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Learning and Teaching Committee
Survey of the Views of Academic Staff Regarding Teaching Space: 
Dr Anne Mumford
An online survey of academic staff was undertaken in May by Media Services. The purpose of this was to get their views on the facilities, equipment and service relating to pool teaching space. This paper reports the outcomes which have only just come in at the time for paper deadlines. A commentary and proposed action plan will be provided at the meeting.

The respondents to the survey were:

Engineering
19

Science
12

SSH
14

Services
3

giving a total of 48 responses.

Facilities and Equipment
What facilities do you use when teaching?

	Equipment
	Always
	Frequently
	Occasionally
	Hardly Ever
	Never
	No Response

	Data projector
	18
	12
	10
	5
	3
	

	OHP
	16
	12
	16
	4
	0
	

	2 OHPs
	0
	4
	9
	16
	17
	2

	VHS video
	0
	2
	12
	9
	24
	1

	CD Player
	0
	1
	2
	6
	36
	3

	DVD Player
	0
	1
	9
	13
	24
	1

	Writing Surface
	8
	15
	13
	4
	8
	

	Microphone
	1
	2
	8
	9
	26
	2

	Audio recording
	0
	0
	2
	6
	38
	2

	Video recording
	0
	0
	0
	6
	40
	2

	Video conferencing
	0
	0
	2
	2
	41
	3


If you use a computer in your lectures do you:

	
	Always
	Frequently
	Occasionally
	Hardly Ever
	Never
	No Response

	Use a computer provided in the lecture room
	2
	5
	10
	10
	17
	4

	Use a departmental laptop
	4
	6
	11
	7
	14
	6

	Use your own laptop
	12
	9
	9
	2
	11
	5

	Access materials online in the lecture
	1
	8
	15
	7
	13
	4


Would you like to see computers installed in all rooms you use?

	Yes
	Maybe
	No

	19
	17
	12


Would you prefer to use your own laptop?

	Yes I do anyway
	Yes if I had one
	Maybe
	No
	No Response

	22
	2
	10
	13
	1


If you do not regularly use material on a computer in your lectures, please give any barriers that stop you doing so (if there are any).

	Comments – grouped together
	No. of mentions

	Nervous about using – acetates make me feel safer – concerns re technical problems
	8

	No computer in the rooms I use – not open access
	5

	I like to write on OHPs – improved interactivity using this method – pedagogically better
	4

	No time to convert my materials
	3

	No data projector in the rooms I use
	2

	I have enough to carry without carrying a laptop – cant manage to carry on my bike
	2

	Too much hassle to collect departmental laptop – dept laptop has to be booked
	2

	Difficult to switch on the data projector
	1

	A blackboard is more versatile and easier to use
	1

	I want to be able to use a data projector and an OHP
	1


If you do not access material “live” in a lecture, please give any barriers that stop you doing so (if there are any).

	Comments – grouped together
	No. of mentions

	Some rooms don’t have reliable/any internet connection
	6

	No confidence that it will work
	5

	Not suitable for the content of my lectures
	4

	No computers in lecture rooms
	2

	No data projector
	1

	I do not know if I can do this
	1

	Need to book and locate dept laptop
	1

	Network too slow – but I have never tried it!
	1

	I don’t want to carry a laptop
	1

	Wireless connection in James France is too slow for demos
	1


Would you be interested in bringing in guest lecturers using video conferencing?

	Yes
	Maybe
	No
	No Response

	1
	22
	22
	3


We have recently purchased an audience response (voting) system which can be linked with PowerPoint, are you interested in using this?

	Yes
	Maybe
	No

	13
	16
	19


Supporting Students with Disabilities
Do you adapt what you do to support students with disabilities? If so please give examples.

	Comments – grouped together
	No. of mentions

	Use arial font/ use large font
	16

	Bring paper copies of notes/slides in appropriate format
	8

	Email/provide lecture materials in advance for students
	5

	Put materials on Learn
	3

	Offer students followup consultations
	3

	Give text description of diagrams
	3

	Use microphone
	2

	Adjust as necessary for the special needs
	2

	Structure lecture and give an overview at the start
	2

	Use induction loop
	1

	Never had to do anything
	1

	Provide material on tape for blind student
	1

	Use appropriate background colour on slides
	1

	Use a range of teaching methods
	1

	Give extra examples to a blind student
	1

	Use a lecturing technique that does not require speed reading of slides
	1

	Be approachable and open to students
	1


Views on Pool Rooms and Support

	
	Always
	Frequently
	Occasionally
	Hardly Ever
	Never
	No Response

	Do you find the pool rooms you are allocated fit for purpose?
	3
	33
	10
	1
	0
	0

	Do you find the layout of the room suits your teaching style
	1
	24
	18
	4
	0
	0

	Do you find that the AV equipment is fit for purpose
	3
	31
	10
	2
	1
	1

	Is the technical support you receive appropriate for your needs?
	18
	22
	7
	1
	0
	0


Which are your favourite pool rooms and why?

	Room
	No. of mentions
	Comments (grouped together)

	
	1
	Any room with a data projector

	A001
	1
	Presenter can use OHP without blocking view

	A201
	1
	Bright, good layout (aisles)

	B111
	2
	Horseshoe layout – seating arrangement

	CC rooms
	5
	Has everything that might be needed – great teaching environment – good seating arrangement

	CC013
	1
	Space at the front, good facilities

	Cope
	2
	Tiered – good for showing films

	GGB01
	2
	Bright, good layout, aisles work well – well laid out, spacious at the front

	J001
	
	

	J002
	1
	

	J104
	1
	Flat floor, good for groupwork

	J110
	1
	Technology available

	JB021
	1
	Flexibility of the seating

	JJ018
	1
	Close to department, moveable desks

	KGB rooms
	2
	Light and airy – can use OHP and data projector

	NN006
	2
	Good size and shape for seminar teaching – close to my department

	RT027
	1
	Wide and can get round to talk with students

	RT037
	1
	Copes well with a variety of audience size.  As the audience grows the sides are filled up but the ambience does not change.

	S004
	1
	Close to dept and tiered

	S006
	1
	PC in the room with fitted data projector, close to office.

	S173
	2
	Seating arrangement helps hold attention – proximity to dept, ability to project and write on board

	S174
	2
	Proximity to dept, good writing surface for board work – data projector and good boards

	SMB
	1
	New facility, PC labs, Media Services on hand

	SMB014
	2
	Large well equipped room, good condition – good acoustics

	SMB017
	1
	

	T003
	1
	Good acoustics, 2 OHPs & data projector, close to office – can use OHP and data projector

	U020
	1
	Can get amongst students

	U112
	1
	Convenient for small group teaching

	W001, W002, W003
	4
	Auditorium style, feels small and intimate, no distracting noise - Close to office, well suited to large group – convenient for bringing equipment

	W05C
	1
	Nice small flat-floored room

	X401
	1
	Convenient

	ZZ103
	1
	Close to department, moveable desks


Which are your least favourite pool rooms and why?

	Room
	No of mentions
	Comments (grouped together)

	
	
	Any room with no data projector

	
	
	Any tiered lecture theatre

	
	
	Any room without a dedicated PC

	CC014
	1
	OHP screen too low

	Cope
	3
	Auditorium style seating, little writing space for students, rostrum to the side makes eye contact difficult and impossible with some seating positions – lack of facilities – not set up as a lecture theatre, students struggle to take notes

	D rooms
	3
	Screen/board too low – students can’t see when rooms are full

	G block
	6
	Very dated look, insufficient light – poor light – no data projectors, OHP in poor position, dismal and dingy – scruffy, too much chalkdust – smaller rooms too cramped at the front

	G006
	1
	Students at the back cannot see

	GGB01
	1
	Internet point too far from the desk

	J001
	1
	Cannot show  films as audience cannot see the bottom

	J104
	2
	No whiteboard, room is too wide and flat – no writing surface

	J110
	2
	No adequate writing surface – layout, technical facilities – students hate it, not ideal for a group of 200 when the room takes 400

	JB024
	3
	this room is a fire hazard.  The desk provision is woeful.  The chairs are not fixed and are never in order.  The room is not fit for lecturing, although it may be useful for other forms of presentation requiring flexible space. – Unsuited for students taking notes. Lighting poor.

	JJ004
	1
	Hot and smelly

	K rooms
	3
	Airless and stifling – inadequate facilities

	K105
	1
	Hard to use OHP without blocking the image

	LUSAD rooms
	1
	Traffic noise, direct sunlight

	RT037
	2
	Too wide for the size of the room – poor eye contact with students

	S004
	1
	Hard to project and write on the board

	S177
	1
	Cannot fit all the students in the room

	SMB computer labs
	1
	Half the desks are left handed giving clumsy access to computers and writing materials for most people. Orientation of desks does not suit formal presentation.

	SMB014
	1
	Desk space too small, OHP is distorted

	SMB017
	1
	Terrible shape, half the audience side on

	T003
	2
	Too noisy – too far from the students, I find myself walking in front of the OHP

	U011
	1
	Tatty, not a good shape, no data projector

	U013
	1
	Cramped at the front

	W001
	1
	Have to bring laptop as no computer, sometimes problems connecting to the data projector

	W05 small rooms
	1
	Impossible to use if more then half full

	X401
	5
	no windows, bad shape, no blackboard, desks attached together so they cannot be moved, too far from my office – dreadful shape – wide and low – hard to talk with people on back row – too hot

	XX019
	2
	Dark, no centre aisle – cannot show films as the audience cannot see the bottom

	ZZ rooms
	5
	Not as up to date as some rooms – poor acoustics and layout


What could we do to improve the pool teaching rooms from your perspective?

Responses are given here verbatim.

· Buy more microphones! Although I have booked a microphone, in many occasions I was told there is not a working one.

· Install computers

· most important - you could split the number of students 

· make sure all rooms fitted with all equipment

· show how data projector should be switched on directly on the desk

· install computers in all with internet access

· blackboards

· refurbishment

· data projectors

· install data projectors in pool teaching rooms in Brockington as well as lecture theatres

· have some pool rooms that have seating arrangements suitable for seminar teaching - ie. So that students and tutor can all see each other's faces

· internet connection in all rooms

· ban chalk? Keep the rooms feeling 'clean & fresh'

· in larger lecture theatres always provide 2xOHP's.  Often need to keep one OHP up while moving through others

· more large proper lecture rooms on east park

· make it possible to use the OHP and data projector at the same time (some rooms allow this, most don't)

· put in data projectors/computers in them so that we can use more power point and graphics

· larger writing surfaces

· better seating/writing surface for students - yet maintaining flexibility in seating arrangements

· arrange desks in a square in rooms intended for seminar teaching.  A lot of my teaching time is wasted in rearranging furniture

· always be ready to provide a microphone, which should be portable, or at least with a long lead.  Microphones which are attached to the tables are useless.

· clocks that use a radio signal so that they always have the correct time

· better screens, better positioning of projectors - ie elevated projections

· do not move OHPs to one side to give the data projectors priority.  Make sure the OHP can be used to project in the centre of the wall, not a corner

· promethian boards, might need a dedicated PC for using these though. I really like the idea of going back over previously developed arguments, equations, etc.

· knowing that there will always be a PC in the teaching room would take the pressure off having to get a dept laptop - usually one of the rooms I teach in does have a PC but the other doesn't - so I use a laptop in both

· I sometimes need to use blackboard, OHP and data projection in parallel. (A second OHP  would be useful in some cases).  The equipment and lighting should be arranged so that all three are simultaneously visible.

· changing each pool teaching room such that the presenter can easily use an OHP without blocking with his position a large part of the screen

· SMB017 needs to be able to have lights turned off over screen – i.e. 'chalkboard' switch as in old rooms

· put a dedicated pc and data projector in each room.  Simplify the procedures.

· I like to have a space to project the OHP and powerpoint together.  So I can have both sources of info read at once.  I also much prefer a white board to chalk and would use one if it where provided, whilst I use a blackboard only as a last resort!

· whiteboards

· I've no idea how to do this, but improving cleanliness in the rooms would be of benefit.  I try to stop students eating/drinking in the rooms but it's almost impossible to do this in a class of 50.

· all pool rooms should have a terminal to access LEARN/U drive/Internet along with a data projector so we don't have to lug portables around, hook them up and disconnect every teaching session.

· brighten them up with some decent and well-directed lighting.

· give lecturer control over room temperature! Rooms are frequently far too cold.

· Make more facilities accessible without booking

· Also very important - if you mean it for the students' benefit - extend the tutorials from 1 hour or two (even if you keep the same salary), because if they have to walk across campus, and immediately focus on a different subject, that's quite hard

· all lecture rooms should have a clock

· install DVD/VCR combi machines in pool teaching rooms in Brockington

· ventilation in some rooms could be improved

· refurbish G block

· provide a couple of large flat rooms with proper sized tables & chairs that can be used for workshops, tutorials etc.

· when it gets to >50 a tiered room is much better than a flat classroom

· better quality film on OHP (almost useless at the moment)

· more training/demos of new toys (like voting system)

· have more rooms with about 100 seats or more, that would be available for the groups of 40-50 students of mathematics.  Mathematicians need more room to be able to take notes comfortably; one seat for one person is normally not enough.

· sufficient rooms that are closer than 15 minutes walk from my workplace

· consistent facilities so you don't have to work out the mechanics each time because different in each room

· layout of rooms for both left and right hand staff. Nearly all the rooms are laid out for right handed people. Ensure that there are flat surfaces on both sides of the OHP.

· S174 - nice refurbishment but central screen needs the OHP placed right in the gangway so obstructing access.

· every room should have data projector built in and available.  I'd like also to have access to interactive whiteboards.  Though it needs to be standard, because I don't have time to modify my lectures according to what is available in individual rooms.

· screens that do not obstruct whiteboards

· I believe that we waste huge amounts of electricity in our pool rooms on lighting.  I always try to switch off the lights at the end if nobody follows.  It would be of great benefit to the University and the environment if we could encourage everyone to do the same.  Maybe we could have timed light switches that turn on for 1 hour and then turn off.

· front entrances only to rooms are not great, since the latecomers disturb the whole class.

What could we do to improve the technical support for you as a lecturer?

· Support data projectors on lectures and tutorials.

· technical support always been excellent especially in James France

· none, when I have needed support it has been very quick and successful

· computers in all teaching rooms would help - and would stimulate me to produce appropriate material

· try to avoid needing much technology!

· it's ok as it is, help is there when I need it

· nothing - its fine and the staff always helpful

· put a reminder of the email address for problem reporting in all pool rooms

· summary with basic tech tips (eg. Steps to use in CC913 for data) or ('b' for blacking out ppt) at beginning of each semester

· technical assistants should be familiarized with MACs and with the methods to connect a MAC to a data projector and make it work.  Some assistants are already familiar with that, but not all of them.

· generally very good response when have difficulty

· providing a phone or intercom in the room so that it's easier to ring for help.

· data projectors available as standard in every room.

· I don't think you can improve it - all staff very helpful.

· Blackboard provision (old-fashioned but much better than white-board)

· service the OHPs and chuck out defective ones

· nothing - it is excellent.

· have hotline for technical problems occurring during lectures email.

· projectors always available before the hour

· make the data projectors open access

Teaching Support Web Site

Do you use the Teaching Support web site?

	Regularly
	Occasionally
	Never

	6
	30
	12


Do you find the information on the web site about rooms:

	Very useful
	Useful
	Not useful
	Do not use it

	7
	27
	12
	2


Do you use the booking form for equipment?

	Regularly
	Occasionally
	Never
	No Response

	11
	17
	18
	2


What could we do to make the web site more useful?

· didn't know it existed

· tend to get allocated rooms through the Department so never used it

· have more info on it re all rooms

· it is fine as it is, please don't complicate it

· it's fine

Do you have any other comments regarding our service?

· honestly, I think we do not have to be afraid of small classes.  The smaller the classes are the more attention is given to answer individual questions (which would not be asked in a big community).  40 students in one room is hardly acceptable.

· I really would like to try out the voting system: could we have some (more) training sessions?  I missed the demo …….. I do think this could improve  the learning and teaching experience and I'm keen to try it out as soon as possible.

· I would like to say that I find the technical support to be excellent in terms of what the technical support team do, particularly at the start of each lecture.

· thank you for replacing the blackboard in U112 with a new whiteboard!

· I always find staff helpful and responsive when requests are made or queries raised.

· overall an excellent service

· the staff always seem very friendly and helpful.

· I currently use OHPs for my lectures, but want to move onto using laptops/data projectors. I would want to have confidence in the system working - plus be able to have a back-up with me.

· generally good, but I get the impression that the emphasis is on improving the large lecture rooms rather than medium to small rooms.  For example have to arrange data projectors for most small rooms rather than having them permanently available.

· overall I am very happy with the service
· not impressed with the service we receive
· there's a lot that you're getting absolutely right.  I'd like never again to go into a room where the desks are arranged in rows, though.  I can't see how this is appropriate for any university-level seminar work, which is supposed to enable active student participation.

· super friendly staff! Thanks!

· I would very much appreciate if I am not refused a microphone when I am trying to book one.   (1)Lecturers should not damage their voices when teaching. (2) quite often there is a need to show something on a data projector and on an OHP simultaneously.  However, typically there is only one screen.  It would be helpful if there is an additional (perhaps smaller) screen available just in case, space permitting. (3) quite often there is a needs to show something on a data projector or an OHP, and to write on the blackboard at the same time.  However, typically the screen covers the blackboard. (4) an easy solution to 3 and 4 could be a standing board with paper to write on.

· most schools have data projectors and smart boards in every class room.  School teachers now use these in interesting and innovative ways.  For many students our facilities will look out of date.  They may find this difficult to understand when they are paying £3000 per year.

· it would be good if the areas around the chalk boards are cleaned daily.  Even if you do not use the chalk, the dust is everywhere at the front of the room and covers the surfaces used by lecturers.  Also put up signs asking people who use boards to clean them when they finish.

· it would be good to be able to access some lecture rooms & AV equipment out of term time - to check over presentations and practice.  This is best done informally.   However, I understand that leaving these open access all the time would provide a security problem - is there any way of balancing these?

· very friendly and helpful.  Things inevitably go wrong and advice is only a phone call away (unless it is a lecture changeover when everyone is out in the field!)  

· my teaching is fairly infrequent but across a variety of pool rooms and usually involves using an internet connected pc and data projector.  Simplifying procedures/ rooms so that they all have pcs and data projectors which you just switch on and they work instead of having to bring your own and hope you can remember the magic alt tab whatever it is keystrokes so that the projector and pc talk to each other would be a major step forward for me.  Thanks.

· for effective learning and the teaching methods I employ, I need a flat floored room.  It is difficult for students to work in groups in tiered lecture theatres.

· generally responsive and helpful - keep up the good work.

· it's very good overall and the people I see bringing data projectors/unlocking cupboards etc. do their best to help and are supportive of my teaching.

· overall, the provision is very good.

