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Response to Student Feedback from Central Services: 
Academic Year 2010-11 

 
 
The processing of Student Module Feedback forms for the academic year 2010-11 
was undertaken by the Teaching Centre using the Optical Mark Reader (OMR). 
 
From delivery of forms for processing, Schools/Departments were able to obtain 
quantitative data via LUSI within 10 working days and in the majority of cases within 
5 working days and were advised when forms had been processed and data 
uploaded.  Forms were then available for collection to enable qualitative feedback to 
be evaluated. 
 
Following the outcomes of electronic pilots which were reported at Programme 
Quality Tem (PQT) in March 2010, all forms for 2010-11 were processed through the 
OMR.  
 
Forms for a total of 511 modules were processed for Semester One and 655 for 
Semester Two, totalling 1,166 modules for the academic year 2010-11 compared to 
a total of 1,187 modules in 2009-10 and 1,210 in 2008-09.  The total number of 
forms processed in 2010-11 was 34,940. 
 
Questions relating to Central Services remained the same, following their revision for 
feedback collected in 2008-09, namely Q10: ‘The library resources and services are 
good enough for my needs’, Q11: ‘I have been able to access general IT resources 
when I needed to’, Q12: ‘The teaching rooms for this module were fit for purpose’. 
 
In addition, 39 batches of PPD forms were processed during 2010-11 totalling 1,058 
forms.  A new PPD form has been developed and this will be utilised for collection of 
data from Semester 2, 2011-12. 
 
No Programme feedback was processed, as agreed at PQT on 14 July 2008. 
 
Reports are appended for the following three service providers: 
 

1. University Library (Ruth Stubbings) 
2. Facilities Management (Caroline Pepper) 
3. IT Services (Clive Woodhouse)  

 
Support Services noted above were alerted to outcomes of student feedback where 
mean scores were <3 and asked to provide a written response.  The reports 
appended herein address concerns raised via student feedback and provide an 
account of action taken by the respective service providers. 
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The majority of issues raised were relatively straight-forward and have been 
addressed by the relevant Service provider. 
 
 
New Methodology for University Student Feedback Collection 
 
As from Semester One of this academic year (2011-12), the process for collection of 
data has been changed.  Concerns had been expressed re the age of the OMR and 
no back-up being available.  With the Teaching Centre relocating to an open plan 
office in Rutland, the processing of forms in this environment would be very 
obtrusive.   
 
The University is now using Optical Character Recognition (OCR) technology to scan 
completed module feedback forms.  OCR technology allows for greater flexibility, 
increased efficiency of processing and improved tolerance during scanning 
compared to OMR. 
 
Forms are now scanned by the Print Unit and uploaded onto LUSI, usually within 5 
working days for Schools/Departments to obtain data.  Both quantitative and 
qualitative data are available, as comments written on the forms by students are also 
scanned and available to view electronically.   
 
The Module feedback form has been amended accordingly (Appendix 1) and 
Schools/Departments are now able to download a template, add their selected 
questions and print these forms independently, rather than utilising the two-colour 
pre-printed form and having to copy questions onto it.  The change-over has been 
received favourably and issues which have arisen with data analysis have been 
addressed. 
 
 
 
 
  
 
  
 
 
 
Jo Wilkins  
Teaching Centre Administrator            February 2012 



 

 

Library related module feedback from students, 2010 – 2011 

 

 

Overview 

The main module feedback question relating to the Library was Q10: „The library resources 
and services are good enough for my needs‟.  Four modules sought feedback using the old 
style questions of: Q11: „Find information I needed – Library‟ and Q12: „Training to find 
relevant information – Library’.  
 
As in previous years, the number of modules attracting a mean score of less than 3.00 for 
questions relating to the Library decreased slightly (from 33 to 28, a drop of 15%).  75% of 
the modules were delivered in Semester two and 82% were aimed at undergraduates.  Of 
the undergraduate modules, 39% were final year modules, 35% second year modules and 
26% were first year modules. 

 
As in previous years, the reasons for modules receiving the low scores were investigated in 
detail by the Academic Librarians.  This is seen as part of their continuous liaison between 
academic Schools/ Departments and the Library.   The Academic Librarians: 

 Ascertained whether there was an online reading list for the module. 

 Studied the module reading list (if there was one) and checked the availability and 
demand of the library material listed. 

 Highlighted whether the students were formally taught how to find, evaluate and use 
good quality information. 

 Contacted the academic staff teaching the module to discuss the feedback and in 
addition, were required the Learning & Teaching Co-ordinators and / or Heads of 
Department were copied into emails discussing the module feedback scores. 

 
As in previous years, there was a low-scoring module for which Library support was 
considered neither necessary nor appropriate by the Internal Examiner.  In such cases 
students should be instructed to tick the „does not apply to me‟ box.  (In this case it appears 
the module cohort was so instructed, but still answered the question.)  
 
As in previous years, some Internal Examiners did not respond to the Academic Librarians 
request for information.  In these cases, either the Library Liaison Officer, Learning & 
Teaching Co-ordinator or the Head of Departments were contacted.  Information relating to 
three of the modules was not forthcoming from the Departments concerned. 
 
There is a time delay between Departments collecting the module feedback and the Library 
receiving details of modules that scored below three.  This can lead to difficulties in 
ascertaining why there were problems.  Departments should be encouraged to flag issues 
raised as soon as possible with the Library, so more timely action can be taken. 

 

 



 

Issues and solutions 

Similar issues to previous years have been highlighted and include: 

 General dissatisfaction with a module that impacts on the Library score. 

 Reading lists available, but only contain a few titles that do not provide 
students with a choice of material to read. 

 Dissertation / project modules generally not providing reading lists as the 
Internal Examiners wish students to explore the subject and find information 
relevant to their own topic.  

 Provision of reading lists to students directly on Learn, rather than through the 
University‟s online reading list system, thus the Library was unaware of what 
resources were being recommended. 

 Provision of copyright material on Learn that could possibly lead to 
infringement of the Copyright act by the lecturers concerned. 

 Insufficient copies or inappropriate loan statuses of items due to increase in 
student numbers on modules leading to students competing to borrow 
resources. 

 Broken hyper links on the Online Reading list system and Learn may have 
caused frustration and / or confusion for students. 

 Students having inadequate information literacy capabilities as not formally 
taught on programmes, how to find, evaluate and manage good quality 
information. 

 

Where problems were identified, steps have been taken to improve matters.  These 
include:  

 Encouraging lecturers to add new material to reading lists. 

 Encouraging lecturers to add reading lists to the online reading list system 
(with support from the Academic Services Team) 

 Purchase of new titles and additional copies of books. 

 Purchase of electronic copies of texts if available. 

 Moving copies of texts from long loan to high demand and vice versa. 

 Highlighting of practices that can lead to the infringement of copyright and 
provision of guidance on how to avoid this issue. 

 Correction of broken links on modules 

 Suggesting the arrangement of information literacy courses. 

 In one instance attendance at Staff Student Liaison Committee to discuss 
module feedback. 

 

General points: 

 Close liaison between teaching staff and Library staff is crucial, so attendance 
by Academic Librarians at Staff Student Consultative Committee and other 
appropriate Departmental meetings can be very beneficial. 

 

 



 

 

 Electronic resources are not always recognised as Library resources, so that 
where modules rely heavily on e-journals, for example, students may not 
realise they are using a resource provided by the Library. 

 Student expectations of Library support can be unrealistic and may increase 
with the introduction of higher tuition fees. 

 Students are often expected to buy key texts: failure to do so makes low 
scores for Q10 - inevitable – especially for modules with large numbers of 
students. 

 Lecturers teaching dissertation / project modules often provide no reading list 
– which inevitably can cause student frustration.  For these types of modules, 
consideration should be given to providing reading lists relating to research 
methods. 

 Information literacy teaching by Library staff can be very beneficial, and is an 
opportunity that should be more widely taken up by departments. 

 
A detailed summary of the Academic Services Team investigations can be obtained 
directly from Ruth Stubbings. 

Recommendations 

1. Schools / Departments should be encouraged to contact the Library as soon 
as it is apparent that there has been an issue with a module, so that 
appropriate and timely action can be taken. 

2. Schools / Departments should be encouraged to invite their Academic 
Librarian to attend on a regular basis Staff Student Consultative Committees 
and other appropriate Departmental meetings. 

3. All modules, including project modules should provide a reading list through 
the University‟s online reading list system. 

4. Academic staff should be encouraged to avoid infringement of copyright when 
providing access to electronic full text resources on Learn. 

5. All students should be taught how to find, evaluate and use information. 

 
Ruth Stubbings 
Head of Academic Services, University Library 
3rd January 2012 
 
 
 



 
 

 

Subject: Student Feedback Relating to Teaching Rooms 
Origin:  Caroline Pepper, Facilities Management 

Learning Space and Administration Manager 

   
 
The number of responses below a score of 3 for 2010/11 relating to fit for purpose 
teaching rooms were as follows: 
 

 Number of 
responses 
for 
all teaching 
space 

Number of 
responses 
allocated to pool 
teaching space 

Allocated pool rooms 

Semester 1  10 3 Cope Auditorium, 
G007, JB021, K108 

Semester 2 7 4 63.1.08, S004, J104, J110, 
JB021, U112 

Total 17 7  

 
Student feedback mean scores <3 relating to teaching rooms has increased from 
2009/10 academic year, however out of the 17 responses, SAC931 was a dummy 
module code and 10 responses related to departmental (non-pool) teaching space. 
 
Pool Space 
 

 Module code BSA080 was allocated to Cope Auditorium in Edward Barnsley 
Building and has a mean score of 2.12.  There were 170 students allocated 
on this module which comfortably matched the capacity of the room, however 
there is a longer travel distance and the requirement to cross Epinal Way. The 
AV equipment had been prioritised for upgrade and this work has recently 
been completed. 
  

 Module code CVB065 and BSB135 were allocated to J110 and J104 in 
Edward Herbert Building. J110 was removed from the pool at the end of 
2010/11 academic semester and J104 was renovated to a high standard 
Summer 2011.  

 

 JB021 in John Beckwith Building was allocated to 2 modules with a mean 
score of 2.75 and below. This room has been prioritised for removal from the 
pool when replacement space has been created. 

 



 

Central timetabling will enable a better understanding of teaching requirements as 
there is a direct interface for CMIS (Central Management Information System) and 
LUSI, which will allow for accurate student data. It will also allow for detailed global 
analysis of all teaching space (both pool and department). 
 
 



ote to department: DO NOT alter the layout of this form 

…. 

Student Feedback Scores – IT Resources – Semester 1, 20010-11 
Modules where “IT Resources” scored less than 3 out of 5. 
 

Department Module No of forms Score for “IT Resources” Notes 

CV BO68 27 2.87 Feedback suggests more resources need to be put onto Learn. 

     

     

     

     

     

     

Student Feedback Scores – IT Resources – Semester 2, 20010-11 
Modules where “IT Resources” scored less than 3 out of 5. 
 

Department Module No of forms Score for “IT Resources” Notes 

CV BO68 27 2.87 Feedback suggests more resources need to be put onto Learn. 

MM F111 57 2.74 There was no IT content for the module. 

EL B044 113 2.46 Feedback suggests more resources need to be put onto Learn. This 
has been picked up within the school and steps are being taken to 
remedy this. 

EL D004 9 2.5 Students did not comment on the IT facilities used in this module, 
only the amount of material covered. 

EL B045 101 2.88 Feedback suggests more resources need to be put onto Learn. This 
has been picked up within the school and steps are being taken to 
remedy this. 

     

     

 

 
 
 
 
 
 



Note to department: DO NOT alter the layout of this form 

Please turn the page over to continue…. 

 School XXXXXX Department XXXXX - Module Feedback Form 
Please spend a few minutes completing this form. The results will be used to improve the quality of your module.      APPENDIX ONE 

Your Name or 
Student ID: 

(Optional) 

 
 
Do not write over the edges of this box 

What did you like about this module? 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Do not write over the edges of this box 

Write the Module Code in these boxes Write the Programme Code in these  

 
 
Having completed the sections above, please continue by 
writing constructive comments about the module in the boxes 
to the right and then turn over the page to complete a brief 
questionnaire about the module. (Offensive comments will be 
disregarded and the form destroyed) 

      
 

      

↓ ↓ ↓ ↓ ↓ ↓  ↓ ↓ ↓ ↓ ↓ ↓ 

            

            

            

            

            

            

            

            

            

            

            

            

            

Now 
neatl
y fill 

in 
the 

circle
s 

corre
spon
ding 

to 
the 

mod

or 

How could the module be improved? 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Do not write over the edges of this box 



Questions about the Module  Does not 
apply to 

me 

Strong
ly 

Disagr
ee 

Disagr
ee 

Neutra
l 

Agree Strongl
y 

Agree 

 

Office use 
only 

(optional Q 
No.)  

1) The module has developed my understanding of the subject      
 

 

2) The assessment requirements for the module were made clear in advance      
 

 

3) I found feedback useful (feedback may have been given via Learn, e-mail, written 
comments, lectures, tutorials, classes) 

     
 

 

4) The module was well organised 
     

 

 

5) xx Question text 


 

     xx 

6) xx Question text 
     

 

xx 

7) xx Question text 
     

 

xx 

8) xx Question text 
     

 

xx 

9) xx Question text 
     

 

xx 

10) The library resources and services were good enough for this module      
 

 

11) I have been able to access general IT resources when I needed to      
 

 

12) The teaching rooms for this module were fit for purpose      
 

 
 

Questions about the Lecturer.    Write 

name here    

 
 

Lecturer A:  Lecturer B: Lecturer C:  

  Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 



Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 



Strongly 
Disagree 

Disagree Neutral Agree Strongly 
Agree 



 

13) communicated clearly     
 

    
 

    
 

 

14) was enthusiastic about the subject     
 

    
 

    
 

 

15) could be contacted for advice and support 
if needed 

    
 

    
 

    
 

 

16) yy Question text     
 

    
 

    
 

xx 

17) yy Question text     
 

    
 

    
 

xx 

8) yy Question text     
 

    
 

    
 

xx 

  


