Loughborough University web site questionnaire

Introduction
A questionnaire was designed by Amanda Pearce to gauge opinion of Loughborough Universities web site.  The sections included, About You, Finding Information, Navigation, Search Facility, Content, Accessibility, Download Time, Design and General.  This document will outline the results of the questionnaire and any trends that WAG (Web Action Group) should be aware of.

The questionnaire was made available as a link from the Loughborough Homepage for approximately 3 months beginning November 2003.

All comment sections have been left how they were entered on the web including most spelling errors.  This will allow you to see the responses that we received, only a few irrelevant results have been removed.

About You

In total 232 people responded to the questionnaire, the majority being students making up 60% of the total respondents.  32% of respondents were staff and the remainder (8%) in the other category.  The other category contained the following responses. Govt Agent(?), PhD Studies in April 2004, Research student, Alumni, site visitor, LU Graduate, Student at university of technology in Bloemfontein (Free State Province), Graduate applicant, Graduate, Parent of student, Prospective pg student, LU alumnus, Graduate.
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The majority of respondents (75%) were aged between 19 and 35, the second largest group were aged between 35 – 50.
Browser Software
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Internet Explorer is the most popular browser software used to navigate our site.
Platform
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94% of respondents use a PC to access the Loughborough site, only 4% of respondents use a Macintosh.

Assistive Technology
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99% of respondents do not use assistive technology to access the Loughborough site, those who said they did offered poor explanations such as mouse.
Finding Information
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Around 18% of respondents found it tricky or impossible to find information on the Loughborough University site.  The majority (82%) said that it was Easy or OK.

Information Location
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65% said the information was in the place they expected most of the time.  Only 3% stated that the information was not in the place they expected it to be.  
Time spent looking for information…
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94% of respondents claim they can find the information they require instantly or within a few minutes.  Only 3% claim that it takes ages and the remaining 3% say they often give up.  

Hopefully the new search features will help the people who are experiencing difficulties.

Comments about when it has been difficult to find information are below.

	In general - very poor site! Is this really a god university?

	Information on halls of residence - not obvious where to look

	Relating building names to actual departments/facilities.

	When using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.

	 

	Finding out lecturers email addresses

	Administration-related information has not always been where you'd expect it to be. This is gradually improving

	The search facility is USELESS.   It only links to Word documents

	Broken links

	The search engine facilty is near to useless

	How to access the Staff Filestore from office PCs

	Swimming pool timetable

	Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.

	Never

	When there is a broken link

	Takes 5 clicks to access my programme module list.  Information Management and Business Studies

	The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all

	Trying to find the timetable for this year online. there is no easy link, I gave up

	It's difficult to say as I'm now so familiar with it.

	Using excite search does not always return accurate results

	Finding the regulations / format of writing PhD thesis.

	Swimming pool timetable

	It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.

	Finding a person’s telephone or email. 

	Library section confusing

	Locations of buildings by building names (Sir David Davies etc.)

	The internal phonebook

	Searching for contact info

	Looking for e-mail mailing lists.

	Research support office should be available from:

	Staff contact information

	University stress policy

	It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!

	Publicity material ie. request campus maps isn't easy to find the web page from their home site.

	Anything that requires the search engine. I found an intranet physical layer map once

	Certain members of staff information

	Trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!

	Looking to find out where the scanners are located on campus.

	Often search engine results aren't all that helpful

	Old style university calendar produced by SEDC

	Trying to find swimming timetables and the swimming pool website in general

	Research students' pages

	Details of the secondment scheme

	I couldn't find the websites for the societies

	Term dates

	When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.

	When looking for things that don't fall obviously under one department.

	Student union website

	Usually when im in a rush

	Sometimes because they are on the Intranet

	Student email address book should be added

	Looking for information on the ECB

	No

	Using the search engine - really not helpful - picks up completely irrelevant pages

	I don't find the search function particularly useful. if you type one character wrongly

	I got a headache due to the purple colour of the navigation buttons.

	When I was trying to find the email address of a member of staff in a different department to myself

	ummm cant remember :(

	Exams office information e.g. timetable for admin

	I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website

	Finding information about open days

	Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?

	When I have been looking for course notes placed on the co-teach server instead of on the learn server

	Some links do not always work

	I was trying to find out where I had to go to get a parking permit application form

	I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.

	When using the search engine

	Searching for contacts for PG students and information on the union activities through this page - many people do not know they are separate organisations.

	Dates of terms and semesters

	When looking for information about printing services - bookbinding etc

	Regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them

	Regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them

	Department (several) staff contact details

	Finding the phone number for the finance office - it was not on there.

	While finding stuff i already know the place of is easy

	I was looking for the library page that dealt with online viewing of the books I have on loan. There’s no link from the library pages!

	Door pin codes

	Finding a map of the uni

	Yes. When trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!

	Finding the search for a book section in the libary website

	Timetables

	The university's search engine is very inefficient

	The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for

	Using the search tool

	Module specifications

	Finding out how much space my email inbox takes up

	It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

	Looking for advice about a particular topic - didn't know the regulations/procedures.

	Looking for advice about a particular topic - didn't know the regulations/procedures.

	Never too difficult

	The names of various staff/research students in different departments.

	Often hard to find staff contact details

	I am using outside technology

	In the past

	The search engine just picks up all sorts

	Information about sports at Loughborough is limited.


Navigation
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95% of respondents say that moving around the site is Easy or Adequate.  Some respondents (3%) sometimes find it difficult and a few (2%) find it very hard.
Navigation Comparison
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33% believe the Loughborough site navigation is much better than others, however the majority 60% say that it is about the same.  A small proportion of respondents (7%) believe it is worse or much worse when compared to other sites in terms of navigation.

Extra navigation feature suggestions are shown below

	The layout isn't very good

	A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.

	Cascading menus rather than drilling down several pages

	ALL IS PERFECT

	Link to mail directly from home page

	Menus > Sitemap features > More alt. text links/less reliance on images.

	Breadcrumbs?

	Better search engine and all departmental sites to be laid out in the same format

	A common navigation and design throughout the whole website.

	Easier link back to 'student home page'

	Site Map

	Better search

	I think the link to the library should be bigger.

	Better search engine

	An A to Z option on the front page.

	More consistency between depts sites.  Standard route to staff information/people details.

	Big arrows

	Better search function - search looks shabby and outdated.

	Don’t know

	Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a similar shortcut so that staff webmail was simply two links away from the homepage.

	Website map

	Site maps

	Better search engine

	Uniformity of look

	A quick link bar that remains at the top of all pages

	Simpler menu structure

	More attractive menus

	I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I don’t think new student would necessarily know

	Better links to the individual hall websites

	Links to course homepages

	I would like a link that gives a link to a page of useful resources for the current time

	Better search engine

	Term dates buttons - some new pictures please!

	Quick links to the most useful/visited sites.

	Decent search engine

	Better search engine

	Site map containing all features of the website. I understand this is a massive job but if it was collapsible/expandable and searchable then it might really help

	The search button should work better

	Common set of links for major areas

	A decent search engine - perhaps get Google to search your site

	Better search engine

	Search that finds what you want. Perhaps separate official information and other material.


Examples of sites, which are easier to navigate

	Brunel University

	www.lbia.co.uk (I'm biased though!)

	http://www.kent.ac.uk/

	news.bbc.co.uk

	www.abdn.ac.uk

	Yahoo

	The asda webpage

	Amazon

	Better search function

	Up to date A-Z facility

	Feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site

	BBC News

	www.bbc.co.uk

	Www.uwe.ac.uk and their learn server site

	Play.com

	BBC Online

	Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently

	i.e. at the start of the year information on where to register

	Edinburgh university

	The results page has a poor layout and its difficult to understand

	www.cardiff.ac.uk

	Microsoft.com

	As in http://www.fas.org

	IEE - www.iee.org


Search Facility
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The search function is not used at all by 22% of respondents, 43% use it sometimes but only 14% use it frequently or always use it.
Comments about current search function

	Poor results showings.

	Never found what I as looking for.

	Completely irrelevant results I'm afraid!

	I have never found what I wanted.

	Never gives me what I am looking for

	The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been 

	Often gives completely irrelevant results.

	Never produces the correct response and is near to useless.  The hierarchy of results needs looking at.

	I never use it any more because I find the search results are never what I am looking for.

	Tends to give irrelevant results

	High "noise level" but better (or more familiar to me) than other sites.

	I sometimes use it

	Finds what you need but could be layed out and presented better.

	Not bad, but google produces better results

	Never comes up with the right page

	Hits not always accurate

	Very poor

	Using excite search doesn’t not always return accurate results

	To search for staff members

	Appalling.

	It comes out with lots of non-relevant or out-dated information.  This reduces the efficiency and effectiveness of the search facility.

	Often brings up publications about the word I have input

	It was good

	Never use it

	Poor layout of results

	Refining the search is difficult would be nice to be able to limit the search to specific areas of the website

	It finds what I am looking for.

	I never use it

	I sometimes use it

	See above

	Bit random with results

	Useless

	Slightly confusing

	The search facility does not always find what you require e.g. secondment scheme

	It has never pulled back any relevant results

	Its poor

	I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages

	It's OK

	It doesn't produce the kind of information that I am generally looking for

	Useful

	Normally returns lots of irrelevant or similar link

	I don't find the search function particularly useful. if you type one character wrongly, you don't seem to find what you're looking for. e.g. general notice board. I would say it is a weakness of the site

	The search function comes up with irrelevant results, mostly not related directly to the search word used by the user.

	I only use it sometimes because it is not accurate and often i find it more of a hindrance so I use other methods

	I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

	Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

	Just the right amount of detail & exactly what I needed to know

	Pretty poor to be honest

	Generally

	Not always easy to search through the results

	I find it only discovers particular types of information

	The searches can obtain some obscure results.

	It has never come back with anything useful

	Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

	Not the most reliable thing in the world

	Very variable - quite often I don't find what I need.

	It does not work as well as google

	It plainly doesn't work, often it returns pages that have nothing to do with what i want and it rarely is any use at all

	Rarely find relevant information

	It’s hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yields hundreds of useless results and files. Proposals

	I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

	Very very poor. Need a better system like a mini google

	Not great - fairly inaccurate

	Never

	Doesn't usually give a particularly good result. I normally have to trawl thought the pages to find it still

	Sometimes didn't get what you want

	It seems fine but sometimes u have to be overly specific to get the one ur looking for

	Rarely returns the results that I am looking for.

	As already mentioned I find it quite difficult to use effectively and confusing

	Couldn’t find what I wanted

	It rarely finds what you are looking for.

	It doesn't usually find what I am looking for

	Didn't think it was very helpful - it mainly just gets me more lost because the results are totally irrelevant to the topic I was looking for.

	Doesn’t seem to be selective enough

	Not very good

	Useful

	Frustrating

	Usually brings up useless documents!!

	Impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.


Content
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The majority of respondents confirm that the information provided is useful, however they always want a bit more detail.  Only 9% say they are frustrated by the information on offer and have more questions then before they started.  38% believe the information is pitched at an appropriate level and provided the exact information they needed.

Comments about where good content is available

	Graduation

	Library holdings

	Careers Site (in a placement tutor role)

	Catalogue of modules is good

	Security Information

	The ethical Sub-committee pages

	Personnel: Promotion awards

	Personnel site

	Staff contact details

	When looking for important information related to admin

	Campus maps

	Halls information

	Freshers week

	Academic Registry index

	Information on courses

	Staff contact info

	Student info

	D & T staff pages

	Library databases

	Math learning support

	School of sport and exercise sciences.

	Student learn server

	Learn Server


Comments about where poor content resides

	Computing Services web site is awful

	Computer Services website is horrible

	Academic Registry Home

	Library pages

	Accommodation pages format incorrectly on a Mac

	Computer Services pages are inconsistent and a nightmare to navigate

	Loughborough homepage is too cluttered

	Hall social information

	Hard to find swimming timetables and additional timetable should be included in the first one.


Accessibility
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95% of respondents say that the sites accessibility is either very acceptable or acceptable.  Only 5% say they have difficulty with certain parts of the site, or claim that it is totally inaccessible.

Download Time
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The majority of respondents usually access the Loughborough site from the University network.  With increasing numbers accessing the site from a broadband connection there could be scope to introduce more feature rich multimedia to promotional sections of the site.
Overall Speed
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The general consensus suggests that the site operates quickly with 80% claiming it is fast.  Only 2% of respondents claim the site is slow.
LU Homepage

[image: image16.wmf]Overall Opinion of homepage

0

20

40

60

80

100

120

140

It's clear and stylish

It's functional but a bit dull

It's heavy and clumsy

Number of responses


This question received a mixed response; the opinion was split between the homepage appearing ‘clear and stylish’ (45%) and ‘Its functional but a bit dull’ (51%).  Reassuringly only 4% thought that the homepage was ‘heavy and clumsy’.
Central Images

[image: image17.wmf]Central Images

0

20

40

60

80

100

120

Accurately reflect

LU as I know it

Give me a clear

idea of what LU is

like

They're nice, but

don't tell me much

I don't remember

the pictures

particularly

Number of responses


Again this question received a mixed response, 44% thought the images were nice, but uninformative, 27% believe they accurately reflect LU as they know it, 19% say it gave them a clear idea of what LU is like and 10% didn’t really remember the pictures.

Comments about the images on Loughborough University home page.

	The ones showing graduates are good

	The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.

	Colourful and informative

	PICTURES WITH DETAIL DESCRIPTION

	Would be nice if you clicked on the image and it told you a little about it.

	Departments etc incoherent with the overall image. I think website could be much 'classier'

	How about some nightlife?

	Don't really like the images

	Have more

	I’m getting bored of those pictures now

	I think it’s quite nice that the images keep changing, but that's because I know the site - it may be confusing for a newcomer

	They (all old images) need replacing! Scene of LU would be better than student pictures.

	I don't like the picture with the two athletes, as they both look miserable!

	I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the Chinese origin that are also part of the Loughborough University...we should all cherish and love her together!

	And more up to date central images

	There should be many more

	Lusad!!? Or at least change the picture of the science guy with the beard!!  PLEASE

	They could be improved with faded words in the background to explain what area the pictures come from.

	Get more new ones

	The new buildings?? Student life more e.g. student union

	Just more different ones

	Pictures been the same for 2 yrs

	I think it would be nice to have pictures of the learning i.e. a lecture in progress

	The queen opening the cricket academy could be a good one.

	Search facility

	You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something

	I think they could do with updating I’m sure they haven't changed since I started uni 2 years ago

	Some of the pictures seem a bit false and misleading

	Should reflect more on LU surrounding

	They’ve been the same since I started here 3 yrs ago... can we see some new ones please

	Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School


In General
Things people like about the LU homepage

	A positive look for the website

	Straightforward and comprehensive

	Clean design

	Clean

	Homepage and generally modern and stylish

	Good structure

	Central Images

	Newsflash

	Newsflash and What’s on guide

	First Page (Excellent)

	Perhaps live web cams of different areas on campus

	Easy access to learn server

	The idea of changing the central image on the home page is nice

	Event Diary and news

	Covering more aspects of life at Loughborough.

	Not too cluttered

	Colours and big clear fonts

	CIS Admissions

	They are a bit old now

	Design is smart and professional

	Student email is relatively quick to get to

	The fact that the images change and it is clearly set out.

	The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

	I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that.... the 'look' of the home page (the 'front' door to this university, but in comparison, Radio Times is cutting edge - I just feel it seems rather fuddy-duddy a bit like how BBC2 used to seem before they spiced up their logo's...?

	TOTTY SPOTTER!!!

	Plain and simple.

	Pictures

	For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.

	For sales and Wanted

	Easy access links for Student information and quick access to the campus map.

	Headlines on the front page

	Courses & Accommodation

	Central images have improved dramatically with the new version of pictures. Reflects the university much better.

	It is functional. After you get used to where things are you can find most things. 


Things people hate about the LU homepage

	The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

	None

	It’s a bit 'polytechnic' in character

	Newsflash

	I like the international students and sport buttons. Why not make the staff, student and job vacancies buttons look similar.

	A bit boring

	Its always the same ones over and over its a little boring

	Lack of academic week number with date and urm...can think of anything else!

	Design and layout

	Lots of links

	No longer fits on one 'screen' Need to scroll down to se bottom of page

	The guy with the beard!!!!

	Photos are essential Pictures are nice

	Separate Staff/Student Sections

	The search function

	Search function

	cis student info

	Department web site are too variable in content

	The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.

	Dull and uninteresting. How about something a bit brighter? And some more different ones.


Favourite LU sites

	Sport

	ABOUT THE UNIVERSITY

	Right hand side buttons

	Economics maths foundations

	Main Page

	Colour scheme

	Prospectuses are clean and stylish

	Student web mail

	Search engine and department pages

	Access to web mail directly from isn’t there!

	CIS Admissions

	All of it is very good

	Newsflash and League Table positions section

	http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i don’t think students know about it.


Pet hates of the LU sites

	Faculty of Engineering and Faculty of Science webpage (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

	Those 120x40 rectangular links, which change, look clumsy, as they are not cohesive designs. That is all.

	Different heights of the three purple boxes at http://www.lboro.ac.uk/students/index.htm

	The big central white space at higher resolutions

	There is too much white space on the LU homepage. Looks blank in the middle.

	No web mail link on the first homepage

	Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

	Images

	Only the ethnic issue

	Ease of colour changes

	That science guy with the beard!!!!!!!!

	No bells or whistles

	Sometimes it is difficult to find information on the computing services website

	Same set of images

	Have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which I would have ticked.

	Nothing about there rock nights ever advertised.

	The search function

	Sport and more sport

	Mixed alignment and central white space on home page

	There is a lot of text/links and not enough space. It makes it a bit cluttered.

	Design

	Speed

	Think it should have some sights of Loughborough on the homepage - that is where we are! I.e. - Carillon or d!

	Search engine

	The search results page payout

	Web mail needs to be more accessible

	Search Engine

	The Search Engine

	What’s available etc. department esp. engineering overlooked (don't have pictures of grease monkey

	The search feature (too many bad experiences with it) and no access straight to web mail from the homepage

	The campus "drive through" video sequence is a very good idea. However can it be updated and filmed on a day that is bright and sunny/blue sky?

	Homepage is not scaleable at higher resolutions looks daft with all that white space in the middle.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Users

Platform

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.





Sheet2

		





Sheet3

		






_1136034483.xls
Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion of homepage

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Moving around the site is...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Overall Speed of Site

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Browsers

Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.





Sheet2

		





Sheet3

		






_1136034246.xls
Respondents

		LU Staff

		LU Student

		Other



Type

Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozzila

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

0

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozzila		0																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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Respondents

		LU Staff

		LU Student

		Other



Number of Respondents

Questionnaire Respondents

75

138

19



Ages

		Under 18

		19 - 35

		35 - 50

		Over 50



Age categories

Number in age category

Age of Respondents

11

175

35

11



Browsers

		IE6

		IE5

		IE4 or Below

		Netscape Navigator 6

		Netscape Navigator 5

		Netscape Navigator 4 or below

		Netscape Communicator

		Mozilla

		Safari

		Opera

		Other



Number of users

Browser Type

152

56

2

1

0

1

0

3

5

0

5



Platform

		PC

		Macintosh

		Other



Platform

Users

Platforms

216

10

5



Assist Tech

		Yes

		No



Number of users

Do you use assistive technology?

2

219



Find Info

		Easy

		OK

		Tricky

		Impossible



Number of Users

How easy is it to find information?

50

139

32

9



Info Location

		Yes

		No

		Most of the time

		Some of the time



Number of Users

Is information where you expected it to be?

18

6

148

55



Info Time

		Instantly

		A few minutes

		It takes ages

		I often give up



Number of users

How long does it take you to find the information you require?

33

181

7

8



Navigation

		Easy

		Adequate

		Sometimes difficult

		Very Hard



Number of users

Do you find navigation of the LU site...

87

115

7

5



Compare Nav

		Much better

		About the same

		Worse

		Much worse



Number of Users

Compared to other sites navigation is...

69

127

10

5



Search

		I never use it

		I sometimes use it

		I use it frequently

		I only use it when I am stuck

		I always use it



Number of Users

What do you think of the search function?

44

90

22

42

6



Content

		Just the right amount of detail & exactly what I needed to know

		Useful, but I always want a bit more detail

		Frustrating, I come away with more questions than before



Number of responses

When you find the information you are looking for, it is:

84

119

20



Accessibility

		It's very accessible & easy to use

		It's acceptable

		I have difficulty with some parts of it

		It's completely inaccessible



Number of responses

How accessible is the site?

121

98

2

9



Access

		Dial-up Modem

		Broadband

		University network



Number of responses

How do you normally access the LU site?

20

72

138



Speed

		Fast

		Meduim

		Slow



Number of responses

Access Speed

184

41

4



Overall Opinion

		It's clear and stylish

		It's functional but a bit dull

		It's heavy and clumsy



Number of responses

Overall Opinion

102

116

10



Centimgs

		Accurately reflect LU as I know it

		Give me a clear idea of what LU is like

		They're nice, but don't tell me much

		I don't remember the pictures particularly



Number of responses

Central Images

61

42

97

23



Sheet1

				Respondent Type		Other Respondents				Age				Browser				Platform		Other Platform				Assistive Tech?		Type of Assistive Tech		Other Assistive Tech		Finding Info				Info in right place				How long to find info		Difficult time to find info				Navigation				Navigation compared to others		Extra navigation		Good Example				Search Facility		Search Experience		Content		Good Info		Poor Info				Accessibility				Accessed from				Speed				Overall Opinion				Central Images		Comments on Images		Like about LU		Hate about LU HP		Favorite LU sites		Pet hates about LU sites		Field33		Field34		Field35		Field36		Field37		Field38		Field39

				Other		Govt Agent				19 - 35				Internet Explorer 6				PC						No		Please select

				Other		PhD Studies in April 2004				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		In general - very poor site! Is this really a god university?				Very hard				Much worse								I sometimes use it		Poor results showings.		Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				Other		Research student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				Other		alumni				19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		information on halls of residence - not obvious where to look				Sometimes difficult				Worse		the layout isn't very good		Brunel University				I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				t's functional but a bit dull				They're nice		the ones showing graduates are good		a positive look for the website						sport

				Other						Under 18				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,		Courses available						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like								Sport

				Other		site visitor				19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up						Sometimes difficult				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other						19 - 35				Please select				Other						No		Please select				OK				Most of the time				A few minutes																						Useful,but I always want a bit more detail								It's completely inaccessible				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly

				Other		LU Graduate				19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		student at university of technology in Bloemfontein (Free State Province)				19 - 35				Other				Other								Other -				OK																														Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice

				Other		graduate applicant				19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				They're nice

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				Other		graduate				19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Yes				Instantly						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.				The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.

				Other						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		colourfuland informative

				Other		parent of student				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like				straightforwaard and comprehensive		none

				Other		prospective pg student				19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Relating building names to actual departments/facilities.				Easy				About the same		A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?				I only use it when I am stuck		Never found  what I as looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				I don't remember the pictures particularly										Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

				Other		LU alumnus				19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				A few minutes		when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.				Adequate				About the same		cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)				I never use it		completely irrelevant results I'm afraid!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like				clean design						those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

				Other						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes		NON				Easy				Much better		ALL IS PERFECT		NON				I always use it		VERY EASY AND QUICK TO UNDERSTAND		Just the right amount of detail & exactly what I needed to know,		NON						It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				Give me a clear idea of what LU is like		PICTURES WITH DETAIL DESCRIPTION				NON		ABOUT THE UNIVERSITY		NON

				Other		graduate				35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Accurately reflect LU as I know it										different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

				LU Staff						Under 18				Other				Other		PDP-11				Yes		Other -		mouse		Impossible				Couldn't find it anyway				I often give up						Very hard				Much worse								I use it frequently				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		----------				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				About the same								I sometimes use it		I have never found what I wanted.		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes		finding out lecturers email addresses				Adequate				About the same		link to mail directly from home page						I sometimes use it		never gives me what i am looking for		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		would be nice if you clicked on the image and it told you a little about it.		clean

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Mozzilla				Other		Linux				No		Please select				OK				Most of the time				A few minutes		Administration-related information has not always been where you'd expect it to be. This is gradually improving				Easy				About the same		Menus > Sitemap features > More alt. text links/less reliance on images.		http://www.kent.ac.uk/				I use it frequently		The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		Departments etc incoherent with the overall image. I think website could be much 'classier'				it's a bit 'polytechnic' in character		and does not reflect our research and historical aspecst enough.

				LU Staff						Over 50				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes		The search facility is USELESS.   It only links to Word documents																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Broken links				Adequate				About the same		Breadcrumbs?						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,		Graduation						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		How about some nightlife?				Newsflash		right hand side buttons		The big central whitespace at higher resolutions

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Often gives completely irrelevant results.		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice						I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.				There is too much white space on the LU homepage. Looks blank in the middle.

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		The search engine facilty is near to useless				Adequate				Much better		better search engine and all departmental sites to be layed out in the same format						I only use it when I am stuck		Never produces the correct response and is near to useless.  The hierachy of results needs looking at.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice				Homepage and generally modern and stylish				Search engine and some links are out of date

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		How to access the Staff Filestore from office PCs				Adequate				About the same								I never use it		I never use it any more because I find the search results are never what I am looking for.		Useful,but I always want a bit more detail		Library holdings						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				Good structure

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Swimming pool timetable				Easy												I sometimes use it		Tends to give irrelevant results		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same												,								It's acceptable				Dial-up modem				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		Don't really like the images				a bit boring		pics of athletes etc just reinforce the lboro stereotype

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Have more				its always the same ones over and over its a little boring

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				Macintosh						No		Please select				OK				Most of the time				A few minutes		Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.				Adequate				Much better								I sometimes use it		High "noise level" but better (or more familiar to me) than other sites.		Useful,but I always want a bit more detail		Careers Site (in a placement tutor role)						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				Central Images				Some text too small

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail		catalogue of modles is good						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		i'm getting bored of those pictures now		Newsaflash

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				Instantly		never				Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		when there is a broken link				Adequate				About the same										I sometimes use it		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Takes 5 clicks to access my programme module list.  Information Management and Business Studies				Sometimes difficult				Worse		A common navigation and design throughout the whole website.								Finds what you need but could be layed out and presented better.		Just the right amount of detail & exactly what I needed to know,		Security Information						It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better		easier link back to 'student home page'						I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		economics maths foundations

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				OK				Yes				A few minutes						Easy				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				First Page (Excellent)				Main Page

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all				Adequate				About the same		Site Map		news.bbc.co.uk				I only use it when I am stuck		Not bad,but google produces better results		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice						design and layout

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Couldn't find it anyway				I often give up		trying to find the timetable for this year online. there is no easy link, I gave up				Adequate				Worse		better search						I never use it		never comes up with the right page		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's clear and stylish				They're nice				perhaps live webcams of different areas on campus				perhaps live webcams of different areas on campus

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly		It's difficult to say as I'm now so familiar with it.				Easy				Much better		I think the link to the library should be bigger.						I sometimes use it		hits not always accurate		Just the right amount of detail & exactly what I needed to know,		The ethical Sub-committee pages						It's acceptable				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly		I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer						Colour scheme

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Other		Laptop				No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Easy				Most of the time				Instantly						Adequate				About the same		better search engine						I never use it		very poor		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like										no webmail link on the first homepage

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		using excite search doesn not always return accurate results				Adequate				Much better								I only use it when I am stuck		using excite search doesn not always return accurate results		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				easy access to learn server

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		To search for staff members		Useful,but I always want a bit more detail								It's acceptable								Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		Finding the regulations / format of writing PhD thesis.				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice				The idea of changing the central image on the home page is nice

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail		Personnel: Promotion awards						It's acceptable				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Swimming pool timetable																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.				Easy				About the same								I only use it when I am stuck		Appauling		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly										Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice		They (all old images) need replacing! Scene of LU would be better than student pictures.		Event Diary and news				simple to follow links.		Images

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a persons teleplone or email .																				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		library section confusing				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Yes				A few minutes		locations of buildings by building names (Sir David Davies etc.)																				,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		The internal phonebook				Adequate				Worse		An A to Z optionon the front page.		www.abdn.ac.uk				I sometimes use it				,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contact info																				,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				----------				PC						No		Please select				OK				Some of the time				A few minutes		Looking for e-mail mailing lists.				Adequate												I use it frequently		Often brings up publications about the word I have input		Just the right amount of detail & exactly what I needed to know,		Personnel site						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice		I don't like the picture with the two athletes as they both look miserable!				Lots of links				N/A

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Research support office should be available from:																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		it was good		Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Fast				It's clear and stylish				They're nice		I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!								only the ethnic issue

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				It takes ages						Very hard				Worse								I sometimes use it				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Medium				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		and more up to date central images		covering more aspects of life at loughborough.				Its purple!

				LU Student						19 - 35				Internet Explorer 5				PC								Please select				Easy				Most of the time				A few minutes		staff contact information				Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		staff contact details						It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like		There should be many more						Its purple!

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Some of the time				A few minutes		University stress policy				Easy				About the same				yahoo				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice								professional		ease of colour changes

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Not too cluttered		No longer fits on one 'screen' Need to scroll down to se bottom of page

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better		More consistency between depts sites.  Standard route to staff information/people details.										Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		nope				Easy				About the same		big arrows		th asda webpage				I never use it		never use it		Just the right amount of detail & exactly what I needed to know,		none						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE				the guy with the beard!!!!		student webmail		That science guy with the beard!!!!!!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		Better search function - search looks shabby and outdated.						I sometimes use it		poor layout of results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!				Adequate				About the same								I only use it when I am stuck,many irrlevant results come out and eventually you give up. Need for use of logical ANDs		ORs etc.		Frustrating,I come away with more questions than before								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it				colours and big clear fonts				search engine and department pages

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate												I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		They could be improved with faded words in the background to explain what area the pictures come from.				Photos are essential Pictures are nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				I often give up																						Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice								Access to webmail directly from homepage aint there!

				LU Staff						35 - 50				Netscape Navigator 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Over 50				Internet Explorer 5				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I always use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Fast				It's heavy and clumsy				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it		Refining the search is difficult would be nice to be able to limit the search to specific areas of the website		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Yes				Instantly		Publicity material ie. request campus maps isn't easy to find the web page from their home site.				Adequate				Much better								I sometimes use it		It finds what I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				CIS Admissions				CIS Admissions		N/A

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		anything that requires the search engine. I found an intranet physical layer map once				Easy				Much better		dont know		amazon						I never use it		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice		Get more new ones		they are a bit old now				fast		no bells or whistles

				LU Student						19 - 35				Please select				PC								Please select				Easy				Most of the time				A few minutes		certain members of staff information				Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better		Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s								I sometimes use it		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				A few minutes		trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!				Adequate				Much better								I always use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		looking to find out where the scanners are located on campus.				Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				design is smart and professional				all of it is very good		sometimes it is difficult to find information on the computing services website

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly		Often search engine results aren't all that helpful				Easy				About the same								I only use it when I am stuck		see above		Useful,but I always want a bit more detail		when looking for important information related to admin						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like										Same set of images

				LU Student						19 - 35				Safari				Macintosh						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it		bit random with results		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice		the new buildings?? student life more eg student union

				LU Student						19 - 35				Please select				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				A few minutes		old style university calender produced by SEDC				Adequate				Worse		website map						I only use it when I am stuck		doesn't work half the time,and finds loads of tenuous links!		Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								Why doesn't the above question "The central images frequently change		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		trying to find swimming timetables and the swimming pool website in general				Adequate				About the same								I sometimes use it		slightly confusing		Useful,but I always want a bit more detail		campus maps						It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it								possibly shots of university buildings might be useful

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				It's functional but a bit dull				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		research students' pages				Easy				About the same		site maps		better search function				I only use it when I am stuck				Useful,but I always want a bit more detail		but I always want a bit more detail						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Details of the secondment scheme				Adequate				About the same								I sometimes use it		The search facility does not always find what you require e.g. secondment scheme		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I couldn't find the websites for the societies				Easy				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								Better than most uni web pages.		Nothing about ther rock nights ever advertised.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it		It has never pulled back any relevant results		Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		better search engine		up to date A-Z facility				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		Just more different ones				Separate Staff/Student Sections

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		term dates				Adequate				Worse								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Accurately reflect LU as I know it		pics been the same for 2 yrs						hardly ever updated

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it		Its poor		Useful,but I always want a bit more detail		but I always want a bit more detail						It's acceptable				Broadband				Medium				It's functional but a bit dull				Accurately reflect LU as I know it										The search function

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Dial-up modem				Medium				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Slow				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.				Adequate				About the same								I never use it		I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages		Just the right amount of detail & exactly what I needed to know,		Halls information						It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it		I think it would be nice to have pictures of the learning i.e. a leture in progress						sport being played so it is a bit more reflective and personal		expecially for prospective students

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		When looking for things that don't fall obviously under one department.				Adequate				About the same		Uniformity of look		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site				I only use it when I am stuck		It's OK		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								They're nice

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		student union website				Adequate				About the same								I never use it		n/a		Useful,but I always want a bit more detail		freshers week						It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it								link to webmail

				LU Staff						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		usually when im in a rush				Adequate				About the same		a quick link bar that remains at the top of all pages						I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				student email is relatively quick to get to

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		sometimes because they are on the Intranet				Easy				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Student email address book should be added				Adequate				About the same				BBC News				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Broadband				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		looking for information on the ECB				Adequate				About the same								I sometimes use it		it doesn't produce the kind of information that I am generally looking for		Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		no				Adequate				About the same		simpler menu structure		www.bbc.co.uk				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Opera				PC						No		Please select				Tricky				Some of the time				It takes ages		using the search engine - really not helpful - picks up completely irrelevant pages				Adequate				About the same								I sometimes use it,see previous point - very poor accuracy.  very difficult to actually find what you're looking for		Useful		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck		Normally returns lots of irrelevant or similar link		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I don't find the search function particularly useful. if you type one character wrongly				Adequate				About the same								I only use it when I am stuck		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice

				LU Staff						Over 50				Netscape Navigator 4 or below				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice										sport and more sport

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		i got a headache due to the purple colour of the navigation buttons.				Adequate				About the same		more attractive menus		at present the big purple buttons are annoying		http://www.liv.ac.uk/		I sometimes use it		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								NewsFlash and League Table positions section

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Other -				Tricky				Some of the time				A few minutes						Worse												I only use it when I am stuck				Useful,but I always want a bit more detail								I have difficulty with some parts of it				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Adequate				Much better		I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		www.uwe.ac.uk and their learn server site				I sometimes use it		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				the fact that the images change and it is clearly set out.		the search function		http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Impossible				Some of the time				A few minutes		When I was trying to find the email address of a member of staff in a different department to myself				Easy				Much better				Play.com				I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Other				PC						No		Please select				OK				Most of the time				Instantly		ummm cant remember :(																				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Other				PC						No		Other -				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice								Too many graphics		mixed alignment and cental whitespace on home page

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like				The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Exams office information e.g. timetable for admin				Adequate				About the same								I sometimes use it		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites		Useful,but I always want a bit more detail		Academic Registry index						It's acceptable				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like								It is neat and tidy

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website				Easy				About the same								I only use it when I am stuck		Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like										There is a lot of text/links and not enough space. It makes it a bit cluttered.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		Finding information about open days				Adequate				About the same		Better links to the individual hall websites		BBC Online				I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						35 - 50				Other				PC						No		Please select				Impossible				No				I often give up						Very hard				Much worse								I never use it				Frustrating,I come away with more questions than before								It's completely inaccessible				University Network				Medium				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice				I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?				Adequate				About the same				Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently				I sometimes use it		Pretty poor to be honest, doesn't ever really come up with what i was looking at and in fact it has proved easier to just sift through individual pages and links until you find it,Just the right amount of detail & exactly what I needed to know		Useful,but I always want a bit more detail		Information on courses						It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly				TOTTY SPOTTER!!!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 4 or below				PC						No		Please select				OK				Most of the time				A few minutes		when i have been looking for course notes placed on the co-teach server instead of on the learn server				Adequate				About the same		links to course homepages						I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's acceptable				Give me a clear idea of what LU is like								Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly		Some links do not aslways work				Easy				About the same								I sometimes use it		not always easy to search through the results,Useful		Useful,but I always want a bit more detail		staff contact info						It's very accessible & easy to use				Broadband				Medium				It's acceptable				They're nice

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Safari				Macintosh						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I always use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				About the same								I sometimes use it		I find it only discovers particular tpyes of information		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I was trying to find out where I had to go to get a parking permit application form				Adequate				About the same		I would like a link that gives a link to a page of useful resources for the current time		i.e. at the start of the year information on where to register				I sometimes use it		1) gives long list of search matchs		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes		I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.				Adequate				Much better								I use it frequently		The searches can obtain some obscure results.		Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				It's clear and stylish		The queen opening the cricket academy could be a good one.		Plain and simple.				Search options. more difficult to find clubs and societies than it used to be.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Frustrating,I come away with more questions than before								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		When using the search engine				Easy				About the same		Better search engine						I only use it when I am stuck		It has never come back with with anything useful		Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I never use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.				Easy				About the same								I only use it when I am stuck		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Dates of terms and semesters																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly		when looking for information about printing services - bookbinding etc				Easy				About the same								I only use it when I am stuck		not the most reliable thing in the world		Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice						Search function		Content		design

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Some of the time				A few minutes		regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them				Easy				About the same		term dates buttons - some new pictures please!		edinburgh university		oxford university		I only use it when I am stuck		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know				student info		registry info				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				It's functional but a bit dull		search facility		pictures		cis student info		those pictures again ...		speed

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		department (several) staff contact details				Adequate				About the same								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it						department web site are too variable in content

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Finding the phone number for the finance office - it was not on there.				Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same		Quick links to the most useful/visited sites.						I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly		You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.				Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		decent search engine						I sometimes use it		it does not work as well as google		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		While finding stuff i already know the place of is easy				Easy				About the same		Better search engine						I sometimes use it		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all		Just the right amount of detail & exactly what I needed to know,		D & T staff pages		Human Sciences staff pages				It's acceptable				University Network				Fast				It's functional but a bit dull				They're nice								good links at the bottom of the page (library etc)		search engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				Instantly						Adequate				Much better								I sometimes use it		rarely find relevant information		Frustrating,I come away with more questions than before				when searching for a specific module spec etc				It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Opera				PC						Yes		Other -		powered exoskeleton		OK				Most of the time				Instantly		I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!				Easy				Much better		Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help						I never use it		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes						Sometimes difficult				About the same		The search button should work better		the results page has a poor layout and its difficult to understand				I sometimes use it				Frustrating,I come away with more questions than before								It's acceptable				Dial-up modem				Fast				It's functional but a bit dull				They're nice								early to get to students area		the search results page payout

				LU Student						19 - 35				Mozzilla				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				Macintosh								Please select				OK				Some of the time				Instantly						Adequate				Worse								I never use it		very very poor. need a better system like a mini google		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		door pin codes				Easy				Much better								I only use it when I am stuck		not great - fairly inaccurate		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		finding a map of the uni				Adequate				About the same		?		-				I sometimes use it		never		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice										webmail needs to be more accessable

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				About the same								I sometimes use it		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				Much better								I sometimes use it		sometimes didn't get what you want		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like				For sales and Wanted

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				Easy				Some of the time				A few minutes		yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!				Adequate				About the same				www.cardiff.ac.uk				I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		finding the search for a book section in the libary website				Easy				Much better								I sometimes use it		it seems fine but sometimes u have to be overly specific to get the one ur looking for		Useful,but I always want a bit more detail		libary databases						It's very accessible & easy to use				Broadband				Medium				It's clear and stylish				Give me a clear idea of what LU is like		i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago						its easy to find ur department

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Timetables				Adequate				About the same		Common set of links for major areas		Microsoft.com				I sometimes use it		Rarely returns the results that I am looking for.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice								Learn server is brilliant		Search Engine

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		The university's search engine is very inefficient				Easy				About the same		A decent search engine - perhaps get Google to search your site		as in http://www.fas.org				I sometimes use it,The university's search engine is very inefficient				Useful		but I always want a bit more detail						It's acceptable				Broadband				Fast				It's functional but a bit dull				They're nice				Easy access links for Student information and quick access to the campus map.						The Search Engine

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes		The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for				Adequate				About the same				IEE - www.iee.org				I sometimes use it		As already mentioned I find it quite difficult to use effectively and confusing		Useful,but I always want a bit more detail								It's acceptable				Dial-up modem				Medium				It's functional but a bit dull				They're nice		Some of the pictures seem a bit false and misleading						Easy initial navigation

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Sometimes difficult				About the same								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Most of the time				It takes ages		using the search tool				Adequate				About the same		better search engine						I sometimes use it		counlen't find what I wanted		Frustrating,I come away with more questions than before		math learing support		edventually!!!				It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				They're nice								need to demonstrate LU better		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Adequate				About the same								I never use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Easy				Much better								I use it frequently				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				It's clear and stylish

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I sometimes use it				Frustrating,I come away with more questions than before								it has never come up with anything useful				Broadband				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Safari				Macintosh						No		Please select				Tricky				Some of the time				A few minutes		Module specifications				Adequate				About the same								I sometimes use it		It rarely finds what you are looking for.		Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly								1) colours

				LU Staff						35 - 50				Internet Explorer 5				PC						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		It doesn't usually find what I am looking for		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes		Finding out how much space my email inbox takes up				Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				I don't remember the pictures particularly

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Screen magnifier				Tricky				Most of the time				A few minutes		for example																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				Macintosh						No		Please select				OK				Most of the time				A few minutes		It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik																				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						35 - 50				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail		School of sport and exercise sciences.						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it				Headlines on the front page

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Looking for advice about a particular topic - didn't know the regulations/procedures.				Easy				Much better								I only use it when I am stuck		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.		Useful,but I always want a bit more detail		Student learn server						It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it								Lots of useful links at the bottom to different sites & news.  Nice pictures.		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

				LU Student						Under 18				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes		Never too difficult				Adequate				Much better								I use it frequently				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				Easy				Most of the time				Instantly						Easy				Much better								I never use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				I don't remember the pictures particularly

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I only use it when I am stuck				Useful,but I always want a bit more detail				not enough lecturers put online resources for their modules				It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 5				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I never use it				Just the right amount of detail & exactly what I needed to know,		Learn Server						It's very accessible & easy to use				Dial-up modem				Medium				It's clear and stylish				They're nice		Should refect more on LU surrounding		Courses & Accomodation				Learn Server (very difficult to find what I want)

				LU Staff						19 - 35				Internet Explorer 5				PC						No		Please select				Tricky				Some of the time				It takes ages		the names of various staff/research students in different departments.				Adequate				About the same								I only use it when I am stuck		doesn't seem to be selective enough		Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's heavy and clumsy				They're nice				central images have improved dramatically with the new version of pictures. Reflects the university much better.

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Medium				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Most of the time				A few minutes						Adequate				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				Instantly						Easy				Much better								I only use it when I am stuck				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Yes				A few minutes						Easy				Much better								I only use it when I am stuck				Useful,but I always want a bit more detail								It's acceptable				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						Over 50				Internet Explorer 6				PC						No		Please select				Easy				Yes				A few minutes						Easy				Much better								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Student						19 - 35				Internet Explorer 6				PC								Please select				OK				Some of the time				A few minutes						Easy				Much better								I use it frequently		Not very good		Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Slow				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		often hard to find staff contact details				Adequate				About the same								I sometimes use it,often says could not be found when had just inputted into search to save time than going through normal channels.. ie it does exist!!		Useful		but I always want a bit more detail								It's acceptable				University Network				Slow				It's functional but a bit dull				They're nice		they've been the same since i started here 3 yrs ago... can we see some new ones please

				LU Student						19 - 35				Internet Explorer 6										No		Please select				Impossible				Some of the time				Instantly		I am using outside technology				About the same								I sometimes use it				,												It's completely inaccessible				Dial-up modem				Slow				It's heavy and clumsy				They're nice

				LU Staff						35 - 50				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's acceptable				University Network				Medium				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I always use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				Broadband				Medium				It's functional but a bit dull				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				A few minutes		in the past				Easy				About the same								I only use it when I am stuck,it never seems to return what i want.				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Medium				It's functional but a bit dull				They're nice

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				Impossible				No				I often give up		the search engine just picks up all sorts				Adequate				Worse								I only use it when I am stuck				Frustrating,I come away with more questions than before								It's completely inaccessible				Broadband				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it

				LU Staff						35 - 50				Internet Explorer 6				PC								Please select																																		Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it										The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

				LU Staff						Over 50				Safari				Macintosh						No		Please select				OK				Most of the time				Instantly						Easy				About the same								I sometimes use it		Usually brings up useless documents!!		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Tricky				Some of the time				It takes ages		information about sports at loughbroough is limited.																				Frustrating,I come away with more questions than before								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				They're nice

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				Easy				Yes				Instantly						Adequate				About the same								I never use it				Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's clear and stylish				Accurately reflect LU as I know it

				LU Staff						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Adequate				About the same		search that finds what you want. perhaps seperate official information and other material.						I sometimes use it		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.		Just the right amount of detail & exactly what I needed to know,								It's very accessible & easy to use				University Network				Fast				It's functional but a bit dull				Accurately reflect LU as I know it				It is functional. After you get used to where things are you can find most things.		Dull and uninteresting. How about something a bit brighter? And some more different ones.

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Some of the time				A few minutes						Adequate				About the same								I sometimes use it				Just the right amount of detail & exactly what I needed to know,								It's acceptable				Broadband				Fast				It's clear and stylish				Give me a clear idea of what LU is like

				LU Student						19 - 35				Internet Explorer 6				PC						No		Please select				OK				Most of the time				A few minutes						Easy				Much better								I sometimes use it				Useful,but I always want a bit more detail								It's very accessible & easy to use				Broadband				Fast				It's functional but a bit dull				Give me a clear idea of what LU is like		Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School

		LU Staff		75				Under 18		11		IE6		152		PC		216				Yes		2				Easy		50		Yes		18		Instantly		33				Easy		87		Much better		69						I never use it		44		Just the right amount of detail & exactly what I needed to know		84						It's very accessible & easy to use		121		Dial-up Modem		20		Fast		184		It's clear and stylish		102		Accurately reflect LU as I know it		61

		LU Student		138				19 - 35		175		IE5		56		Macintosh		10				No		219				OK		139		No		6		A few minutes		181				Adequate		115		About the same		127						I sometimes use it		90		Useful, but I always want a bit more detail		119						It's acceptable		98		Broadband		72		Meduim		41		It's functional but a bit dull		116		Give me a clear idea of what LU is like		42										Homepage is not scaleable at higher resolutions looks daft with all that white space.

		Other		19		Govt Agent		35 - 50		35		IE4 or Below		2		Other		5										Tricky		32		Most of the time		148		It takes ages		7				Sometimes difficult		7		Worse		10						I use it frequently		22		Frustrating, I come away with more questions than before		20						I have difficulty with some parts of it		2		University network		138		Slow		4		It's heavy and clumsy		10		They're nice, but don't tell me much		97

						PhD Studies in April 2004		Over 50		11		Netscape Navigator 6		1				Linux										Impossible		9		Some of the time		55		I often give up		8				Very Hard		5		Much worse		5						I only use it when I am stuck		42						Courses available				It's completely inaccessible		9														I don't remember the pictures particularly		23

						Research student						Netscape Navigator 5		0				Laptop?																						In general - very poor site! Is this really a god university?										the layout isn't very good		Brunel University		I always use it		6						NON		Computing Services web site is awful																						the ones showing graduates are good		a positive look for the website		The screen photos need updating / or new permanent more static ones are needed such as the Univ. cedar tree.		Sport

						Alumni						Netscape Navigator 4 or below		1				PDP-11																						information on halls of residence - not obvious where to look										A more interactive map (campus guide) with department names linked with building names as well as links to each department/facility via the map.		?						Poor results showings.				Graduation		Computer Services website is horrible																						The sport symbol "LU" should be positioned elsewhere on the NEWSFLASH page.		straightforwaard and comprehensive		none		ABOUT THE UNIVERSITY		Faculty of Engineering and Faculty of Science webpages (and possibly the other faculty) don't tell you which building they are in.  --> I got around the problem by looking up staff room numbers.

						site visitor						Netscape Communicator		0																										Relating building names to actual departments/facilities.										cascading menus rather than drilling down several pages		www.lbia.co.uk (I'm biased though!)						Useful,but I always want a bit more detail				Library holdings		Academic Registry Home																						colourfuland informative		clean design		NON		and does not reflect our research and historical aspecst enough.		those 120x40 rectangular links which change look clumsy as they are not cohesive designs. that is all.

						LU Graduate						Mozilla		3																										when using the search facility - it is usually quicker just to click around til you find it as the results are so irrelevant.										ALL IS PERFECT		NON						Never found  what I as looking for.				Careers Site (in a placement tutor role)		Library pages																						PICTURES WITH DETAIL DESCRIPTION		clean		it's a bit 'polytechnic' in character		right hand side buttons		NON

						Student at university of technology in Bloemfontein (Free State Province)						Safari		5																										NON										link to mail directly from home page		http://www.kent.ac.uk/						completely irrelevant results I'm afraid!				catalogue of modles is good		Accommodation pages format incorrectly on a Mac																						would be nice if you clicked on the image and it told you a little about it.		Homepage and generally modern and stylish		Newsflash		Search engine and some links are out of date		different heights of the three purple boxes at http://www.lboro.ac.uk/students/in!

						Graduate applicant						Opera		0																										finding out lecturers email addresses										Menus > Sitemap features > More alt. text links/less reliance on images.		news.bbc.co.uk						VERY EASY AND QUICK TO UNDERSTAND				Security Information		Computer Services pages are inconsistent and a nightmare to navigate																						Departments etc incoherent with the overall image. I think website could be much 'classier'		Good structure		I like the international students and sport buttons. why not make the staff, student and job vacancies buttons look similar.		pics of athletes etc just reinforce the lboro stereotype		The big central whitespace at higher resolutions

						Graduate						Other		5																										Administration-related information has not always been where you'd expect it to be. This is gradually improving										Breadcrumbs?		www.abdn.ac.uk						I have never found what I wanted.				The ethical Sub-committee pages		Loughborough homepage is too cluttered																						How about some nightlife?		Central Images		a bit boring		Some text too small		There is too much white space on the LU homepage. Looks blank in the middle.

						Parent of student																																		The search facility is USELESS.   It only links to Word documents										better search engine and all departmental sites to be layed out in the same format		yahoo						never gives me what i am looking for				Personnel: Promotion awards		Hall social information																						Don't really like the images		Newsaflash		its always the same ones over and over its a little boring		economics maths foundations		no webmail link on the first homepage

						Prospective pg student																																		Broken links										A common navigation and design throughout the whole website.		th asda webpage						The search facility really is THE feature Lboro website has yet to improve on. I've been using www.lboro.ac.uk since 1997 and that crummy little excite engine has been there since. 2 times out of 3 I get results that are hardly relevant to what I've been				Personnel site		Hard to find swimming timetables and additional timetable should be included in the first one.																						Have more		Newsflash and Whats on guide		lack of academic week number with date and urm...can think of anything else!		Main Page		Search facility. You do generally need to know where to look for the information you want in order to navigate your way to it.

						LU alumnus																																		The search engine facilty is near to useless										easier link back to 'student home page'		amazon						Often gives completely irrelevant results.				staff contact details																								i'm getting bored of those pictures now		First Page (Excellent)		design and layout		perhaps live webcams of different areas on campus		Images

						Graduate																																		How to access the Staff Filestore from office PCs										Site Map		better search function						Never produces the correct response and is near to useless.  The hierachy of results needs looking at.				staff contact details																								I think i's quite nice that the images keep changing,  but that's becasue I know the site - it may be confusing for a newcomer		perhaps live webcams of different areas on campus		Lots of links		Colour scheme		N/A

																																								Swimming pool timetable										better search		up to date A-Z facility						I never use it any more because I find the search results are never what I am looking for.				none																								They (all old images) need replacing! Scene of LU would be better than student pictures.		easy access to learn server		No longer fits on one 'screen' Need to scroll down to se bottom of page		simple to follow links.		only the ethnic issue

																																								Today I tried to learn how to use Webmailer (in anticipation of visiting another UK University). Getting information was difficult - getting it to work impossible.										I think the link to the library should be bigger.		feel and use across the site - departments seem to design their web pages in isolation as though they are not part of the same organisation. It gives a 'messy' feel to the overall web site						Tends to give irrelevant results				when looking for important information related to admin																								I don't like the picture with the two athletes as they both look miserable!		The idea of changing the central image on the home page is nice		the guy with the beard!!!!		Its purple!		ease of colour changes

																																								never										better search engine		BBC News						High "noise level" but better (or more familiar to me) than other sites.				campus maps																								I think the image should represent all the ethnic contents of the university...there are less or not at all of the blacks and the chinese origin that are also part of the Loughborough University...we should all cherish and love her together!		Event Diary and news		Photos are essential Pictures are nice		Its purple!		That science guy with the beard!!!!!!!!

																																								when there is a broken link										An A to Z optionon the front page.		www.bbc.co.uk						I sometimes use it				Halls information																								and more up to date central images		covering more aspects of life at loughborough.		Separate Staff/Student Sections		professional		N/A

																																								Takes 5 clicks to access my programme module list.  Information Management and Business Studies										More consistency between depts sites.  Standard route to staff information/people details.		at present the big purple buttons are annoying						Finds what you need but could be layed out and presented better.				freshers week																								There should be many more		Not too cluttered		the search function		student webmail		no bells or whistles

																																								The dates when you get paid if submiting claims on S1 forms. Turns out they aren't available online at all										big arrows		www.uwe.ac.uk and their learn server site						Not bad,but google produces better results				Academic Registry index																								lusad!!? or at least change the picture of the science guy with the beard!!  PLEASE		colours and big clear fonts		Search function		search engine and department pages		sometimes it is difficult to find information on the computing services website

																																								trying to find the timetable for this year online. there is no easy link, I gave up										Better search function - search looks shabby and outdated.		Play.com						never comes up with the right page				Information on courses																								They could be improved with faded words in the background to explain what area the pictures come from.		CIS Admissions		cis student info		Access to webmail directly from homepage aint there!		Same set of images

																																								It's difficult to say as I'm now so familiar with it.										dont know		BBC Online						hits not always accurate				staff contact info																								Get more new ones		they are a bit old now		department web site are too variable in content		CIS Admissions		have negative feedback like "the pictures don't reflect the university at all" or "it's a bad idea as it doesn't hammer home a specific university image" both of which i would have ticked.

																																								using excite search doesn not always return accurate results										Students can follow a link directly to their webmail by going to the 'students' page from the homepage. There is no such quick link for staff visiting 'staff' then 'webmail' takes the user to the webmail information page. It would be nice if there was a s		Consider the most frequently accessed sites and give them links instead of some of the other links from the main page which aren't perhaps used so frequently						very poor				student info																								the new buildings?? student life more eg student union		design is smart and professional		The homepage is a bit bland - needs livening up - i.e. have a menu bar down the left which gives you drop down options. Then home page can have something like a welcome from VC or news items. Make it a bit more colourful.		fast		Nothing about ther rock nights ever advertised.

																																								Finding the regulations / format of writing PhD thesis.										website map		i.e. at the start of the year information on where to register						using excite search doesn not always return accurate results				D & T staff pages																								Just more different ones		student email is relatively quick to get to		Dull and uninteresting. How about something a bit brighter? And some more different ones.		all of it is very good		The search function

																																								Swimming pool timetable										site maps		edinburgh university						To search for staff members				libary databases																								pics been the same for 2 yrs		the fact that the images change and it is clearly set out.				Why doesn't the above question "The central images frequently change		expecially for prospective students

																																								It varies - if it involves doing a search to try and find information it's near enough impossible as the results are always useless.										better search engine		edinburgh university						See above. It's appalling.				math learing support																								I think it would be nice to have pictures of the learning i.e. a leture in progress		The Newsflash and the Navigation. I also like the extra useful links on the right underneath navigation.				possibly shots of university buildings might be useful		sport and more sport

																																								finding a persons teleplone or email .										Uniformity of look		the results page has a poor layout and its difficult to understand						It come out with lots of non relevant or out-dated information.  This reduce the effeciency and effectiveness of the search facility.				School of sport and exercise sciences.																								The queen opening the cricket academy could be a good one.		I think the site is the epitome of clarity and friendliness - loads better than lots of commercial sites... which are SO busy navigation is worse than sitting an A level. Having said that ....the 'look' of the home page (the 'front' door to this universit				Better than most uni web pages.		mixed alignment and cental whitespace on home page

																																								library section confusing										a quick link bar that remains at the top of all pages		-						Often brings up publications about the word I have input				Student learn server																								search facility		TOTTY SPOTTER!!!				hardly ever updated		There is a lot of text/links and not enough space. It makes it a bit cluttered.

																																								locations of buildings by building names (Sir David Davies etc.)										simpler menu structure		www.cardiff.ac.uk						it was good				Learn Server																								You could have some interactive ones so they change intermittently i.e. two images every 10 seconds or something		Plain and simple.				sport being played so it is a bit more reflective and personal		design

																																								The internal phonebook										more attractive menus		Microsoft.com						never use it																												i think they could do with updating i'm sure they haven't changed since i started uni 2 years ago		pictures				They're nice		speed

																																								Searching for contact info										I would have thought this link (http://www.lboro.ac.uk/news/index.html) would be easy to access. I only know that you have to get to it through something else because I have been here a while. I dont think new student would necessarily know and it has man		as in http://www.fas.org						poor layout of results																												Some of the pictures seem a bit false and misleading		For outsiders it is great to have the postal address on the homepage - I spend ages trying to find addresses from other universities sometimes.				link to webmail		Think it should have some sights of Loughborough on the homepage - that is where we are! I.e - Carillion or d!

																																								Looking for e-mail mailing lists.										Better links to the individual hall websites		IEE - www.iee.org						ORs etc.																												Should refect more on LU surrounding		For sales and Wanted				NewsFlash and League Table positions section		search engine

																																								Research support office should be available from:										links to course homepages		I sometimes use it						Refining the search is difficult would be nice to be able to limit the search to specific areas of the website																												they've been the same since i started here 3 yrs ago... can we see some new ones please		Easy access links for Student information and quick access to the campus map.				http://www.lboro.ac.uk/news/index.html and the classified add on the students union but i dont think students know about it.		the search results page payout

																																								staff contact information										I would like a link that gives a link to a page of useful resources for the current time								It finds what I am looking for.																												Possibly and image for each of the departments - like an image of the aero department's plane or a view of the Wolfson School		Headlines on the front page				Too many graphics		webmail needs to be more accessable

																																								staff contact information										Better search engine								I never use it																														Courses & Accomodation				It is neat and tidy		Search Engine

																																								University stress policy										term dates buttons - some new pictures please!								I sometimes use it																														central images have improved dramatically with the new version of pictures. Reflects the university much better.				Give me a clear idea of what LU is like		The Search Engine

																																								nope										term dates buttons - some new pictures please!								see above																														It is functional. After you get used to where things are you can find most things.				Search options. more difficult to find clubs and societies than it used to be.		whats available etc. departement esp. engineering overlooked (don't have pictures of grease monkey

																																								It's been difficult to find contact info for certain services e.g. Admin2 staff by their name so that you may know who you are corresponding with and who is sorting your issues out!										Quick links to the most useful/visited sites.								bit random with results																																		Content		The search feature (too many bad experiences with it) and no access straight to webmail from the homepage

																																								Publicity material ie. request campus maps isn't easy to find the web page from their home site.										decent search engine								useless																																		those pictures again ...		The campus "drive through" video sequence is a very good idea. Howewer can it be updated and filmed on a day that is bright and sunny/blue sky?

																																								anything that requires the search engine. I found an intranet physical layer map once										Better search engine								slightly confusing																																		good links at the bottom of the page (library etc)		Homepage is not scaleable at higher resolutions looks daft with all that white space.

																																								certain members of staff information										Site map containing all features of the website. I understand this is a massive job but if it was collapsable/expandable and searchable then it might really help								The search facility does not always find what you require e.g. secondment scheme																																		early to get to students area

																																								trying to find the computing services majordomo email lists - didn't seem to exist on the computing services! page!										The search button should work better								It has never pulled back any relevant results																																		its easy to find ur department

																																								looking to find out where the scanners are located on campus.										?								Its poor																																		Learn server is brilliant

																																								Often search engine results aren't all that helpful										Common set of links for major areas								I find it never gives me the information I want - I do not understand the percentages and ti comes up with really irrelevant pages																																		Easy initial navigation

																																								old style university calender produced by SEDC										A decent search engine - perhaps get Google to search your site								It's OK																																		need to demonstrate LU better

																																								trying to find swimming timetables and the swimming pool website in general										better search engine								n/a																																		1) colours

																																								research students' pages										search that finds what you want. perhaps seperate official information and other material.								it doesn't produce the kind of information that I am generally looking for																																		Lots of useful links at the bottom to different sites & news.  Nice pictures.

																																								Details of the secondment scheme																		Useful																																		Learn Server (very difficult to find what I want)

																																								I couldn't find the websites for the societies																		Normally returns lots of irrelevant or similar link

																																								term dates																		I don't find the search function particularly useful. if you type one character wrongly,you don't seem to find what you're looking for. e.g. general noticeboard. I would say it is a weakness of the site

																																								When I was looking for the web page that assists learning e.g. tells me how to study and write reports. I also cannot find term dates n fees etc.																		The search function comes up with irrelevant results,mostly not related directly to the search word used by the user.

																																								When looking for things that don't fall obviously under one department.																		I only use it sometimes because it is not acurate and often i find it more of a hinderance so i use other methods

																																								student union website																		I have never found what I have looked for in the search. The results it gives are too 'documentary'...it needs to be made more user-friendly.

																																								usually when im in a rush																		Not at all useful - brings up spurious pages and does not bring up e.g. home pages of departmental websites

																																								sometimes because they are on the Intranet																		Just the right amount of detail & exactly what I needed to know

																																								Student email address book should be added																		Pretty poor to be honest

																																								looking for information on the ECB																		generally

																																								no																		not always easy to search through the results,Useful

																																								using the search engine - really not helpful - picks up completely irrelevant pages																		I find it only discovers particular tpyes of information

																																								I don't find the search function particularly useful. if you type one character wrongly																		1) gives long list of search matchs

																																								i got a headache due to the purple colour of the navigation buttons.																		The searches can obtain some obscure results.

																																								When I was trying to find the email address of a member of staff in a different department to myself																		It has never come back with with anything useful

																																								ummm cant remember :(																		Does not appear very accurate. I struggle to find things. Brings up lots of dated information.

																																								Exams office information e.g. timetable for admin																		not the most reliable thing in the world

																																								I found the computer services website a bit confusing at first. There is a lot of information which is great and my questions have been answered via the website																		very variable - quite often I don't find what I need,Just the right amount of detail & exactly what I needed to know

																																								Finding information about open days																		it does not work as well as google

																																								Staff Contact Information when you try accessing from off campus - why isn't the database just made readily available to any computer accessing the site?																		It plainly doesn't work,often it returns pages that have nothing to do with what i want and it rarely is any use at all

																																								when i have been looking for course notes placed on the co-teach server instead of on the learn server																		rarely find relevant information

																																								Some links do not aslways work																		Its hideous! Searching for even simple things such as OPAC (the library facility mentioned above) yeilds hundreds of useless results and files. Proposals

																																								I was trying to find out where I had to go to get a parking permit application form																		I've always found the easiest way to find something you want on this site is to use google. Enough said I think.

																																								I have been unable to find a link to the lboro formula student website (http://www.lboro.ac.uk/departments/tt/fstudent/index.html).  When i search for formula student little important information can be found.																		very very poor. need a better system like a mini google

																																								When using the search engine																		not great - fairly inaccurate

																																								Searching for contacts for PG students and information on the union activities through this page - many people do not know they are seperate oganisations.																		never

																																								Dates of terms and semesters																		Doesn't usually give a particluarly good result. I normally have to trawl throught the pages to find it still

																																								when looking for information about printing services - bookbinding etc																		sometimes didn't get what you want

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		it seems fine but sometimes u have to be overly specific to get the one ur looking for

																																								regulations and ordinances can be difficult at first - also term dates etc - not necessarily where I would expect them																		Rarely returns the results that I am looking for.

																																								department (several) staff contact details																		As already mentioned I find it quite difficult to use effectively and confusing

																																								Finding the phone number for the finance office - it was not on there.																		counlen't find what I wanted

																																								While finding stuff i already know the place of is easy																		It rarely finds what you are looking for.

																																								I was looking for the library page that dealt with online viewing of the books I have on loan. there's no link from the library pages!																		It doesn't usually find what I am looking for

																																								door pin codes																		Didn't think it was very helpful - it mainly just yets me more lost because the results are totally irrelevent to the topic I was looking for.

																																								finding a map of the uni																		doesn't seem to be selective enough

																																								yes. when trying to find the link to the university OPAC system - i still cant think of the route to do it now! as its a different page if you click on "library" and even then you can not find opac!!!																		Not very good

																																								finding the search for a book section in the libary website																		Useful

																																								Timetables																		Frustrating

																																								The university's search engine is very inefficient																		Usually brings up useless documents!!

																																								The search facility can often be quite confusing and the results often seem to be irrelevant to the item you have searched for																		impossible to sort dross from important material. e.g. search: what is my salary ("salary scale") finds nothing providing this information.

																																								using the search tool

																																								Module specifications

																																								Finding out how much space my email inbox takes up

																																								for example

																																								It varies. Sometimes its easy and others its impossible. Yesterday I wanted the guidelines for being a Director of Research and that took a while. I'm a new member of staff so am a pretty naive user but I would like to be able to put a search term in (lik

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Looking for advice about a particular topic - didn't know the regulations/procedures.

																																								Never too difficult

																																								the names of various staff/research students in different departments.

																																								often hard to find staff contact details

																																								I am using outside technology

																																								in the past

																																								the search engine just picks up all sorts

																																								information about sports at loughbroough is limited.
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