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RATIONALE

Within the new and emerging international markets that the university is entering in order to increase its international student recruitment, there is less of an English language tradition.  Therefore, there is a need for longer English language courses to bring prospective students up to the University’s required standards.  It is anticipated that students entering the Six Month Pre-Sessional programme can progress directly on to full time postgraduate or undergraduate programmes within the university, making them 18 months or 3½ to 4½ year courses respectively.

PRINCIPLES

The primary goal is for students to learn how to function effectively within an academic context.  A communicative, task-based approach to teaching and learning is taken, and therefore language is not taught in discrete items, but rather viewed holistically.  Learning is not seen as a simple linear process, but is seen as development through a series of hierarchical layers.  

Tasks focus on meaning rather than solely on form, which encourages students to develop strategies to improve overall comprehension and communication.  A high proportion of speaking and written texts used are authentic, thus highlighting all of the features of ‘real’ language at a sentential and supra-sentential level, in a relevant context.  The use of these authentic spoken and written texts facilitates students’ analysis of language.

A process approach to spoken and written work is taken, which requires students to plan, draft, revise, produce, reformulate and evaluate collaboratively and independently.  The learner journal allows students to reflect, comment on and learn from the final product and the development process.  In this way, co-operative and collaborative learning is nurtured and learner autonomy is promoted.

Students will participate in classroom activities, which often requires them to work in pairs or small groups.  This allows students to negotiate meaning and thus maximise their communicative practice.  Furthermore, a key premise behind the course is that learning continues outside of class time.  Therefore a full and varied social, cultural and activities programme is available to students, which they are required to reflect on as part of the assessment process and this in turn cements the knowledge acquired.  

AIMS

The primary aim of this course is to increase the students’ overall level of English language proficiency from IELTS 4.5 or above to the equivalent of 6.5 to 7.0 or above (dependent on the requirements of the student’s academic department).

The secondary aims are to:

· equip students with the range of study skills needed to cope with the learning demands of a Loughborough degree programme; and,

· assist students’ integration into the British social and academic environment.

INTENDED LEARNING OUTCOMES

Primary Intended Learning Outcomes

The primary intended learning outcome is for students to have reached the equivalent of an IELTS score of 6.5 or 7.0 or above (dependent on the requirements of the student’s academic department) which will demonstrate their ability to understand and use the English language competently, and therefore meet the linguistic demands of their programme of study at university.

Secondary Intended Learning Outcomes

Students will be able to:

· deliver effective oral presentations;

· demonstrate an understanding of lectures;

· plan, structure, write and evaluate essays, projects and reports;

· demonstrate an understanding of academic texts;

· locate and record appropriate information;

· demonstrate an understanding of scholastic processes, to include citation, referencing, quotation and compiling a bibliography;

· play a full role in participating in academic discussions;

· work independently and collaboratively;

· use information technology effectively;

· demonstrate an understanding of the conventions of everyday contact with members of university staff;

· demonstrate sensitivity to relevant cultural issues.

METHODS

The total student effort for the course is 900 hours on average, of which 560 are contact teaching hours.

Teaching and learning will be based on the overarching principles of the course, and there will be:

· students assigned to a group upon arrival according to their intake level of English.  They remain in these groups for the first 18 weeks of the course.  In week 19, students are regrouped according to their level of English language and their academic programme;

· classes of a maximum size of 15 students;

· three full days and two mornings (totalling a minimum of 20 contact hours) of class time per week;

· a variety of materials and media used: authentic written texts (both paper-based and electronic), authentic listening material (in both audio and video recorded formats) and a selection of published EAP (English for Academic Purposes) and EFL (English as a Foreign Language) text books;

· small group seminars in which presentation and academic discussion skills can be practised;

· individual tutorials which give students the opportunity to elaborate on and discuss issues of concern;

· independent study which includes individual and collaborative work on assignments, directed on-line learning, directed and non-directed self-access study and completion of a learner journal which requires students to reflect on their experience both in the classroom and outside;

· guest lectures from members of academic staff, which will be used for listening comprehension, note-taking practice and familiarisation with the conventions of British academia.

As a language skills development course, the intended learning outcomes cannot be achieved sequentially and are taught at increasingly advanced levels as the course progresses, building on students’ learning experiences from earlier parts of the course.  Tutors have a close relationship with students, allowing micro-management of their learning experiences.  The balance of lesson content is therefore decided so that the strengths and weaknesses of the group can be addressed.  This takes place within a course plan which specifies weekly learning outcomes.

The intended learning outcomes will be achieved by students:

· developing reading and listening skills and strategies (e.g. skimming; scanning; deducing meaning from context; understanding discourse markers and other signals) using a wide range of sources (academic and non academic); 

· practising giving oral presentations; 

· practising taking part in academic discussions by expressing and justifying views and ideas and debating issues;

· practising asking questions in order to elicit information, seek clarification and solve problems;

· practising responding to questions;

· reflecting on segmental and supra-segmental features of pronunciation in their own language and comparing them with their peers and proficient English language speakers;
· learning how to summarise, paraphrase and synthesise spoken and written texts, both orally and in writing;
· increasing and activating overall knowledge and production of lexical and grammatical structures; 

· developing a variety of note-taking strategies for spoken and written texts (e.g. listening for and understanding signals / discourse markers; reading for and recording key ideas) to effectively store and retrieve information; 

· researching effectively, both individually and in collaboration with others, using the library, the internet, questionnaires and interviews;

· learning about and using different degrees of appropriacy, style and register of spoken and written language;

· learning how to analyse essay questions;

· learning how to plan, structure and write different styles of essays;

· developing a sense of audience for different written texts (to include reports, projects and different essay styles);

· writing reports using the results of collaborative research;

· learning about and using academic writing conventions, to include referencing, citation, quotation and compiling bibliographies, and in particular, learning how to avoid issues such as plagiarism;

· encouraging students to become critical thinkers, including identifying potential bias within text;

· learning how to use OPAC and RefWorks effectively;

· giving presentations using PowerPoint;

· word processing essays, reports and projects;

· learning about and accommodating to British conventions of non-verbal communication;

· reflecting on the differences between the student’s own culture and the host culture in a range of academic and non academic situations.

ASSESSMENT 

There are three key strands to the assessment process: 

1. Informal formative

2. Formal formative 

3. Summative

This combination of assessment types allows students to be given informal feedback and have their learning experience micro-managed throughout the course.  It also allows students’ progression to be formally monitored and finally, assesses students’ successful achievement of the primary intended learning outcome.  Through the first and second strands of assessment, tutors become aware of any areas that need particular attention or, conversely, which can be covered more succinctly.

1. It is through the informal assessment students’ work is analysed by the tutors and comments on areas of strength and weakness are fed back to the students.  Assessment of this nature focuses largely on giving students the opportunity for reflection and reformulation.

2. The second strand is a formal formative assessment of the students’ progression.  Students’ grades are recorded as a means of formally monitoring students’ progress.  

Students are given detailed feedback in all parts of their assessment in order for areas of strength and weakness to be highlighted.  

There are three key elements to this assessment strand:

· Three mock IELTS examinations;

· Project comprising an essay, a presentation and a listening test;

· Learner journal tasks.

Mock IELTS Examinations

Students are required to take three mock IELTS examinations (in weeks 4, 8 and 12) in order to assess their progress.  These examinations are designed to assess students’ overall level of English language proficiency within an academic context and their progression through the hierarchical development of their language skills would therefore be expected to be reflected in increasing scores across these examinations.  The exam comprises four equally weighted components: speaking, listening, reading and writing.  

Project

In week 23, students are required to:

· write a 1200 word essay based on independent research;

· give a presentation, on the subject matter of the essay, with a question and answer session;

· take a listening test based on an audio recording of lecture excerpts.

Students receive independent grades for each section which give a clear indication of levels attained in each area, highlighting language points or skills needing more attention.  

Learner Journal Tasks

Learner journal tasks, relating to one or more of the week’s intended learning outcomes, are set on a weekly basis.  They are then submitted at weeks 4, 8, 12, 17, 23 and 28, at which point they are given grades on the detail, depth and quality of the student’s reflection on their experience, in terms of both language learning and culture, over the period since the previous assessment.  The learner journals are not assessed on the accuracy of the language used.  Written guidance is given to both students and tutors on grading criteria.  The student’s academic department is informed of learner journal grades attained in week 28.  Although students’ progression to their main academic course is not contingent on achieving a specific grade in their learner journal assessment, it is felt that it will give their academic department some indication of their level of competence as autonomous learners.  

3. Students are required to take an IELTS examination in week 17 in which they must achieve an IELTS band 5.5-6.0, (dependent on the requirements of the student’s academic department) or above in order for them to progress to the second part of the course.  If students fail to achieve the required grade, they have the option of withdrawing from the course or retaking the IELTS exam in week 26
, at which point they must achieve the grade required by their academic department, or they will have been deemed to have failed the course, and will therefore be unable to progress.

Students take an exit assessment in week 28 comprising:

· Coursework (20%) - collaborative research project;

· Presentation (20%) - an oral presentation on the project;

· Examination (60%) - consisting of three equally weighted components, each taking 1 hour 10 minutes:

· Reading 

· Writing 

· Listening

Based on the student’s performance in this assessment, they will be given one of the following three outcomes:

· Students level of English language indicates they should be able to participate successfully in the academic course without any further support.

· Students level of English language indicates they should be able to participate successfully in the academic course, however we would recommend that they seek further support from the ELSU during their academic course.

· The student’s level of English is such that they are requested to seek support from the ELSU and take at least four hours of additional support classes.

If students have to re-sit their IELTS in week 26 and claim that their performance has been impaired, their week 28 assessment will be used as evidence of the impairment, if any, of their performance.  If students claim that their performance on the week 28 assessment has been impaired, their performance in their ongoing assessed work will be used to assess the level, if any, of their impairment.

MONITORING, EVALUATION AND ADMINISTRATION

The quality of the course is closely monitored using a variety of methods.  All monitored data is kept in a class folder in a central place.  Tutors are required to follow a basic course plan with weekly intended learning outcomes.  This plan is flexible, up to a point, allowing tutors to make adjustments according to the specific needs of their group.  In order for this to be monitored effectively by the Director of Studies (DoS), tutors are required to write a brief class profile, which is up-dated as necessary throughout the course, outlining the specific needs of the group as well as weekly plans.  In addition to this, daily class records are kept to show what has been covered, in detail, for each class.  These are checked and discussed, informally, with the course tutor on a regular basis.  

Tutors hold fortnightly one-to-one meetings with students to discuss all aspects of the course.  Notes from these meetings are kept and any areas of concern forwarded to the DoS.  Tutors are observed at least once within the first two weeks of the course by a member of staff, trained and standardised in lesson observations.  Records of the lesson observation are kept and feedback is given to the tutor in conjunction with feedback on the first fortnightly class representative meeting.  These are held between two nominated students and the DoS.  Issues discussed are recorded and action is taken where relevant and reported back to the class tutors.  Formal feedback meetings are held with the class tutors after every subsequent meeting and action taken is checked and monitored. 

Small classes (maximum 15) allow tutors to build close relationships with students and are thus able to follow students’ progress, as well as notice and deal with any areas of concern efficiently and effectively.

The role of the DoS is to support the tutor, as well as monitor the quality of the course, and recommendations and advice are given on how to deal with any difficult issues.  If at any point during the course, the tutor’s performance gives cause for concern, the concerns will be raised with the tutor and their work will be closely monitored for as long as is necessary. 

Although the students’ intake level and the intended learning outcomes are known, the balance of students’ skills, strengths and weaknesses and their rate of language acquisition varies.  Therefore it is vital there is an ongoing process of evaluation in order to allow tutors to adapt the balance of the course content, thus ensuring the course best fits the students’ needs.  There are many mechanisms to gather student feedback.  These are started from week one of the course.  This evaluation takes place in a variety of different forms:

· Fortnightly one-to-one student-tutor meetings where students are given the opportunity to discuss their individual feedback on the course.  Matters discussed in these meetings are recorded and monitored, and follow up action is taken where necessary;

· Two students are nominated to represent each class and are expected to canvass opinion within the group on aspects of the course; teaching, administration and management.  The Director of Studies then meets with the class representatives on a fortnightly basis.  Items discussed in these meetings are recorded, investigated and action is taken where necessary.

Students are asked to provide more formal feedback and evaluation through feedback forms twice during the course (week 16 and week 27).  This formal evaluation is continued after the end of the course by administering follow-up feedback forms to students in the second semester of their main course.  Feedback is analysed and action taken when and where appropriate.  Students’ grades are also tracked at the end of semester 1 of the first year of their main course to ensure that the cohort is progressing as expected.

Both EAP and Social Tutors are also asked to provide detailed feedback on all aspects of the Pre-Sessional course.  This is then analysed and action taken when and where appropriate. 

MANAGEMENT

As the Organisational Chart shows in Appendix 1, the English Language Study Unit currently has a full time Head of Department, Director of Studies, two part time language tutors and a materials designer.  During the Pre-Sessional courses a large number of temporary EAP and Social Tutors are also employed.  Tutors employed to teach on the Six Month Pre-Sessional course are qualified and experienced, fulfilling the requirements of BALEAP.  

The International Student Advisors are able to assist students with practical and pastoral issues by giving presentations to whole groups or meeting students individually as necessary.  In addition, they give advice to tutors on issues of concern.  

Weekly staff meetings chaired by the Head of Department and attended by the DoS, the International Student Advisors and EAP Tutors, are used as an opportunity to formally communicate information and raise any general concerns over the programme and resolve any issues.

RESOURCES
Students will be registered as short course students, and as such will be given computer identities and will be able to make use of the library and computer facilities.  Students will also be able to make use of English language materials within the language centre’s self-access facilities.  A significant amount of these materials have been prepared specifically in order to assist students in meeting the Intended Learning Outcomes of the course.

In order to best prepare students for the learning experience in their own departments, authentic subject specific texts will be used and it would be beneficial to the students, the departments and the ELSU if departments were able to supply appropriate texts.

Dedicated teaching rooms of sufficient size for a maximum of 15 students are required. As a result of the nature of teaching and the location of the Unit, flat bed rooms on central campus are preferable.  

� There has to be a minimum of 90 days between attempts at the IELTS examination.


� This procedure is based upon the University’s Impaired Performance Procedure.
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