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Learning and Teaching Committee

Student Feedback from Central Services

Professional Development have processed the University student feedback forms for the academic year 2004/2005 and the outcomes of student feedback where scores were less than 3.00 were reported directly to the service providers concerned, inviting comment and an account of action taken.

Reports received from the three service providers are attached herewith.

1. Library-related module feedback from students, 2004-2005

2. Student Feedback: response from Media Services

3. Computing Facilities
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LOUGHBOROUGH UNIVERSITY

DIVISION OF INFORMATION SERVICES AND SYSTEMS

UNIVERSITY LIBRARY

Library-related module feedback from students, 2004-2005

Overview

85 modules (a similar number to 2003-2004) attracted a mean score of less than 3.00 against one or both of:

Question 8:
The Library has the books and resources I need for this module.

Question 9:
I was able to get help in the Library when I needed it.

The reasons were investigated in detail by the staff of the Faculty Teams - such investigation is part of the continuous liaison between academic departments and the Library.  I am satisfied that in every case of a score of less than 3.00, Library staff have studied the module reading list (if there is one); checked the availability of library material and contacted the academic staff teaching the module.

Where genuine problems were identified - and where academic staff responded to the invitation to discuss them - steps have been taken to improve matters.  Such steps include encouraging lecturers to add new material to reading lists; encouraging lecturers to add their reading lists to the online reading list system; purchasing additional copies of books; moving copies of texts from long to short loan and vice versa; and arranging additional information literacy courses.

General points are:

· close liaison between teaching staff and Library staff is crucial: the Library will never have the ‘books and resources I need for this module’ unless it is told what they are

· if reading lists are placed only on Learn, Library staff are not automatically alerted to buy or update recommended items, as is the case with the University’s online reading list system (which links directly to the Library catalogue, and to the full text of available electronic resources)

· electronic resources are not always recognised as Library resources, so that where modules rely heavily on e-journals, for example, students may not realise they are using a resource provided by the Library

· student expectations of Library support are often unrealistic, but growth in class sizes, without a corresponding increase in the Library’s financial resources, means that demand for multiple copies cannot be met

· students are often expected to buy key texts: failure to do so makes low scores for Q8 inevitable – especially for modules with large numbers of students

· for some modules Library support is neither necessary nor appropriate: in such cases students should be instructed to tick the ‘does not apply to me’ box

· information literacy teaching by Library staff can be very beneficial, and is an opportunity that should be more widely taken up by departments

· low scores for Q9 can be related to perceptions about information resources, with insufficient copies of books interpreted by students as the Library being ‘unhelpful’; and could also be interpreted as ‘I didn’t need\try to ask for help’.

Detail of Faculty Team investigations

Engineering

24 modules scored less than 3.00 for either Q8 or Q9, the lowest (on 3 modules) being a score of 1.00.  For two of these three, only one form was read, and for the third there were 6 forms.  On 7 modules the score was above 2.9.  More than half the lecturers concerned responded to the invitation to discuss potential solutions: outcomes are summarised below.

Aeronautical/Automotive Engineering

2 modules affected compared with 8 last year.  The main outcome was that information skills sessions were arranged with the department for all finalists.  These took place with good feedback from the students.

Chemical Engineering
6 modules.  As well as ordering additional copies of reading list material a good outcome was achieved from consultation with the lecturer for module C024.  Two information skills training sessions took place with good feedback from the students.  As a result of this, information skills training sessions have also been arranged for all the Department’s second year students to help them find information for their dissertations.

Civil and Building

9 modules (3 last year, none repeated).  6 referred to books and resources and extra copies of relevant titles were ordered.  4 modules scored below average on Q9.  One outcome for module C032 was that the lecturer said he would link to Library Learn material from the module page on Learn.  In another case the course was no longer being run so no action was taken.

Electronic and Electrical

4 modules: a slight reduction, with none repeated from the previous year.  In 3 cases extra copies of reading list items were purchased.  Module A007 has changed since the last academic year and now has a new title and new lecturer.  Both former and current lecturers were contacted.  The former lecturer responded, suggesting that the students might benefit from a training session on Library facilities.  This is being pursued with the new lecturer.

Wolfson School

The same number of modules were affected as last year but none was a repeat.  The course leader for module D802 said he will brief students before they do project work for this module next year, and will discuss the results with Library staff.
Science
Overall 17 modules had scores below the mean this year compared with 21 last year, 32 in 2002/03 and 45 in 2001/02 - representing continued improvement.

The Science Team analysed reading lists, multiple copy provision, loan histories for each reading list item and numbers of students enrolled on modules to identify probable causes for low scores against Q8.  Module leaders were contacted to determine whether they were aware of any additional reasons underlying the feedback scores and were asked to check their reading lists and make suggestions for improvement.  In response to Q9, module leaders were asked to comment on the suggestion that students may require further tuition or assistance within the department, or some other form of library teaching.  Summaries appear below.

Human Sciences and Information Science

4 modules, none repeated from the previous year.  All module organisers responded.  In all cases (except for ISP404 – see below), reading lists were re-checked and copy numbers increased where necessary.  The module organiser for ISP404 reported that this “is a totally practical hands-on module and deliberately did not give a reading list.  Further, the students SHOULD have ticked the box 'Does not apply to me' for this question.  In no way is this a reflection on the library collection.”

Mathematical Sciences and Physics

5 Maths and 1 Physics module.  Additional copies of textbooks on reading lists have been ordered and, in the case of MAB142 where one title is out of print, copies have been moved to week loan to increase availability.  Of the 5 modules affected, two lecturers responded to emails.  One respondent suggested two main reasons why the library score is low: ”1: As far as I know, there are no good textbooks suitable for the module, and 2: I make extensive use of the Learn server to make materials available to students”.  In response to the first point a list of textbooks on the subject of applied mathematics was supplied, as a source of additions to the reading list.  A response is awaited.

IPTME, Chemistry and Computer Science

CMP046: Lecturer remarked that many students (especially international) “feel that books should be 1:1 available for them, so ‘not enough copies’ is a cry we often hear, despite purchase recommendations.”  He added that “the notes for some of the course are fairly self-contained, so I wouldn’t have said they needed so much library involvement anyway”.  On the issue of getting help, the lecturer thought that given the significant proportion of international students “they may be reluctant culturally to ask for help?”  He added that we should not be overly concerned about this as it could be interpreted as “I didn’t need / try to ask for help”.  Additional copies will be ordered as the numbers registered for this year are higher.  The lecturer will promote the availability of help (in his words “stress the Library”) in the tutorials for the module but warned that as these are held in March “that message may get diluted by June!”

COC102: Lecturer replied that the “main book for this module is the one by Baldwin… They are adequately supplied with written notes so I tend not to take that comment too seriously.  Another copy might be a good idea though”.  One will be ordered.

COB104: Lecturer agreed that stock levels are adequate or “above the norm” as he put it.  Remarked that some students had tried to order their own copies which had arrived virtually at the end of the course.  Although not the Library’s fault, the Library might have been viewed negatively.  He was dismissive of student negativity about help when needed.  In his words, “the ‘help’ question is probably totally out of court – I guess none of them asked anyone anything”.  As he has remarked on previous occasions “my feeling is that such questions should not be answered when not appropriate (as here).  In fact they should not be on the questionnaire”.  E-book availability was checked and no further action taken.

SS&H

44 SS&H modules received scores below 3.00.  19 were from the first semester, 25 were for the second semester.  12 can be ignored as they are for courses run overseas or for companies, or are dummy codes.  Therefore 32 modules received scores below 3.00 - a similar number to last year.  It is interesting to note that the 7 modules receiving low scores for Q9 did not have information literacy embedded in their teaching.  Information literacy courses have been offered to these Departments.  Other discussions with departments are summarised below.

Business School

Of the 19 low-scoring modules 10 relate to Singapore or Ford courses and the feedback can therefore be discounted by the University Library.  One module is a dummy module code (BSC121 is really BSC120).  The remaining 8 modules are final year and taught postgraduate modules.  All received scores below 3.00 for Q8; two PG modules received low scores for Q9.  Only two modules received scores below 3.00 in 2003-2004.

BSC020 Corporate reconstruction and turn around scored 2.77 for Q8.  The module has a comprehensive reading list online.  The key text on the law aspects of the module was ordered by the Library, but could not be supplied by the publisher.  The lecturer kindly donated two copies to the Library, but this was after the semester had started.

BSC190 International retailing scored 2.96 for Q8.  The lecturer does provide a reading list of books on the University’s online reading list.  In addition the lecturer provides links to full-text electronic articles from the Learn pages for this module.  It seems that students may not be associating the e-journal articles with the library service.  The lecturer has agreed to place links to these full-text articles on the University’s online reading list system.  There are also not many up-to-date texts in the international retailing area and the lecturer wonders whether students are blaming the Library for this.

BSC180 Retailing logistics received a score of 2.58 for Q8.  The key text was not available in the Library at the start of the first semester.

BSP043 Business forecasting received a score of 2.50 for Q8 and 2.72 for Q9.  The reading list has only one item on it and the Library has a substantial number of copies at various loan statuses.  Students are recommended to purchase the text: the lecturer believes the students are reluctant to do so.

BSP051 Financial control and performance management scored 2.94 for both Q8 and Q9.  An online reading list does exist for this module, but only a few titles have multiple copies.  The Library is investigating purchasing additional copies of some of the texts.

BSP055 Financial derivatives scored 2.85 for Q8.  There are 2 main items on the online reading list system with quite directed reading relating to them.  Again, the lecturer wonders whether the students are reluctant to purchase the key texts.

BSP056 Current issues in finance scored 2.92 for Q8.  There was no online reading list for this module, so the Library may not have had the appropriate texts in stock.

BSP241 Corporate finance scored 2.95 for Q8.  There was an online reading list with multiple copies of texts and links to journal articles stocked by the Library.  Again, the lecturer wonders whether the students are reluctant to purchase the key texts.

Design and Technology

Three modules gave the Library a score of less than 3.00.  This is an increase on last year when no modules so scored.

DTB001 Design practice 3 scored 2.84. for Q8.  This module concentrates on renderings and physical models of a product, but also it deals with the technical drawing and appearance of the model, and exploded views.  The Library stock is strong in graphic design, but there a need to expand it to cover more technical drawing books for product design and mood boards.  There is no reading list for this module.
DTC014 Computer aided modelling and manufacture received a score of 2.83 for Q8.  This practical design module requires students to generate 3D CAM output from complex 3D CAD models, using the Department’s own CAD workstations and suites of 3D CAD and graphics software, and only very occasionally using Library material on prototyping, tooling and manufacturing.  The reading list for this module contains four items on using CAD.

DTI001 Industrial training placement received a score of 2.67 for the question “Training to find relevant info – Library”.  There are no mandatory formal teaching arrangements for this module and the students are away from the University during their industrial training.  There is no reading list for this module.  We are therefore surprised that this question was on the module feedback form.

Economics

ECA993: the department does not recognise the module code and therefore cannot provide comment on it.

ECP229 Applied banking and financial modelling.  The lecturer has provided a brief reading list on the University’s online reading list system, consisting mainly of text books.  He has also provided a far more comprehensive list on Learn that links directly to e-journal articles supplied by the Library.  The students do not realise that these articles are supplied by the Library and may well be confused by the provision of two reading lists in two places.

English and Drama

EABOO9 American music scored 2.83 for Q9.  The tutor stated that the students on this module were very laid back and probably didn't use the Library much at all.  The module will most probably not run next year.

EAC801 Drama dissertation received a score of 2 for Q9.  The tutor is surprised at this low score.  The module will be delivered by another member of staff next year.  The Library has offered to run an information literacy course for the dissertation module next year: to date this has not been taken up by the Department.
Geography

4 modules received scores below 3.00, as last year.

GYB322 Limnology scored 2.43 for Q8.  This is a new module for field and laboratory-based practical work on lake sediments.  There is a comprehensive reading list for the module but it was on Learn rather than the University’s online reading list system, so not all items were in stock for the start of term.  The Academic Librarian added the reading list to the online reading list system on the lecturer’s behalf, and ensured items were in stock as soon as possible.
GYC105 Global environmental change scored 2.83 for Q8.  The reading list for this module contains a large number of references to electronic resources, including e-journals and external websites.  Because they are not physically coming to the Library to access the resources, it is possible that students may not make a distinction between Library subscriptions and material freely available on the internet.

GYC209 Terrestrial response to environmental change scored 2.85 for Q8.  There was no reading list for this module.  Pressure on the bookstock in the area of environmental change had already been relieved by purchasing extra copies of key texts and supplementary reading to support similar modules.
GYP400 Dissertation scored 2.75 for the question “Training to find relevant information in the Library”.  This module involves planning, designing and formulating an original piece of human geography research.  Information literacy workshops have not been provided for postgraduate students in Geography (only for undergraduates), so this is an unusual question to ask.  It is hoped that information literacy teaching can be delivered to the postgraduate students in future.  There is no reading list for the module.
School of Art & Design

Three modules received a score below 3.00, which is an improvement on last year, when 12 modules received low scores.  All three modules are studio based and have no need to use Library resources.

Politics, International Relations and European Studies

3 modules received a score below 3.00 for Q8, four fewer than last year.

EUP133 The state and global economy in Europe scored 2.67.  The lecturer believes she did not recommend the Library order sufficient copies of the key text.  Additional copies have been purchased for next year.

EUP500 Research methods and design scored 2.13.  Students are expected to undertake a literature search themselves for this module, and there is no online reading list.

EUL312 Spanish language scored 2.50.  There is no online reading list for this module.

School of Sport and Exercise Sciences

3 modules received a score below 3.00 for Q8 - a slight increase on last year, when there were two.  None has an online reading list.

Social Sciences 

4 modules received a score below 3.00 for Q8, as opposed to 1 last year.

SSCO16 Social change scored 2.57.   The module is no longer running and the lecturer is unsure why the Library received a low score.  Discussions continue.
SSC209 Contemporary issues in criminology globalisation scored 2.38.   This module is no longer running.  The Library may not have had enough texts in stock, and the Academic Librarian is discussing with the Department the purchase of additional core texts to support Criminology.
SSP016 Cost benefit analysis and criminal justice scored 2.57.  The lecturer provided links to full-text electronic material via Learn and therefore students did not realise they were using Library services.

SSP401 Research design scored 2.22 for Q8 and 2.91 for Q9.  The lecturer was surprised that the Library had poor feedback.  This may be due to the Library not having enough copies of the key text and the Academic Librarian is investigating this.  The Academic Librarian has also offered to run an information literacy course for the module.

Student Feedback: response from Media Services

There are two questions which relate to Media Services:

· The TEACHING ROOMS for this module were fit for purpose.

· PROJECTORS, BOARDS AND SCREENS were adequate

Responses below 3 came from 11 departments relating to 38 different modules (last year this was 41 responses from 17 departments). The modules may use more than one room and thus it is not clear which rooms are being referred to, however Media Services have established which pool rooms are being used for the modules concerned. The full list is shown on the next page.

As in previous years, there seems to be a problem when departmental rooms are used. 17 of the 38 responses resulting in a negative response were modules where no pool rooms had been allocated. 

There are some rooms which do appear a number of times and it seems reasonable to assume that the problems are likely to be with these rooms. This is something that we should be concerned about, particularly with regard to LUSAD (who appear regularly) and also to Information Science whose modules account for 10 of the 38 responses.

X401, RT rooms and K rooms appear a number of times and these have been refurbished during the summer. These seem to be where the major problems lie. We recognise that the G rooms (only one mention) and rooms in S block do need refurbishing and these will be scheduled over the next 2 years. It is unclear as to the exact problems which may have been caused by other rooms, it may be that they were just not ideal for the numbers or style of teaching. 

Dr Anne Mumford, 22nd December 2005.
Rooms Used by Modules with Scores on Questions Less Than 3

	Semester
	Dept
	Module
	Question
	Forms 
Read
	Mean
	Rooms

	1
	SA
	B509
	11
	36
	2.97
	Cope
	JJ017
	JJ018

	1
	SA
	C148
	10
	5
	2.67
	none
	 
	 

	1
	SA
	C517
	10
	10
	2.17
	none
	 
	 

	1
	BS
	C003
	10
	36
	2.44
	K108
	 
	 

	1
	BS
	P002
	10
	39
	2.66
	G006
	 
	 

	1
	BS
	C660
	10
	29
	2.86
	none
	 
	 

	1
	CV
	D010
	10
	24
	2.50
	RT129
	 
	 

	1
	EA
	B026
	10
	21
	2.60
	K106
	 
	 

	1
	EL
	C022
	10
	20
	2.26
	W143
	W005C
	 

	1
	EL
	P034
	10
	32
	2.69
	none
	 
	 

	1
	EL
	P035
	10
	17
	2.67
	none
	 
	 

	1
	EL
	P035
	11
	17
	2.87
	none
	 
	 

	1
	HU
	B314
	10
	28
	2.56
	Cope
	 
	 

	1
	HU
	P103
	11
	6
	2.83
	U011
	 
	 

	1
	IS
	P304
	10
	6
	2.60
	none
	 
	 

	1
	IS
	P416
	11
	6
	2.50
	W005E
	 
	 

	1
	SS
	P401
	10
	40
	2.08
	A203
	 
	 

	2
	SA
	A003
	10
	24
	2.60
	none
	 
	 

	2
	SA
	A003
	11
	24
	0.02
	none
	 
	 

	2
	SA
	B516
	10
	5
	2.25
	none
	 
	 

	2
	SA
	B516
	11
	5
	2.00
	none
	 
	 

	2
	BS
	C150
	10
	53
	2.91
	XX019
	 
	 

	2
	CV
	P007
	10
	28
	2.96
	S173
	 
	 

	2
	CV
	P054
	10
	12
	2.92
	S108c
	 
	 

	2
	CV
	P062
	10
	14
	2.69
	S108c
	 
	 

	2
	EC
	P004
	10
	3
	2.67
	none
	 
	 

	2
	EC
	P004
	11
	3
	2.67
	none
	 
	 

	2
	HU
	P112
	10
	17
	2.80
	none
	 
	 

	2
	IS
	B401
	10
	21
	2.15
	W143
	 
	 

	2
	IS
	B402
	10
	21
	2.81
	none
	 
	 

	2
	IS
	B402
	11
	21
	2.19
	none
	 
	 

	2
	IS
	C332
	10
	14
	2.75
	none
	 
	 

	2
	IS
	P310
	10
	16
	2.15
	U020
	K109
	 

	2
	IS
	P401
	10
	14
	2.67
	X401
	 
	 

	2
	IS
	P406
	10
	21
	2.67
	X401
	 
	 

	2
	IS
	P422
	10
	29
	2.38
	X401
	 
	 

	2
	PE
	P314
	10
	11
	2.00
	JJ017
	ZZ103
	 

	2
	TT
	C066
	10
	17
	2.86
	X401
	 
	 


Semester 1 - Module Breakdown Sheet – “Computing Facilities”

	Module
	Dept
	Score
	Forms
	Investigation

	B261
	SA
	2.89
	12
	This is a practice based module conducted in studio and workshop which does not involve any form of IT, so was an inappropriate assessment of the provision.  The current cohort of students have been briefed so that the feedback is a truer reflection of the provision.

	C227
	SA
	2.81
	25
	The provision is believed to be adequate.  The feedback score is a result of students being unaware that a computer suite had been moved. 

	C330
	SA
	2.67
	6
	This cohort were art & design ceramic students working on self set briefs. One or two of them would have used CAD programmes such as Photoshop, which is quite well provided for in Lusad. Others used the Deskartes 3D modelling programme that is exclusively used in Ceramics, which is old and will not be replaced, but students may be less au fait with it's school wide successor 'Maya'.  This low score may be attributable to careless filling in of the form as there were no serious issues apparent.

	C367
	SA
	2.91
	21
	The module leader is unable to add any information.  This activity is conducted outside the normal programme area.

	B650
	BS
	2.93
	55
	This is a module taught in Singapore.  The fact that some Singapore based modules are receiving low scores for the IT facilities at PSB has been reported to the Programme Director for the Singapore programme who over the summer will investigate the possible causes and report back to the SSH Director of IT.

	C660
	BS
	2.68
	29
	There is no IT content related to this module.  This is another module taught at Singapore (see above).

	D010
	CV
	2.73
	24
	Believed to be due to a technical issue in installing software required for a new module into a computer lab.

	P235
	CV
	1.67
	6
	This is thought to be an unusual score because the question was not particularly  relevant. It was an early module (when demand on computing facilities is heavy), and few students took this module.  Computer facilities are not  important for this module (Water and waste engineering principles).

Six students took the module, and all students submitted a feedback form. Responses were as follows:
    3 students ticked "Does not apply to me"
    1 student ticked "Neutral"
    2 students ticked "Strongly disagree"

Written comments from the two students who ticked "Strongly disagree" requested dedicated computers in WEDC, or bookings in other computer labs at fixed days in the  week. Computers have subsequently been made available in the department.

	P035
	EL
	2.92
	17
	There was an issue with the double-booking of a computer lab which meant that students had to move to another lab to use software on a limited number of PCs.  The correct sized lab is available for this year.

	A145
	MA
	2.92
	34
	These are both theoretical modules that do not use computing facilities. The low score must have come about through students not using the "Does not apply" box.

	B142
	MA
	2.67
	26
	

	D105
	MM
	2.91
	16
	This module uses a specific software suite provided with a textbook, and each student has their own copy.  The software is not provided in computer labs. A number of them ticked the "does not apply to me” box, and under the circumstances it could  have been expected that more would have done so. On checking the forms there is also concern that the optical mark reader may not have accurately captured faint marks or those made with a ballpoint pen instead of a pencil.

	D006
	TT
	2.63
	18
	The low score is thought to be because the individual file storage space allocated to students on the network (U: drive) is insufficient.  In response, Computing Services has changed the SLA so that there is now no charge for storage increases over and above the initial quota of 150Mb.  To keep up with demand the overall capacity of the filestore will be increased by an upgrade in Summer 2006.


Semester 2 – Module Breakdown Sheet – “Computing Facilities”

	Module
	Dept
	Score
	Forms
	Investigation

	B167
	SA
	2
	3
	The problem with the module related to timetabling and access to the computer facilities in the Fairburn Library.  This has now been resolved and should not happen this year.

	B665
	BS
	2.97
	54
	The module is part of the BSc Business Studies degree taught in Singapore.  As the module does not use/require any specific IT packages one must assume that the negative feedback relates to the IT provision with respect to the whole degree programme rather than this one specific module.  This is being investigated (see above).

	B917
	EA
	2.83
	35
	The tutor for this module has now left the University

	C110
	HU
	2.5
	6
	The overall score for module HUC110 was 3.56, and it was only Q12 (computing facilities) had the low score of 2.5.
It is worth noting that the scores for HUP110 (almost the same module - co-taught, same facilities, assessment different for postgrads) had an average of 4.18 with a score for Q12 of 4.1.
Only 5 undergrads out of a possible 24 responded, in the case of the postgrads it was 9 out of 13.  If the undergraduate response is reliable, then one possible explanation might be that Wavy Top was closed last year. There were, and still are, plenty of materials on the Learn Server.  


Degree Breakdown Sheet – “Facilities – CC”

	Degree
	Dept
	Score
	Forms
	Investigation

	1831
	MM
	2.67
	3
	No further information available as yet, but please note the low sample size.
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