methodologies. They are also given the chance to plan ahead for the project in the assessment for Research Methodologies and Diversions. During the dissertation period, students are allotted relevant supervisors, who meet with them regularly to discuss progress.  

4. Programme structures and requirements , levels, modules, credits and awards:

Credit weightings of modules are shown below. Students are required to take modules amounting to 180 credits in the overall programme. Students must obtain appropriate credit from the following compulsory and optional modules:

(i) Compulsory modules

Code


Title




Modular weighting

EAP010 

Research Methodologies


30 credit

EAP001

Diversions




30 credit

EAP002

Departures




30 credit

EAP018

Dissertation




60 credit

(ii) Optional modules

Code


Title




Modular weighting

EAP007

Special Subject 2 (in Life Writing)

30 credits

EAP012

Modernist and Contemporary Genres
30 credits

EAP008

20th Century Bodyworks


30 credits

EAP003

Victorian Extremes



30 credits

EAP013

The American Novel Now


30 credits

EAP017

Writing the Past



30 credits

5. Criteria for admission to the programme:

A typical offer would be a good first degree (normally an Upper Second or First Class award) or equivalent. Where relevant, qualifications in written and spoken English will also be required. In exceptional circumstances, the programme may admit students without an academic background, but who have relevant professional experience (e.g. published writers).

6. Information about assessment regulations:

All modules are assessed by either written coursework or oral presentation. The pass mark for a module is 50% and credit is awarded for each module in which a pass is achieved. 


Candidates who do not undertake the Dissertation, or do not achieve credit in that module, can be awarded the Loughborough Postgraduate Diploma if they have achieved sufficient credit in their other modules.


The M.A. and the Loughborough Postgraduate Diploma will be awarded with Distinction to those candidates who fulfil the relevant requirements.


Any student who fails to meet the requirements for achieving credit in a module has the automatic right of reassessment on one occasion only. Candidates who have a right of reassessment in a module can opt for reassessment at an earlier date than that of the next routine assessment of the module.


Full details of these arrangements are contained in the official Programme Regulations (attached as an appendix).

7. Indicators of quality:

The programme is the responsibility of the Department of English and Drama, which gained an excellent 5 in the last national Research Assessment Exercise.  All of the staff teaching on the programme are experienced University teachers who are experts in their fields with major publications to their names.  

8. Particular support for learning:

Computing Services 
http://www.lboro.ac.uk/computing/
Computing Services provides the University I.T. facilities and infrastructure. General purpose computer resources across campus are open 24 hours a day and more specialist computer laboratories are provided in partnership with departments. Students in halls of residence are supported in connecting their computers to University-managed facilities and the Internet via the University's high speed network. 
The University’s virtual learning environment “LEARN” provides on and off campus access to web-based teaching materials provided by lecturing staff. Students have access from off campus, as well as from campus, to their University centrally-managed filestore, via the University's Web File Access service.  Support in the use of the University's IT services is available from Computing Services' Help Desk in person, by telephone, and via e-mail. 

Library 
http://www.lboro.ac.uk/library/
The University Library provides advanced support for student learning in a purpose-built building and via the web. Open for upwards of 80 hours per week during semester, the Library holds 700,000 printed books and journals and provides access to 6,000 electronic journals and 200 subject-specific electronic databases. Electronic resources include the Library catalogue, e-books, online reading lists, and the federated search tool MetaLib. Over 100 networked PCs, networked printing facilities and self-service photocopiers are available, and part of the building is wireless networked. There is a variety of study environments, including a large open area for students working in groups; group study rooms bookable by students online and equipped with data projectors; individual study desks and private carrels. Library staff deliver an extensive programme of information literacy and study skills teaching, including induction sessions for first year students, lunchtime sessions on specific information resources, and training tailored for academic departments. Support is available from seven staffed enquiry points, printed and online guides, and the email enquiry service Ask a librarian. 

Careers Centre 
http://www.lboro.ac.uk/service/careers/section/careers_service/welcome.html 

The Careers Centre provides support and advice for students seeking careers guidance and help with job-searching techniques.  In addition to its resource and information room the Careers Centre organises careers fairs, employer presentations, management and skills courses, a workshadowing scheme and has a comprehensive website containing vacancies, information, advice and an online careers management system.  Careers consultations and shorter quick advice sessions are available with careers advisers.   Careers staff also run sessions in departments to help students who are applying for placement.  In the UK Graduate Careers survey 2005, sponsored by the Times, Loughborough University Careers Centre was rated as one of the most used of all careers services in Higher Education 

Counselling Service 
http://www.lboro.ac.uk/service/counselling
Students sometimes have difficulty with aspects of their academic work where it can also help to talk with someone outside their department. Counsellors offer confidential, individual assistance. 

We can help with various aspects of the learning process such as motivation, procrastination, anxiety and panic attacks, block in creativity. We can also help with a huge variety of personal problems which may impair a students’ academic functioning: eg. relationships, loneliness, depression, suicidal feelings or attempts, self-harm, identity, alcohol, family problems, bereavement and loss, sexuality, eating disorders, worries about self esteem, gender identity, mental health problems, decision making, writing blocks, perfectionism, exam panic, transitions and adjusting to a new culture 

The service also runs a series of workshops and groups on topics such as building self esteem, assertion skills, overcoming anxiety and panic attacks etc. 

We also offer advice, training and consultancy to staff and academic departments on all aspects of pastoral care including personal tutor training. 

Please see our website for details of information on common problems and how to make an appointment. 

Disabilities and Additional Needs Service 
http://www.lboro.ac.uk/disabilities/
The Disabilities and Additional Needs Service (DANS) offers support for students and staff including: 

· advice both on matters relating to the Special Educational Needs and Disabilities Act (SENDA); 

· adaptation of course materials into Braille/large print/tape/disk/other formats; organising mobility training; 

· BSL interpretation; 

· provision of communication support workers; 

· note takers in lectures/tutorials; 

· assessment of specific support, equipment and software needs; 

· individual/small group tuition for students who have dyslexia; 

· representing students’ needs to academic and other University departments; organising adapted accommodation to meet individual needs; 

· helping to organise carers to meet any personal care needs; 

· organising appropriate support for students who have a mental health problem. 

DANS has links with the RNIB Vocational College, Derby College for Deaf People and the National Autism Society to offer effective support to students at the University. It regularly takes advice from other national and local organisations of and for disabled people. 

Where a student has complex support or accommodation needs, contact with DANS is strongly advised prior to application. 

Mental Health Support Service
http://www.lboro.ac.uk/disabilities/pages/mentalhealth-adviser.html
We provide practical assistance to students who face barriers to their education as a result of a mental health difficulty. Help is based on an assessment of the effects of the person’s mental health on their experiences as a student, rather than on broader issues. 

· We can structure a range of support strategies aimed at meeting students’ needs, whether short-term help or long-term preventative work. 

· We liaise with (for example) academic departments or accommodation services, and with community-based resources (eg GP’s, Mental Health Teams) , to ensure that all appropriate agencies are used effectively to support students in achieving their academic potential. 

· We adopt a proactive approach to student progression and retention based on a holistic understanding of the student experience. 

· We can help students apply for the Disabled Student’s Allowance which can provide funding for, amongst other things, specialist ongoing support and/or equipment for students with mental health difficulties, aimed at reducing the impact of their difficulties on their studies. 

The Mental Health Support Adviser is also involved in identifying appropriate reasonable adjustments which can be made to accommodate student’s needs, as required by the Disability Discrimination Act. 

Further Information 

Loughborough University is an acknowledged leader in the support of students from any discipline who need to use mathematics and statistics to underpin their courses. In recognition of the outstanding and highly-developed mathematics support we already provide, the Mathematics Education Centre was recently awarded £4.5 million to develop, in conjunction with Coventry University, a Centre for Excellence in the Provision of University-wide Mathematics and Statistics Support. This award will enable the Centre to maintain its position at the forefront of developments internationally and ensure that all Loughborough University students continue to benefit from resources, innovative facilities and support which are of the highest quality. 

English Language Study Unit 
http://www.lboro.ac.uk/admin/elsu/index.htm
The English Language Study Unit offers support and advice to both UK and International Students in the University. International students are offered support with the language they need for their studies, and are also given advice and guidance on a wide range of issues including: immigration, police registration, and personal issues associated with living and studying in the UK. Support is also offered to students who have dyslexia, dyspraxia and other Specific Learning Difficulties. This is done through individual support and tuition with a specialist tutor and through weekly workshops. 

Professional Development 
Professional Development contributes to enhancing the student learning experience through supporting the professional development needs of staff, and by fostering and promoting effective practice in relation to learning, teaching, assessment and research. This work is led primarily by the Academic Practice and Quality (APQ) Team within PD.

New lecturers undertake a range of professional development workshops linked to research and teaching. Teaching practice is assessed through direct observation and production of a teaching portfolio. This provision has been recognised for accreditation purposes by The Higher Education Academy. Accredited provision is also available for learning support staff who carry responsibilities for teaching and supporting student learning.

PD works directly with staff and groups who wish to develop more effective learning and teaching methods, including the application of learning technologies which is supported by a dedicated team within PD.

Other development opportunities are provided in response to institutional strategic priorities and identified departmental needs. 

9. Methods for evaluating and improving the quality and standards of learning: 
The University’s formal quality management and reporting procedures are laid out in its Academic Quality Procedures Handbook, available online at: 

http://www.lboro.ac.uk/admin/ar/policy/aqp/index.htm
These are under the overall direction of the Pro-Vice-Chancellor (Teaching). 

Each Faculty has an Associate Dean for Teaching responsible for learning and teaching matters. For each Faculty there is a Directorate (responsible for the allocation of resources) and a Board (responsible for monitoring learning and teaching quality issues within each department). 

In addition to the National Student Survey, student feedback on modules and programmes is sought internally at regular intervals. All taught programmes are reviewed annually (Annual Programme Review), and Departments have their full portfolio of programmes reviewed every five years (Periodic Programme Review). 

Any major changes to programmes are formally considered each year by the University Curriculum Sub-Committee, which makes recommendations to Learning and Teaching Committee and Senate. All programmes and modules are subject to an annual updating process before the start of the academic year, and minor changes may be made at this time with the approval of the Associate Dean (Teaching) on behalf of the Curriculum Sub-Committee. 

All staff participate in the University's staff appraisal scheme, which helps to identify any needs for staff skills development. Both probationary staff and those seeking promotion to Senior Lecturer are subject to a formal teaching evaluation scheme, administered by Professional Development. The scheme for new lecturers is accredited by the Higher Education Academy. 

February 2006
LOUGHBOROUGH UNIVERSITY

Quality Enhancement Unit
Guidance notes for the preparation of PROGRAMME SPECIFICATIONS

These notes are intended to offer guidance in the preparation of programme specifications to meet the requirements set out in the QAA "Guidelines for Preparing Programme Specifications".  (http://www.qaa.ac.uk/crntwork/progspec/contents.htm)

Above all you should be aware that the Programme Specification is intended for a variety of audiences from prospective students to employers.   As such, the document is intended to be a summary, and should therefore be made as user-friendly as possible.  At appropriate points, the reader should be referred to other documentation where more detailed information can be found e.g. Module Specifications, Programme Regulations, Academic Quality Procedures Handbook etc. as well as any appropriate URLs.   It is intended that the most recent version of the programme regulations will be attached to the Programme Specification as an appendix.

The Programme Specification will also be used by QAA as an aid to assessing standards, so it is important to be as accurate as possible. 

The attached document sets out the basic structure and headings which should be adopted for all Programme Specifications. This has been agreed by the University's Programme Development and Quality Team, chaired by the PVC(Teaching) and including the three ADTs.

The list of major headings in the attached document are taken from the list to be found on page 5 of the QAA guidelines, and all notes in italics under those headings are provided for your guidance or as suggestions of wording that you might want to include, either as they are, or in an edited form to present a more programme-specific view.  You may want to consult the example programme specifications provided with the QAA guidelines (pp. 10 - 41) in considering alternative ways in which such information might be expressed.

Guidance follows on how to complete sections 3,4,5 8 and 9 of the Programme Specification:

Item 3: "Intended Learning Outcomes" and your own subject benchmarks

The example headings provided in the attached document represent the most common format employed by subject benchmarking groups.  However, in order to maintain continuity between benchmarks and individual Programme Specifications, you may need to modify those headings( for example to merge the skills headings into one) to suit the way in which Intended Learning Outcomes are organised in the relevant subject benchmark document(s) for the programme.

What is important, however, is that you describe the relevant teaching, learning and assessment strategies after each section in the same way as in the example provided.

Items 4 and 5: Information in these sections should match up with information published elsewhere, e.g. programme regulations and prospectus.  The programme specification should not be used as a 'flier' for new developments (like new modules) that haven't been through the usual approval mechanisms.

Item 8: Particular Support for learning

This section contains information about the major support services in the university.  The wording used here is taken either from recent self-assessment documents or from information provided by those agencies on the web.  It is suggested that you use those which are relevant to your programme and, where appropriate, modify the wording to make the description more programme-specific, this information could be expressed in bullet-point form if you preferred.  You should also add any departmental provision that you consider to be appropriate.

Item 9: Methods for evaluating and improving the quality and standards of learning

This description is typically used in self-assessment documents; you may want to add to or modify this to present a more programme-specific view.
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