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11 June 2008


	Mr Russ Marriott,

Leicestershire Fire Rescue Service Headquarters,

Anstey Frith,

Leicester Road,

Glenfield,

LE3 8HD
	19th May 2008

	Cc: Mr W. Spinks, 

Chief Operating Officer 
	


Ref: Your letter dated 9th May 2008, Unwanted Fire Signals New Policy
Dear Mr Marriott,

Thank you for your letter to Mr Will Spinks dated 9th May,  explaining the Leicestershire Fire and Rescue Service policy on unwanted fire signals. This letter was passed to me to provide you with some information concerning fire policy at Loughborough University.
The University shares your concerns regarding the burden of unwanted calls on the fire service and it has been proactive in driving down the number of these calls. Since 2005/6 we have reduced our calls to unwanted signals from something in the region of 8 calls per week to 25 per year. In your letter you suggest implementing arrangements to investigate signals in academic buildings before calling for the fire service. At Loughborough University we put this system into place in the majority of our buildings including halls of residence and this has resulted in the dramatic decrease in calls to the fire service. 

There are some exceptions to this arrangement and these have been discussed and agreed with our local fire station:

1. Towers is a 22 storey hall of residence which, due to its design, only allows a limited investigation to be carried out. In essence, the repeater panel is located on the 9th floor – the same level as the rooms occupied by the duty sub warden. When on duty, the sub warden can check the panel and investigate up to the 12th floor level. Any detector signal arising on the floors below are also investigated. Signals from levels 13 to 22 are not investigated. Towers generates a number of unwanted signals which we try to reduced by good management. The difficulties inherent in this building are well known and we believe that there is scope to reduce signals further when the building is refurbished in 2009
2. Holywell park is a research and development facility used by a number of independent businesses. Its fire alarm system uses technology to screen out unwanted signals. A single detector head can go into alarm and this will send a signal to our own Security gatehouse to initiate an investigation. If however two detector heads go into alarm the system confirms that fire or smoke is probably the cause and Security would make a call for emergency assistance. This arrangement serves to verify that signals are genuine and it is a manageable way to screen out unwanted signals in a large building that is not under the direct control of any single occupier.

The majority of alarm systems are linked to our Security Office. This facility is staffed 24/7 and Security make emergency calls to the fire service once confirmation is obtained that a signal is genuine  Out of hours, Security staff take responsibility for investigating alarm signals in the majority of academic buildings. We do not have any other alarms systems that are monitored remotely. 

At LFRS’s last fire safety forum our Fire Officer raised a matter that should be acknowledge when statistics are compiled and that is the University has no management responsibility for premises managed by Loughborough Students’ Union, Unite or, Derwent Housing. These are separate legal bodies and are responsible for their own fire arrangements either in the Union building or certain halls of residence as appropriate. We can provide LFRS with a list of the premises managed by these third parties and if your letter has not already been sent directly to these bodies you may wish to do so.
I would be grateful if you would respond to this letter should you be unhappy with any of the arrangement outlined above as we would like to ensure that our policy is compatible with the policy and procedures adopted by LFRS. 

Yours sincerely

Catherine Moore

Health, Safety and Environment Manger
