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Fortunately, LISU continues to produce their annual statistics with a ten-year trend
analysis. As usual, the book is packed with tables and charts or figures together with
informed and thought-provoking comments. Further, the text includes information on
the information market, reviews of user studies, and comments on benchmarking and
performance measurement.

This reviewer has, in previous reviews of the annual publication, stressed the
quality of the publication and the quality of the text interpreting the many tables.

The 200 pages contain a wealth of information covering most of – but not all –
important aspects of the library and information sector business.

The statistics document that situation for the British public libraries is rather
sound, with a small increase in income, even corrected for inflation. The spending
increases especially in relation to electronic resources. This goes together with another
interesting figure – which is the number of visitors to the libraries. It continues to
increase and many of the visitors use the IT equipment provided by the library system.

Overall, the situation for the libraries in the higher education sector continues to be
positive with a high correlation between number of students and resources.

In the public library sector, we see the same trend as we see in many other countries.
It is a decrease in issues especially concentrated on adult fiction. This is probably due
to the increase in book sales and it is probably connected to the increased spending
power in the population. It is probably also influenced by individualism, which in this
context means that people do not find it acceptable to be in a waiting line for reading
purposes.

The statistics are very detailed and useful especially in relation to traditional
services. It must be mentioned that there is a marked gap between the presentation of
numbers on traditional services and digital services. Apart from input figures, it is
very difficult to estimate the use of digital resources. This is an area that needs to be
remedied in the coming years for the single reason that these services become more and
more important in the whole portfolio of service offers.

The strength of standardised surveys is underpinned in the chapter about user
surveys. The measurement instrument named PLUS launched by CIPFA now
produces interesting figures that can be used to compare and benchmark user
behaviour. The survey includes satisfaction figures and it tends to increase.
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The most prominent feature in the higher education libraries is the increasing
collection of electronic journals. The figure for loans are related to books and it is very
strange that the collection of statistics does not cover downloads. It probably means
that the single activity that increases most – both in numbers and in money terms –
are undocumented.

As usual, the collection of library statistics supplemented by chapters on surveys,
data from the book and periodical sector is a pleasure to peruse and the composition of
the statistics could easily be an ideal for others to live up to. However, it must also be
emphasised that an update of user activities in relation to the use of electronic services
in particular is in dire need. Personally, I would also have liked to see a documentation
of teaching activities in the different types of libraries. I am quite sure that issues such
as these will be addressed in the coming years.

Niels Ole Pors
Royal School of Library and Information Science, Copenhagen, Denmark
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The library and information professional increasingly needs to be able to conduct
research, if only for the seemingly ubiquitous requirement for monitoring and
evaluation. A work on research speci cally aimed at the information profession has
become particularly pertinent due to the demands for accountability in service
delivery. While there are many books on research methods and methodology, this book
focuses on the needs of the information and communications community.

Dr Pickard is a BSc course leader in Information and Communications Management,
Information Science and Librarianship at the University of Northumbria, where she
also teaches research methods. The work is based on the author’s personal experiences
of research. She aims to make her work accessible and free of the problems of
confusing terminology, and primarily that it has a practical approach.

The work aims to be a reference guide to the research process for both students and
practitioners. While it is certainly tailored to the information and related sectors, many
of the sections are transferable. The book is particularly useful as a more precise tool
used in conjunction with standard general research works such as Robson’s (2000) Real
World Research (although I found it rather a concern that the references in Pickard’s
book refer to the 1997  rst edition) or Moore’s (2006) How to Do Research also
published by Facet.

The introduction clearly outlines Pickard’s understanding of the research hierarchy:
research paradigm; research methodology; research method; research technique;
research instrument.
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