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1. Aims of the programme:

The programme aims to:

1. Produce high quality students with the knowledge, skills and understanding for an effective and valued career in management;

2. In addition to the above, produce high quality students with the knowledge, skills and understanding required for effective Human Resource Management within an organisation;
3. Develop knowledge, concepts and skills in the major academic disciplines of business and management and to develop the ability to integrate and apply them in a business context to provide a sound basis for practice, study and training in the graduates’ chosen profession or management specialism;

4. Recognise the importance of integration of HRM activities with the wider business strategy;

5. Provide a relevant, practical and constantly updated programme through close links with many large organisations and through enabling students to apply their learning to their workplace on a continuous basis;

6. Enable students to see ways in which theory can be applied in practice, both through taught content and through the students’ own work experience;

7. Develop teaching and learning in response to the needs of the business community;

8. Enhance the employability of our graduates through building on their prior studies and their experience in commerce and industry;

9. Attract well-qualified applicants from a variety of educational and cultural backgrounds;

10. Encourage in our students hard work, enthusiasm and self-motivation, a positive attitude to change, a desire for excellence, a visionary and positive approach to future developments and openness to new ideas;

11. Enhance the learning framework of students by ensuring a transfer of practical, experiential knowledge amongst the students themselves

The BSc Business Studies with HRM is a part-time programme and does not incorporate a professional placement period as all students on the programme are in employment and studying part-time. This implies that one of the main priorities of the programme is to integrate the daily work experiences of the students into their learning environment while at the same time ensuring that students receive the theoretical and academic knowledge to underpin and understand their working environment and that they are in a position to implement their learning in an effective manner.

2. Relevant subject benchmark statements and other external and internal reference points used to inform programme outcomes:

· The benchmark statement for General Business and Management (B&M)

· The National Qualifications Framework

· Loughborough University Teaching and Learning Strategy

· Loughborough University Mission Statement

· Business School Mission Statement and Statement of General Aims for Undergraduate Programmes

· Loughborough University Academic Quality Procedures

· QAA Audit of Overseas Collaborative Arrangements

· The 2003 White Paper on "The Future of Higher Education"

· Loughborough University Strategic Plan

3. Intended Learning Outcomes

The programme is a 3-year, part-time programme, with each year comprising 3 semesters. Students study a total of 18 modules over the three years. The first year of the programme is common to both the BSc Business Studies with HRM and the BSc Business Studies programme and includes a foundation module in the area of HRM – Organisational Behaviour and Management (BSA650). In the second year, two from six modules are HRM-related and the final year includes three HRM-related modules. Students on this programme therefore study six modules (from a total of eighteen) that focus on the HRM field.

 Most of the modules on the programme are delivered in block-format, with Loughborough University staff teaching condensed modules over (on average) a 10-day period, supported by local tutors who teach a few sessions per module, but some are taught mainly by local tutors with Loughborough staff acting as internal examiners to the modules. On the whole, the balance between the teaching by local tutors and by Loughborough staff is 50-50. The local tutors supplement the teaching of the LU staff by providing a local context to the subject matter and, in some cases, adding their own element of specialism to the module.

The programme is delivered through a combination of lectures, tutorials, seminars, and workshops. Each student has access to a personal tutor, supplied by PSB in Singapore, who provides advice and guidance on academic progress and study problems. Students are required to work both individually and within groups for both study and assessment. A programme booklet is provided every year to each student, which sets out general advice on study, key regulations on assessment, programme regulations and module specifications for all modules available for study. At the first session for each module, further information is provided including a module outline. This details the specific arrangements for teaching and assessment, the week-by-week lecture schedule and associated reading guidance.

Students progress from descriptive understanding to critical evaluation and synthesis as the programme develops. As this is a part-time programme, students have a high degree of responsibility for their own learning from the start of the programme and are expected to develop time management skills from the outset. Practical experience is implicit in the programme and students are encouraged to use their work as a basis for applied learning throughout the programme and to share and learn from the work experience of the whole cohort. All students follow pre-determined modules, which build on the knowledge of the students during their study. Constructive criticism is provided to students on coursework assignments and feedback on exam performance is given on request to help students in their academic progress.

Knowledge and Understanding:

On successful completion of this programme students should be able to demonstrate knowledge and understanding in the following areas:

1. Foundation disciplines of business and management, including economics, finance, marketing, HRM and statistics sufficient to enable a clear understanding of the central aspects of the main business and management functions;

2. The behaviour, management, development, selection and remuneration of human resources within organisations
3. The economic, technological, financial, legal, cultural and political context within which business operates;

4. Integration of concepts from the various business disciplines to comprehend business situations and develop appropriate analysis, responses and solutions in both a national and international context;

5. The process of management and decision making in an international context;

6. The development and operation of markets for resources, goods and services;

7. The sources, uses and management of finance, the use of accounting and other information systems for managerial applications;

8. The relevance of entrepreneurship, innovation and the small business sector in national and international economies;

9. The development of appropriate policies and strategies at corporate level within a dynamic (international) environment;

10. The key communication and information technologies used in business and management;

11. A variety of working environments and the process of adapting and implementing taught elements of the programme into live work-place situations.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated

The foundations for 1 to 10 are developed in all modules in parts A, B and C through a combination of lectures, group discussions, practical sessions, guided reading and private study. Outcome 11 is inherent throughout the whole programme and is achieved through enabling students to a) learn from one another’s work experience through classroom discussion and b) relate current work-place issues to the learning environment. A combination of Loughborough staff and local tutors teaching on most of the modules allows students to experience a variety of teaching methods and local and international perspectives.

Assessment takes a wide variety of forms. Typical coursework assignments include essays, reports (group and individual) group presentations, and in-class tests. Examinations are of varying lengths and formats. The majority of modules have both coursework and exam components, however some are assessed by either 100% exam or 100% coursework.

Skills and other attributes:

a. Subject-specific cognitive skills:

On successful completion of this programme students should be able to:

1. Understand and apply the concepts within the specialised field of human resource management;

2. Reason numerically and have the ability to interpret numerical information;

3. Obtain, analyse and apply information from a variety of sources, including publicly available material;

4. Use critical thinking, analysis and synthesis to evaluate and apply concepts and insights from business disciplines, including comprehension of complex scenarios;

5. Effectively formulate and solve problems, both structured and unstructured, and take decisions using appropriate qualitative and quantitative skills, including the ability to identify and evaluate a range of analyses and solutions;

6. Relate theory to practice.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

These outcomes are developed and assessed through all parts of the degree through the core modules. In Part A, this development would normally be expected to relate to the analysis and solution of straightforward situations with a limited number of possible alternatives but including a basic level of discernment as to appropriate data collection and interpretation. The complexity of analysis and application increases as students move through Parts B and C, where students are expected to tackle with more complicated scenarios/real life situations, more unstructured problems and a greater range of possible alternatives. The continuous work experience of the students is also a vital element in the development of all the outcomes.

b. Subject-specific practical skills:

On successful completion of this programme students will be expected to have acquired the following subject-specific practical skills:

1. Use effective oral and written communication, using a range of media including business reports;

2. Make effective use of information and communication technologies in a business context including word processing, storage and manipulation of data, generation of presentations, use of Internet and e-mail using appropriate software;

3. Conduct research effectively and efficiently using a range of sources of business-related materials including books, journals, trade and financial press, official statistics and the Internet;

4. The ability to work together effectively, efficiently and co-operatively as a team member and, when appropriate, organise, guide and motivate other team members;

5. Create, exploit and apply quantitative models to business problems and phenomena;

6. Create, evaluate and/or assess a range of options in an HRM context, applying ideas and knowledge from a variety of sources.

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

Effective communication, IT, research and team-working skills are developed throughout the programme. The foundation for outcome 5 is developed specifically in Parts A and B, while Outcomes 1, 2 and 3 are inherent in the way the programme is structured, i.e. students are expected to communicate, research and use a variety of application techniques throughout the programme. Performing within a team environment and displaying effective team-working skills are elements of every module and many assignments and lead to outcome 4. The foundation for outcome 5 is developed specifically in Parts A and B while outcome 6 is particularly emphasised in Part C, where students are expected to demonstrate their understanding of complex management issues across a range of modules, including specialised HR-related modules.

c. Key/transferable skills:

On completion of the programme, students will be expected to have acquired the following general and transferable skills:

1. Use of effective personal organisation including time management, self-direction, self-motivation, tenacity and pro-activeness;

2. Management of their own personal development;

3. Use of interpersonal skills effectively, including communication, listening, influencing and conflict resolution;

4. A positive attitude to change, with a desire for excellence and a visionary and positive approach to future developments;

5. Use of numerical reasoning, interpret numerical information and apply appropriate mathematical and statistical techniques;

6. Effective use of information and communication technologies;

7. Use of effective team-working skills;

8. A sensitive awareness and clear understanding of how people work individually, in groups and within organisations;

Teaching, learning and assessment strategies to enable outcomes to be achieved and demonstrated:

As a part-time degree, this programme places demands on students to manage their own time effectively, to balance their studies with their working lives and, to a large extent, work independently outside the classroom. Outcomes 1 and 2 are covered by this. Students are also required to work in groups both in and outside the classroom on case studies and on assignments and are given the scope to manage this group work themselves. All the outcomes are implicitly required to successfully complete the modules in all 3 parts of the programme. As mature, working students on a part-time degree, students are not explicitly taught these skills but are expected to demonstrate them constantly.  In particular, outcomes 1, 2, 3 6 and 7 are necessities if students are to balance the extra burdens of studying and working. Outcomes 4 and 8 are developed through student and staff interaction in the classroom and through the students’ work experience.

All these outcomes are in part inherent in the challenges that must be met to successfully complete a three-year part-time degree and inevitably all aspects of this development cannot be assessed formally.

4. Programme structures and requirements, levels, modules, credits and awards:

The programme is a three-year, part-time programme, based on modules taught at Loughborough University Business School. Teaching takes place at PSB Corporation facilities in Singapore, in evening and weekend sessions and students are expected to balance their studies with the demands of their working life.

Students study a total of 18 modules over three years. The programme is delivered mainly in block-format, with Loughborough University staff combining the teaching with local tutors. Over the programme, 50% of the teaching is delivered by LU staff and 50% by local tutors; in Part A, the split is approximately 25% LU staff to 75% local tutors, in Part B the teaching is 50% to 50% and in Part C 75% of the teaching load is carried out by LU staff.

Each part of the programme consists of 3 semesters, with 2 modules completed per semester. A module is worth 20 credits; therefore 120 credits are completed per year and a total of 360 credits are completed over the programme. Semesters last approximately 12 weeks, with an exam period at the end of each semester.

All students take six modules in each part. In part A, the modules are foundation, or introductory modules, which are then built upon in part B. Part B consists of 5 core modules, 2 of which are specific to the field of HRM (i.e. Introduction to HRM and The Dynamics of Employment Relations). Students also have to choose one option module (from a choice of two) to complete the 120 credits in Part B.  All modules in Part C are compulsory; 3 of these are once again specific to the HRM field and allow students to gain in-depth subject knowledge in this specialised field. The other three modules are common to both the Business Studies with HRM programme and the Business Studies programme and these consolidate and expand upon the knowledge gained in other modules in parts A and B, or prior learning.  
A professional practical element is an essential part of the Loughborough business programmes and all students on this programme are employed. Theory and its practical implications and application are developed through the continuous mix of academic study and practical work experience.

Further details of the module intended learning outcomes, content, methods of teaching, learning and assessment and indicative reading may be found in the individual module specifications.

Table 1: BSc Business Studies Programme Structure

Part A - Introductory Modules


COMPULSORY MODULES (total modular weight 120)

	Code


	Title
	Modular Weight

	BSA650
	Organisational Behaviour and Management
	20

	BSA655
	Economic Environment
	20

	BSA661
	Personal Effectiveness
	20

	BSA665
	Introduction to Marketing
	20

	BSA670
	An Introduction to Accounting for Management
	20

	BSA675
	Business Mathematics and Statistics
	20


Part B - Degree Modules


COMPULSORY MODULES (Total modular weight 100)

	Code
	Title
	Modular Weight



	BSB650
	Introduction to Human Resource Management
	20

	BSB660
	Financial Reporting and Corporate Finance
	20

	BSB665
	International Business Economics
	20

	BSB670
	Market Development
	20

	BSB680
	The Dynamics of Employment Relations
	20


OPTION MODULES (Students to choose 1 from 2.  Total modular weight 20)

	Code
	Title
	Modular Weight



	BSB655
	Business Information Systems
	20

	BSB675
	Purchasing and Operations Management
	20


Part C - Degree Modules


COMPULSORY MODULES (Total modular weight 120)

	Code
	Title
	Modular Weight



	BSC655
	International Business
	20

	BSC675
	Small Business Issues and Planning
	20

	BSC680
	Strategic Management
	20

	BSC670
	Current Issues in Managing People at Work
	20

	BSC685
	Resourcing, Recruitment and Selection
	20

	BSC690
	Human Resource Development
	20


5. Criteria for admission to the programme:

The majority of students on the programme have followed the Singaporean education system. Therefore, the minimum admission requirements for the programme are based on this education system and, more specifically, the pre-university diploma qualifications awarded by PSB Corporation. Therefore, students will be considered for the programme if they have or exceed one of the following:

a) PSB Academy Diploma with average B grade AND work experience

b) PSB Academy Advanced Diploma with average B/C grade

c) A diploma from a recognised local/overseas polytechnic or professional institution with average B/C grade.

Students with a PSB Academy Advanced Diploma in Business Studies, who have achieved at least a B/C average, may be exempted from Part A studies and be awarded direct entry onto Part B.

Students are recruited by PSB Corporation. However, the Admissions Tutor at Loughborough University Business School and the Singapore Programme Director are responsible for the admissions policy and for making the final decision about entry to the programme.

6. Information about assessment regulations:

Full information about assessment regulations can be found in Appendix 1 of this document. In summary, the regulations are as follows:

In all Parts, credit is awarded for modules where the overall average module mark is 40% or more. 

In Part A: Students must achieve credit in modules weighted at least 100 out of the 120 studied as well as achieving at least 30% in all modules in order to pass the year and progress to Part B. Students who fail to satisfy these requirements have the right of re-assessment (once only) in order to achieve sufficient credits. This can be either during the University’s special assessment period (normally September) or on the next occasion the module is routinely assessed (normally during the following academic year). However, students may not proceed to Part B until the requirements are completed. 

In Part B: Students must achieve credit in modules weighted at least 100 out of the 120 studied as well as achieving at least 30% in all modules in order to pass the year and progress to Part C. The overall average mark for Part B contributes 25% of the final degree classification. The same re-assessment regulations apply. 

Part C: To qualify for the award of an honours degree, candidates must achieve 100 credits in Part C as well as achieving at least 30% in all modules. Classification of honours degrees is according to the overall programme mark (weighted 25% Part B and 75% Part C). The minimum mark for each class is shown below, although the Programme Board may, at its discretion, vary any boundary by +/-3%:

First class

70%

Second Class, Upper Division

60%

Second Class, Lower Division

50%

Third Class




40%

Candidates not fulfilling these requirements may be awarded a Pass degree. Students who do not qualify for the award of a degree have the right of re-assessment. 

Full details of the University’s assessment regulations may be found at:

http://www.lboro.ac.uk/admin/central_admin/calendar/regulations/grua2000/
7. Indicators of quality

The Business School was awarded an ‘Excellent’ grade in its school wide Teaching Quality Assessment. It has also been awarded a grade 4 for research in the most recent RAE 2001, indicating international excellence in research. 

The Business School values its undergraduate programmes very highly and excellence in teaching and related support activities amongst its staff is actively encouraged, highly rated and fully rewarded. 

The QAA Audit of Overseas Collaborative Arrangements between Loughborough and PSB (2002) stated that, in relation to this partnership, “(The University’s) approach to assessment and moderation has been exemplary…..In all of these matters the University has been able to draw upon sound and comprehensive institutional quality assurance procedures that apply to all its provision, wherever delivered.” The audit concluded that they had confidence in the University’s stewardship of quality and standards for this programme.

8. Particular support for learning:

The Business Studies programme differs from all other programmes within the Business School in that it is taught entirely off-campus. Students registered on the programme are students of Loughborough University and, as such, have in theory the same methods of support as all students. However, practically, this is not always possible and therefore the systems in place ensure that students are not disadvantaged by their off-campus status.

Support within the Business School and PSB:

Personal Advisors:

All students are allocated a personal advisor from the staff at PSB. The personal advisor has periodic contact with the student, to check on academic progress and to discuss matters of concern to either party. Students are encouraged to let their personal advisor know of any difficulties which they are experiencing and which may affect their studies, so that students are able to achieve their full academic potential.

Students can also make use of the Programme Director who, in certain circumstances, will act as a personal advisor to the students. 

Staff-Student Liaison Committee and Student Feedback

Each student year of the programme elects two representatives who, amongst other things, convey the views and concerns of the student group to their Programme Director and to the Staff-Student Liaison Committee. The Business School views this committee as a very important part of its student support systems in providing early feedback of issues which may affect student learning, both within the Business School and more widely. Student feedback on modules and the programme is collected periodically in accordance with the University’s quality procedures and is addressed formally at the Business School’s annual Programme Review Boards.

Computing Services provided by LU:

Students on the programme have, in principle, the same access to the University’s IT infrastructure as a student on-campus. This includes an LU email address, password and a dedicated server for web-based teaching support, the LEARN server, accessible both on and off campus. Each member of staff is able to edit web pages on this server relating to their own modules and there are web-based materials available for most modules on this programme, including past examination papers.

Library Facilities:

PSB has its own small reference library, which contains a collection of approximately 2,000 books specifically for the programme and has 4 PCs with internet access. The collection is constantly updated by PSB upon recommendations from LU staff. In addition to this facility, the Singapore students also have access to digital library services, via the Singapore National Library Board, which provides students with a comprehensive range of on-line journals, magazines and e-books to assist them in their research and studies.

Learning and Teaching Development:

Learning and Teaching Development (L&TD) is the University’s centre for teaching and learning innovation and the dissemination of best practice.

It provides materials and other support for teaching, learning and assessment by working with both staff and students. It works with tutors who wish to develop more effective teaching and learning by providing materials with which to achieve this and also provides support to students who need skills and learning development.

Staff Development:

The Staff Development Unit (SD) provides continuing professional development in teaching and other skills. Probationary staff attend a full programme of SD courses and, in the final year of probation, the Quality Assessment Unit assesses their teaching through direct observation and a portfolio. Accreditation for this process has been awarded by the Institute for Learning and Teaching (ILT). Other development opportunities are provided in institutional strategic priority areas and in response to discussions with departments in the context of their learning and teaching strategies.

LU Business school staff who teach on the Singapore programme are subject to the above. Staff employed via PSB (local tutors) are interviewed by the Programme Director before commencement of their employment. They are required to undergo periodic classroom assessment by qualified LU staff and feedback from students on their performance is received at the end of each module and discussed with them and the Programme Director.

Disabilities & Additional Needs Service:

The Disabilities and Additional Needs Service (DANS) offers a range of support for students and staff where appropriate. Students based off-campus may make use of the services offered by DANS, although more tailored support for individuals may be provided by PSB after discussion with LU and DANS.

9. Methods for evaluating and improving the quality and standards of learning:

The University has a formal quality procedure and reporting structure laid out in its Academic Quality Procedures handbook, available online at:

 http://www.lboro.ac.uk/admin/central_admin/policy/academic_quality/contents.html

and directed by the Pro-Vice-Chancellor (Teaching).  Each Faculty has an Associate Dean for Teaching responsible for all learning and teaching matters.  For each Faculty there is a Directorate (responsible for the allocation of resources) and a Board (responsible for monitoring quality issues within each department).  Support is provided by the Staff Development Unit and the Quality Assessment Unit. Student feedback on modules and programmes is sought at regular intervals, individual programmes are reviewed annually, and Departments review their full portfolio of programmes as part of a Periodic Programme Review (every five years).

Minor changes to module specifications are approved by the Associate Dean (Teaching) on behalf of the Faculty Board, and ratified by the University Curriculum Sub-Committee in accordance with the University's quality procedures.  Major changes are formally considered by the University Curriculum Sub-Committee.

All staff participate in the University's staff appraisal scheme, which helps to identify any needs for staff skills development.  Both probationary staff and those seeking promotion to Senior Lecturer are subject to a formal teaching evaluation scheme, administered by the Quality Assessment Unit and accredited by the Institute for Learning and Teaching.
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