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MAKING THE CONNECTIONS:

ARTS, MIGRATION AND DIASPORA REGIONAL NETWORK

WORKSHOP TWO
FINDINGS

Therapeutic features of working with the arts

VENUE: Mickleover Campus, Derby University
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‘Findings’ edited by 

Maggie O’Neill and Phil Hubbard

1.0 INTRODUCTION (Maggie O’Neill and Phil Hubbard)

The idea for this, the second of ten linked workshops, emerged from discussions among the 75 people from across the region who participated at the Making the Connections network launch event at the Y Theatre in Leicester in April 2006. This network – funded by the AHRC Diaspora, Migration and identities programme - has a focus on cultural strategies for working with refugees and asylum seekers, with an eye on issues of community cohesion, integration and intercultural understanding. The network will identify collaborations between new arrivals, arts organisations, artists, policy makers, practitioners, and academics. 

The aim of the Making the Connections network is hence to explore the transformative role of arts and culture in fostering integration and belonging for new arrival, building upon the strong work ongoing in the region in order to:

· enhance the lives of recent arrivals in the East Midlands

· stimulate high-quality inter-disciplinary research and the production of art works

· facilitate connection, communication and feed into public policy and

· contribute to public awareness of the  issues facing new arrivals

· feed into an end of programme conference in July 2008 to celebrate and disseminate our collaborations.

The principles underpinning the network are those of PAR and PA: 

· participation - partnership working that is based on common goals and shared  ownership 

· inclusion 

· valuing all voices

· democracy

· methodological innovation/creative collaboration

· ethical research - creating safe spaces for dialogue, based on mutual recognition and respect

Hence, PAR is both a process and a practice directed towards social change with the participants.  It is interventionist, action oriented, and interpretive. It involves working together to create change.

As such, the Network exists to facilitate co-operative and collaborative actions by researchers, practitioners and migrant groups. More than a mere series of discussion fora, it is hoped that each workshop will have practical outcomes in terms of changing the way policy-makers and practitioners engage with, and empower, migrant groups. The Network is also supported by a website, www.makingtheconnections.info, which acts as a repository for workshop reports, relevant news items, and links to relevant websites: it is also a display fora in which artists can showcase relevant projects.

2.0 WELCOME (Jamie Lofts)

Jamie Lofts welcomed participants to the University/campus and then proceeded to outline why the therapeutic arts might be helpful to those who are newly arrived to the East Midlands, often in situations where they are escaping conflict. Though exact figures are disputed, the fact 30 million people per year are displaced by warfare means that there are substantial populations who are experiencing dislocation and its traumatic after-effects. While the media may whip up hysteria about the ‘waves’ of migrants coming to the UK, in fact only 10% of the world’s refugees move to the urban West. Not withstanding this, Jamie suggested that a certain proportion of these will display symptoms of post-traumatic stress disorder (PTSD) in one form or another; though there is debate as to the level of cultural bias within the medical diagnoses of PTSD. Dealing with experiences of trauma  is hence a posibility when working with asylum and refugee groups, and, as Ingleby (2005) argues, the stress that is related to finding housing, employment and support may also contribute to senses of dislocation, isolation and anomie, alongside the stress associated with migration. Jamie’s conclusion was that the therapeutic arts, whether founded on psychodynamic, cognitive or ethnographic models, can help refugees achieve a sense of belonging or closure. 

Jamie’s Powerpoint slides can be found in full on www.makingtheconnections.info. 

3.0 THE ROLE OF SUPERVISION

After Jamie’s introduction, his colleague Nick Stein introduced and moderated a session exploring the importance of supervision in therapeutic arts, encouraging participants to think about the way that facilitating therapeutic arts can effect the facilitator; the way the way that supervision can help the facilitator negotiate their role, and the more general ways in which those facilitating therapeutic arts can be supported. In breakout groups, participants thus shared their own experiences of facilitating art production  with different groups, and reflected on the type of guidance, mentoring and support that they had (or had not) received in the process.  
Having allowed time for discussion, Nick invited groups to feed back their idea on the importance of supervision in processes of art therapy, summarising their discussions for the benefit of the wider audience. The ensuing feedback produced the following responses to the key questions which Nick had posed:

In what ways do you imagine that working with people using the arts could impact upon the arts facilitator?

· Cultural confusion and misunderstanding in the mind of the practitioner (are people’s issues and priorities what you think they are? – a key question that may arise when working with new arrivals from ‘foreign’ cultures)

· Frustrations of short term project work and seeing the benefits and the frustration of funding support going – feeling that you are letting people down if you cannot maintain support/friendship

· Not having enough information to interpret and understand people’s cultural needs?

· Challenging preconceptions – may have negative ideas or idealise a cultural background and miss the reality

· Confidence and awareness of handling distress – both your own and that of others

· What do you carry away and how do you cope with the emotions engendered in therapeutic work? There may be a burden to carry – or there may not

· How do we deal with situations that become highly charged – there may be anger or people dealing with anger. How do we respond to that (e.g. using metaphor, setting group rules, drawing boundaries)

· Lone working – where you might ask for support and understanding – where do we go for peer support or feedback?

· Translation issues – problems of dealing with language

· Migration of thought – are we in danger of moving relationship away from the art-event to a multiplicity of other issues? What are the problems associated with extending the paid-for/professioinal relationship into other (personal) spheres?

What methods do you imagine could be used to help you reflect upon your practice?

· Using a diary or journal – keeping a record of contact

· Keeping ongoing dialogue with other bodies and people working with the same group

· Sharing good practice and working towards the same goals as others – avoid working at cross purposes

· Reflect upon progress with individuals that you are working with

· Reflecting upon own practice, thinking about any difficulties encountered, things that worked well or badly, flag up areas for further professional development and  training
· Use of own art form – reflecting on what works, what doesn’t by doing (immerse one’s self in creativity)

What do you imagine receipt of supervision could offer you in working using the arts with others?

Here, discussions revolved around what we might mean by supervision in the context of therapeutic arts. The ensuing discussion identified three kinds of supervision:

1. engaging with the people that you are working with 

2. networking with people in your art form

3. other practice, reading other research into practice of others

Major concerns were that:

· Supervision  tends to be too formal – can impact upon the time to reflect upon practice

· Supervision can get caught up in practicalities rather than providing genuine opportunities for reflection

· Organisational targets and nature of the supervisor’s interests / agenda may impact negatively on professional practice 

· It may be difficult to create a safe place in which to reflect away from organisational pressures and demands

· It is sometimes difficult to distinguish between therapeutic approaches and the approaches adopted by others

Nick/Jamie made copies of the responses to these questions available for all participants, and have also provided notes (written by Judie Taylor) on models of reflective practice available as a download from the makingtheconnections.info  website. The latter includes a number of heuristics for conceptualising reflective practice as well as a glossary of terms relevant to the creative expressive arts and therapeutic art practice.

4.0 WORKSHOPS

From 1130 to 1300, participants elected to attend one of three workshops designed to enhance understanding of the role of particular art therapies in promoting inclusion, providing closure and dealing with the aftermath of trauma. Each workshop allowed participants to discuss issues that had effected their professional work, not least in situations where there was working with/alongside asylum seekers and new arrivals. The workshops also provided a ‘safe space’ in which participants could share anxieties, examples of best practice and also explore the relationship between their own professional artistry and the different artistic practices and competencies displayed by client groups.

Music: Alison Kamsika provided the three participants in this workshop with an opportunity to consider how music therapies encourage group working and trust in Others; how this can create a safe space for expression and identification; how it can develop senses of closure and how it can aid mental health through promoting relaxation and forms of escape. This group discussed the specific ways music therapies might be useful in the context of a neighbourhood regeneration programme in Normanton Derby, and how music therapies might fulfil specific roles in terms of encouraging new arrivals to forge strong ties with others in their diasporic community as well as enhance links with those in the ‘host’ community. This was related to the different needs and wants which asylum seekers may have at different times. The notion that music therapy might also allow migrants to work through issues of dislocation and disidentification through play, projection and regression was explored.

By way of providing a practical illustration of how music therapy might work in practice, Alison took the participants through a series of warm-up and vocal exercises before facilitating a group drumming session, work with chimes and then individual improvisations supported by Alison. None of the participants in this group has experienced music therapy at first hand, and all suggested that learnt much about the practices and professional etiquette of music therapy through these exercises. Given the lack of knowledge which participants had of music therapy, the session provided a unique opportunity to quiz Alison about the professional qualifications needed to pursue art therapy; the professional codes of conduct followed; the forms of supervision and guidance offered to music therapists and the problems inherent negotiating a position as facilitator, therapist and friend without breeding dependence. The session concluded with a discussion as to how the participants might engage with music therapies in the future and where such practices might be particularly useful in working with migrant and new arrival groups (not least in situations where language and/or cultural barriers inhibit the formation of strong social relations). Throughout, Alison was able to draw on her own experience of working with children with learning difficulties in the UK and with children in Romania.

Drama and dance workshop: This workshop was lead by Judy Taylor, supervisor on the MA in Dance Therapy. Within this workshop, participants discussed initial perceptions of what they thought drama therapy was; individual members of the group also discussed how they have used drama or dance within their jobs.  Ideas around alternative therapy, techniques of empowerment and confidence building were discussed.  Following this, the group talked about models of supervision appropriate to this technique, and the ethics involved in supervision, including ways in which participants could take on an active role as a supervisor.  After this, each member of the group was asked to recreate a troublesome past situation they found themselves in out of pebbles, paper, pens, pipe cleaners, cards, buttons and discuss that representation with a partner.  The pieces were called spectrograms, and could be used as a technique for safe expression.  It was suggested that the creation of a spectrogram has the potential to allow a person to express something that may trouble them without using personal references.  The group agreed that this was a valuable technique to use, especially when working with young or vulnerable people.         

Art: Twelve people attended the workshop led by art therapists Estelle Brightwell and Kamalajit Kaur.  During the session the group explored a) how  we can express inner thoughts,  emotions and  feelings through  the process of making a piece of visual art and b) the usefulness of reflective practice /supervision for artists working with new arrivals   Two models of supervision were clarified by workshop leaders: 1) supervision in clinical practice; and, 2) supervision as management.  For the purposes of the workshop ‘reflective practice’ relates to the supervision found in clinical practice.

The group discussed the possible emotional needs of new arrivals before moving on to discuss the concept of supervision.  The emotional needs of new arrivals were summarised as relating to:

· loss of home, identity, status, family/significant others; 

· dislocation; and for one participant who works closely with refugees practical needs often take priority on arrival.  

· Complex needs – one participant said “the new life is a complex experience every day by yourself; it is difficult to open up to people you don’t know and it is good to talk to people who are similar”.  

Art, it was agreed can create a safe space to reflect upon experience.

Workshop leaders then gave a summary of the kind of feelings that might emerge when working with others:

· Working with someone can leave you feeling certain ways

· Feelings can be expressed in words, body language and in art forms

· Feelings can be ‘felt’ in the room and around you – leading to physical sensations, and impacting upon group mood.

· Feelings can be triggered by thoughts – i.e., what if you can’t work with this person? Leads you to feel anxious with heart pounding/sweating palms – and this influences behaviour (e.g. avoidance/nervousness)

And “it is important to keep yourself safe from distressing material when you work.  Developing awareness of your feelings and thoughts will help you to be able to distinguish between your own feelings and the other person’s feelings. It will help you to understand the material that has emerged.” (Estelle Brightwell Handout: p1)

The group also discussed the usefulness of reflective practice. Reflective practice is summarised well in the handout provided by Estelle:

“Reflective practice is an active process of witnessing your own experience in order to take a closer look at it, and to look at it in greater depth. The key is to examine your experience rather than just living it….Reflective practice can be done by looking back at the material that you have encountered and your responses to it..It is learning to find a place to process your feelings so that you don’t end up carrying them around with you.  It enables you to develop a clearer perspective on the person that you are working with and helps to m maintain an effective working relationship and boundaries….can be done by self exploration with your own preferred art medium, in supervision, or a learning journal” (Estelle Brightwell handout:p2)

The group then spent some time making visual art using a variety of tools- paint/cameras/oil pastels. During the discussion that followed we were able to relate the art work that people had created to the themes of the discussion and workshop for example:  

· the dynamics of working in groups; 

· the role and benefits of expressive art workshops;  

· art (therapy)  as a safe space for exploring, expressing and reflecting; 

· the ways in which aspects of lived experience that are ‘on our minds’ can emerge  quite unintentionally during  the process of making art.

5.0 PLENARY AND CONCLUSIONS

A brief plenary provided the opportunity for workshop groups to feed back on their experiences. Focusing on questions of reflective practice, Jamie Lofts led a discussion in which questions raised earlier in the day were returned to. Examples of good practice in reflecting on, and facilitating, art, music and drama therapy were shared. Discussion centred on the techniques which might be used to clarify facilitator’s feelings about their own work, and allow them to work through different ways of thinking. The idea that facilitators need to take time to celebrate and enjoy their work was emphasised, though the notion that reflection should always be critical appeared to be a point of consensus. Several participants also reflected on how liberating it had been to immerse themselves in art creation and the playfull exploration of materials, and described the workshop as a forum in which they had been able to reflect on their own experiences of conducting and facilitating art with community groups. The plenary finished with a short summary by Jamie, with informal discussions continuing over lunch held in the art display area. All of the 26 participants in the workshop were issued with a certificate of attendance on departure.
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