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Dear Sir,

Unwanted Fire Signals New Policy and Procedure 
Leicestershire Fire and Rescue Service (LFRS) has reviewed its policy and procedures for dealing with calls originating from automatic fire detection systems. As a result of this review it has been decided that from 1st July 2008, LFRS will no longer mobilise appliances to incidents where the only indication of fire is the actuation of the fire alarm system. This policy is commonly known as ‘call challenging’ and has been successfully implemented by a number of fire services in the UK and has proven to be an effective and safe strategy for reducing the burden of Unwanted Fire Signals (UFS).
LFRS deals with an average 4,100 UFS each year and this commitment is to the detriment of core activities such as community fire safety activity and firefighter training. UFS also divert essential Brigade resources rendering them unavailable for emergencies such as genuine fires and road traffic accidents. It is estimated that over 98% of the responses made to automatic fire detection actuations in the UK require no intervention by fire crews at the scene.
The new policy will not apply to sleeping risks such as student accommodation or  buildings that are otherwise considered to be high risk. Buildings that are unoccupied at any time will also not be included in the policy.
Alarm systems that are remotely monitored will be included within the new policy and therefore, we suggest that you consider a policy taking monitored systems offline during periods when the building is fully occupied. This will allow you to investigate the cause of the alarm to determine the appropriate action without automatically calling the fire service. During periods when the building is unoccupied, the system should be put back online which then allow automatic notification to the fire service.
I remind that it is our expectation that you have at least two key holders available during periods when a building is unoccupied. The key holders should be capable of attending the building within 20 minutes of notification, have had at least basic training in the operation of the alarm system and have access to all relevant areas of the building.

The Regulatory Reform (Fire Safety Order) 2005
The responsible person has a duty placed upon him by article 15 of the Regulatory Reform (Fire Safety) Order 2005, to have in place appropriate procedures for dealing with serious and imminent danger. It is the opinion of LFRS that in the event of the fire alarm actuating, the appropriate procedure would be for nominated persons to attend the alarm panel, identify where the fire is reported and then go to that area to investigate the cause. By adopting an appropriate investigation strategy, false alarms can be quickly identified, the alarm system reset and the premises returned to its normal state thereby minimizing the disruption caused by the false alarm. In instances where a detector has operated in an inaccessible space such as a lift shaft or roof void, it will be appropriate to call the fire service. Where it is found the alarm has actuated due to a fire situation; the fire service can be called and the fire tackled by properly trained staff if safe to do so.

BS 5839 part - 1 2002

BS 5839 recommends that a single, named person be nominated to supervise all matters pertaining to the fire alarm system. This person is recognised in the Regulatory Reform (Fire Safety Order) 2005 article 18 as the ‘Competent Person’ The role of the competent person is to ensure that the system is tested and maintained in accordance with the recommendations of BS 5839, appropriate records are kept and that relevant occupants in the protected premises are aware of their roles and responsibilities in respect to fire alarm system. It should also be the duty of the competent person to ensure that necessary steps are taken to avoid situations that are detrimental to the standard of protection afforded by the system and to ensure that the level of false alarms is minimised.

Should you require any further information or advice on any of the above, please contact Leicestershire Fire & Rescue Service on the number provided above.

Yours faithfully

Russ Marriott
Unwanted Fire Signals Reduction Officer
For Director of Community Risk Management
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