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University Library Learning and Teaching Group: Highlights from 2011/12
This brief synopsis of teaching activities by the Library covers from 1 August 2011 to 30 April 2012.  The teaching activities of the Library are delivered by eight FTE Academic librarians, the Academics Services Managers (one FTE) and the Head of Academic Services.

Academic skills teaching

Embedding Academic skills into the curriculum

The Academic Librarians have continued to promote to Academic Schools and Departments the option for bespoke academic skills sessions designed and delivered by the Library within their programmes.  As in previous years the take up is sporadic and has changed depending on the needs of the Schools  & Departments.  The Library delivered 20 sessions to 825 students, a total of 27 hours 25 minutes contact time.  The School of Electronic & Electrical Engineering and the Department of Social Sciences have used this the service most.  See appendix A for more details.

A range of topics has been covered.  The most requested by Departments relate to writing skills (essay and report writing), followed by introduction to learning / study skills, group work and presentation skills.  See the table below for a full list.

	Topic
	Sessions 2008/9
	Sessions 2009/10
	Sessions 2010/11
	Sessions 2011/12

	Intro to study skills/ learning
	3
	6
	5
	4

	Group work
	2
	3
	4
	3

	Note-taking
	0
	0
	0
	1

	PDP
	1
	1
	0
	1

	Poster design
	0
	1
	1
	2

	Presentation skills
	3
	0
	2
	3

	Reading
	0
	0
	0
	1

	Revision & exam skills
	3
	1
	0
	0

	Time management
	2
	2
	1
	2

	Writing skills
	4
	3
	4
	6

	Total
	18
	17
	17
	23


Table A: Academic skills topics taught in academic modules by Library staff in 2011 – 2012

Academic Practice Online Course

The online academic skills course developed by the Library is known as Academic Practice.  It was made available on Learn this academic year [http://learn.lboro.ac.uk/course/view.php?id=5817].  The course has been promoted to Schools and Departments via the Library Showcase, the E-learning Showcase and emails to the Library Liaison Officers.  The course is integrated into the Loughborough Employability Award and students can receive recognition and points for completing it.  The reports from Learn highlight that the course has been increasingly used through out the academic year.  Students using the course come from a range of Schools and Departments.

Get the Know-How workshops

The Library recognises that not all students are taught academic skills within their programmes.  To provide equity of access to academic skills support the Library offers workshops under the banner of Get the Know-How. The workshop topics include: time management, PDP, writing skills (essay, report writing and literature review), presentation skills, information & digital literacy and revision and exam skills.  For a full topic list of the academic skills supported by the Library see http://www.lboro.ac.uk/services/library/skills/topics/  The workshops are integrated into the Loughborough Employability Award and students can receive recognition and points for attending at least two.  

The workshops continue to prove popular.  This academic year 36 workshops were delivered to 548 attendees.  This is an average attendance of 15.  The most popular workshops were essay and report writing, closely followed by writing your literature review and exam skills.  Participants are mainly undergraduates (all years), but taught postgraduate and research students also attend the courses.  All Schools and Departments are represented.  Feedback from participants is positive.

	 
	Time
	Attendees
	Sessions

	2011/12
	44hrs 30 min
	548
	36

	2010/11
	40 hrs 50 min
	566
	44


Table B: Get the Know How workshops

The Library piloted running three longer workshops on Wednesday afternoons and (1.5 hours rather than 50 minutes) three evening workshops in semester 2.  They proved popular with above average attendance.  The Library has redeveloped its web pages and the courses are now highlighted on the Library’s homepage, as well as in an area dedicated to them.  The Library’s general survey that has just taken place indicates that a percentage of students are not aware of the courses offered by the Library, despite them being advertised on the student notice board; emails from the Library Liaison Officers; posters & leaflets within the Library; the library website; and business cards & flyers in other support service departments.  This is disappointing and highlights that even more work is required in marketing the courses. 

Information & Digital Literacy teaching
The Chartered Institute of Library and Information Professionals (CILIP) defines Information Literacy (IL) as “Knowing when and why you need information, where to find it, and how to evaluate, use and communicate it in an ethical manner.” (CILIP: Unknown).  JISC defines digital literacy as “those capabilities which fit an individual for living, learning and working in a digital society”.  The Library generally teaches information and digital literacy together, as they complement / overlap with each other.  The content of the lectures and lab sessions delivered for Academic Schools and Departments within modules normally includes: planning a search strategy; carrying out a literature search using a variety of search tools; evaluating the search tools / strategy / items found; selecting what to use in their academic work; ethically using the information found (plagiarism, referencing and copyright) and writing a literature review.

	Year
	 
	Time
	Attendees
	Sessions

	2011/12
	Department 
	367 hrs 5 min
	11,157
	248

	
	Faculty
	11 hrs 35 min
	295
	9

	2010/11
	Department
	328 hrs 35 min
	9,212
	222

	
	Faculty
	30 hrs 50 min
	394
	14


Table C: Information and Digital Literacy embedded in academic modules – 1 Aug to 30 April

As can be seen by the table above, Information and Digital Literacy teaching continues to make up the bulk of the teaching delivered by the Library in modules.
Collaboration with other support service departments

The Library is delighted that partnerships with other support service departments has continued to be fruitful.

English Language Study Unit

Nola Dennis from the English Language Studies Unit (ELSU) has delivered on behalf of the Library two workshops for home students: Grammar and punctuation and  Coherent writing.  They have proved popular and received positive feedback.  The Library is grateful for Nola’s contribution to the Get the Know-How programme and would like to take this opportunity to thank her for her support.  Steven O’Sullivan has helped the Library identify online courses (both commercial and open educational) that are designed to enhance students academic skills.  The Library with partners from across the university hopes to evaluate these courses to assess whether they are appropriate for use within the institution.  The Library delivers on behalf of the ELSU workshops and lectures for pre-sessional international students on information & digital literacy.

Student outreach and Recruitment

The Library has continued to work with Student Outreach and Recruitment (SOAR).  The Library regularly delivers a workshop for mature students in semester 1 on studying effectively at university.  In addition this year we have helped them design workshops for delivery in schools on note taking and time management.  The first workshops will be piloted in June.

Careers and Employability Centre

Yvonne Hamblin from the Careers and Employability Centre delivered on behalf of the Library a workshop on PDP.  The Library is grateful for Yvonne’s contribution to the Get the Know-How programme and would like to take this opportunity to thank her for her support.  The Library’s Academic Services Manager attends the Loughborough Employability Award Steering Group and both the Academic Practice module and the Get the Know-How courses can contribute towards the Loughborough Employability Award.

Projects

The Library continues to undertake projects relating to teaching.  For example, Sharon Reid has continued to work with Elaine Hobbby and Farzana Khandia in developing the Plagiarism online test.  Helen Young and Ruth Stubbings have continued to work with partners from the East Midlands who are developing an online course aimed at research staff.
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Appendix A: Academic skills teaching within Schools / Departments from 1 Aug 2011 to 30 April 2012

	Dept
	Sessions 2008/9
	Sessions 2009/10
	Sessions 2010/11
	Sessions 2011-112
	Attended 2008/9
	Attended 2009/10
	Attended 2010/11
	Attended 2011-12
	Time (mins) 2008/9
	Time (mins) 2009/10
	Time (mins) 2010/11
	Time (mins) 2011-12

	Aero Auto
	3
	1
	1
	1
	22
	20
	26
	14
	230
	50
	80
	50

	Business School
	2
	3
	1
	0
	156
	62
	16
	0
	245
	315
	120
	50

	Chemical Engineering
	0
	0
	0
	1
	0
	0
	0
	27
	0
	0
	0
	0

	Chemistry
	0
	0
	1
	0
	0
	0
	55
	0
	0
	0
	60
	120

	Computer Science
	0
	1
	0
	0
	0
	12
	0
	0
	0
	50
	0
	0

	Civil Eng
	1
	1
	0
	1
	18
	28
	0
	20
	60
	60
	0
	0

	Elec Eng
	5
	2
	3
	5
	169
	67
	75
	400
	220
	100
	150
	260

	Human Sci
	2
	0
	0
	0
	130
	0
	0
	0
	120
	0
	0
	0

	LUSAD - Singapore
	0
	1
	1
	1
	0
	30
	27
	38
	0
	120
	120
	120

	Materials
	1
	0
	0
	0
	55
	0
	0
	0
	50
	0
	0
	0

	Mathematics
	0
	0
	1
	0
	0
	0
	55
	0
	0
	0
	45
	0

	PHIR
	0
	0
	0
	2
	0
	0
	0
	98
	0
	0
	0
	100

	Social Sciences
	0
	3
	3
	7
	0
	120
	126
	208
	0
	380
	390
	750

	SSEHS
	1
	1
	0
	0
	20
	34
	0
	0
	120
	140
	0
	0

	Teaching Centre
	0
	0
	1
	0
	0
	0
	80
	0
	0
	0
	50
	0

	More than one
	3
	3
	3
	1
	62
	65
	77
	10
	300
	195
	285
	120

	External
	0
	0
	0
	1
	0
	0
	0
	10
	0
	0
	0
	75

	Total
	18
	16
	15
	20
	632
	438
	537
	825
	1345
	1410
	1300
	1645

	 
	 
	 
	 
	 
	 
	 
	 
	 
	21 hr 25 min
	23 hr 30 min
	20 hr
	27 hrs 25 mins



