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Computer Science

Response to PPR 2011

The Department Learning and Teaching Committee met on 16 November 2011 to discuss the issues raised at the 2011 PPR.  This was the first opportunity the L&T committee had to discuss the issues raised.  The following are the responses to the actions identified in the PPR.  No factual errors were found in the report.
· to consider pursuing BCS and IET accreditation for its Master’s programmes (5.6):  This was considered by the committee and rejected.  The majority of students studying our MScs are overseas students and the accreditation is meaningless to them.  In addition, as these are specialist MScs, students from the UK may well already have accreditation from their undergraduate course.  They would not be seeking it from a post graduate programme.
· to devise an action plan to counter high failure rates for some modules (5.8): Four modules were identified with below average pass rates during the last academic year (<75%).  Of these modules, one now has a new lecturer - so it is hoped this will lead to an improvement in the pass rate.  Another set some novel exam questions with respect to previous years.  The format of the examination is being returned to its original style and this should improve the pass rate on this module.  The last two modules are on the MSc course and represent low student numbers. However, it was felt that the in class tests used on these two modules were overly difficult.  This has been modified for future years.

· to consider changing its progression requirements to stipulate that students must obtain credits in certain modules in order to progress to Part B (5.8).  It was agreed that this was not necessary as the University has now imposed a minimum performance level of 30% on all modules.  It is the intention of the department to see how this proceeds before considering passes in certain modules in the future.
· to consider providing single honours students with the opportunity to learn a modern language as part of their programme (6.4): It was decided that this was not practicable or necessary at the moment.  There has been no demand for such an option from students and historically this option was available but dropped due to lack of interest.
· to provide sufficient information on all option modules to inform student choice and to ensure that all option modules are represented at option module days (6.8): This has been addressed and the option module days are now well attended and well organised.
· to make use of available software to ensure fair marking for contributions to group work assessments (6.9):  Staff have been advised of the software and also been provided with a template explaining to students how group work is assessed.  
· to review and maintain an overview of assessment load at programme level (6.10): Year tutors have been tasked with monitoring load at each part of the programmes.

· to put in place mechanisms to minimise the reuse of examination questions (6.11): Internal moderators have been tasked with monitoring the reuse of examination questions and ensuring examiners are not using past questions excessively.

· to review the training of teaching assistants and the requirement for undergraduates to learn five programming languages in the first year (6.13):  At the moment it is felt that the programming languages taught on the undergraduate programmes are appropriate.  This will be reviewed as the undergraduate courses are reassessed in the next two years.  The focus for the Department over this year is to restructure the MSc programmes.

· to remain vigilant against plagiarism and to take steps to guard against it (6.14):  All final year projects are now submitted as soft copies and passed through anti-plagiarism software.  Other staff make use of this software as appropriate for their modules.

· to contact absent students earlier and to arrange end of first semester progress meetings with students who were absent frequently (7.2 & 7.3): Student attendance is now monitored by the Departmental office and the date for identifying problem students has been brought forward to week four of term.  Students with 50% attendance at this time are contacted for an explanation.  Those students without a satisfactory explanation are then passed onto the Teaching Coordinator.
· to extend use of its electronic marking system to allow it to provide more detailed feedback to students (7.4): A member of staff in the Department is undertaking a sponsored project investigating this issue.  He is looking at rolling this out to other modules.

· to review its process for handling external examiners’ reports (8.3): The Departmental Administrator is tightening up the process for dealing with these reports.

· to report action taken as a result of student feedback at Staff/Student Committee meetings and to publish the minutes of these meetings on the intranet (7.2, 8.6 & 8.7):  This is already being addressed by the Department’s Administrator.
· to consider making use of market research data to identify which subject areas potential PGT applicants may be interested in and to set up a short course webpage to allow it to advertise the CPD opportunities which it provided (5.2 & 10.3): The Postgraduate Team in the Department is tasked with investigating the feasibility of this point.


