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Project Description:

In recent years, there has been an increasing demand to study the information needs and
information-seeking behaviour of doctors as an essential element in developing successful
clinical information systems and improving the quality of healthcare services. This doctoral
thesis focuses on exploring the information needs and information seeking behaviour of
doctors in Kuwait government hospitals (KGH). The aims are to investigate the internal
and external information sources used by doctors in Kuwait government hospitals and to
analyse whether the existing clinical information sources meet their needs. A strategy of
sequential, mixed-method procedures was followed to gather the research data using
focus groups, a paper-based questionnaire and semi-structured telephone interviews.
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